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Penny’s Hill Practice

Local patient participation report

This report summarises development and outcomes of Penny’s Hill Practice patient reference group (PRG) in 2012/2013.

It contains:

1. Profile of practice population and PRG

2. Process used to recruit to our PRG

3. Priorities for the survey and how they were agreed 

4. Method and results of patient survey

5. Resulting action plan and how it was agreed

6. Progress made with the action plan

7. Confirmation of our opening times.

1 Profile of practice population and PRG
Practice population summary

Penny’s Hill is a five partner practice providing a range of primary care and community health services. It has been a training practice since 1979 with regular placements of GP Registrars as well as nurses in training. The practice shares the premises with another GP practice with a range of community services also being provided from attached facilities. These include school health, district nursing, health visiting, speech and language therapy and chiropody
Penny’s Hill Practice serves an area bounded by the river Stour to the south, Stapehill to the west, Ferndown by-pass to the North and Parley Common to the east. The population served is mainly resident in the Ferndown Central ward identified by the BH22 postcode. The practice also serves the West Parley area. The area is mainly urban residential with small light industrial centers and semi-rural areas to the south and north. The main housing tenure is owner occupied although there are a significant number of private rented properties. There is also a local authority housing estate at Tricketts Cross and residential mobile home parks in the St Leonard’s area. There are approximately 11 Rest Homes and 9 Nursing Homes within the vicinity of Ferndown.
Data from the latest Census for Ferndown and West Parley 
 states that:
· Ferndown and West Parley have a total population of 20,000.

· The age structure in the area differs from the County average, having a higher proportion of older people. Over 38% of the population are aged 60+ years compared to a County average of 29%.

· There are fewer younger people than elsewhere in the County, in particular those aged 20 – 29 years. Just 6.5% are aged 20 – 29, the County average is 8.3%

Age structure of the practice population is shown below as at 28th March 2012 compared with data for the total town population:
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Data profiles are almost identical, except for a slightly higher percentage of those aged 60 to 69 years and 75 to 79 years and a lower percentage of 0 to 15 years.

35% of the local population is retired compared with 21.7% in East Dorset and 13.6% in England and Wales. This figure represents a high percentage of the local population dependent on income from state and work pensions.
13.1% of households in Ferndown contain dependent children. This is lower than the numbers of households with children in other parts of the county (24.9%) and compares with 29.5% for England and Wales.
48.2% of the practice population is male, compared with 47.1% for the ward, 51.8% being female against 52.9% for the locality.
Ethnicity profile for the Practice is given below:
	No of patients in each ethnic group
	No of Patients

	 
	 

	White British
	8249

	Mixed British
	 23

	Irish
	9

	Other White Background
	41

	White and Black Caribbean
	4

	White and Black African
	2

	White and Asian
	15

	Other Mixed Background
	5

	Indian or British Indian
	6

	Pakistani or British Pakistani
	2

	Bangledeshi or British Bangledeshi
	12

	Other Asian Background
	10

	Caribbean
	1

	African
	5

	Other Black Background
	1

	Chinese
	15

	Other
	19

	Total Practice Population
	8419


This is compared with data for Ferndown below:
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· 97.3% of Ferndown & West Parley’s population is white British. This is higher than the County average (96.8%) and National average (87%). 

· The most represented of the black and ethnic minority groups are “white other”, 1.2 % of the population is within this category; this is slightly lower than the County average (1.4%).
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21.1% of Ferndown & West Parley’s population have a long term illness/ disability. Linking in with this, less people consider themselves to be in good health. Just 66% of the population fall into this category, compared to 68.1 % across Dorset. 
Disease prevalence statistics
 for the practice are given below
	 
	National 
	PCT
	Practice

	Disease area
	Prevalence
	Prevalence
	Prevalence

	Asthma
	5.99
	6.6
	6.48

	Atrial fibrillation
	1.5
	2.4
	3.69

	Cancer
	1.78
	2.4
	4.57

	Chronic Kidney Disease
	3.36
	4.8
	7.67

	Chronic Obstructive Pulmonary disease
	1.74
	1.7
	1.80

	Coronary heart disease
	3.5
	4.5
	7.43

	Dementia
	0.55
	0.70
	1.10

	Diabetes mellitus
	4.62
	4.8
	6.41

	Epilepsy
	0.64
	0.6
	0.44

	Heart Failure
	0.73
	0.9
	1.56

	Hypertension
	13.69
	17
	21.66

	Hypothyroidism
	3.2
	3.4
	4.69

	Learning disabilities
	0.37
	0.4
	0.21

	Mental health
	0.82
	0.7
	0.59

	Obesity
	8.82
	7.5
	8.08

	Smoking in chronic disease
	18
	12.2
	9.78

	Smoking and transient ischaemic attacks
	1.79
	2.5
	3.99


PRG profile

The respondents to the patient survey were asked to indicate age, sex, ethnicity and how often they come to the practice.
Age Profile:
The patients recruited to the Reference Group can be seen below as very representative of the age profile of the Practice. The only difference is the slightly lower response from those aged 55 to 64 years and the slightly higher response from those aged 65 to74 years. 
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Practice Population
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Ethnicity:
93% of patients responding to the survey listed their ethnicity as White British. This compares with the Practice profile of 97.9% (excludes White – Irish and “other white”).
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Regularly visit the practice

The reference group were asked to identify how often they visit the practice. Results as below
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YEAR 2

Patient Participation Survey 2012 to 2013

To prepare for the Survey year 2:
· A Survey Questionnaire was prepared using the Survey tool provided by ‘My Surgery Website’ within www.pennyshillpractice.co.uk  Please see PDF attachment .Fig 1.
· PCT was contacted regarding identifying areas of priority. It was agreed our patient’s priorities remain the same in year 2.  ie:
· Getting an appointment, Clinical Care. Telephone answering and access in the past 12 months, seeing a Doctor quickly.  Therefore no need to canvass opinion again on this step.
· Verified questions chosen last year were used to build the survey in order for comparisons to be made between the 2 years, 2011-2012 and 2012-2013.

· Additional questions were added relating to agreed actions which had been implemented, following last years Survey Action Plan.  Attachment in Figure 1 
· The Draft Survey was emailed to 15 random ‘PPG working group’ patients (identified in year one) for their comments and to highlight any need for the addition of further questions.

· The Patient Survey 2012 to 2013 was then displayed on Penny’s Hill Practice website and an invitation to complete it emailed to our virtual PPG group of 277 members on the 18th January 2013.  Attachment figure 1
· A poster was placed in the waiting room inviting patients to complete the survey online. Attachment figure 1
· Leaflets were given out ad hoc by the front desk receptionists inviting patients in the surgery to complete the survey online. Attachment figure 1
Figure 1 
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The Results of the Survey
· The Survey was stopped on 4th March 2013
· 217 responses were received
· The survey results were then published on the website
· An email has been sent to all PPG members inviting them to view the Survey Results. Attachment figure 2
An excel sheet was populated with the results of the survey.

The areas of interest for our Patients were identified, and also Practice demographics for the current year.

Draft Action Plan
· From the survey results the following areas were highlighted as areas for discussion and possible action.

· A draft action plan was drawn up to distribute to members of the PPG working group. Attachment figure 2

· Details of the Survey population were then used to build a Power Point Presentation to display the results for discussion with the working PPG group.   Attachment figure 2
· 21 invites were sent to PPG members to a Survey Results Meeting set for 12th March 2013.  Attachment figure 2.

Figure 2

.
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Meeting with the PPG 12th march 2013
8 PPG members were present at the meeting and their signatures recorded.  Attachment figure3
The Power point presentation was given and actions identified and agreed with the PPG.
Copies of the minutes will be sent to PPG members unable to attend the meeting.

Figure3
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Agreed Actions from Action Plan to take forward. Attachment figure 3
Penny’s Hill Practice is grateful to all the members of the Patients Participation group who took part in the planning and resulting information of this years survey.
� EMBED Excel.Chart.8 \s ���
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� Ferndown & West Parley Census Town Profile published 2005. Dorset County Council
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THE PATIENT EXPERIENCE SURVEY 2013 

FINAL








This survey is now 

closed




Patient Experience Survey 2012/2013




How often do you visit the Practice?









weekly 


Monthly 


More 

than once a year 


Annually 


Less 

often 


Never 







In the past 12 months how easy have you found the following?Getting 

through on the phone









Havn't tried 


Very 

Easy 


Fairly Easy 


Not 

very Easy 


Not 

at all easy 


Don't know 







Speaking to the doctor on the phone









Havn't tried 


Very easy 


Fairly easy 


Not 

very easy 


Not 

at all easy 


Don't know 







Speaking to a nurse on the phone









Havn't tried 


Very easy 


Fairly easy 


Not 

very easy 


Not 

at all easy 







Obtaining test results by phone









Havn't tried 


Very easy 


Fairly easy 


Not 

very easy 


Not 

at all easy 


Don't know 







Seeing a doctor or a nurse.When did you last see a doctor at the 

practice









In 

the past three months 


Between 3 and 6 months ago 


Between 6 months and 12 months ago 


More than 12 months ago 


I 

have never been seen at this practice 







Have you seen the practice nurse in the last 12 months?









Yes 


No 







Seeing a doctor quickly.




In the past 12 months have you tried to see a doctor quickly? That is, on 

the same day or in the next two weekdays that the practice was open.









Yes 


No 


Can't remember 







Think about the last time you tried to see a doctor quickly. 




Were you able to see a doctor on the same day or in the next two weekdays 

that the practice was open?









Yes 


No 


Can't remember 







How do you normally book your appointments to see a doctor or nurse at the 

practice? Please tick all that apply









In 

person 


By 

phone 


By 

fax 


Online 


Digital TV 


Other 







Which of the following methods would you prefer to use to book an 

appointment at the practice? Please tick all that apply









In 

person 


By 

phone 


By 

fax 


Online 


Digital TV 


No 

preference 







In the past 6 months, have you tried to book ahead for an appointment with 

a doctor? That is, an appointment more than two weekdays in advance









Yes 


No 


Can't remember 







Last time you tried, were you able to get an appointment with a doctor? 

That is, an appointment more than 2 weekdays in advance









Yes 


No 


Can't remember 







How easy is it for you to book an appointment with a practice nurse at the 

practice?









Very 


Fairly 


Not 

very 


Not 

at all 


Don't know 







Attending an appointment. 




When you last visited the practice, how much time did you spend with the 

doctor?









Less than five minutes 


Between five and nine minutes 


10-19 minutes 


20-29 minutes 


30-39 minutes 


40 

minutes or longer 


Can't remember 


Too 

little 


Too 

much 







Could a phone call from the doctor have saved you having to visit the 

practice?









Yes 


No 







Clinical care




The last time you saw a doctor or nurse at the practice, how good were 

they at each of the folowing? Please choose one option for each row.




Giving you enough time









Very good 


Good 


Neither good nor poor 


Poor 


Very poor 


Doesn't apply 







Asking about your symptoms









Very good 


Good 


Neither good nor poor 


Poor 


Very poor 


Doesn't apply 







Listening









Very good 


Good 


Neither good nor poor 


Poor 


Very poor 


Doesn't apply 







Explaining tests and treatments









Very good 


Good 


Neither good nor poor 


Poor 


Very poor 


Doesn't apply 







Treating you with care and concern









Very good 


Good 


Neither good nor poor 


Poor 


Very poor 


Doesn't apply 







Taking your problems seriously









Very good 


Good 


Neither good nor poor 


Poor 


Very Poor 


Doesn't apply 







Did you feel you were treated with respect and dignity while you were in 

the practice?









Yes, always 


Yes,sometimes 


No 







About your health




Have you been diagnosed with any of the following conditions? Please tisk 

all that apply









COPD (chronic obstructive pulmonary disease) 


Diabetes 


Epilepsy 


Heart disease 


Cardiovascular disease 


Hypertension/High blood pressure 


Stroke 


Kidney disease 


A 

mental health condition 


Learning disabilities 


Cancer 


Other 


None of the above 







Getting help with long standing issues.




Do you have any long-standing condition, disability or infirmity? Please 

include anything that has troubled you over a period of time or that is likely 

to affect you over a period









Yes 


No 







Have you had discussions in the past 12 months with a doctor or nurse 

about how best to deal with any long standing health issues?









Yes 


No 







General Comments about the Practice.




In general, how satisfied are you with the care you get at the 

practice?









Very satisfied 


Fairly satisfied 


Neither satisfied nor dissatisfied 


Quite dissatisfied 


Very dissatisfied 







Would you recommend the practice to someone who has just moved to your 

local area?









Yes 


Might 


Not sure 


Probably not 


Definitely not 


Don't know 







Reception facilities at the practice.




Following the alteration to the front desk area we are able to offer a 

quiet area for a confidential conversation if requested.




Have you used this facility?; 




Yes 


No 







Has this improved confidentiality for you? 




Yes 


No 


Don't know 







How helpful do you find the receptionists at the practice?









Very helpful 


Fairly helpful 


Average 


Not very helpful 


Not at all helpful 


Never spoken to a receptionist at the practice 







Did the receptionist introduce themselves?









Yes 


No 


Don't know/Can't say 







Did the receptionist address you by your correct name?









Yes 


No 







How easy do yoou find getting into the building at the practice?









Very easy 


Fairly easy 


Not very easy 


Not at all easy 


I 

have not visited the practice in the past 12 months 







Do you like our automatic check-in service? This service is a computer 

screen that lets you register your arrival at the pratice.









I 

like it a lot 


I 

like it 


Neither satisfied nor dissatisfied 


I 

would prefer to see the receptionist 


I 

cannot stand it 







Getting to the practice.




How do you normally travel to the practice?









On 

foot ( walking) 


Public transport 


Car/motorbike 


Bicycle 


Other 


Never visit the practcie 







Getting more information




Do you get enough information about the practice and the services we 

offer?









Yes 


No 







Practice newsletter




As a result of our previous survey we have also made it possible to 

subscribe to our quarterly practice newsleter via our website.









Have you subscribed to the practice newsletter? 


Are you aware of the practice newsletter? 







Have you read our practice leaflet?









Yes 


No 







How would you rate the information we give you about the practice and the 

services we offer?









Very good 


Good 


About average 


Poor 


Very poor 


Don't know 







Do you understand the information that you receive about our 

practice?









Yes 


No 







How would you rate the information we give you about other services that 

we refer you to?









Very good 


Good 


About average 


Poor 


Very poor 


Don't know 







How would you rate the information we give you about community support 

groups and other local services?









Very good 


Good 


About average 


Poor 


Very poor 


Don't know 







How would you most like to receive information about the practice?









By 

post 


By 

email 


By 

posters and leaflets in the practice 


By 

text message 


No 

preference 







About you.




Are you Male or female









Male 


Female 


Prefer not to say 


Other 







How old are you?









Under 18 


18-24 


25-34 


35-44 


45-54 


55-64 


65-74 


75-84 


85 

and over 


Prefer not to say 







Which of these best describes your employment status?If more than one of 

these applies to you, please tick main one









Full- time paid work (30 hrs or more a week) 


Part-time paid work (under 30 hrs a week) 


Full-time education (school, college, 

university) 


unemployed 


Permanently sick or disabled 


Fully retired from work 


Looking after the home 


Other 







More about you.









What is your ethnic group? 


White-British 


White-Irish 


Other white background 


White and blck caribbean 


White and black African 


White and Asian 


Other mixed background 


Indian 


Pakistani 


Bangladeshi 


Other Asian Background 


Caribbean 


African 


Other Black background 


Chinese 


Other Asian group 


Other ethnic group 


I 

would prefer not to say 











This survey is now closed
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	PADDING-RIGHT: 5px; PADDING-LEFT: 5px; FLOAT: left; PADDING-BOTTOM: 5px; MARGIN: 15px 0px 0px; COLOR: #454397; PADDING-TOP: 5px

}








/*! jQuery v1.7.2 jquery.com | jquery.org/license */
(function(a,b){function cy(a){return f.isWindow(a)?a:a.nodeType===9?a.defaultView||a.parentWindow:!1}function cu(a){if(!cj[a]){var b=c.body,d=f("<"+a+">").appendTo(b),e=d.css("display");d.remove();if(e==="none"||e===""){ck||(ck=c.createElement("iframe"),ck.frameBorder=ck.width=ck.height=0),b.appendChild(ck);if(!cl||!ck.createElement)cl=(ck.contentWindow||ck.contentDocument).document,cl.write((f.support.boxModel?"<!doctype html>":"")+"<html><body>"),cl.close();d=cl.createElement(a),cl.body.appendChild(d),e=f.css(d,"display"),b.removeChild(ck)}cj[a]=e}return cj[a]}function ct(a,b){var c={};f.each(cp.concat.apply([],cp.slice(0,b)),function(){c[this]=a});return c}function cs(){cq=b}function cr(){setTimeout(cs,0);return cq=f.now()}function ci(){try{return new a.ActiveXObject("Microsoft.XMLHTTP")}catch(b){}}function ch(){try{return new a.XMLHttpRequest}catch(b){}}function cb(a,c){a.dataFilter&&(c=a.dataFilter(c,a.dataType));var d=a.dataTypes,e={},g,h,i=d.length,j,k=d[0],l,m,n,o,p;for(g=1;g<i;g++){if(g===1)for(h in a.converters)typeof h=="string"&&(e[h.toLowerCase()]=a.converters[h]);l=k,k=d[g];if(k==="*")k=l;else if(l!=="*"&&l!==k){m=l+" "+k,n=e[m]||e["* "+k];if(!n){p=b;for(o in e){j=o.split(" ");if(j[0]===l||j[0]==="*"){p=e[j[1]+" "+k];if(p){o=e[o],o===!0?n=p:p===!0&&(n=o);break}}}}!n&&!p&&f.error("No conversion from "+m.replace(" "," to ")),n!==!0&&(c=n?n(c):p(o(c)))}}return c}function ca(a,c,d){var e=a.contents,f=a.dataTypes,g=a.responseFields,h,i,j,k;for(i in g)i in d&&(c[g[i]]=d[i]);while(f[0]==="*")f.shift(),h===b&&(h=a.mimeType||c.getResponseHeader("content-type"));if(h)for(i in e)if(e[i]&&e[i].test(h)){f.unshift(i);break}if(f[0]in d)j=f[0];else{for(i in d){if(!f[0]||a.converters[i+" "+f[0]]){j=i;break}k||(k=i)}j=j||k}if(j){j!==f[0]&&f.unshift(j);return d[j]}}function b_(a,b,c,d){if(f.isArray(b))f.each(b,function(b,e){c||bD.test(a)?d(a,e):b_(a+"["+(typeof e=="object"?b:"")+"]",e,c,d)});else if(!c&&f.type(b)==="object")for(var e in b)b_(a+"["+e+"]",b[e],c,d);else d(a,b)}function b$(a,c){var d,e,g=f.ajaxSettings.flatOptions||{};for(d in c)c[d]!==b&&((g[d]?a:e||(e={}))[d]=c[d]);e&&f.extend(!0,a,e)}function bZ(a,c,d,e,f,g){f=f||c.dataTypes[0],g=g||{},g[f]=!0;var h=a[f],i=0,j=h?h.length:0,k=a===bS,l;for(;i<j&&(k||!l);i++)l=h[i](c,d,e),typeof l=="string"&&(!k||g[l]?l=b:(c.dataTypes.unshift(l),l=bZ(a,c,d,e,l,g)));(k||!l)&&!g["*"]&&(l=bZ(a,c,d,e,"*",g));return l}function bY(a){return function(b,c){typeof b!="string"&&(c=b,b="*");if(f.isFunction(c)){var d=b.toLowerCase().split(bO),e=0,g=d.length,h,i,j;for(;e<g;e++)h=d[e],j=/^\+/.test(h),j&&(h=h.substr(1)||"*"),i=a[h]=a[h]||[],i[j?"unshift":"push"](c)}}}function bB(a,b,c){var d=b==="width"?a.offsetWidth:a.offsetHeight,e=b==="width"?1:0,g=4;if(d>0){if(c!=="border")for(;e<g;e+=2)c||(d-=parseFloat(f.css(a,"padding"+bx[e]))||0),c==="margin"?d+=parseFloat(f.css(a,c+bx[e]))||0:d-=parseFloat(f.css(a,"border"+bx[e]+"Width"))||0;return d+"px"}d=by(a,b);if(d<0||d==null)d=a.style[b];if(bt.test(d))return d;d=parseFloat(d)||0;if(c)for(;e<g;e+=2)d+=parseFloat(f.css(a,"padding"+bx[e]))||0,c!=="padding"&&(d+=parseFloat(f.css(a,"border"+bx[e]+"Width"))||0),c==="margin"&&(d+=parseFloat(f.css(a,c+bx[e]))||0);return d+"px"}function bo(a){var b=c.createElement("div");bh.appendChild(b),b.innerHTML=a.outerHTML;return b.firstChild}function bn(a){var b=(a.nodeName||"").toLowerCase();b==="input"?bm(a):b!=="script"&&typeof a.getElementsByTagName!="undefined"&&f.grep(a.getElementsByTagName("input"),bm)}function bm(a){if(a.type==="checkbox"||a.type==="radio")a.defaultChecked=a.checked}function bl(a){return typeof a.getElementsByTagName!="undefined"?a.getElementsByTagName("*"):typeof a.querySelectorAll!="undefined"?a.querySelectorAll("*"):[]}function bk(a,b){var c;b.nodeType===1&&(b.clearAttributes&&b.clearAttributes(),b.mergeAttributes&&b.mergeAttributes(a),c=b.nodeName.toLowerCase(),c==="object"?b.outerHTML=a.outerHTML:c!=="input"||a.type!=="checkbox"&&a.type!=="radio"?c==="option"?b.selected=a.defaultSelected:c==="input"||c==="textarea"?b.defaultValue=a.defaultValue:c==="script"&&b.text!==a.text&&(b.text=a.text):(a.checked&&(b.defaultChecked=b.checked=a.checked),b.value!==a.value&&(b.value=a.value)),b.removeAttribute(f.expando),b.removeAttribute("_submit_attached"),b.removeAttribute("_change_attached"))}function bj(a,b){if(b.nodeType===1&&!!f.hasData(a)){var c,d,e,g=f._data(a),h=f._data(b,g),i=g.events;if(i){delete h.handle,h.events={};for(c in i)for(d=0,e=i[c].length;d<e;d++)f.event.add(b,c,i[c][d])}h.data&&(h.data=f.extend({},h.data))}}function bi(a,b){return f.nodeName(a,"table")?a.getElementsByTagName("tbody")[0]||a.appendChild(a.ownerDocument.createElement("tbody")):a}function U(a){var b=V.split("|"),c=a.createDocumentFragment();if(c.createElement)while(b.length)c.createElement(b.pop());return c}function T(a,b,c){b=b||0;if(f.isFunction(b))return f.grep(a,function(a,d){var e=!!b.call(a,d,a);return e===c});if(b.nodeType)return f.grep(a,function(a,d){return a===b===c});if(typeof b=="string"){var d=f.grep(a,function(a){return a.nodeType===1});if(O.test(b))return f.filter(b,d,!c);b=f.filter(b,d)}return f.grep(a,function(a,d){return f.inArray(a,b)>=0===c})}function S(a){return!a||!a.parentNode||a.parentNode.nodeType===11}function K(){return!0}function J(){return!1}function n(a,b,c){var d=b+"defer",e=b+"queue",g=b+"mark",h=f._data(a,d);h&&(c==="queue"||!f._data(a,e))&&(c==="mark"||!f._data(a,g))&&setTimeout(function(){!f._data(a,e)&&!f._data(a,g)&&(f.removeData(a,d,!0),h.fire())},0)}function m(a){for(var b in a){if(b==="data"&&f.isEmptyObject(a[b]))continue;if(b!=="toJSON")return!1}return!0}function l(a,c,d){if(d===b&&a.nodeType===1){var e="data-"+c.replace(k,"-$1").toLowerCase();d=a.getAttribute(e);if(typeof d=="string"){try{d=d==="true"?!0:d==="false"?!1:d==="null"?null:f.isNumeric(d)?+d:j.test(d)?f.parseJSON(d):d}catch(g){}f.data(a,c,d)}else d=b}return d}function h(a){var b=g[a]={},c,d;a=a.split(/\s+/);for(c=0,d=a.length;c<d;c++)b[a[c]]=!0;return b}var c=a.document,d=a.navigator,e=a.location,f=function(){function J(){if(!e.isReady){try{c.documentElement.doScroll("left")}catch(a){setTimeout(J,1);return}e.ready()}}var e=function(a,b){return new e.fn.init(a,b,h)},f=a.jQuery,g=a.$,h,i=/^(?:[^#<]*(<[\w\W]+>)[^>]*$|#([\w\-]*)$)/,j=/\S/,k=/^\s+/,l=/\s+$/,m=/^<(\w+)\s*\/?>(?:<\/\1>)?$/,n=/^[\],:{}\s]*$/,o=/\\(?:["\\\/bfnrt]|u[0-9a-fA-F]{4})/g,p=/"[^"\\\n\r]*"|true|false|null|-?\d+(?:\.\d*)?(?:[eE][+\-]?\d+)?/g,q=/(?:^|:|,)(?:\s*\[)+/g,r=/(webkit)[ \/]([\w.]+)/,s=/(opera)(?:.*version)?[ \/]([\w.]+)/,t=/(msie) ([\w.]+)/,u=/(mozilla)(?:.*? rv:([\w.]+))?/,v=/-([a-z]|[0-9])/ig,w=/^-ms-/,x=function(a,b){return(b+"").toUpperCase()},y=d.userAgent,z,A,B,C=Object.prototype.toString,D=Object.prototype.hasOwnProperty,E=Array.prototype.push,F=Array.prototype.slice,G=String.prototype.trim,H=Array.prototype.indexOf,I={};e.fn=e.prototype={constructor:e,init:function(a,d,f){var g,h,j,k;if(!a)return this;if(a.nodeType){this.context=this[0]=a,this.length=1;return this}if(a==="body"&&!d&&c.body){this.context=c,this[0]=c.body,this.selector=a,this.length=1;return this}if(typeof a=="string"){a.charAt(0)!=="<"||a.charAt(a.length-1)!==">"||a.length<3?g=i.exec(a):g=[null,a,null];if(g&&(g[1]||!d)){if(g[1]){d=d instanceof e?d[0]:d,k=d?d.ownerDocument||d:c,j=m.exec(a),j?e.isPlainObject(d)?(a=[c.createElement(j[1])],e.fn.attr.call(a,d,!0)):a=[k.createElement(j[1])]:(j=e.buildFragment([g[1]],[k]),a=(j.cacheable?e.clone(j.fragment):j.fragment).childNodes);return e.merge(this,a)}h=c.getElementById(g[2]);if(h&&h.parentNode){if(h.id!==g[2])return f.find(a);this.length=1,this[0]=h}this.context=c,this.selector=a;return this}return!d||d.jquery?(d||f).find(a):this.constructor(d).find(a)}if(e.isFunction(a))return f.ready(a);a.selector!==b&&(this.selector=a.selector,this.context=a.context);return e.makeArray(a,this)},selector:"",jquery:"1.7.2",length:0,size:function(){return this.length},toArray:function(){return F.call(this,0)},get:function(a){return a==null?this.toArray():a<0?this[this.length+a]:this[a]},pushStack:function(a,b,c){var d=this.constructor();e.isArray(a)?E.apply(d,a):e.merge(d,a),d.prevObject=this,d.context=this.context,b==="find"?d.selector=this.selector+(this.selector?" ":"")+c:b&&(d.selector=this.selector+"."+b+"("+c+")");return d},each:function(a,b){return e.each(this,a,b)},ready:function(a){e.bindReady(),A.add(a);return this},eq:function(a){a=+a;return a===-1?this.slice(a):this.slice(a,a+1)},first:function(){return this.eq(0)},last:function(){return this.eq(-1)},slice:function(){return this.pushStack(F.apply(this,arguments),"slice",F.call(arguments).join(","))},map:function(a){return this.pushStack(e.map(this,function(b,c){return a.call(b,c,b)}))},end:function(){return this.prevObject||this.constructor(null)},push:E,sort:[].sort,splice:[].splice},e.fn.init.prototype=e.fn,e.extend=e.fn.extend=function(){var a,c,d,f,g,h,i=arguments[0]||{},j=1,k=arguments.length,l=!1;typeof i=="boolean"&&(l=i,i=arguments[1]||{},j=2),typeof i!="object"&&!e.isFunction(i)&&(i={}),k===j&&(i=this,--j);for(;j<k;j++)if((a=arguments[j])!=null)for(c in a){d=i[c],f=a[c];if(i===f)continue;l&&f&&(e.isPlainObject(f)||(g=e.isArray(f)))?(g?(g=!1,h=d&&e.isArray(d)?d:[]):h=d&&e.isPlainObject(d)?d:{},i[c]=e.extend(l,h,f)):f!==b&&(i[c]=f)}return i},e.extend({noConflict:function(b){a.$===e&&(a.$=g),b&&a.jQuery===e&&(a.jQuery=f);return e},isReady:!1,readyWait:1,holdReady:function(a){a?e.readyWait++:e.ready(!0)},ready:function(a){if(a===!0&&!--e.readyWait||a!==!0&&!e.isReady){if(!c.body)return setTimeout(e.ready,1);e.isReady=!0;if(a!==!0&&--e.readyWait>0)return;A.fireWith(c,[e]),e.fn.trigger&&e(c).trigger("ready").off("ready")}},bindReady:function(){if(!A){A=e.Callbacks("once memory");if(c.readyState==="complete")return setTimeout(e.ready,1);if(c.addEventListener)c.addEventListener("DOMContentLoaded",B,!1),a.addEventListener("load",e.ready,!1);else if(c.attachEvent){c.attachEvent("onreadystatechange",B),a.attachEvent("onload",e.ready);var b=!1;try{b=a.frameElement==null}catch(d){}c.documentElement.doScroll&&b&&J()}}},isFunction:function(a){return e.type(a)==="function"},isArray:Array.isArray||function(a){return e.type(a)==="array"},isWindow:function(a){return a!=null&&a==a.window},isNumeric:function(a){return!isNaN(parseFloat(a))&&isFinite(a)},type:function(a){return a==null?String(a):I[C.call(a)]||"object"},isPlainObject:function(a){if(!a||e.type(a)!=="object"||a.nodeType||e.isWindow(a))return!1;try{if(a.constructor&&!D.call(a,"constructor")&&!D.call(a.constructor.prototype,"isPrototypeOf"))return!1}catch(c){return!1}var d;for(d in a);return d===b||D.call(a,d)},isEmptyObject:function(a){for(var b in a)return!1;return!0},error:function(a){throw new Error(a)},parseJSON:function(b){if(typeof b!="string"||!b)return null;b=e.trim(b);if(a.JSON&&a.JSON.parse)return a.JSON.parse(b);if(n.test(b.replace(o,"@").replace(p,"]").replace(q,"")))return(new Function("return "+b))();e.error("Invalid JSON: "+b)},parseXML:function(c){if(typeof c!="string"||!c)return null;var d,f;try{a.DOMParser?(f=new DOMParser,d=f.parseFromString(c,"text/xml")):(d=new ActiveXObject("Microsoft.XMLDOM"),d.async="false",d.loadXML(c))}catch(g){d=b}(!d||!d.documentElement||d.getElementsByTagName("parsererror").length)&&e.error("Invalid XML: "+c);return d},noop:function(){},globalEval:function(b){b&&j.test(b)&&(a.execScript||function(b){a.eval.call(a,b)})(b)},camelCase:function(a){return a.replace(w,"ms-").replace(v,x)},nodeName:function(a,b){return a.nodeName&&a.nodeName.toUpperCase()===b.toUpperCase()},each:function(a,c,d){var f,g=0,h=a.length,i=h===b||e.isFunction(a);if(d){if(i){for(f in a)if(c.apply(a[f],d)===!1)break}else for(;g<h;)if(c.apply(a[g++],d)===!1)break}else if(i){for(f in a)if(c.call(a[f],f,a[f])===!1)break}else for(;g<h;)if(c.call(a[g],g,a[g++])===!1)break;return a},trim:G?function(a){return a==null?"":G.call(a)}:function(a){return a==null?"":(a+"").replace(k,"").replace(l,"")},makeArray:function(a,b){var c=b||[];if(a!=null){var d=e.type(a);a.length==null||d==="string"||d==="function"||d==="regexp"||e.isWindow(a)?E.call(c,a):e.merge(c,a)}return c},inArray:function(a,b,c){var d;if(b){if(H)return H.call(b,a,c);d=b.length,c=c?c<0?Math.max(0,d+c):c:0;for(;c<d;c++)if(c in b&&b[c]===a)return c}return-1},merge:function(a,c){var d=a.length,e=0;if(typeof c.length=="number")for(var f=c.length;e<f;e++)a[d++]=c[e];else while(c[e]!==b)a[d++]=c[e++];a.length=d;return a},grep:function(a,b,c){var d=[],e;c=!!c;for(var f=0,g=a.length;f<g;f++)e=!!b(a[f],f),c!==e&&d.push(a[f]);return d},map:function(a,c,d){var f,g,h=[],i=0,j=a.length,k=a instanceof e||j!==b&&typeof j=="number"&&(j>0&&a[0]&&a[j-1]||j===0||e.isArray(a));if(k)for(;i<j;i++)f=c(a[i],i,d),f!=null&&(h[h.length]=f);else for(g in a)f=c(a[g],g,d),f!=null&&(h[h.length]=f);return h.concat.apply([],h)},guid:1,proxy:function(a,c){if(typeof c=="string"){var d=a[c];c=a,a=d}if(!e.isFunction(a))return b;var f=F.call(arguments,2),g=function(){return a.apply(c,f.concat(F.call(arguments)))};g.guid=a.guid=a.guid||g.guid||e.guid++;return g},access:function(a,c,d,f,g,h,i){var j,k=d==null,l=0,m=a.length;if(d&&typeof d=="object"){for(l in d)e.access(a,c,l,d[l],1,h,f);g=1}else if(f!==b){j=i===b&&e.isFunction(f),k&&(j?(j=c,c=function(a,b,c){return j.call(e(a),c)}):(c.call(a,f),c=null));if(c)for(;l<m;l++)c(a[l],d,j?f.call(a[l],l,c(a[l],d)):f,i);g=1}return g?a:k?c.call(a):m?c(a[0],d):h},now:function(){return(new Date).getTime()},uaMatch:function(a){a=a.toLowerCase();var b=r.exec(a)||s.exec(a)||t.exec(a)||a.indexOf("compatible")<0&&u.exec(a)||[];return{browser:b[1]||"",version:b[2]||"0"}},sub:function(){function a(b,c){return new a.fn.init(b,c)}e.extend(!0,a,this),a.superclass=this,a.fn=a.prototype=this(),a.fn.constructor=a,a.sub=this.sub,a.fn.init=function(d,f){f&&f instanceof e&&!(f instanceof a)&&(f=a(f));return e.fn.init.call(this,d,f,b)},a.fn.init.prototype=a.fn;var b=a(c);return a},browser:{}}),e.each("Boolean Number String Function Array Date RegExp Object".split(" "),function(a,b){I["[object "+b+"]"]=b.toLowerCase()}),z=e.uaMatch(y),z.browser&&(e.browser[z.browser]=!0,e.browser.version=z.version),e.browser.webkit&&(e.browser.safari=!0),j.test(" ")&&(k=/^[\s\xA0]+/,l=/[\s\xA0]+$/),h=e(c),c.addEventListener?B=function(){c.removeEventListener("DOMContentLoaded",B,!1),e.ready()}:c.attachEvent&&(B=function(){c.readyState==="complete"&&(c.detachEvent("onreadystatechange",B),e.ready())});return e}(),g={};f.Callbacks=function(a){a=a?g[a]||h(a):{};var c=[],d=[],e,i,j,k,l,m,n=function(b){var d,e,g,h,i;for(d=0,e=b.length;d<e;d++)g=b[d],h=f.type(g),h==="array"?n(g):h==="function"&&(!a.unique||!p.has(g))&&c.push(g)},o=function(b,f){f=f||[],e=!a.memory||[b,f],i=!0,j=!0,m=k||0,k=0,l=c.length;for(;c&&m<l;m++)if(c[m].apply(b,f)===!1&&a.stopOnFalse){e=!0;break}j=!1,c&&(a.once?e===!0?p.disable():c=[]:d&&d.length&&(e=d.shift(),p.fireWith(e[0],e[1])))},p={add:function(){if(c){var a=c.length;n(arguments),j?l=c.length:e&&e!==!0&&(k=a,o(e[0],e[1]))}return this},remove:function(){if(c){var b=arguments,d=0,e=b.length;for(;d<e;d++)for(var f=0;f<c.length;f++)if(b[d]===c[f]){j&&f<=l&&(l--,f<=m&&m--),c.splice(f--,1);if(a.unique)break}}return this},has:function(a){if(c){var b=0,d=c.length;for(;b<d;b++)if(a===c[b])return!0}return!1},empty:function(){c=[];return this},disable:function(){c=d=e=b;return this},disabled:function(){return!c},lock:function(){d=b,(!e||e===!0)&&p.disable();return this},locked:function(){return!d},fireWith:function(b,c){d&&(j?a.once||d.push([b,c]):(!a.once||!e)&&o(b,c));return this},fire:function(){p.fireWith(this,arguments);return this},fired:function(){return!!i}};return p};var i=[].slice;f.extend({Deferred:function(a){var b=f.Callbacks("once memory"),c=f.Callbacks("once memory"),d=f.Callbacks("memory"),e="pending",g={resolve:b,reject:c,notify:d},h={done:b.add,fail:c.add,progress:d.add,state:function(){return e},isResolved:b.fired,isRejected:c.fired,then:function(a,b,c){i.done(a).fail(b).progress(c);return this},always:function(){i.done.apply(i,arguments).fail.apply(i,arguments);return this},pipe:function(a,b,c){return f.Deferred(function(d){f.each({done:[a,"resolve"],fail:[b,"reject"],progress:[c,"notify"]},function(a,b){var c=b[0],e=b[1],g;f.isFunction(c)?i[a](function(){g=c.apply(this,arguments),g&&f.isFunction(g.promise)?g.promise().then(d.resolve,d.reject,d.notify):d[e+"With"](this===i?d:this,[g])}):i[a](d[e])})}).promise()},promise:function(a){if(a==null)a=h;else for(var b in h)a[b]=h[b];return a}},i=h.promise({}),j;for(j in g)i[j]=g[j].fire,i[j+"With"]=g[j].fireWith;i.done(function(){e="resolved"},c.disable,d.lock).fail(function(){e="rejected"},b.disable,d.lock),a&&a.call(i,i);return i},when:function(a){function m(a){return function(b){e[a]=arguments.length>1?i.call(arguments,0):b,j.notifyWith(k,e)}}function l(a){return function(c){b[a]=arguments.length>1?i.call(arguments,0):c,--g||j.resolveWith(j,b)}}var b=i.call(arguments,0),c=0,d=b.length,e=Array(d),g=d,h=d,j=d<=1&&a&&f.isFunction(a.promise)?a:f.Deferred(),k=j.promise();if(d>1){for(;c<d;c++)b[c]&&b[c].promise&&f.isFunction(b[c].promise)?b[c].promise().then(l(c),j.reject,m(c)):--g;g||j.resolveWith(j,b)}else j!==a&&j.resolveWith(j,d?[a]:[]);return k}}),f.support=function(){var b,d,e,g,h,i,j,k,l,m,n,o,p=c.createElement("div"),q=c.documentElement;p.setAttribute("className","t"),p.innerHTML="   <link/><table></table><a href='/a' style='top:1px;float:left;opacity:.55;'>a</a><input type='checkbox'/>",d=p.getElementsByTagName("*"),e=p.getElementsByTagName("a")[0];if(!d||!d.length||!e)return{};g=c.createElement("select"),h=g.appendChild(c.createElement("option")),i=p.getElementsByTagName("input")[0],b={leadingWhitespace:p.firstChild.nodeType===3,tbody:!p.getElementsByTagName("tbody").length,htmlSerialize:!!p.getElementsByTagName("link").length,style:/top/.test(e.getAttribute("style")),hrefNormalized:e.getAttribute("href")==="/a",opacity:/^0.55/.test(e.style.opacity),cssFloat:!!e.style.cssFloat,checkOn:i.value==="on",optSelected:h.selected,getSetAttribute:p.className!=="t",enctype:!!c.createElement("form").enctype,html5Clone:c.createElement("nav").cloneNode(!0).outerHTML!=="<:nav></:nav>",submitBubbles:!0,changeBubbles:!0,focusinBubbles:!1,deleteExpando:!0,noCloneEvent:!0,inlineBlockNeedsLayout:!1,shrinkWrapBlocks:!1,reliableMarginRight:!0,pixelMargin:!0},f.boxModel=b.boxModel=c.compatMode==="CSS1Compat",i.checked=!0,b.noCloneChecked=i.cloneNode(!0).checked,g.disabled=!0,b.optDisabled=!h.disabled;try{delete p.test}catch(r){b.deleteExpando=!1}!p.addEventListener&&p.attachEvent&&p.fireEvent&&(p.attachEvent("onclick",function(){b.noCloneEvent=!1}),p.cloneNode(!0).fireEvent("onclick")),i=c.createElement("input"),i.value="t",i.setAttribute("type","radio"),b.radioValue=i.value==="t",i.setAttribute("checked","checked"),i.setAttribute("name","t"),p.appendChild(i),j=c.createDocumentFragment(),j.appendChild(p.lastChild),b.checkClone=j.cloneNode(!0).cloneNode(!0).lastChild.checked,b.appendChecked=i.checked,j.removeChild(i),j.appendChild(p);if(p.attachEvent)for(n in{submit:1,change:1,focusin:1})m="on"+n,o=m in p,o||(p.setAttribute(m,"return;"),o=typeof p[m]=="function"),b[n+"Bubbles"]=o;j.removeChild(p),j=g=h=p=i=null,f(function(){var d,e,g,h,i,j,l,m,n,q,r,s,t,u=c.getElementsByTagName("body")[0];!u||(m=1,t="padding:0;margin:0;border:",r="position:absolute;top:0;left:0;width:1px;height:1px;",s=t+"0;visibility:hidden;",n="style='"+r+t+"5px solid #000;",q="<div "+n+"display:block;'><div style='"+t+"0;display:block;overflow:hidden;'></div></div>"+"<table "+n+"' cellpadding='0' cellspacing='0'>"+"<tr><td></td></tr></table>",d=c.createElement("div"),d.style.cssText=s+"width:0;height:0;position:static;top:0;margin-top:"+m+"px",u.insertBefore(d,u.firstChild),p=c.createElement("div"),d.appendChild(p),p.innerHTML="<table><tr><td style='"+t+"0;display:none'></td><td>t</td></tr></table>",k=p.getElementsByTagName("td"),o=k[0].offsetHeight===0,k[0].style.display="",k[1].style.display="none",b.reliableHiddenOffsets=o&&k[0].offsetHeight===0,a.getComputedStyle&&(p.innerHTML="",l=c.createElement("div"),l.style.width="0",l.style.marginRight="0",p.style.width="2px",p.appendChild(l),b.reliableMarginRight=(parseInt((a.getComputedStyle(l,null)||{marginRight:0}).marginRight,10)||0)===0),typeof p.style.zoom!="undefined"&&(p.innerHTML="",p.style.width=p.style.padding="1px",p.style.border=0,p.style.overflow="hidden",p.style.display="inline",p.style.zoom=1,b.inlineBlockNeedsLayout=p.offsetWidth===3,p.style.display="block",p.style.overflow="visible",p.innerHTML="<div style='width:5px;'></div>",b.shrinkWrapBlocks=p.offsetWidth!==3),p.style.cssText=r+s,p.innerHTML=q,e=p.firstChild,g=e.firstChild,i=e.nextSibling.firstChild.firstChild,j={doesNotAddBorder:g.offsetTop!==5,doesAddBorderForTableAndCells:i.offsetTop===5},g.style.position="fixed",g.style.top="20px",j.fixedPosition=g.offsetTop===20||g.offsetTop===15,g.style.position=g.style.top="",e.style.overflow="hidden",e.style.position="relative",j.subtractsBorderForOverflowNotVisible=g.offsetTop===-5,j.doesNotIncludeMarginInBodyOffset=u.offsetTop!==m,a.getComputedStyle&&(p.style.marginTop="1%",b.pixelMargin=(a.getComputedStyle(p,null)||{marginTop:0}).marginTop!=="1%"),typeof d.style.zoom!="undefined"&&(d.style.zoom=1),u.removeChild(d),l=p=d=null,f.extend(b,j))});return b}();var j=/^(?:\{.*\}|\[.*\])$/,k=/([A-Z])/g;f.extend({cache:{},uuid:0,expando:"jQuery"+(f.fn.jquery+Math.random()).replace(/\D/g,""),noData:{embed:!0,object:"clsid:D27CDB6E-AE6D-11cf-96B8-444553540000",applet:!0},hasData:function(a){a=a.nodeType?f.cache[a[f.expando]]:a[f.expando];return!!a&&!m(a)},data:function(a,c,d,e){if(!!f.acceptData(a)){var g,h,i,j=f.expando,k=typeof c=="string",l=a.nodeType,m=l?f.cache:a,n=l?a[j]:a[j]&&j,o=c==="events";if((!n||!m[n]||!o&&!e&&!m[n].data)&&k&&d===b)return;n||(l?a[j]=n=++f.uuid:n=j),m[n]||(m[n]={},l||(m[n].toJSON=f.noop));if(typeof c=="object"||typeof c=="function")e?m[n]=f.extend(m[n],c):m[n].data=f.extend(m[n].data,c);g=h=m[n],e||(h.data||(h.data={}),h=h.data),d!==b&&(h[f.camelCase(c)]=d);if(o&&!h[c])return g.events;k?(i=h[c],i==null&&(i=h[f.camelCase(c)])):i=h;return i}},removeData:function(a,b,c){if(!!f.acceptData(a)){var d,e,g,h=f.expando,i=a.nodeType,j=i?f.cache:a,k=i?a[h]:h;if(!j[k])return;if(b){d=c?j[k]:j[k].data;if(d){f.isArray(b)||(b in d?b=[b]:(b=f.camelCase(b),b in d?b=[b]:b=b.split(" ")));for(e=0,g=b.length;e<g;e++)delete d[b[e]];if(!(c?m:f.isEmptyObject)(d))return}}if(!c){delete j[k].data;if(!m(j[k]))return}f.support.deleteExpando||!j.setInterval?delete j[k]:j[k]=null,i&&(f.support.deleteExpando?delete a[h]:a.removeAttribute?a.removeAttribute(h):a[h]=null)}},_data:function(a,b,c){return f.data(a,b,c,!0)},acceptData:function(a){if(a.nodeName){var b=f.noData[a.nodeName.toLowerCase()];if(b)return b!==!0&&a.getAttribute("classid")===b}return!0}}),f.fn.extend({data:function(a,c){var d,e,g,h,i,j=this[0],k=0,m=null;if(a===b){if(this.length){m=f.data(j);if(j.nodeType===1&&!f._data(j,"parsedAttrs")){g=j.attributes;for(i=g.length;k<i;k++)h=g[k].name,h.indexOf("data-")===0&&(h=f.camelCase(h.substring(5)),l(j,h,m[h]));f._data(j,"parsedAttrs",!0)}}return m}if(typeof a=="object")return this.each(function(){f.data(this,a)});d=a.split(".",2),d[1]=d[1]?"."+d[1]:"",e=d[1]+"!";return f.access(this,function(c){if(c===b){m=this.triggerHandler("getData"+e,[d[0]]),m===b&&j&&(m=f.data(j,a),m=l(j,a,m));return m===b&&d[1]?this.data(d[0]):m}d[1]=c,this.each(function(){var b=f(this);b.triggerHandler("setData"+e,d),f.data(this,a,c),b.triggerHandler("changeData"+e,d)})},null,c,arguments.length>1,null,!1)},removeData:function(a){return this.each(function(){f.removeData(this,a)})}}),f.extend({_mark:function(a,b){a&&(b=(b||"fx")+"mark",f._data(a,b,(f._data(a,b)||0)+1))},_unmark:function(a,b,c){a!==!0&&(c=b,b=a,a=!1);if(b){c=c||"fx";var d=c+"mark",e=a?0:(f._data(b,d)||1)-1;e?f._data(b,d,e):(f.removeData(b,d,!0),n(b,c,"mark"))}},queue:function(a,b,c){var d;if(a){b=(b||"fx")+"queue",d=f._data(a,b),c&&(!d||f.isArray(c)?d=f._data(a,b,f.makeArray(c)):d.push(c));return d||[]}},dequeue:function(a,b){b=b||"fx";var c=f.queue(a,b),d=c.shift(),e={};d==="inprogress"&&(d=c.shift()),d&&(b==="fx"&&c.unshift("inprogress"),f._data(a,b+".run",e),d.call(a,function(){f.dequeue(a,b)},e)),c.length||(f.removeData(a,b+"queue "+b+".run",!0),n(a,b,"queue"))}}),f.fn.extend({queue:function(a,c){var d=2;typeof a!="string"&&(c=a,a="fx",d--);if(arguments.length<d)return f.queue(this[0],a);return c===b?this:this.each(function(){var b=f.queue(this,a,c);a==="fx"&&b[0]!=="inprogress"&&f.dequeue(this,a)})},dequeue:function(a){return this.each(function(){f.dequeue(this,a)})},delay:function(a,b){a=f.fx?f.fx.speeds[a]||a:a,b=b||"fx";return this.queue(b,function(b,c){var d=setTimeout(b,a);c.stop=function(){clearTimeout(d)}})},clearQueue:function(a){return this.queue(a||"fx",[])},promise:function(a,c){function m(){--h||d.resolveWith(e,[e])}typeof a!="string"&&(c=a,a=b),a=a||"fx";var d=f.Deferred(),e=this,g=e.length,h=1,i=a+"defer",j=a+"queue",k=a+"mark",l;while(g--)if(l=f.data(e[g],i,b,!0)||(f.data(e[g],j,b,!0)||f.data(e[g],k,b,!0))&&f.data(e[g],i,f.Callbacks("once memory"),!0))h++,l.add(m);m();return d.promise(c)}});var o=/[\n\t\r]/g,p=/\s+/,q=/\r/g,r=/^(?:button|input)$/i,s=/^(?:button|input|object|select|textarea)$/i,t=/^a(?:rea)?$/i,u=/^(?:autofocus|autoplay|async|checked|controls|defer|disabled|hidden|loop|multiple|open|readonly|required|scoped|selected)$/i,v=f.support.getSetAttribute,w,x,y;f.fn.extend({attr:function(a,b){return f.access(this,f.attr,a,b,arguments.length>1)},removeAttr:function(a){return this.each(function(){f.removeAttr(this,a)})},prop:function(a,b){return f.access(this,f.prop,a,b,arguments.length>1)},removeProp:function(a){a=f.propFix[a]||a;return this.each(function(){try{this[a]=b,delete this[a]}catch(c){}})},addClass:function(a){var b,c,d,e,g,h,i;if(f.isFunction(a))return this.each(function(b){f(this).addClass(a.call(this,b,this.className))});if(a&&typeof a=="string"){b=a.split(p);for(c=0,d=this.length;c<d;c++){e=this[c];if(e.nodeType===1)if(!e.className&&b.length===1)e.className=a;else{g=" "+e.className+" ";for(h=0,i=b.length;h<i;h++)~g.indexOf(" "+b[h]+" ")||(g+=b[h]+" ");e.className=f.trim(g)}}}return this},removeClass:function(a){var c,d,e,g,h,i,j;if(f.isFunction(a))return this.each(function(b){f(this).removeClass(a.call(this,b,this.className))});if(a&&typeof a=="string"||a===b){c=(a||"").split(p);for(d=0,e=this.length;d<e;d++){g=this[d];if(g.nodeType===1&&g.className)if(a){h=(" "+g.className+" ").replace(o," ");for(i=0,j=c.length;i<j;i++)h=h.replace(" "+c[i]+" "," ");g.className=f.trim(h)}else g.className=""}}return this},toggleClass:function(a,b){var c=typeof a,d=typeof b=="boolean";if(f.isFunction(a))return this.each(function(c){f(this).toggleClass(a.call(this,c,this.className,b),b)});return this.each(function(){if(c==="string"){var e,g=0,h=f(this),i=b,j=a.split(p);while(e=j[g++])i=d?i:!h.hasClass(e),h[i?"addClass":"removeClass"](e)}else if(c==="undefined"||c==="boolean")this.className&&f._data(this,"__className__",this.className),this.className=this.className||a===!1?"":f._data(this,"__className__")||""})},hasClass:function(a){var b=" "+a+" ",c=0,d=this.length;for(;c<d;c++)if(this[c].nodeType===1&&(" "+this[c].className+" ").replace(o," ").indexOf(b)>-1)return!0;return!1},val:function(a){var c,d,e,g=this[0];{if(!!arguments.length){e=f.isFunction(a);return this.each(function(d){var g=f(this),h;if(this.nodeType===1){e?h=a.call(this,d,g.val()):h=a,h==null?h="":typeof h=="number"?h+="":f.isArray(h)&&(h=f.map(h,function(a){return a==null?"":a+""})),c=f.valHooks[this.type]||f.valHooks[this.nodeName.toLowerCase()];if(!c||!("set"in c)||c.set(this,h,"value")===b)this.value=h}})}if(g){c=f.valHooks[g.type]||f.valHooks[g.nodeName.toLowerCase()];if(c&&"get"in c&&(d=c.get(g,"value"))!==b)return d;d=g.value;return typeof d=="string"?d.replace(q,""):d==null?"":d}}}}),f.extend({valHooks:{option:{get:function(a){var b=a.attributes.value;return!b||b.specified?a.value:a.text}},select:{get:function(a){var b,c,d,e,g=a.selectedIndex,h=[],i=a.options,j=a.type==="select-one";if(g<0)return null;c=j?g:0,d=j?g+1:i.length;for(;c<d;c++){e=i[c];if(e.selected&&(f.support.optDisabled?!e.disabled:e.getAttribute("disabled")===null)&&(!e.parentNode.disabled||!f.nodeName(e.parentNode,"optgroup"))){b=f(e).val();if(j)return b;h.push(b)}}if(j&&!h.length&&i.length)return f(i[g]).val();return h},set:function(a,b){var c=f.makeArray(b);f(a).find("option").each(function(){this.selected=f.inArray(f(this).val(),c)>=0}),c.length||(a.selectedIndex=-1);return c}}},attrFn:{val:!0,css:!0,html:!0,text:!0,data:!0,width:!0,height:!0,offset:!0},attr:function(a,c,d,e){var g,h,i,j=a.nodeType;if(!!a&&j!==3&&j!==8&&j!==2){if(e&&c in f.attrFn)return f(a)[c](d);if(typeof a.getAttribute=="undefined")return f.prop(a,c,d);i=j!==1||!f.isXMLDoc(a),i&&(c=c.toLowerCase(),h=f.attrHooks[c]||(u.test(c)?x:w));if(d!==b){if(d===null){f.removeAttr(a,c);return}if(h&&"set"in h&&i&&(g=h.set(a,d,c))!==b)return g;a.setAttribute(c,""+d);return d}if(h&&"get"in h&&i&&(g=h.get(a,c))!==null)return g;g=a.getAttribute(c);return g===null?b:g}},removeAttr:function(a,b){var c,d,e,g,h,i=0;if(b&&a.nodeType===1){d=b.toLowerCase().split(p),g=d.length;for(;i<g;i++)e=d[i],e&&(c=f.propFix[e]||e,h=u.test(e),h||f.attr(a,e,""),a.removeAttribute(v?e:c),h&&c in a&&(a[c]=!1))}},attrHooks:{type:{set:function(a,b){if(r.test(a.nodeName)&&a.parentNode)f.error("type property can't be changed");else if(!f.support.radioValue&&b==="radio"&&f.nodeName(a,"input")){var c=a.value;a.setAttribute("type",b),c&&(a.value=c);return b}}},value:{get:function(a,b){if(w&&f.nodeName(a,"button"))return w.get(a,b);return b in a?a.value:null},set:function(a,b,c){if(w&&f.nodeName(a,"button"))return w.set(a,b,c);a.value=b}}},propFix:{tabindex:"tabIndex",readonly:"readOnly","for":"htmlFor","class":"className",maxlength:"maxLength",cellspacing:"cellSpacing",cellpadding:"cellPadding",rowspan:"rowSpan",colspan:"colSpan",usemap:"useMap",frameborder:"frameBorder",contenteditable:"contentEditable"},prop:function(a,c,d){var e,g,h,i=a.nodeType;if(!!a&&i!==3&&i!==8&&i!==2){h=i!==1||!f.isXMLDoc(a),h&&(c=f.propFix[c]||c,g=f.propHooks[c]);return d!==b?g&&"set"in g&&(e=g.set(a,d,c))!==b?e:a[c]=d:g&&"get"in g&&(e=g.get(a,c))!==null?e:a[c]}},propHooks:{tabIndex:{get:function(a){var c=a.getAttributeNode("tabindex");return c&&c.specified?parseInt(c.value,10):s.test(a.nodeName)||t.test(a.nodeName)&&a.href?0:b}}}}),f.attrHooks.tabindex=f.propHooks.tabIndex,x={get:function(a,c){var d,e=f.prop(a,c);return e===!0||typeof e!="boolean"&&(d=a.getAttributeNode(c))&&d.nodeValue!==!1?c.toLowerCase():b},set:function(a,b,c){var d;b===!1?f.removeAttr(a,c):(d=f.propFix[c]||c,d in a&&(a[d]=!0),a.setAttribute(c,c.toLowerCase()));return c}},v||(y={name:!0,id:!0,coords:!0},w=f.valHooks.button={get:function(a,c){var d;d=a.getAttributeNode(c);return d&&(y[c]?d.nodeValue!=="":d.specified)?d.nodeValue:b},set:function(a,b,d){var e=a.getAttributeNode(d);e||(e=c.createAttribute(d),a.setAttributeNode(e));return e.nodeValue=b+""}},f.attrHooks.tabindex.set=w.set,f.each(["width","height"],function(a,b){f.attrHooks[b]=f.extend(f.attrHooks[b],{set:function(a,c){if(c===""){a.setAttribute(b,"auto");return c}}})}),f.attrHooks.contenteditable={get:w.get,set:function(a,b,c){b===""&&(b="false"),w.set(a,b,c)}}),f.support.hrefNormalized||f.each(["href","src","width","height"],function(a,c){f.attrHooks[c]=f.extend(f.attrHooks[c],{get:function(a){var d=a.getAttribute(c,2);return d===null?b:d}})}),f.support.style||(f.attrHooks.style={get:function(a){return a.style.cssText.toLowerCase()||b},set:function(a,b){return a.style.cssText=""+b}}),f.support.optSelected||(f.propHooks.selected=f.extend(f.propHooks.selected,{get:function(a){var b=a.parentNode;b&&(b.selectedIndex,b.parentNode&&b.parentNode.selectedIndex);return null}})),f.support.enctype||(f.propFix.enctype="encoding"),f.support.checkOn||f.each(["radio","checkbox"],function(){f.valHooks[this]={get:function(a){return a.getAttribute("value")===null?"on":a.value}}}),f.each(["radio","checkbox"],function(){f.valHooks[this]=f.extend(f.valHooks[this],{set:function(a,b){if(f.isArray(b))return a.checked=f.inArray(f(a).val(),b)>=0}})});var z=/^(?:textarea|input|select)$/i,A=/^([^\.]*)?(?:\.(.+))?$/,B=/(?:^|\s)hover(\.\S+)?\b/,C=/^key/,D=/^(?:mouse|contextmenu)|click/,E=/^(?:focusinfocus|focusoutblur)$/,F=/^(\w*)(?:#([\w\-]+))?(?:\.([\w\-]+))?$/,G=function(
a){var b=F.exec(a);b&&(b[1]=(b[1]||"").toLowerCase(),b[3]=b[3]&&new RegExp("(?:^|\\s)"+b[3]+"(?:\\s|$)"));return b},H=function(a,b){var c=a.attributes||{};return(!b[1]||a.nodeName.toLowerCase()===b[1])&&(!b[2]||(c.id||{}).value===b[2])&&(!b[3]||b[3].test((c["class"]||{}).value))},I=function(a){return f.event.special.hover?a:a.replace(B,"mouseenter$1 mouseleave$1")};f.event={add:function(a,c,d,e,g){var h,i,j,k,l,m,n,o,p,q,r,s;if(!(a.nodeType===3||a.nodeType===8||!c||!d||!(h=f._data(a)))){d.handler&&(p=d,d=p.handler,g=p.selector),d.guid||(d.guid=f.guid++),j=h.events,j||(h.events=j={}),i=h.handle,i||(h.handle=i=function(a){return typeof f!="undefined"&&(!a||f.event.triggered!==a.type)?f.event.dispatch.apply(i.elem,arguments):b},i.elem=a),c=f.trim(I(c)).split(" ");for(k=0;k<c.length;k++){l=A.exec(c[k])||[],m=l[1],n=(l[2]||"").split(".").sort(),s=f.event.special[m]||{},m=(g?s.delegateType:s.bindType)||m,s=f.event.special[m]||{},o=f.extend({type:m,origType:l[1],data:e,handler:d,guid:d.guid,selector:g,quick:g&&G(g),namespace:n.join(".")},p),r=j[m];if(!r){r=j[m]=[],r.delegateCount=0;if(!s.setup||s.setup.call(a,e,n,i)===!1)a.addEventListener?a.addEventListener(m,i,!1):a.attachEvent&&a.attachEvent("on"+m,i)}s.add&&(s.add.call(a,o),o.handler.guid||(o.handler.guid=d.guid)),g?r.splice(r.delegateCount++,0,o):r.push(o),f.event.global[m]=!0}a=null}},global:{},remove:function(a,b,c,d,e){var g=f.hasData(a)&&f._data(a),h,i,j,k,l,m,n,o,p,q,r,s;if(!!g&&!!(o=g.events)){b=f.trim(I(b||"")).split(" ");for(h=0;h<b.length;h++){i=A.exec(b[h])||[],j=k=i[1],l=i[2];if(!j){for(j in o)f.event.remove(a,j+b[h],c,d,!0);continue}p=f.event.special[j]||{},j=(d?p.delegateType:p.bindType)||j,r=o[j]||[],m=r.length,l=l?new RegExp("(^|\\.)"+l.split(".").sort().join("\\.(?:.*\\.)?")+"(\\.|$)"):null;for(n=0;n<r.length;n++)s=r[n],(e||k===s.origType)&&(!c||c.guid===s.guid)&&(!l||l.test(s.namespace))&&(!d||d===s.selector||d==="**"&&s.selector)&&(r.splice(n--,1),s.selector&&r.delegateCount--,p.remove&&p.remove.call(a,s));r.length===0&&m!==r.length&&((!p.teardown||p.teardown.call(a,l)===!1)&&f.removeEvent(a,j,g.handle),delete o[j])}f.isEmptyObject(o)&&(q=g.handle,q&&(q.elem=null),f.removeData(a,["events","handle"],!0))}},customEvent:{getData:!0,setData:!0,changeData:!0},trigger:function(c,d,e,g){if(!e||e.nodeType!==3&&e.nodeType!==8){var h=c.type||c,i=[],j,k,l,m,n,o,p,q,r,s;if(E.test(h+f.event.triggered))return;h.indexOf("!")>=0&&(h=h.slice(0,-1),k=!0),h.indexOf(".")>=0&&(i=h.split("."),h=i.shift(),i.sort());if((!e||f.event.customEvent[h])&&!f.event.global[h])return;c=typeof c=="object"?c[f.expando]?c:new f.Event(h,c):new f.Event(h),c.type=h,c.isTrigger=!0,c.exclusive=k,c.namespace=i.join("."),c.namespace_re=c.namespace?new RegExp("(^|\\.)"+i.join("\\.(?:.*\\.)?")+"(\\.|$)"):null,o=h.indexOf(":")<0?"on"+h:"";if(!e){j=f.cache;for(l in j)j[l].events&&j[l].events[h]&&f.event.trigger(c,d,j[l].handle.elem,!0);return}c.result=b,c.target||(c.target=e),d=d!=null?f.makeArray(d):[],d.unshift(c),p=f.event.special[h]||{};if(p.trigger&&p.trigger.apply(e,d)===!1)return;r=[[e,p.bindType||h]];if(!g&&!p.noBubble&&!f.isWindow(e)){s=p.delegateType||h,m=E.test(s+h)?e:e.parentNode,n=null;for(;m;m=m.parentNode)r.push([m,s]),n=m;n&&n===e.ownerDocument&&r.push([n.defaultView||n.parentWindow||a,s])}for(l=0;l<r.length&&!c.isPropagationStopped();l++)m=r[l][0],c.type=r[l][1],q=(f._data(m,"events")||{})[c.type]&&f._data(m,"handle"),q&&q.apply(m,d),q=o&&m[o],q&&f.acceptData(m)&&q.apply(m,d)===!1&&c.preventDefault();c.type=h,!g&&!c.isDefaultPrevented()&&(!p._default||p._default.apply(e.ownerDocument,d)===!1)&&(h!=="click"||!f.nodeName(e,"a"))&&f.acceptData(e)&&o&&e[h]&&(h!=="focus"&&h!=="blur"||c.target.offsetWidth!==0)&&!f.isWindow(e)&&(n=e[o],n&&(e[o]=null),f.event.triggered=h,e[h](),f.event.triggered=b,n&&(e[o]=n));return c.result}},dispatch:function(c){c=f.event.fix(c||a.event);var d=(f._data(this,"events")||{})[c.type]||[],e=d.delegateCount,g=[].slice.call(arguments,0),h=!c.exclusive&&!c.namespace,i=f.event.special[c.type]||{},j=[],k,l,m,n,o,p,q,r,s,t,u;g[0]=c,c.delegateTarget=this;if(!i.preDispatch||i.preDispatch.call(this,c)!==!1){if(e&&(!c.button||c.type!=="click")){n=f(this),n.context=this.ownerDocument||this;for(m=c.target;m!=this;m=m.parentNode||this)if(m.disabled!==!0){p={},r=[],n[0]=m;for(k=0;k<e;k++)s=d[k],t=s.selector,p[t]===b&&(p[t]=s.quick?H(m,s.quick):n.is(t)),p[t]&&r.push(s);r.length&&j.push({elem:m,matches:r})}}d.length>e&&j.push({elem:this,matches:d.slice(e)});for(k=0;k<j.length&&!c.isPropagationStopped();k++){q=j[k],c.currentTarget=q.elem;for(l=0;l<q.matches.length&&!c.isImmediatePropagationStopped();l++){s=q.matches[l];if(h||!c.namespace&&!s.namespace||c.namespace_re&&c.namespace_re.test(s.namespace))c.data=s.data,c.handleObj=s,o=((f.event.special[s.origType]||{}).handle||s.handler).apply(q.elem,g),o!==b&&(c.result=o,o===!1&&(c.preventDefault(),c.stopPropagation()))}}i.postDispatch&&i.postDispatch.call(this,c);return c.result}},props:"attrChange attrName relatedNode srcElement altKey bubbles cancelable ctrlKey currentTarget eventPhase metaKey relatedTarget shiftKey target timeStamp view which".split(" "),fixHooks:{},keyHooks:{props:"char charCode key keyCode".split(" "),filter:function(a,b){a.which==null&&(a.which=b.charCode!=null?b.charCode:b.keyCode);return a}},mouseHooks:{props:"button buttons clientX clientY fromElement offsetX offsetY pageX pageY screenX screenY toElement".split(" "),filter:function(a,d){var e,f,g,h=d.button,i=d.fromElement;a.pageX==null&&d.clientX!=null&&(e=a.target.ownerDocument||c,f=e.documentElement,g=e.body,a.pageX=d.clientX+(f&&f.scrollLeft||g&&g.scrollLeft||0)-(f&&f.clientLeft||g&&g.clientLeft||0),a.pageY=d.clientY+(f&&f.scrollTop||g&&g.scrollTop||0)-(f&&f.clientTop||g&&g.clientTop||0)),!a.relatedTarget&&i&&(a.relatedTarget=i===a.target?d.toElement:i),!a.which&&h!==b&&(a.which=h&1?1:h&2?3:h&4?2:0);return a}},fix:function(a){if(a[f.expando])return a;var d,e,g=a,h=f.event.fixHooks[a.type]||{},i=h.props?this.props.concat(h.props):this.props;a=f.Event(g);for(d=i.length;d;)e=i[--d],a[e]=g[e];a.target||(a.target=g.srcElement||c),a.target.nodeType===3&&(a.target=a.target.parentNode),a.metaKey===b&&(a.metaKey=a.ctrlKey);return h.filter?h.filter(a,g):a},special:{ready:{setup:f.bindReady},load:{noBubble:!0},focus:{delegateType:"focusin"},blur:{delegateType:"focusout"},beforeunload:{setup:function(a,b,c){f.isWindow(this)&&(this.onbeforeunload=c)},teardown:function(a,b){this.onbeforeunload===b&&(this.onbeforeunload=null)}}},simulate:function(a,b,c,d){var e=f.extend(new f.Event,c,{type:a,isSimulated:!0,originalEvent:{}});d?f.event.trigger(e,null,b):f.event.dispatch.call(b,e),e.isDefaultPrevented()&&c.preventDefault()}},f.event.handle=f.event.dispatch,f.removeEvent=c.removeEventListener?function(a,b,c){a.removeEventListener&&a.removeEventListener(b,c,!1)}:function(a,b,c){a.detachEvent&&a.detachEvent("on"+b,c)},f.Event=function(a,b){if(!(this instanceof f.Event))return new f.Event(a,b);a&&a.type?(this.originalEvent=a,this.type=a.type,this.isDefaultPrevented=a.defaultPrevented||a.returnValue===!1||a.getPreventDefault&&a.getPreventDefault()?K:J):this.type=a,b&&f.extend(this,b),this.timeStamp=a&&a.timeStamp||f.now(),this[f.expando]=!0},f.Event.prototype={preventDefault:function(){this.isDefaultPrevented=K;var a=this.originalEvent;!a||(a.preventDefault?a.preventDefault():a.returnValue=!1)},stopPropagation:function(){this.isPropagationStopped=K;var a=this.originalEvent;!a||(a.stopPropagation&&a.stopPropagation(),a.cancelBubble=!0)},stopImmediatePropagation:function(){this.isImmediatePropagationStopped=K,this.stopPropagation()},isDefaultPrevented:J,isPropagationStopped:J,isImmediatePropagationStopped:J},f.each({mouseenter:"mouseover",mouseleave:"mouseout"},function(a,b){f.event.special[a]={delegateType:b,bindType:b,handle:function(a){var c=this,d=a.relatedTarget,e=a.handleObj,g=e.selector,h;if(!d||d!==c&&!f.contains(c,d))a.type=e.origType,h=e.handler.apply(this,arguments),a.type=b;return h}}}),f.support.submitBubbles||(f.event.special.submit={setup:function(){if(f.nodeName(this,"form"))return!1;f.event.add(this,"click._submit keypress._submit",function(a){var c=a.target,d=f.nodeName(c,"input")||f.nodeName(c,"button")?c.form:b;d&&!d._submit_attached&&(f.event.add(d,"submit._submit",function(a){a._submit_bubble=!0}),d._submit_attached=!0)})},postDispatch:function(a){a._submit_bubble&&(delete a._submit_bubble,this.parentNode&&!a.isTrigger&&f.event.simulate("submit",this.parentNode,a,!0))},teardown:function(){if(f.nodeName(this,"form"))return!1;f.event.remove(this,"._submit")}}),f.support.changeBubbles||(f.event.special.change={setup:function(){if(z.test(this.nodeName)){if(this.type==="checkbox"||this.type==="radio")f.event.add(this,"propertychange._change",function(a){a.originalEvent.propertyName==="checked"&&(this._just_changed=!0)}),f.event.add(this,"click._change",function(a){this._just_changed&&!a.isTrigger&&(this._just_changed=!1,f.event.simulate("change",this,a,!0))});return!1}f.event.add(this,"beforeactivate._change",function(a){var b=a.target;z.test(b.nodeName)&&!b._change_attached&&(f.event.add(b,"change._change",function(a){this.parentNode&&!a.isSimulated&&!a.isTrigger&&f.event.simulate("change",this.parentNode,a,!0)}),b._change_attached=!0)})},handle:function(a){var b=a.target;if(this!==b||a.isSimulated||a.isTrigger||b.type!=="radio"&&b.type!=="checkbox")return a.handleObj.handler.apply(this,arguments)},teardown:function(){f.event.remove(this,"._change");return z.test(this.nodeName)}}),f.support.focusinBubbles||f.each({focus:"focusin",blur:"focusout"},function(a,b){var d=0,e=function(a){f.event.simulate(b,a.target,f.event.fix(a),!0)};f.event.special[b]={setup:function(){d++===0&&c.addEventListener(a,e,!0)},teardown:function(){--d===0&&c.removeEventListener(a,e,!0)}}}),f.fn.extend({on:function(a,c,d,e,g){var h,i;if(typeof a=="object"){typeof c!="string"&&(d=d||c,c=b);for(i in a)this.on(i,c,d,a[i],g);return this}d==null&&e==null?(e=c,d=c=b):e==null&&(typeof c=="string"?(e=d,d=b):(e=d,d=c,c=b));if(e===!1)e=J;else if(!e)return this;g===1&&(h=e,e=function(a){f().off(a);return h.apply(this,arguments)},e.guid=h.guid||(h.guid=f.guid++));return this.each(function(){f.event.add(this,a,e,d,c)})},one:function(a,b,c,d){return this.on(a,b,c,d,1)},off:function(a,c,d){if(a&&a.preventDefault&&a.handleObj){var e=a.handleObj;f(a.delegateTarget).off(e.namespace?e.origType+"."+e.namespace:e.origType,e.selector,e.handler);return this}if(typeof a=="object"){for(var g in a)this.off(g,c,a[g]);return this}if(c===!1||typeof c=="function")d=c,c=b;d===!1&&(d=J);return this.each(function(){f.event.remove(this,a,d,c)})},bind:function(a,b,c){return this.on(a,null,b,c)},unbind:function(a,b){return this.off(a,null,b)},live:function(a,b,c){f(this.context).on(a,this.selector,b,c);return this},die:function(a,b){f(this.context).off(a,this.selector||"**",b);return this},delegate:function(a,b,c,d){return this.on(b,a,c,d)},undelegate:function(a,b,c){return arguments.length==1?this.off(a,"**"):this.off(b,a,c)},trigger:function(a,b){return this.each(function(){f.event.trigger(a,b,this)})},triggerHandler:function(a,b){if(this[0])return f.event.trigger(a,b,this[0],!0)},toggle:function(a){var b=arguments,c=a.guid||f.guid++,d=0,e=function(c){var e=(f._data(this,"lastToggle"+a.guid)||0)%d;f._data(this,"lastToggle"+a.guid,e+1),c.preventDefault();return b[e].apply(this,arguments)||!1};e.guid=c;while(d<b.length)b[d++].guid=c;return this.click(e)},hover:function(a,b){return this.mouseenter(a).mouseleave(b||a)}}),f.each("blur focus focusin focusout load resize scroll unload click dblclick mousedown mouseup mousemove mouseover mouseout mouseenter mouseleave change select submit keydown keypress keyup error contextmenu".split(" "),function(a,b){f.fn[b]=function(a,c){c==null&&(c=a,a=null);return arguments.length>0?this.on(b,null,a,c):this.trigger(b)},f.attrFn&&(f.attrFn[b]=!0),C.test(b)&&(f.event.fixHooks[b]=f.event.keyHooks),D.test(b)&&(f.event.fixHooks[b]=f.event.mouseHooks)}),function(){function x(a,b,c,e,f,g){for(var h=0,i=e.length;h<i;h++){var j=e[h];if(j){var k=!1;j=j[a];while(j){if(j[d]===c){k=e[j.sizset];break}if(j.nodeType===1){g||(j[d]=c,j.sizset=h);if(typeof b!="string"){if(j===b){k=!0;break}}else if(m.filter(b,[j]).length>0){k=j;break}}j=j[a]}e[h]=k}}}function w(a,b,c,e,f,g){for(var h=0,i=e.length;h<i;h++){var j=e[h];if(j){var k=!1;j=j[a];while(j){if(j[d]===c){k=e[j.sizset];break}j.nodeType===1&&!g&&(j[d]=c,j.sizset=h);if(j.nodeName.toLowerCase()===b){k=j;break}j=j[a]}e[h]=k}}}var a=/((?:\((?:\([^()]+\)|[^()]+)+\)|\[(?:\[[^\[\]]*\]|['"][^'"]*['"]|[^\[\]'"]+)+\]|\\.|[^ >+~,(\[\\]+)+|[>+~])(\s*,\s*)?((?:.|\r|\n)*)/g,d="sizcache"+(Math.random()+"").replace(".",""),e=0,g=Object.prototype.toString,h=!1,i=!0,j=/\\/g,k=/\r\n/g,l=/\W/;[0,0].sort(function(){i=!1;return 0});var m=function(b,d,e,f){e=e||[],d=d||c;var h=d;if(d.nodeType!==1&&d.nodeType!==9)return[];if(!b||typeof b!="string")return e;var i,j,k,l,n,q,r,t,u=!0,v=m.isXML(d),w=[],x=b;do{a.exec(""),i=a.exec(x);if(i){x=i[3],w.push(i[1]);if(i[2]){l=i[3];break}}}while(i);if(w.length>1&&p.exec(b))if(w.length===2&&o.relative[w[0]])j=y(w[0]+w[1],d,f);else{j=o.relative[w[0]]?[d]:m(w.shift(),d);while(w.length)b=w.shift(),o.relative[b]&&(b+=w.shift()),j=y(b,j,f)}else{!f&&w.length>1&&d.nodeType===9&&!v&&o.match.ID.test(w[0])&&!o.match.ID.test(w[w.length-1])&&(n=m.find(w.shift(),d,v),d=n.expr?m.filter(n.expr,n.set)[0]:n.set[0]);if(d){n=f?{expr:w.pop(),set:s(f)}:m.find(w.pop(),w.length===1&&(w[0]==="~"||w[0]==="+")&&d.parentNode?d.parentNode:d,v),j=n.expr?m.filter(n.expr,n.set):n.set,w.length>0?k=s(j):u=!1;while(w.length)q=w.pop(),r=q,o.relative[q]?r=w.pop():q="",r==null&&(r=d),o.relative[q](k,r,v)}else k=w=[]}k||(k=j),k||m.error(q||b);if(g.call(k)==="[object Array]")if(!u)e.push.apply(e,k);else if(d&&d.nodeType===1)for(t=0;k[t]!=null;t++)k[t]&&(k[t]===!0||k[t].nodeType===1&&m.contains(d,k[t]))&&e.push(j[t]);else for(t=0;k[t]!=null;t++)k[t]&&k[t].nodeType===1&&e.push(j[t]);else s(k,e);l&&(m(l,h,e,f),m.uniqueSort(e));return e};m.uniqueSort=function(a){if(u){h=i,a.sort(u);if(h)for(var b=1;b<a.length;b++)a[b]===a[b-1]&&a.splice(b--,1)}return a},m.matches=function(a,b){return m(a,null,null,b)},m.matchesSelector=function(a,b){return m(b,null,null,[a]).length>0},m.find=function(a,b,c){var d,e,f,g,h,i;if(!a)return[];for(e=0,f=o.order.length;e<f;e++){h=o.order[e];if(g=o.leftMatch[h].exec(a)){i=g[1],g.splice(1,1);if(i.substr(i.length-1)!=="\\"){g[1]=(g[1]||"").replace(j,""),d=o.find[h](g,b,c);if(d!=null){a=a.replace(o.match[h],"");break}}}}d||(d=typeof b.getElementsByTagName!="undefined"?b.getElementsByTagName("*"):[]);return{set:d,expr:a}},m.filter=function(a,c,d,e){var f,g,h,i,j,k,l,n,p,q=a,r=[],s=c,t=c&&c[0]&&m.isXML(c[0]);while(a&&c.length){for(h in o.filter)if((f=o.leftMatch[h].exec(a))!=null&&f[2]){k=o.filter[h],l=f[1],g=!1,f.splice(1,1);if(l.substr(l.length-1)==="\\")continue;s===r&&(r=[]);if(o.preFilter[h]){f=o.preFilter[h](f,s,d,r,e,t);if(!f)g=i=!0;else if(f===!0)continue}if(f)for(n=0;(j=s[n])!=null;n++)j&&(i=k(j,f,n,s),p=e^i,d&&i!=null?p?g=!0:s[n]=!1:p&&(r.push(j),g=!0));if(i!==b){d||(s=r),a=a.replace(o.match[h],"");if(!g)return[];break}}if(a===q)if(g==null)m.error(a);else break;q=a}return s},m.error=function(a){throw new Error("Syntax error, unrecognized expression: "+a)};var n=m.getText=function(a){var b,c,d=a.nodeType,e="";if(d){if(d===1||d===9||d===11){if(typeof a.textContent=="string")return a.textContent;if(typeof a.innerText=="string")return a.innerText.replace(k,"");for(a=a.firstChild;a;a=a.nextSibling)e+=n(a)}else if(d===3||d===4)return a.nodeValue}else for(b=0;c=a[b];b++)c.nodeType!==8&&(e+=n(c));return e},o=m.selectors={order:["ID","NAME","TAG"],match:{ID:/#((?:[\w\u00c0-\uFFFF\-]|\\.)+)/,CLASS:/\.((?:[\w\u00c0-\uFFFF\-]|\\.)+)/,NAME:/\[name=['"]*((?:[\w\u00c0-\uFFFF\-]|\\.)+)['"]*\]/,ATTR:/\[\s*((?:[\w\u00c0-\uFFFF\-]|\\.)+)\s*(?:(\S?=)\s*(?:(['"])(.*?)\3|(#?(?:[\w\u00c0-\uFFFF\-]|\\.)*)|)|)\s*\]/,TAG:/^((?:[\w\u00c0-\uFFFF\*\-]|\\.)+)/,CHILD:/:(only|nth|last|first)-child(?:\(\s*(even|odd|(?:[+\-]?\d+|(?:[+\-]?\d*)?n\s*(?:[+\-]\s*\d+)?))\s*\))?/,POS:/:(nth|eq|gt|lt|first|last|even|odd)(?:\((\d*)\))?(?=[^\-]|$)/,PSEUDO:/:((?:[\w\u00c0-\uFFFF\-]|\\.)+)(?:\((['"]?)((?:\([^\)]+\)|[^\(\)]*)+)\2\))?/},leftMatch:{},attrMap:{"class":"className","for":"htmlFor"},attrHandle:{href:function(a){return a.getAttribute("href")},type:function(a){return a.getAttribute("type")}},relative:{"+":function(a,b){var c=typeof b=="string",d=c&&!l.test(b),e=c&&!d;d&&(b=b.toLowerCase());for(var f=0,g=a.length,h;f<g;f++)if(h=a[f]){while((h=h.previousSibling)&&h.nodeType!==1);a[f]=e||h&&h.nodeName.toLowerCase()===b?h||!1:h===b}e&&m.filter(b,a,!0)},">":function(a,b){var c,d=typeof b=="string",e=0,f=a.length;if(d&&!l.test(b)){b=b.toLowerCase();for(;e<f;e++){c=a[e];if(c){var g=c.parentNode;a[e]=g.nodeName.toLowerCase()===b?g:!1}}}else{for(;e<f;e++)c=a[e],c&&(a[e]=d?c.parentNode:c.parentNode===b);d&&m.filter(b,a,!0)}},"":function(a,b,c){var d,f=e++,g=x;typeof b=="string"&&!l.test(b)&&(b=b.toLowerCase(),d=b,g=w),g("parentNode",b,f,a,d,c)},"~":function(a,b,c){var d,f=e++,g=x;typeof b=="string"&&!l.test(b)&&(b=b.toLowerCase(),d=b,g=w),g("previousSibling",b,f,a,d,c)}},find:{ID:function(a,b,c){if(typeof b.getElementById!="undefined"&&!c){var d=b.getElementById(a[1]);return d&&d.parentNode?[d]:[]}},NAME:function(a,b){if(typeof b.getElementsByName!="undefined"){var c=[],d=b.getElementsByName(a[1]);for(var e=0,f=d.length;e<f;e++)d[e].getAttribute("name")===a[1]&&c.push(d[e]);return c.length===0?null:c}},TAG:function(a,b){if(typeof b.getElementsByTagName!="undefined")return b.getElementsByTagName(a[1])}},preFilter:{CLASS:function(a,b,c,d,e,f){a=" "+a[1].replace(j,"")+" ";if(f)return a;for(var g=0,h;(h=b[g])!=null;g++)h&&(e^(h.className&&(" "+h.className+" ").replace(/[\t\n\r]/g," ").indexOf(a)>=0)?c||d.push(h):c&&(b[g]=!1));return!1},ID:function(a){return a[1].replace(j,"")},TAG:function(a,b){return a[1].replace(j,"").toLowerCase()},CHILD:function(a){if(a[1]==="nth"){a[2]||m.error(a[0]),a[2]=a[2].replace(/^\+|\s*/g,"");var b=/(-?)(\d*)(?:n([+\-]?\d*))?/.exec(a[2]==="even"&&"2n"||a[2]==="odd"&&"2n+1"||!/\D/.test(a[2])&&"0n+"+a[2]||a[2]);a[2]=b[1]+(b[2]||1)-0,a[3]=b[3]-0}else a[2]&&m.error(a[0]);a[0]=e++;return a},ATTR:function(a,b,c,d,e,f){var g=a[1]=a[1].replace(j,"");!f&&o.attrMap[g]&&(a[1]=o.attrMap[g]),a[4]=(a[4]||a[5]||"").replace(j,""),a[2]==="~="&&(a[4]=" "+a[4]+" ");return a},PSEUDO:function(b,c,d,e,f){if(b[1]==="not")if((a.exec(b[3])||"").length>1||/^\w/.test(b[3]))b[3]=m(b[3],null,null,c);else{var g=m.filter(b[3],c,d,!0^f);d||e.push.apply(e,g);return!1}else if(o.match.POS.test(b[0])||o.match.CHILD.test(b[0]))return!0;return b},POS:function(a){a.unshift(!0);return a}},filters:{enabled:function(a){return a.disabled===!1&&a.type!=="hidden"},disabled:function(a){return a.disabled===!0},checked:function(a){return a.checked===!0},selected:function(a){a.parentNode&&a.parentNode.selectedIndex;return a.selected===!0},parent:function(a){return!!a.firstChild},empty:function(a){return!a.firstChild},has:function(a,b,c){return!!m(c[3],a).length},header:function(a){return/h\d/i.test(a.nodeName)},text:function(a){var b=a.getAttribute("type"),c=a.type;return a.nodeName.toLowerCase()==="input"&&"text"===c&&(b===c||b===null)},radio:function(a){return a.nodeName.toLowerCase()==="input"&&"radio"===a.type},checkbox:function(a){return a.nodeName.toLowerCase()==="input"&&"checkbox"===a.type},file:function(a){return a.nodeName.toLowerCase()==="input"&&"file"===a.type},password:function(a){return a.nodeName.toLowerCase()==="input"&&"password"===a.type},submit:function(a){var b=a.nodeName.toLowerCase();return(b==="input"||b==="button")&&"submit"===a.type},image:function(a){return a.nodeName.toLowerCase()==="input"&&"image"===a.type},reset:function(a){var b=a.nodeName.toLowerCase();return(b==="input"||b==="button")&&"reset"===a.type},button:function(a){var b=a.nodeName.toLowerCase();return b==="input"&&"button"===a.type||b==="button"},input:function(a){return/input|select|textarea|button/i.test(a.nodeName)},focus:function(a){return a===a.ownerDocument.activeElement}},setFilters:{first:function(a,b){return b===0},last:function(a,b,c,d){return b===d.length-1},even:function(a,b){return b%2===0},odd:function(a,b){return b%2===1},lt:function(a,b,c){return b<c[3]-0},gt:function(a,b,c){return b>c[3]-0},nth:function(a,b,c){return c[3]-0===b},eq:function(a,b,c){return c[3]-0===b}},filter:{PSEUDO:function(a,b,c,d){var e=b[1],f=o.filters[e];if(f)return f(a,c,b,d);if(e==="contains")return(a.textContent||a.innerText||n([a])||"").indexOf(b[3])>=0;if(e==="not"){var g=b[3];for(var h=0,i=g.length;h<i;h++)if(g[h]===a)return!1;return!0}m.error(e)},CHILD:function(a,b){var c,e,f,g,h,i,j,k=b[1],l=a;switch(k){case"only":case"first":while(l=l.previousSibling)if(l.nodeType===1)return!1;if(k==="first")return!0;l=a;case"last":while(l=l.nextSibling)if(l.nodeType===1)return!1;return!0;case"nth":c=b[2],e=b[3];if(c===1&&e===0)return!0;f=b[0],g=a.parentNode;if(g&&(g[d]!==f||!a.nodeIndex)){i=0;for(l=g.firstChild;l;l=l.nextSibling)l.nodeType===1&&(l.nodeIndex=++i);g[d]=f}j=a.nodeIndex-e;return c===0?j===0:j%c===0&&j/c>=0}},ID:function(a,b){return a.nodeType===1&&a.getAttribute("id")===b},TAG:function(a,b){return b==="*"&&a.nodeType===1||!!a.nodeName&&a.nodeName.toLowerCase()===b},CLASS:function(a,b){return(" "+(a.className||a.getAttribute("class"))+" ").indexOf(b)>-1},ATTR:function(a,b){var c=b[1],d=m.attr?m.attr(a,c):o.attrHandle[c]?o.attrHandle[c](a):a[c]!=null?a[c]:a.getAttribute(c),e=d+"",f=b[2],g=b[4];return d==null?f==="!=":!f&&m.attr?d!=null:f==="="?e===g:f==="*="?e.indexOf(g)>=0:f==="~="?(" "+e+" ").indexOf(g)>=0:g?f==="!="?e!==g:f==="^="?e.indexOf(g)===0:f==="$="?e.substr(e.length-g.length)===g:f==="|="?e===g||e.substr(0,g.length+1)===g+"-":!1:e&&d!==!1},POS:function(a,b,c,d){var e=b[2],f=o.setFilters[e];if(f)return f(a,c,b,d)}}},p=o.match.POS,q=function(a,b){return"\\"+(b-0+1)};for(var r in o.match)o.match[r]=new RegExp(o.match[r].source+/(?![^\[]*\])(?![^\(]*\))/.source),o.leftMatch[r]=new RegExp(/(^(?:.|\r|\n)*?)/.source+o.match[r].source.replace(/\\(\d+)/g,q));o.match.globalPOS=p;var s=function(a,b){a=Array.prototype.slice.call(a,0);if(b){b.push.apply(b,a);return b}return a};try{Array.prototype.slice.call(c.documentElement.childNodes,0)[0].nodeType}catch(t){s=function(a,b){var c=0,d=b||[];if(g.call(a)==="[object Array]")Array.prototype.push.apply(d,a);else if(typeof a.length=="number")for(var e=a.length;c<e;c++)d.push(a[c]);else for(;a[c];c++)d.push(a[c]);return d}}var u,v;c.documentElement.compareDocumentPosition?u=function(a,b){if(a===b){h=!0;return 0}if(!a.compareDocumentPosition||!b.compareDocumentPosition)return a.compareDocumentPosition?-1:1;return a.compareDocumentPosition(b)&4?-1:1}:(u=function(a,b){if(a===b){h=!0;return 0}if(a.sourceIndex&&b.sourceIndex)return a.sourceIndex-b.sourceIndex;var c,d,e=[],f=[],g=a.parentNode,i=b.parentNode,j=g;if(g===i)return v(a,b);if(!g)return-1;if(!i)return 1;while(j)e.unshift(j),j=j.parentNode;j=i;while(j)f.unshift(j),j=j.parentNode;c=e.length,d=f.length;for(var k=0;k<c&&k<d;k++)if(e[k]!==f[k])return v(e[k],f[k]);return k===c?v(a,f[k],-1):v(e[k],b,1)},v=function(a,b,c){if(a===b)return c;var d=a.nextSibling;while(d){if(d===b)return-1;d=d.nextSibling}return 1}),function(){var a=c.createElement("div"),d="script"+(new Date).getTime(),e=c.documentElement;a.innerHTML="<a name='"+d+"'/>",e.insertBefore(a,e.firstChild),c.getElementById(d)&&(o.find.ID=function(a,c,d){if(typeof c.getElementById!="undefined"&&!d){var e=c.getElementById(a[1]);return e?e.id===a[1]||typeof e.getAttributeNode!="undefined"&&e.getAttributeNode("id").nodeValue===a[1]?[e]:b:[]}},o.filter.ID=function(a,b){var c=typeof a.getAttributeNode!="undefined"&&a.getAttributeNode("id");return a.nodeType===1&&c&&c.nodeValue===b}),e.removeChild(a),e=a=null}(),function(){var a=c.createElement("div");a.appendChild(c.createComment("")),a.getElementsByTagName("*").length>0&&(o.find.TAG=function(a,b){var c=b.getElementsByTagName(a[1]);if(a[1]==="*"){var d=[];for(var e=0;c[e];e++)c[e].nodeType===1&&d.push(c[e]);c=d}return c}),a.innerHTML="<a href='#'></a>",a.firstChild&&typeof a.firstChild.getAttribute!="undefined"&&a.firstChild.getAttribute("href")!=="#"&&(o.attrHandle.href=function(a){return a.getAttribute("href",2)}),a=null}(),c.querySelectorAll&&function(){var a=m,b=c.createElement("div"),d="__sizzle__";b.innerHTML="<p class='TEST'></p>";if(!b.querySelectorAll||b.querySelectorAll(".TEST").length!==0){m=function(b,e,f,g){e=e||c;if(!g&&!m.isXML(e)){var h=/^(\w+$)|^\.([\w\-]+$)|^#([\w\-]+$)/.exec(b);if(h&&(e.nodeType===1||e.nodeType===9)){if(h[1])return s(e.getElementsByTagName(b),f);if(h[2]&&o.find.CLASS&&e.getElementsByClassName)return s(e.getElementsByClassName(h[2]),f)}if(e.nodeType===9){if(b==="body"&&e.body)return s([e.body],f);if(h&&h[3]){var i=e.getElementById(h[3]);if(!i||!i.parentNode)return s([],f);if(i.id===h[3])return s([i],f)}try{return s(e.querySelectorAll(b),f)}catch(j){}}else if(e.nodeType===1&&e.nodeName.toLowerCase()!=="object"){var k=e,l=e.getAttribute("id"),n=l||d,p=e.parentNode,q=/^\s*[+~]/.test(b);l?n=n.replace(/'/g,"\\$&"):e.setAttribute("id",n),q&&p&&(e=e.parentNode);try{if(!q||p)return s(e.querySelectorAll("[id='"+n+"'] "+b),f)}catch(r){}finally{l||k.removeAttribute("id")}}}return a(b,e,f,g)};for(var e in a)m[e]=a[e];b=null}}(),function(){var a=c.documentElement,b=a.matchesSelector||a.mozMatchesSelector||a.webkitMatchesSelector||a.msMatchesSelector;if(b){var d=!b.call(c.createElement("div"),"div"),e=!1;try{b.call(c.documentElement,"[test!='']:sizzle")}catch(f){e=!0}m.matchesSelector=function(a,c){c=c.replace(/\=\s*([^'"\]]*)\s*\]/g,"='$1']");if(!m.isXML(a))try{if(e||!o.match.PSEUDO.test(c)&&!/!=/.test(c)){var f=b.call(a,c);if(f||!d||a.document&&a.document.nodeType!==11)return f}}catch(g){}return m(c,null,null,[a]).length>0}}}(),function(){var a=c.createElement("div");a.innerHTML="<div class='test e'></div><div class='test'></div>";if(!!a.getElementsByClassName&&a.getElementsByClassName("e").length!==0){a.lastChild.className="e";if(a.getElementsByClassName("e").length===1)return;o.order.splice(1,0,"CLASS"),o.find.CLASS=function(a,b,c){if(typeof b.getElementsByClassName!="undefined"&&!c)return b.getElementsByClassName(a[1])},a=null}}(),c.documentElement.contains?m.contains=function(a,b){return a!==b&&(a.contains?a.contains(b):!0)}:c.documentElement.compareDocumentPosition?m.contains=function(a,b){return!!(a.compareDocumentPosition(b)&16)}:m.contains=function(){return!1},m.isXML=function(a){var b=(a?a.ownerDocument||a:0).documentElement;return b?b.nodeName!=="HTML":!1};var y=function(a,b,c){var d,e=[],f="",g=b.nodeType?[b]:b;while(d=o.match.PSEUDO.exec(a))f+=d[0],a=a.replace(o.match.PSEUDO,"");a=o.relative[a]?a+"*":a;for(var h=0,i=g.length;h<i;h++)m(a,g[h],e,c);return m.filter(f,e)};m.attr=f.attr,m.selectors.attrMap={},f.find=m,f.expr=m.selectors,f.expr[":"]=f.expr.filters,f.unique=m.uniqueSort,f.text=m.getText,f.isXMLDoc=m.isXML,f.contains=m.contains}();var L=/Until$/,M=/^(?:parents|prevUntil|prevAll)/,N=/,/,O=/^.[^:#\[\.,]*$/,P=Array.prototype.slice,Q=f.expr.match.globalPOS,R={children:!0,contents:!0,next:!0,prev:!0};f.fn.extend({find:function(a){var b=this,c,d;if(typeof a!="string")return f(a).filter(function(){for(c=0,d=b.length;c<d;c++)if(f.contains(b[c],this))return!0});var e=this.pushStack("","find",a),g,h,i;for(c=0,d=this.length;c<d;c++){g=e.length,f.find(a,this[c],e);if(c>0)for(h=g;h<e.length;h++)for(i=0;i<g;i++)if(e[i]===e[h]){e.splice(h--,1);break}}return e},has:function(a){var b=f(a);return this.filter(function(){for(var a=0,c=b.length;a<c;a++)if(f.contains(this,b[a]))return!0})},not:function(a){return this.pushStack(T(this,a,!1),"not",a)},filter:function(a){return this.pushStack(T(this,a,!0),"filter",a)},is:function(a){return!!a&&(typeof a=="string"?Q.test(a)?f(a,this.context).index(this[0])>=0:f.filter(a,this).length>0:this.filter(a).length>0)},closest:function(a,b){var c=[],d,e,g=this[0];if(f.isArray(a)){var h=1;while(g&&g.ownerDocument&&g!==b){for(d=0;d<a.length;d++)f(g).is(a[d])&&c.push({selector:a[d],elem:g,level:h});g=g.parentNode,h++}return c}var i=Q.test(a)||typeof a!="string"?f(a,b||this.context):0;for(d=0,e=this.length;d<e;d++){g=this[d];while(g){if(i?i.index(g)>-1:f.find.matchesSelector(g,a)){c.push(g);break}g=g.parentNode;if(!g||!g.ownerDocument||g===b||g.nodeType===11)break}}c=c.length>1?f.unique(c):c;return this.pushStack(c,"closest",a)},index:function(a){if(!a)return this[0]&&this[0].parentNode?this.prevAll().length:-1;if(typeof a=="string")return f.inArray(this[0],f(a));return f.inArray(a.jquery?a[0]:a,this)},add:function(a,b){var c=typeof a=="string"?f(a,b):f.makeArray(a&&a.nodeType?[a]:a),d=f.merge(this.get(),c);return this.pushStack(S(c[0])||S(d[0])?d:f.unique(d))},andSelf:function(){return this.add(this.prevObject)}}),f.each({parent:function(a){var b=a.parentNode;return b&&b.nodeType!==11?b:null},parents:function(a){return f.dir(a,"parentNode")},parentsUntil:function(a,b,c){return f.dir(a,"parentNode",c)},next:function(a){return f.nth(a,2,"nextSibling")},prev:function(a){return f.nth(a,2,"previousSibling")},nextAll:function(a){return f.dir(a,"nextSibling")},prevAll:function(a){return f.dir(a,"previousSibling")},nextUntil:function(a,b,c){return f.dir(a,"nextSibling",c)},prevUntil:function(a,b,c){return f.dir(a,"previousSibling",c)},siblings:function(a){return f.sibling((a.parentNode||{}).firstChild,a)},children:function(a){return f.sibling(a.firstChild)},contents:function(a){return f.nodeName(a,"iframe")?a.contentDocument||a.contentWindow.document:f.makeArray(a.childNodes)}},function(a,b){f.fn[a]=function(c,d){var e=f.map(this,b,c);L.test(a)||(d=c),d&&typeof d=="string"&&(e=f.filter(d,e)),e=this.length>1&&!R[a]?f.unique(e):e,(this.length>1||N.test(d))&&M.test(a)&&(e=e.reverse());return this.pushStack(e,a,P.call(arguments).join(","))}}),f.extend({filter:function(a,b,c){c&&(a=":not("+a+")");return b.length===1?f.find.matchesSelector(b[0],a)?[b[0]]:[]:f.find.matches(a,b)},dir:function(a,c,d){var e=[],g=a[c];while(g&&g.nodeType!==9&&(d===b||g.nodeType!==1||!f(g).is(d)))g.nodeType===1&&e.push(g),g=g[c];return e},nth:function(a,b,c,d){b=b||1;var e=0;for(;a;a=a[c])if(a.nodeType===1&&++e===b)break;return a},sibling:function(a,b){var c=[];for(;a;a=a.nextSibling)a.nodeType===1&&a!==b&&c.push(a);return c}});var V="abbr|article|aside|audio|bdi|canvas|data|datalist|details|figcaption|figure|footer|header|hgroup|mark|meter|nav|output|progress|section|summary|time|video",W=/ jQuery\d+="(?:\d+|null)"/g,X=/^\s+/,Y=/<(?!area|br|col|embed|hr|img|input|link|meta|param)(([\w:]+)[^>]*)\/>/ig,Z=/<([\w:]+)/,$=/<tbody/i,_=/<|&#?\w+;/,ba=/<(?:script|style)/i,bb=/<(?:script|object|embed|option|style)/i,bc=new RegExp("<(?:"+V+")[\\s/>]","i"),bd=/checked\s*(?:[^=]|=\s*.checked.)/i,be=/\/(java|ecma)script/i,bf=/^\s*<!(?:\[CDATA\[|\-\-)/,bg={option:[1,"<select multiple='multiple'>","</select>"],legend:[1,"<fieldset>","</fieldset>"],thead:[1,"<table>","</table>"],tr:[2,"<table><tbody>","</tbody></table>"],td:[3,"<table><tbody><tr>","</tr></tbody></table>"],col:[2,"<table><tbody></tbody><colgroup>","</colgroup></table>"],area:[1,"<map>","</map>"],_default:[0,"",""]},bh=U(c);bg.optgroup=bg.option,bg.tbody=bg.tfoot=bg.colgroup=bg.caption=bg.thead,bg.th=bg.td,f.support.htmlSerialize||(bg._default=[1,"div<div>","</div>"]),f.fn.extend({text:function(a){return f.access(this,function(a){return a===b?f.text(this):this.empty().append((this[0]&&this[0].ownerDocument||c).createTextNode(a))},null,a,arguments.length)},wrapAll:function(a){if(f.isFunction(a))return this.each(function(b){f(this).wrapAll(a.call(this,b))});if(this[0]){var b=f(a,this[0].ownerDocument).eq(0).clone(!0);this[0].parentNode&&b.insertBefore(this[0]),b.map(function(){var a=this;while(a.firstChild&&a.firstChild.nodeType===1)a=a.firstChild;return a}).append(this)}return this},wrapInner:function(a){if(f.isFunction(a))return this.each(function(b){f(this).wrapInner(a.call(this,b))});return this.each(function(){var b=f(this),c=b.contents();c.length?c.wrapAll(a):b.append(a)})},wrap:function(a){var b=f.isFunction(a);return this.each(function(c){f(this).wrapAll(b?a.call(this,c):a)})},unwrap:function(){return this.parent().each(function(){f.nodeName(this,"body")||f(this).replaceWith(this.childNodes)}).end()},append:function(){return this.domManip(arguments,!0,function(a){this.nodeType===1&&this.appendChild(a)})},prepend:function(){return this.domManip(arguments,!0,function(a){this.nodeType===1&&this.insertBefore(a,this.firstChild)})},before:function(){if(this[0]&&this[0].parentNode)return this.domManip(arguments,!1,function(a){this.parentNode.insertBefore(a,this)});if(arguments.length){var a=f
.clean(arguments);a.push.apply(a,this.toArray());return this.pushStack(a,"before",arguments)}},after:function(){if(this[0]&&this[0].parentNode)return this.domManip(arguments,!1,function(a){this.parentNode.insertBefore(a,this.nextSibling)});if(arguments.length){var a=this.pushStack(this,"after",arguments);a.push.apply(a,f.clean(arguments));return a}},remove:function(a,b){for(var c=0,d;(d=this[c])!=null;c++)if(!a||f.filter(a,[d]).length)!b&&d.nodeType===1&&(f.cleanData(d.getElementsByTagName("*")),f.cleanData([d])),d.parentNode&&d.parentNode.removeChild(d);return this},empty:function(){for(var a=0,b;(b=this[a])!=null;a++){b.nodeType===1&&f.cleanData(b.getElementsByTagName("*"));while(b.firstChild)b.removeChild(b.firstChild)}return this},clone:function(a,b){a=a==null?!1:a,b=b==null?a:b;return this.map(function(){return f.clone(this,a,b)})},html:function(a){return f.access(this,function(a){var c=this[0]||{},d=0,e=this.length;if(a===b)return c.nodeType===1?c.innerHTML.replace(W,""):null;if(typeof a=="string"&&!ba.test(a)&&(f.support.leadingWhitespace||!X.test(a))&&!bg[(Z.exec(a)||["",""])[1].toLowerCase()]){a=a.replace(Y,"<$1></$2>");try{for(;d<e;d++)c=this[d]||{},c.nodeType===1&&(f.cleanData(c.getElementsByTagName("*")),c.innerHTML=a);c=0}catch(g){}}c&&this.empty().append(a)},null,a,arguments.length)},replaceWith:function(a){if(this[0]&&this[0].parentNode){if(f.isFunction(a))return this.each(function(b){var c=f(this),d=c.html();c.replaceWith(a.call(this,b,d))});typeof a!="string"&&(a=f(a).detach());return this.each(function(){var b=this.nextSibling,c=this.parentNode;f(this).remove(),b?f(b).before(a):f(c).append(a)})}return this.length?this.pushStack(f(f.isFunction(a)?a():a),"replaceWith",a):this},detach:function(a){return this.remove(a,!0)},domManip:function(a,c,d){var e,g,h,i,j=a[0],k=[];if(!f.support.checkClone&&arguments.length===3&&typeof j=="string"&&bd.test(j))return this.each(function(){f(this).domManip(a,c,d,!0)});if(f.isFunction(j))return this.each(function(e){var g=f(this);a[0]=j.call(this,e,c?g.html():b),g.domManip(a,c,d)});if(this[0]){i=j&&j.parentNode,f.support.parentNode&&i&&i.nodeType===11&&i.childNodes.length===this.length?e={fragment:i}:e=f.buildFragment(a,this,k),h=e.fragment,h.childNodes.length===1?g=h=h.firstChild:g=h.firstChild;if(g){c=c&&f.nodeName(g,"tr");for(var l=0,m=this.length,n=m-1;l<m;l++)d.call(c?bi(this[l],g):this[l],e.cacheable||m>1&&l<n?f.clone(h,!0,!0):h)}k.length&&f.each(k,function(a,b){b.src?f.ajax({type:"GET",global:!1,url:b.src,async:!1,dataType:"script"}):f.globalEval((b.text||b.textContent||b.innerHTML||"").replace(bf,"/*$0*/")),b.parentNode&&b.parentNode.removeChild(b)})}return this}}),f.buildFragment=function(a,b,d){var e,g,h,i,j=a[0];b&&b[0]&&(i=b[0].ownerDocument||b[0]),i.createDocumentFragment||(i=c),a.length===1&&typeof j=="string"&&j.length<512&&i===c&&j.charAt(0)==="<"&&!bb.test(j)&&(f.support.checkClone||!bd.test(j))&&(f.support.html5Clone||!bc.test(j))&&(g=!0,h=f.fragments[j],h&&h!==1&&(e=h)),e||(e=i.createDocumentFragment(),f.clean(a,i,e,d)),g&&(f.fragments[j]=h?e:1);return{fragment:e,cacheable:g}},f.fragments={},f.each({appendTo:"append",prependTo:"prepend",insertBefore:"before",insertAfter:"after",replaceAll:"replaceWith"},function(a,b){f.fn[a]=function(c){var d=[],e=f(c),g=this.length===1&&this[0].parentNode;if(g&&g.nodeType===11&&g.childNodes.length===1&&e.length===1){e[b](this[0]);return this}for(var h=0,i=e.length;h<i;h++){var j=(h>0?this.clone(!0):this).get();f(e[h])[b](j),d=d.concat(j)}return this.pushStack(d,a,e.selector)}}),f.extend({clone:function(a,b,c){var d,e,g,h=f.support.html5Clone||f.isXMLDoc(a)||!bc.test("<"+a.nodeName+">")?a.cloneNode(!0):bo(a);if((!f.support.noCloneEvent||!f.support.noCloneChecked)&&(a.nodeType===1||a.nodeType===11)&&!f.isXMLDoc(a)){bk(a,h),d=bl(a),e=bl(h);for(g=0;d[g];++g)e[g]&&bk(d[g],e[g])}if(b){bj(a,h);if(c){d=bl(a),e=bl(h);for(g=0;d[g];++g)bj(d[g],e[g])}}d=e=null;return h},clean:function(a,b,d,e){var g,h,i,j=[];b=b||c,typeof b.createElement=="undefined"&&(b=b.ownerDocument||b[0]&&b[0].ownerDocument||c);for(var k=0,l;(l=a[k])!=null;k++){typeof l=="number"&&(l+="");if(!l)continue;if(typeof l=="string")if(!_.test(l))l=b.createTextNode(l);else{l=l.replace(Y,"<$1></$2>");var m=(Z.exec(l)||["",""])[1].toLowerCase(),n=bg[m]||bg._default,o=n[0],p=b.createElement("div"),q=bh.childNodes,r;b===c?bh.appendChild(p):U(b).appendChild(p),p.innerHTML=n[1]+l+n[2];while(o--)p=p.lastChild;if(!f.support.tbody){var s=$.test(l),t=m==="table"&&!s?p.firstChild&&p.firstChild.childNodes:n[1]==="<table>"&&!s?p.childNodes:[];for(i=t.length-1;i>=0;--i)f.nodeName(t[i],"tbody")&&!t[i].childNodes.length&&t[i].parentNode.removeChild(t[i])}!f.support.leadingWhitespace&&X.test(l)&&p.insertBefore(b.createTextNode(X.exec(l)[0]),p.firstChild),l=p.childNodes,p&&(p.parentNode.removeChild(p),q.length>0&&(r=q[q.length-1],r&&r.parentNode&&r.parentNode.removeChild(r)))}var u;if(!f.support.appendChecked)if(l[0]&&typeof (u=l.length)=="number")for(i=0;i<u;i++)bn(l[i]);else bn(l);l.nodeType?j.push(l):j=f.merge(j,l)}if(d){g=function(a){return!a.type||be.test(a.type)};for(k=0;j[k];k++){h=j[k];if(e&&f.nodeName(h,"script")&&(!h.type||be.test(h.type)))e.push(h.parentNode?h.parentNode.removeChild(h):h);else{if(h.nodeType===1){var v=f.grep(h.getElementsByTagName("script"),g);j.splice.apply(j,[k+1,0].concat(v))}d.appendChild(h)}}}return j},cleanData:function(a){var b,c,d=f.cache,e=f.event.special,g=f.support.deleteExpando;for(var h=0,i;(i=a[h])!=null;h++){if(i.nodeName&&f.noData[i.nodeName.toLowerCase()])continue;c=i[f.expando];if(c){b=d[c];if(b&&b.events){for(var j in b.events)e[j]?f.event.remove(i,j):f.removeEvent(i,j,b.handle);b.handle&&(b.handle.elem=null)}g?delete i[f.expando]:i.removeAttribute&&i.removeAttribute(f.expando),delete d[c]}}}});var bp=/alpha\([^)]*\)/i,bq=/opacity=([^)]*)/,br=/([A-Z]|^ms)/g,bs=/^[\-+]?(?:\d*\.)?\d+$/i,bt=/^-?(?:\d*\.)?\d+(?!px)[^\d\s]+$/i,bu=/^([\-+])=([\-+.\de]+)/,bv=/^margin/,bw={position:"absolute",visibility:"hidden",display:"block"},bx=["Top","Right","Bottom","Left"],by,bz,bA;f.fn.css=function(a,c){return f.access(this,function(a,c,d){return d!==b?f.style(a,c,d):f.css(a,c)},a,c,arguments.length>1)},f.extend({cssHooks:{opacity:{get:function(a,b){if(b){var c=by(a,"opacity");return c===""?"1":c}return a.style.opacity}}},cssNumber:{fillOpacity:!0,fontWeight:!0,lineHeight:!0,opacity:!0,orphans:!0,widows:!0,zIndex:!0,zoom:!0},cssProps:{"float":f.support.cssFloat?"cssFloat":"styleFloat"},style:function(a,c,d,e){if(!!a&&a.nodeType!==3&&a.nodeType!==8&&!!a.style){var g,h,i=f.camelCase(c),j=a.style,k=f.cssHooks[i];c=f.cssProps[i]||i;if(d===b){if(k&&"get"in k&&(g=k.get(a,!1,e))!==b)return g;return j[c]}h=typeof d,h==="string"&&(g=bu.exec(d))&&(d=+(g[1]+1)*+g[2]+parseFloat(f.css(a,c)),h="number");if(d==null||h==="number"&&isNaN(d))return;h==="number"&&!f.cssNumber[i]&&(d+="px");if(!k||!("set"in k)||(d=k.set(a,d))!==b)try{j[c]=d}catch(l){}}},css:function(a,c,d){var e,g;c=f.camelCase(c),g=f.cssHooks[c],c=f.cssProps[c]||c,c==="cssFloat"&&(c="float");if(g&&"get"in g&&(e=g.get(a,!0,d))!==b)return e;if(by)return by(a,c)},swap:function(a,b,c){var d={},e,f;for(f in b)d[f]=a.style[f],a.style[f]=b[f];e=c.call(a);for(f in b)a.style[f]=d[f];return e}}),f.curCSS=f.css,c.defaultView&&c.defaultView.getComputedStyle&&(bz=function(a,b){var c,d,e,g,h=a.style;b=b.replace(br,"-$1").toLowerCase(),(d=a.ownerDocument.defaultView)&&(e=d.getComputedStyle(a,null))&&(c=e.getPropertyValue(b),c===""&&!f.contains(a.ownerDocument.documentElement,a)&&(c=f.style(a,b))),!f.support.pixelMargin&&e&&bv.test(b)&&bt.test(c)&&(g=h.width,h.width=c,c=e.width,h.width=g);return c}),c.documentElement.currentStyle&&(bA=function(a,b){var c,d,e,f=a.currentStyle&&a.currentStyle[b],g=a.style;f==null&&g&&(e=g[b])&&(f=e),bt.test(f)&&(c=g.left,d=a.runtimeStyle&&a.runtimeStyle.left,d&&(a.runtimeStyle.left=a.currentStyle.left),g.left=b==="fontSize"?"1em":f,f=g.pixelLeft+"px",g.left=c,d&&(a.runtimeStyle.left=d));return f===""?"auto":f}),by=bz||bA,f.each(["height","width"],function(a,b){f.cssHooks[b]={get:function(a,c,d){if(c)return a.offsetWidth!==0?bB(a,b,d):f.swap(a,bw,function(){return bB(a,b,d)})},set:function(a,b){return bs.test(b)?b+"px":b}}}),f.support.opacity||(f.cssHooks.opacity={get:function(a,b){return bq.test((b&&a.currentStyle?a.currentStyle.filter:a.style.filter)||"")?parseFloat(RegExp.$1)/100+"":b?"1":""},set:function(a,b){var c=a.style,d=a.currentStyle,e=f.isNumeric(b)?"alpha(opacity="+b*100+")":"",g=d&&d.filter||c.filter||"";c.zoom=1;if(b>=1&&f.trim(g.replace(bp,""))===""){c.removeAttribute("filter");if(d&&!d.filter)return}c.filter=bp.test(g)?g.replace(bp,e):g+" "+e}}),f(function(){f.support.reliableMarginRight||(f.cssHooks.marginRight={get:function(a,b){return f.swap(a,{display:"inline-block"},function(){return b?by(a,"margin-right"):a.style.marginRight})}})}),f.expr&&f.expr.filters&&(f.expr.filters.hidden=function(a){var b=a.offsetWidth,c=a.offsetHeight;return b===0&&c===0||!f.support.reliableHiddenOffsets&&(a.style&&a.style.display||f.css(a,"display"))==="none"},f.expr.filters.visible=function(a){return!f.expr.filters.hidden(a)}),f.each({margin:"",padding:"",border:"Width"},function(a,b){f.cssHooks[a+b]={expand:function(c){var d,e=typeof c=="string"?c.split(" "):[c],f={};for(d=0;d<4;d++)f[a+bx[d]+b]=e[d]||e[d-2]||e[0];return f}}});var bC=/%20/g,bD=/\[\]$/,bE=/\r?\n/g,bF=/#.*$/,bG=/^(.*?):[ \t]*([^\r\n]*)\r?$/mg,bH=/^(?:color|date|datetime|datetime-local|email|hidden|month|number|password|range|search|tel|text|time|url|week)$/i,bI=/^(?:about|app|app\-storage|.+\-extension|file|res|widget):$/,bJ=/^(?:GET|HEAD)$/,bK=/^\/\//,bL=/\?/,bM=/<script\b[^<]*(?:(?!<\/script>)<[^<]*)*<\/script>/gi,bN=/^(?:select|textarea)/i,bO=/\s+/,bP=/([?&])_=[^&]*/,bQ=/^([\w\+\.\-]+:)(?:\/\/([^\/?#:]*)(?::(\d+))?)?/,bR=f.fn.load,bS={},bT={},bU,bV,bW=["*/"]+["*"];try{bU=e.href}catch(bX){bU=c.createElement("a"),bU.href="",bU=bU.href}bV=bQ.exec(bU.toLowerCase())||[],f.fn.extend({load:function(a,c,d){if(typeof a!="string"&&bR)return bR.apply(this,arguments);if(!this.length)return this;var e=a.indexOf(" ");if(e>=0){var g=a.slice(e,a.length);a=a.slice(0,e)}var h="GET";c&&(f.isFunction(c)?(d=c,c=b):typeof c=="object"&&(c=f.param(c,f.ajaxSettings.traditional),h="POST"));var i=this;f.ajax({url:a,type:h,dataType:"html",data:c,complete:function(a,b,c){c=a.responseText,a.isResolved()&&(a.done(function(a){c=a}),i.html(g?f("<div>").append(c.replace(bM,"")).find(g):c)),d&&i.each(d,[c,b,a])}});return this},serialize:function(){return f.param(this.serializeArray())},serializeArray:function(){return this.map(function(){return this.elements?f.makeArray(this.elements):this}).filter(function(){return this.name&&!this.disabled&&(this.checked||bN.test(this.nodeName)||bH.test(this.type))}).map(function(a,b){var c=f(this).val();return c==null?null:f.isArray(c)?f.map(c,function(a,c){return{name:b.name,value:a.replace(bE,"\r\n")}}):{name:b.name,value:c.replace(bE,"\r\n")}}).get()}}),f.each("ajaxStart ajaxStop ajaxComplete ajaxError ajaxSuccess ajaxSend".split(" "),function(a,b){f.fn[b]=function(a){return this.on(b,a)}}),f.each(["get","post"],function(a,c){f[c]=function(a,d,e,g){f.isFunction(d)&&(g=g||e,e=d,d=b);return f.ajax({type:c,url:a,data:d,success:e,dataType:g})}}),f.extend({getScript:function(a,c){return f.get(a,b,c,"script")},getJSON:function(a,b,c){return f.get(a,b,c,"json")},ajaxSetup:function(a,b){b?b$(a,f.ajaxSettings):(b=a,a=f.ajaxSettings),b$(a,b);return a},ajaxSettings:{url:bU,isLocal:bI.test(bV[1]),global:!0,type:"GET",contentType:"application/x-www-form-urlencoded; charset=UTF-8",processData:!0,async:!0,accepts:{xml:"application/xml, text/xml",html:"text/html",text:"text/plain",json:"application/json, text/javascript","*":bW},contents:{xml:/xml/,html:/html/,json:/json/},responseFields:{xml:"responseXML",text:"responseText"},converters:{"* text":a.String,"text html":!0,"text json":f.parseJSON,"text xml":f.parseXML},flatOptions:{context:!0,url:!0}},ajaxPrefilter:bY(bS),ajaxTransport:bY(bT),ajax:function(a,c){function w(a,c,l,m){if(s!==2){s=2,q&&clearTimeout(q),p=b,n=m||"",v.readyState=a>0?4:0;var o,r,u,w=c,x=l?ca(d,v,l):b,y,z;if(a>=200&&a<300||a===304){if(d.ifModified){if(y=v.getResponseHeader("Last-Modified"))f.lastModified[k]=y;if(z=v.getResponseHeader("Etag"))f.etag[k]=z}if(a===304)w="notmodified",o=!0;else try{r=cb(d,x),w="success",o=!0}catch(A){w="parsererror",u=A}}else{u=w;if(!w||a)w="error",a<0&&(a=0)}v.status=a,v.statusText=""+(c||w),o?h.resolveWith(e,[r,w,v]):h.rejectWith(e,[v,w,u]),v.statusCode(j),j=b,t&&g.trigger("ajax"+(o?"Success":"Error"),[v,d,o?r:u]),i.fireWith(e,[v,w]),t&&(g.trigger("ajaxComplete",[v,d]),--f.active||f.event.trigger("ajaxStop"))}}typeof a=="object"&&(c=a,a=b),c=c||{};var d=f.ajaxSetup({},c),e=d.context||d,g=e!==d&&(e.nodeType||e instanceof f)?f(e):f.event,h=f.Deferred(),i=f.Callbacks("once memory"),j=d.statusCode||{},k,l={},m={},n,o,p,q,r,s=0,t,u,v={readyState:0,setRequestHeader:function(a,b){if(!s){var c=a.toLowerCase();a=m[c]=m[c]||a,l[a]=b}return this},getAllResponseHeaders:function(){return s===2?n:null},getResponseHeader:function(a){var c;if(s===2){if(!o){o={};while(c=bG.exec(n))o[c[1].toLowerCase()]=c[2]}c=o[a.toLowerCase()]}return c===b?null:c},overrideMimeType:function(a){s||(d.mimeType=a);return this},abort:function(a){a=a||"abort",p&&p.abort(a),w(0,a);return this}};h.promise(v),v.success=v.done,v.error=v.fail,v.complete=i.add,v.statusCode=function(a){if(a){var b;if(s<2)for(b in a)j[b]=[j[b],a[b]];else b=a[v.status],v.then(b,b)}return this},d.url=((a||d.url)+"").replace(bF,"").replace(bK,bV[1]+"//"),d.dataTypes=f.trim(d.dataType||"*").toLowerCase().split(bO),d.crossDomain==null&&(r=bQ.exec(d.url.toLowerCase()),d.crossDomain=!(!r||r[1]==bV[1]&&r[2]==bV[2]&&(r[3]||(r[1]==="http:"?80:443))==(bV[3]||(bV[1]==="http:"?80:443)))),d.data&&d.processData&&typeof d.data!="string"&&(d.data=f.param(d.data,d.traditional)),bZ(bS,d,c,v);if(s===2)return!1;t=d.global,d.type=d.type.toUpperCase(),d.hasContent=!bJ.test(d.type),t&&f.active++===0&&f.event.trigger("ajaxStart");if(!d.hasContent){d.data&&(d.url+=(bL.test(d.url)?"&":"?")+d.data,delete d.data),k=d.url;if(d.cache===!1){var x=f.now(),y=d.url.replace(bP,"$1_="+x);d.url=y+(y===d.url?(bL.test(d.url)?"&":"?")+"_="+x:"")}}(d.data&&d.hasContent&&d.contentType!==!1||c.contentType)&&v.setRequestHeader("Content-Type",d.contentType),d.ifModified&&(k=k||d.url,f.lastModified[k]&&v.setRequestHeader("If-Modified-Since",f.lastModified[k]),f.etag[k]&&v.setRequestHeader("If-None-Match",f.etag[k])),v.setRequestHeader("Accept",d.dataTypes[0]&&d.accepts[d.dataTypes[0]]?d.accepts[d.dataTypes[0]]+(d.dataTypes[0]!=="*"?", "+bW+"; q=0.01":""):d.accepts["*"]);for(u in d.headers)v.setRequestHeader(u,d.headers[u]);if(d.beforeSend&&(d.beforeSend.call(e,v,d)===!1||s===2)){v.abort();return!1}for(u in{success:1,error:1,complete:1})v[u](d[u]);p=bZ(bT,d,c,v);if(!p)w(-1,"No Transport");else{v.readyState=1,t&&g.trigger("ajaxSend",[v,d]),d.async&&d.timeout>0&&(q=setTimeout(function(){v.abort("timeout")},d.timeout));try{s=1,p.send(l,w)}catch(z){if(s<2)w(-1,z);else throw z}}return v},param:function(a,c){var d=[],e=function(a,b){b=f.isFunction(b)?b():b,d[d.length]=encodeURIComponent(a)+"="+encodeURIComponent(b)};c===b&&(c=f.ajaxSettings.traditional);if(f.isArray(a)||a.jquery&&!f.isPlainObject(a))f.each(a,function(){e(this.name,this.value)});else for(var g in a)b_(g,a[g],c,e);return d.join("&").replace(bC,"+")}}),f.extend({active:0,lastModified:{},etag:{}});var cc=f.now(),cd=/(\=)\?(&|$)|\?\?/i;f.ajaxSetup({jsonp:"callback",jsonpCallback:function(){return f.expando+"_"+cc++}}),f.ajaxPrefilter("json jsonp",function(b,c,d){var e=typeof b.data=="string"&&/^application\/x\-www\-form\-urlencoded/.test(b.contentType);if(b.dataTypes[0]==="jsonp"||b.jsonp!==!1&&(cd.test(b.url)||e&&cd.test(b.data))){var g,h=b.jsonpCallback=f.isFunction(b.jsonpCallback)?b.jsonpCallback():b.jsonpCallback,i=a[h],j=b.url,k=b.data,l="$1"+h+"$2";b.jsonp!==!1&&(j=j.replace(cd,l),b.url===j&&(e&&(k=k.replace(cd,l)),b.data===k&&(j+=(/\?/.test(j)?"&":"?")+b.jsonp+"="+h))),b.url=j,b.data=k,a[h]=function(a){g=[a]},d.always(function(){a[h]=i,g&&f.isFunction(i)&&a[h](g[0])}),b.converters["script json"]=function(){g||f.error(h+" was not called");return g[0]},b.dataTypes[0]="json";return"script"}}),f.ajaxSetup({accepts:{script:"text/javascript, application/javascript, application/ecmascript, application/x-ecmascript"},contents:{script:/javascript|ecmascript/},converters:{"text script":function(a){f.globalEval(a);return a}}}),f.ajaxPrefilter("script",function(a){a.cache===b&&(a.cache=!1),a.crossDomain&&(a.type="GET",a.global=!1)}),f.ajaxTransport("script",function(a){if(a.crossDomain){var d,e=c.head||c.getElementsByTagName("head")[0]||c.documentElement;return{send:function(f,g){d=c.createElement("script"),d.async="async",a.scriptCharset&&(d.charset=a.scriptCharset),d.src=a.url,d.onload=d.onreadystatechange=function(a,c){if(c||!d.readyState||/loaded|complete/.test(d.readyState))d.onload=d.onreadystatechange=null,e&&d.parentNode&&e.removeChild(d),d=b,c||g(200,"success")},e.insertBefore(d,e.firstChild)},abort:function(){d&&d.onload(0,1)}}}});var ce=a.ActiveXObject?function(){for(var a in cg)cg[a](0,1)}:!1,cf=0,cg;f.ajaxSettings.xhr=a.ActiveXObject?function(){return!this.isLocal&&ch()||ci()}:ch,function(a){f.extend(f.support,{ajax:!!a,cors:!!a&&"withCredentials"in a})}(f.ajaxSettings.xhr()),f.support.ajax&&f.ajaxTransport(function(c){if(!c.crossDomain||f.support.cors){var d;return{send:function(e,g){var h=c.xhr(),i,j;c.username?h.open(c.type,c.url,c.async,c.username,c.password):h.open(c.type,c.url,c.async);if(c.xhrFields)for(j in c.xhrFields)h[j]=c.xhrFields[j];c.mimeType&&h.overrideMimeType&&h.overrideMimeType(c.mimeType),!c.crossDomain&&!e["X-Requested-With"]&&(e["X-Requested-With"]="XMLHttpRequest");try{for(j in e)h.setRequestHeader(j,e[j])}catch(k){}h.send(c.hasContent&&c.data||null),d=function(a,e){var j,k,l,m,n;try{if(d&&(e||h.readyState===4)){d=b,i&&(h.onreadystatechange=f.noop,ce&&delete cg[i]);if(e)h.readyState!==4&&h.abort();else{j=h.status,l=h.getAllResponseHeaders(),m={},n=h.responseXML,n&&n.documentElement&&(m.xml=n);try{m.text=h.responseText}catch(a){}try{k=h.statusText}catch(o){k=""}!j&&c.isLocal&&!c.crossDomain?j=m.text?200:404:j===1223&&(j=204)}}}catch(p){e||g(-1,p)}m&&g(j,k,m,l)},!c.async||h.readyState===4?d():(i=++cf,ce&&(cg||(cg={},f(a).unload(ce)),cg[i]=d),h.onreadystatechange=d)},abort:function(){d&&d(0,1)}}}});var cj={},ck,cl,cm=/^(?:toggle|show|hide)$/,cn=/^([+\-]=)?([\d+.\-]+)([a-z%]*)$/i,co,cp=[["height","marginTop","marginBottom","paddingTop","paddingBottom"],["width","marginLeft","marginRight","paddingLeft","paddingRight"],["opacity"]],cq;f.fn.extend({show:function(a,b,c){var d,e;if(a||a===0)return this.animate(ct("show",3),a,b,c);for(var g=0,h=this.length;g<h;g++)d=this[g],d.style&&(e=d.style.display,!f._data(d,"olddisplay")&&e==="none"&&(e=d.style.display=""),(e===""&&f.css(d,"display")==="none"||!f.contains(d.ownerDocument.documentElement,d))&&f._data(d,"olddisplay",cu(d.nodeName)));for(g=0;g<h;g++){d=this[g];if(d.style){e=d.style.display;if(e===""||e==="none")d.style.display=f._data(d,"olddisplay")||""}}return this},hide:function(a,b,c){if(a||a===0)return this.animate(ct("hide",3),a,b,c);var d,e,g=0,h=this.length;for(;g<h;g++)d=this[g],d.style&&(e=f.css(d,"display"),e!=="none"&&!f._data(d,"olddisplay")&&f._data(d,"olddisplay",e));for(g=0;g<h;g++)this[g].style&&(this[g].style.display="none");return this},_toggle:f.fn.toggle,toggle:function(a,b,c){var d=typeof a=="boolean";f.isFunction(a)&&f.isFunction(b)?this._toggle.apply(this,arguments):a==null||d?this.each(function(){var b=d?a:f(this).is(":hidden");f(this)[b?"show":"hide"]()}):this.animate(ct("toggle",3),a,b,c);return this},fadeTo:function(a,b,c,d){return this.filter(":hidden").css("opacity",0).show().end().animate({opacity:b},a,c,d)},animate:function(a,b,c,d){function g(){e.queue===!1&&f._mark(this);var b=f.extend({},e),c=this.nodeType===1,d=c&&f(this).is(":hidden"),g,h,i,j,k,l,m,n,o,p,q;b.animatedProperties={};for(i in a){g=f.camelCase(i),i!==g&&(a[g]=a[i],delete a[i]);if((k=f.cssHooks[g])&&"expand"in k){l=k.expand(a[g]),delete a[g];for(i in l)i in a||(a[i]=l[i])}}for(g in a){h=a[g],f.isArray(h)?(b.animatedProperties[g]=h[1],h=a[g]=h[0]):b.animatedProperties[g]=b.specialEasing&&b.specialEasing[g]||b.easing||"swing";if(h==="hide"&&d||h==="show"&&!d)return b.complete.call(this);c&&(g==="height"||g==="width")&&(b.overflow=[this.style.overflow,this.style.overflowX,this.style.overflowY],f.css(this,"display")==="inline"&&f.css(this,"float")==="none"&&(!f.support.inlineBlockNeedsLayout||cu(this.nodeName)==="inline"?this.style.display="inline-block":this.style.zoom=1))}b.overflow!=null&&(this.style.overflow="hidden");for(i in a)j=new f.fx(this,b,i),h=a[i],cm.test(h)?(q=f._data(this,"toggle"+i)||(h==="toggle"?d?"show":"hide":0),q?(f._data(this,"toggle"+i,q==="show"?"hide":"show"),j[q]()):j[h]()):(m=cn.exec(h),n=j.cur(),m?(o=parseFloat(m[2]),p=m[3]||(f.cssNumber[i]?"":"px"),p!=="px"&&(f.style(this,i,(o||1)+p),n=(o||1)/j.cur()*n,f.style(this,i,n+p)),m[1]&&(o=(m[1]==="-="?-1:1)*o+n),j.custom(n,o,p)):j.custom(n,h,""));return!0}var e=f.speed(b,c,d);if(f.isEmptyObject(a))return this.each(e.complete,[!1]);a=f.extend({},a);return e.queue===!1?this.each(g):this.queue(e.queue,g)},stop:function(a,c,d){typeof a!="string"&&(d=c,c=a,a=b),c&&a!==!1&&this.queue(a||"fx",[]);return this.each(function(){function h(a,b,c){var e=b[c];f.removeData(a,c,!0),e.stop(d)}var b,c=!1,e=f.timers,g=f._data(this);d||f._unmark(!0,this);if(a==null)for(b in g)g[b]&&g[b].stop&&b.indexOf(".run")===b.length-4&&h(this,g,b);else g[b=a+".run"]&&g[b].stop&&h(this,g,b);for(b=e.length;b--;)e[b].elem===this&&(a==null||e[b].queue===a)&&(d?e[b](!0):e[b].saveState(),c=!0,e.splice(b,1));(!d||!c)&&f.dequeue(this,a)})}}),f.each({slideDown:ct("show",1),slideUp:ct("hide",1),slideToggle:ct("toggle",1),fadeIn:{opacity:"show"},fadeOut:{opacity:"hide"},fadeToggle:{opacity:"toggle"}},function(a,b){f.fn[a]=function(a,c,d){return this.animate(b,a,c,d)}}),f.extend({speed:function(a,b,c){var d=a&&typeof a=="object"?f.extend({},a):{complete:c||!c&&b||f.isFunction(a)&&a,duration:a,easing:c&&b||b&&!f.isFunction(b)&&b};d.duration=f.fx.off?0:typeof d.duration=="number"?d.duration:d.duration in f.fx.speeds?f.fx.speeds[d.duration]:f.fx.speeds._default;if(d.queue==null||d.queue===!0)d.queue="fx";d.old=d.complete,d.complete=function(a){f.isFunction(d.old)&&d.old.call(this),d.queue?f.dequeue(this,d.queue):a!==!1&&f._unmark(this)};return d},easing:{linear:function(a){return a},swing:function(a){return-Math.cos(a*Math.PI)/2+.5}},timers:[],fx:function(a,b,c){this.options=b,this.elem=a,this.prop=c,b.orig=b.orig||{}}}),f.fx.prototype={update:function(){this.options.step&&this.options.step.call(this.elem,this.now,this),(f.fx.step[this.prop]||f.fx.step._default)(this)},cur:function(){if(this.elem[this.prop]!=null&&(!this.elem.style||this.elem.style[this.prop]==null))return this.elem[this.prop];var a,b=f.css(this.elem,this.prop);return isNaN(a=parseFloat(b))?!b||b==="auto"?0:b:a},custom:function(a,c,d){function h(a){return e.step(a)}var e=this,g=f.fx;this.startTime=cq||cr(),this.end=c,this.now=this.start=a,this.pos=this.state=0,this.unit=d||this.unit||(f.cssNumber[this.prop]?"":"px"),h.queue=this.options.queue,h.elem=this.elem,h.saveState=function(){f._data(e.elem,"fxshow"+e.prop)===b&&(e.options.hide?f._data(e.elem,"fxshow"+e.prop,e.start):e.options.show&&f._data(e.elem,"fxshow"+e.prop,e.end))},h()&&f.timers.push(h)&&!co&&(co=setInterval(g.tick,g.interval))},show:function(){var a=f._data(this.elem,"fxshow"+this.prop);this.options.orig[this.prop]=a||f.style(this.elem,this.prop),this.options.show=!0,a!==b?this.custom(this.cur(),a):this.custom(this.prop==="width"||this.prop==="height"?1:0,this.cur()),f(this.elem).show()},hide:function(){this.options.orig[this.prop]=f._data(this.elem,"fxshow"+this.prop)||f.style(this.elem,this.prop),this.options.hide=!0,this.custom(this.cur(),0)},step:function(a){var b,c,d,e=cq||cr(),g=!0,h=this.elem,i=this.options;if(a||e>=i.duration+this.startTime){this.now=this.end,this.pos=this.state=1,this.update(),i.animatedProperties[this.prop]=!0;for(b in i.animatedProperties)i.animatedProperties[b]!==!0&&(g=!1);if(g){i.overflow!=null&&!f.support.shrinkWrapBlocks&&f.each(["","X","Y"],function(a,b){h.style["overflow"+b]=i.overflow[a]}),i.hide&&f(h).hide();if(i.hide||i.show)for(b in i.animatedProperties)f.style(h,b,i.orig[b]),f.removeData(h,"fxshow"+b,!0),f.removeData(h,"toggle"+b,!0);d=i.complete,d&&(i.complete=!1,d.call(h))}return!1}i.duration==Infinity?this.now=e:(c=e-this.startTime,this.state=c/i.duration,this.pos=f.easing[i.animatedProperties[this.prop]](this.state,c,0,1,i.duration),this.now=this.start+(this.end-this.start)*this.pos),this.update();return!0}},f.extend(f.fx,{tick:function(){var a,b=f.timers,c=0;for(;c<b.length;c++)a=b[c],!a()&&b[c]===a&&b.splice(c--,1);b.length||f.fx.stop()},interval:13,stop:function(){clearInterval(co),co=null},speeds:{slow:600,fast:200,_default:400},step:{opacity:function(a){f.style(a.elem,"opacity",a.now)},_default:function(a){a.elem.style&&a.elem.style[a.prop]!=null?a.elem.style[a.prop]=a.now+a.unit:a.elem[a.prop]=a.now}}}),f.each(cp.concat.apply([],cp),function(a,b){b.indexOf("margin")&&(f.fx.step[b]=function(a){f.style(a.elem,b,Math.max(0,a.now)+a.unit)})}),f.expr&&f.expr.filters&&(f.expr.filters.animated=function(a){return f.grep(f.timers,function(b){return a===b.elem}).length});var cv,cw=/^t(?:able|d|h)$/i,cx=/^(?:body|html)$/i;"getBoundingClientRect"in c.documentElement?cv=function(a,b,c,d){try{d=a.getBoundingClientRect()}catch(e){}if(!d||!f.contains(c,a))return d?{top:d.top,left:d.left}:{top:0,left:0};var g=b.body,h=cy(b),i=c.clientTop||g.clientTop||0,j=c.clientLeft||g.clientLeft||0,k=h.pageYOffset||f.support.boxModel&&c.scrollTop||g.scrollTop,l=h.pageXOffset||f.support.boxModel&&c.scrollLeft||g.scrollLeft,m=d.top+k-i,n=d.left+l-j;return{top:m,left:n}}:cv=function(a,b,c){var d,e=a.offsetParent,g=a,h=b.body,i=b.defaultView,j=i?i.getComputedStyle(a,null):a.currentStyle,k=a.offsetTop,l=a.offsetLeft;while((a=a.parentNode)&&a!==h&&a!==c){if(f.support.fixedPosition&&j.position==="fixed")break;d=i?i.getComputedStyle(a,null):a.currentStyle,k-=a.scrollTop,l-=a.scrollLeft,a===e&&(k+=a.offsetTop,l+=a.offsetLeft,f.support.doesNotAddBorder&&(!f.support.doesAddBorderForTableAndCells||!cw.test(a.nodeName))&&(k+=parseFloat(d.borderTopWidth)||0,l+=parseFloat(d.borderLeftWidth)||0),g=e,e=a.offsetParent),f.support.subtractsBorderForOverflowNotVisible&&d.overflow!=="visible"&&(k+=parseFloat(d.borderTopWidth)||0,l+=parseFloat(d.borderLeftWidth)||0),j=d}if(j.position==="relative"||j.position==="static")k+=h.offsetTop,l+=h.offsetLeft;f.support.fixedPosition&&j.position==="fixed"&&(k+=Math.max(c.scrollTop,h.scrollTop),l+=Math.max(c.scrollLeft,h.scrollLeft));return{top:k,left:l}},f.fn.offset=function(a){if(arguments.length)return a===b?this:this.each(function(b){f.offset.setOffset(this,a,b)});var c=this[0],d=c&&c.ownerDocument;if(!d)return null;if(c===d.body)return f.offset.bodyOffset(c);return cv(c,d,d.documentElement)},f.offset={bodyOffset:function(a){var b=a.offsetTop,c=a.offsetLeft;f.support.doesNotIncludeMarginInBodyOffset&&(b+=parseFloat(f.css(a,"marginTop"))||0,c+=parseFloat(f.css(a,"marginLeft"))||0);return{top:b,left:c}},setOffset:function(a,b,c){var d=f.css(a,"position");d==="static"&&(a.style.position="relative");var e=f(a),g=e.offset(),h=f.css(a,"top"),i=f.css(a,"left"),j=(d==="absolute"||d==="fixed")&&f.inArray("auto",[h,i])>-1,k={},l={},m,n;j?(l=e.position(),m=l.top,n=l.left):(m=parseFloat(h)||0,n=parseFloat(i)||0),f.isFunction(b)&&(b=b.call(a,c,g)),b.top!=null&&(k.top=b.top-g.top+m),b.left!=null&&(k.left=b.left-g.left+n),"using"in b?b.using.call(a,k):e.css(k)}},f.fn.extend({position:function(){if(!this[0])return null;var a=this[0],b=this.offsetParent(),c=this.offset(),d=cx.test(b[0].nodeName)?{top:0,left:0}:b.offset();c.top-=parseFloat(f.css(a,"marginTop"))||0,c.left-=parseFloat(f.css(a,"marginLeft"))||0,d.top+=parseFloat(f.css(b[0],"borderTopWidth"))||0,d.left+=parseFloat(f.css(b[0],"borderLeftWidth"))||0;return{top:c.top-d.top,left:c.left-d.left}},offsetParent:function(){return this.map(function(){var a=this.offsetParent||c.body;while(a&&!cx.test(a.nodeName)&&f.css(a,"position")==="static")a=a.offsetParent;return a})}}),f.each({scrollLeft:"pageXOffset",scrollTop:"pageYOffset"},function(a,c){var d=/Y/.test(c);f.fn[a]=function(e){return f.access(this,function(a,e,g){var h=cy(a);if(g===b)return h?c in h?h[c]:f.support.boxModel&&h.document.documentElement[e]||h.document.body[e]:a[e];h?h.scrollTo(d?f(h).scrollLeft():g,d?g:f(h).scrollTop()):a[e]=g},a,e,arguments.length,null)}}),f.each({Height:"height",Width:"width"},function(a,c){var d="client"+a,e="scroll"+a,g="offset"+a;f.fn["inner"+a]=function(){var a=this[0];return a?a.style?parseFloat(f.css(a,c,"padding")):this[c]():null},f.fn["outer"+a]=function(a){var b=this[0];return b?b.style?parseFloat(f.css(b,c,a?"margin":"border")):this[c]():null},f.fn[c]=function(a){return f.access(this,function(a,c,h){var i,j,k,l;if(f.isWindow(a)){i=a.document,j=i.documentElement[d];return f.support.boxModel&&j||i.body&&i.body[d]||j}if(a.nodeType===9){i=a.documentElement;if(i[d]>=i[e])return i[d];return Math.max(a.body[e],i[e],a.body[g],i[g])}if(h===b){k=f.css(a,c),l=parseFloat(k);return f.isNumeric(l)?l:k}f(a).css(c,h)},c,a,arguments.length,null)}}),a.jQuery=a.$=f,typeof define=="function"&&define.amd&&define.amd.jQuery&&define("jquery",[],function(){return f})})(window);






$(document).ready(function () {

    $("ul.subMenu").parent().hover(function () {

        $(this).find("ul.subMenu").slideDown(300).show();

        $(this).hover(function () { }, function () {

            $(this).find("ul.subMenu").hide();

        });

    },

function () { });

});

var isIE6 = false;

var isIE = (navigator.appVersion.indexOf("MSIE") != -1) ? true : false;

if (isIE) {

    isIE6 = (navigator.appVersion.indexOf("MSIE 6") != -1) ? true : false;

}

var isWin = (navigator.appVersion.toLowerCase().indexOf("win") != -1) ? true : false;

var isOpera = (navigator.userAgent.indexOf("Opera") != -1) ? true : false;

var timeInterval = 0;

eraseSaveCookie();

window.onload = function () {

    //doStartup();

}

window.document.onkeyup = function () {

    createSaveCookie();

}

window.document.onclick = function () {

    createSaveCookie();

}

function doStartup() {

    clearInterval(timeInterval);

    var elem = $get("ctl00_ContentPlaceHolder1_buttonSave");

    if (elem == null) {

        elem = $get("ctl00_ContentPlaceHolder1_title1");

        if (elem == null) elem = $get("userid");

    }

    if ((elem != null) && (elem.visible) && (!elem.disabled)) elem.focus();

    if (navigator.appVersion.indexOf("MSIE 6.") >= 0) {

        var ne = $get("ctl00_ContentPlaceHolder1_theNews");

        if (ne != null && ne.offsetHeight > 500) ne.style.height = "480px";

    }

    if ($find) {

        var v = $find("newMessagesCollapse");

        if (v) {

            v.add_expandComplete(collapseNewMessages);

            v.add_collapseComplete(collapseNewMessages);

        }

        v = $find("todayCollapse");

        if (v) {

            v.add_expandComplete(collapseToday);

            v.add_collapseComplete(collapseToday);

        }

        v = $find("navigatorCollapse");

        if (v) {

            v.add_expandComplete(collapseNavigator);

            v.add_collapseComplete(collapseNavigator);

        }

        v = $find("weatherCollapse");

        if (v) {

            v.add_expandComplete(collapseWeather);

            v.add_collapseComplete(collapseWeather);

        }

    }

    timeInterval = setInterval(doTime, 1000);

}

function saveWeatherPos() {

    saveItemPositions('ctl00_theWeather_weatherPanel');

}

function saveMessagePos() {

    saveItemPositions('ctl00_theMessages_newMessagesPanel');

}

function saveNavigatorPos() {

    saveItemPositions('ctl00_ContentPlaceHolder1_theNavigator_navigatorPanel');

}

function saveTodayPos() {

    saveItemPositions('ctl00_theToday_todayPanel');

}



function doTime() {

    var arrDays = ["Sun", "Mon", "Tue", "Wed", "Thu", "Fri", "Sat"];

    var arrMonths = ["Jan", "Feb", "Mar", "Apr", "May", "Jun", "Jul", "Aug", "Sep", "Oct", "Nov", "Dec"];

    var elTodayTitle = $get("ctl00_theToday_todayTitle");

    if (elTodayTitle != null) {

        var comp = /^(\d{1})$/;

        var dt = new Date();

        elTodayTitle.innerHTML = arrDays[dt.getDay().toString()] + " " +

        String(dt.getDate().toString()).replace(comp, "0$1") + " " +

        arrMonths[dt.getMonth().toString()] + " " +

        dt.getFullYear().toString() + " " +

        String(dt.getHours().toString()).replace(comp, "0$1") + ":" +

        String(dt.getMinutes().toString()).replace(comp, "0$1");

    }

}

function openTips(file) {

    if (file != "") {

        var helpfile = "/help/" + file + "help.htm";

        open(helpfile, "_new", "height=600,width=480,location=0,menubar=0,status=0,toolbar=0,scrollbars=1");

    }

    else

        open("/help/tips.htm", "_new", "height=400,width=330,location=0,menubar=0,status=0,toolbar=0,scrollbars=1");

}

function setFocus() {

    var elem = $get("userid");

    if (elem != null) elem.focus();

}

function openForPrinting() {

    var href = document.location.href;

    if (href.indexOf("?") > 0) href += "&print=1";

    else href += "?print=1";

    window.open(href, "_blank");

}

function checkForSave() {

    if (readSaveCookie() == 1) {

        var ret = confirm("Discard your changes?");

        if (ret) eraseSaveCookie();

        return ret;

    }

    else return true;

}

function createSaveCookie() {

    var enc = document.URL;

    if (enc.indexOf('_form') > 0) {

        var date = new Date();

        date.setTime(date.getTime() + (30 * 60 * 1000));

        document.cookie = "msw_save=1; expires=" + date.toGMTString() + "; path=/";

    }

}

function readSaveCookie() {

    var ac = document.cookie;

    var pos = ac.indexOf("msw_save=");

    if (pos != -1) {

        var start = pos + 9;

        var end = ac.indexOf(";", start);

        if (end == -1) end = ac.length;

        return parseInt(ac.substring(start, end));

    }

    return 0;

}

function eraseSaveCookie() {

    var date = new Date();

    date.setTime(date.getTime() - (30 * 60 * 1000));

    document.cookie = "msw_save=0; expires=" + date.toGMTString() + "; path=/";

}

function doFalse() {

    return false;

}

function addDrug() {

    var drug = $get("item1");

    var qty = $get("quantity1");

    var item;

    if (drug != null) {

        item = drug.value;

        if (item != "") {

            if (qty != null) item = item + " ----- " + qty.value;

            var list = $get("drugsList");

            if (list != null) {

                var opt = new Option();

                opt.value = item;

                opt.text = item;

                list.options[list.length] = opt;

                drug.value = "";

                qty.value = "";

                saveDrugList();

            }

        }

        drug.focus();

    }

}

function editDrug() {

    var drug = $get("item1");

    var qty = $get("quantity1");

    var list = $get("drugsList");

    var item = "";

    if ((drug != null) && (list != null) && (qty != null)) {

        for (var i = 0; i < list.options.length; i++) {

            if (list.options[i].selected) {

                item = list.options[i].value;

                var index = item.indexOf(" ----- ");

                if (index > 0) {

                    drug.value = item.substring(0, index);

                    qty.value = item.substring(index + 7, item.length);

                }

                break;

            }

        }

    }

}

function removeDrug() {

    var list = $get("drugsList");

    var nSel = 100000;

    if (list != null) {

        for (var i = 0; i < list.options.length; i++) {

            if (list.options[i].selected) {

                nSel = i;

                break;

            }

        }

        for (i = nSel; i < (list.options.length - 1); ++i) {

            list.options[i].value = list.options[i + 1].value;

            list.options[i].text = list.options[i + 1].text;

        }

        list.options[i] = null;

        saveDrugList();

    }

}

function saveDrugList() {

    var list = $get("drugsList");

    var items = "";

    if (list != null) {

        for (var i = 0; i < list.options.length; i++) {

            items = items + list.options[i].value + "|";

        }

        var date = new Date();

        date.setTime(date.getTime() + (3000 * 60 * 1000));

        document.cookie = "dList=" + items + "; expires=" + date.toGMTString() + "; path=/";

    }

}

function autoRefresh(href, nTime) {

    setTimeout('jumpTo("' + href + '")', nTime);

}

function jumpTo(href) {

    document.location.href = href;

}

function fadeDetails(elemId1, elemId2) {

    var elem1 = $get(elemId1);

    var elem2 = $get(elemId2);

    if ((elem1 != null) && (elem2 != null) && (elem1.filters) && (elem2.filters)) {

        elem1.style.filter = "blendTrans(duration=2)";

        elem2.style.filter = "blendTrans(duration=2)";

        elem1.filters[0].Apply();

        elem2.filters[0].Apply();

        elem1.style.visibility = "visible";

        elem2.style.visibility = "hidden";

        elem1.filters[0].Play();

        elem2.filters[0].Play();

    }

    else {

        elem1.style.visibility = "visible";

        elem2.style.visibility = "hidden";

    }

}

function myShowDialog(href, title, height, width, reload, backTo) {

    if (isIE6)

        height += 40;

    if (window.showModalDialog) {

        var size = "dialogHeight:" + height + "px;dialogWidth:" + width + "px;center:yes;resizeable:no;help:no;status:no;";

        var rc = window.showModalDialog(href, window, size);

        if (rc || typeof (rc) == 'undefined') {

            if (backTo != null && backTo != "")

                document.location.href = backTo;

            else if (reload)

                document.location.href = document.location.href;

            else

                document.forms[0].submit();

        }

    }

    else {

        size = "height=" + height + "px,width=" + width + "px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;";

        window.open(href, title, size);

    }

}

function editRooms() {

    var href = "/roomedit.aspx";

    myShowDialog(href, "Room Editor", 320, 360, true, null);

}

function editWeatherRegions() {

    var href = "/weatheredit.aspx";

    myShowDialog(href, "Weather Station Selector", 140, 400, true, null);

}

function editCategories(bReload) {

    var href = "/categories.aspx";

    myShowDialog(href, "Categories", 340, 480, bReload, null);

}

function editStaffCategories(bReload) {

    var href = "/categories.aspx?st=1";

    myShowDialog(href, "Categories", 320, 480, bReload, null);

}

function changePassword(backTo) {

    var href = "changepassword.aspx";

    myShowDialog(href, "User", 200, 540, true, backTo);

}

function bookingEdit(i, d, m, r, v) {

    var href = "bookingedit.aspx?i=" + i + "&d=" + d + "&sm=" + m + "&ro=" + r;

    document.location.href = href;

}

function importFromOutlook() {

    var href = "/outlook_import.aspx";

    myShowDialog(href, "Import from Outlook", 240, 520, true, null);

}

function addMenuItem(id) {

    var href = "add-menu-item.aspx?r=" + id;

    myShowDialog(href, "Add Menu Item", 600, 650, true, null);

}

function cbChecked(index, staffId, fieldid, fieldid1, caller) {

    document.get

    var elem = $get(fieldid);

    var elem1 = $get(fieldid1);

    if ((elem != null) && (elem1 != null)) {

        if (caller.status) {

            elem.value = elem.value + index + "-" + staffId + "|";

            elem1.value = elem1.value.replace(index + "-" + staffId + "|", "");

        }

        else {

            elem1.value = elem1.value + index + "-" + staffId + "|";

            elem.value = elem.value.replace(index + "-" + staffId + "|", "");

        }

    }

}

function addLink(fieldId) {

    if (window.showModalDialog) {

        var href = "/insert.aspx";

        var size = "dialogHeight:380px;dialogWidth:580px;center:yes;resizeable:no;help:no;status:no";

        var ret = window.showModalDialog(href, window, size);

        if (typeof (ret) != 'undefined' && ret != "") {

            var index = ret.indexOf("|");

            var link = "";

            var title = "";

            var desc = "";

            var align = "none";

            var width = "";

            if (index > 0) {

                link = ret.substring(0, index);

                ret = ret.substring(index + 1);

                index = ret.indexOf("|");

                if (index >= 0) {

                    title = ret.substring(0, index);

                    ret = ret.substring(index + 1);

                    index = ret.indexOf("|");

                    if (index >= 0) {

                        desc = ret.substring(0, index);

                        ret = ret.substring(index + 1);

                        index = ret.indexOf("|");

                        if (index < ret.length) {

                            align = ret.substring(0, index);

                            width = ret.substring(index + 1);

                            //                            if (width.length > 0) width += "px";

                        }

                    }

                }

                if (link != "") {

                    var FreeTextBox = $get(fieldId);

                    if (FreeTextBox != null) {

                        if (link.length > 4 &&

            ((link.substring(link.length - 4).toLowerCase() == ".jpg") || (link.substring(link.length - 4).toLowerCase() == ".gif")))

                            FTB_API[FreeTextBox.id].InsertHtml("<img style=\"float: " + align + "; width=" + width + ";\" src=\"" + link + "\" alt=\"" + desc + "\" />");

                        else

                            FTB_API[FreeTextBox.id].InsertHtml("<a style=\"float: " + align + ";\" target=\"_blank\" href=\"" + link +

              "\" title=\"" + desc + "\">" + title + "</a>");

                    }

                    else alert("Cannot find text editor!");

                }

            }

        }

    }

    else alert("Your browser does not support this functionality");

}

function replaceDocumentLink(thepage) {

    if (window.showModalDialog) {

        var href = "insert2.aspx?p=" + thepage;

        var size = "dialogHeight:220px;dialogWidth:560px;center:yes;resizeable:no;help:no;status:no";

        var ret = window.showModalDialog(href, window, size);

        if (typeof (ret) != 'undefined' && ret != "") {

            if (ret == "0") {

                document.forms[0].__EVENTARGUMENT.value = "r";

                document.forms[0].submit();

            }

        }

    }

    else

        alert("Your browser does not support this functionality");

}

function copyPage(bCut) {

    var query = window.location.search.substring(1);

    var parms = query.split('&');

    for (var i = 0; i < parms.length; i++) {

        var pos = parms[i].indexOf('=');

        if (pos > 0) {

            var key = parms[i].substring(0, pos);

            if (key == 'p') {

                var val = parms[i].substring(pos + 1);

                var date = new Date();

                date.setTime(date.getTime() + (30 * 60 * 1000));

                document.cookie = "pageCopy=" + val + "; expires=" + date.toGMTString() + "; path=/";

                if (bCut)

                    document.cookie = "pageCut=" + val + "; expires=" + date.toGMTString() + "; path=/";

                break;

            }

        }

    }

}

function copyLink(id) {

    var date = new Date();

    date.setTime(date.getTime() + (30 * 60 * 1000));

    document.cookie = "linkCopy=" + id + "; expires=" + date.toGMTString() + "; path=/";

    alert("The link has been copied to the clipboard");

}

function addToFavourites(thepage, thetitle) {

    if (window.external) {

        window.external.Addfavorite(thepage, thetitle);

    }

    else {

        alert("You are using a browser that does not support adding to Favourites by script. Please add this page manually");

    }

}

function openRepeat(id) {

    var href = "repeat.aspx?pid=" + id

    myShowDialog(href, "Repeat", 600, 600, true, null);

}

function openHelp(pracid) {

    var href = "http://www.mysurgerywebsite.co.uk/help/iquickstart.pdf";

    window.open(href);

}

function showJournalList(id) {

    var href = "notelist.aspx?i=" + id

    myShowDialog(href, "Journal Entries", 220, 500, true, null);

}

function editJournal(contactId, journalId) {

    var href = "noteedit.aspx?i=" + journalId + "&c=" + contactId;

    myShowDialog(href, "Journal Entry", 260, 540, false, null);

}

function conversationEdit(i, bClose, page, calEntryId) {

    if (bClose == 0 && i > 0) {

        var x = screen.width - 340;

        var y = 10;

        mywin = window.open("conversationupdate.aspx?e=" + i, "conversation" + i, "left=" + x + "px, top=" + y +

        "px,height=620px,width=320px,status=no,toolbar=no,menubar=no,help=no,location=no,resizable=0,scrollbars=0");

    }

    else {

        var href = "";

        var width = 550;

        var height = 440;

        if (bClose == 0) {

            if (calEntryId && calEntryId > 0)

                href += "conversationedit.aspx?cid=" + calEntryId;

            else

                href += "conversationedit.aspx";

        }

        else {

            height = 280;

            if (bClose == 1)

                href = "conversationclose.aspx?c=" + i;

            else if (bClose == 3)

                href += "conversationclose.aspx?r=" + i;

            else

                href += "conversationclose.aspx?d=" + i;

        }

        var backTo = "";

        if (page == "")

            backTo = document.location.pathname;

        else

            backTo = "index.aspx?p=" + page;

        if (calEntryId == null || calEntryId <= 0)

            myShowDialog(href, "Conversation", height, width, true, backTo);

        else

            myShowDialog(href, "Conversation", height, width, false, "");

    }

}

function makeHome(what) {

    var date = new Date();

    date.setTime(date.getTime() + (30 * 365 * 24 * 60 * 60 * 1000));

    var expires = "; expires=" + date.toGMTString();

    document.cookie = "gohome=" + what + expires + "; path=/";

    alert('The Intranet will open to this page');

}

function scheduleEdit(i, d, s) {

    var href = "scheduleedit.aspx?i=" + i + "&d=" + d + "&sm=" + s;

    document.location.href = href;

}

function scrollTo(toWhat) {

    try {

        var elem = $get(toWhat);

        if (typeof (elem) != "undefined" && elem != null) {

            var curtop = 0;

            if (elem.offsetParent) {

                do {

                    curtop += elem.offsetTop

                } while (elem == elem.offsetParent);

                window.scroll(0, curtop);

            }

        }

    }

    catch (e) {

    }

}

function emptyBin() {

    var href = "emptybin.aspx";

    myShowDialog(href, "Empty Bin", 160, 340, true, "index.aspx");

}

function checkLength(len, input, output, def, e) {

    var v = $get(output);

    var x = input.value.length - len;

    if (x > 0) {

        if (!e) e = window.event;

        var code = e.CharCode || e.keyCode;

        if ((e.charCode == 0) || e.ctrlKey || e.altKey || ((code < 47) && (code != 32))) {

            v.innerHTML = "<p>Sorry, we only allow a maximum of " + len + " characters in this form and you have typed " + x + " more than that. If you continue, your text will be truncated.</p>";

            return true;

        }

        else {

            v.innerHTML = "<p>Sorry, we only allow a maximum of " + len + " characters in this form.</p>";

            return false;

        }

        v.innerHTML = "<p>Sorry, we only allow a maximum of " + len + " characters in this form and you have typed " + x + " more than that. If you continue, your text will be truncated.</p>";

        return true; //event is null, we are not looking to stop the action

    }

    else {

        v.innerHTML = def;

        return true;

    }

}

//Use this for dragging because Ajax extender breaks when treeview is in the control eg Navigator - control is duplicated on postback

//Also, easier to handle and save positions

var intervalId2 = 0;

function drag(elementToDrag, event) {

    clearInterval(intervalId2);

    if (event.type == 'mousedown') {

        moveElementToTop(elementToDrag);

        var startX = event.clientX, startY = event.clientY;

        if (startX > elementToDrag.offsetLeft + elementToDrag.offsetWidth - 15) {

            event.returnValue = true;

            return;

        }

        if (document.addEventListener) {

            document.addEventListener("mousemove", moveHandler, true);

            document.addEventListener("mouseup", upHandler, true);

        }

        else if (document.attachEvent) {

            elementToDrag.setCapture();

            elementToDrag.attachEvent("onmousemove", moveHandler);

            elementToDrag.attachEvent("onmouseup", upHandler);

            elementToDrag.attachEvent("onlosecapture", upHandler);

        }

        else {

            var oldmovehandler = document.onmousemove;

            var olduphandler = document.onmouseup;

            document.onmousemove = moveHandler;

            document.onmouseup = upHandler;

        }

        var origX = elementToDrag.offsetLeft, origY = elementToDrag.offsetTop;

        var deltaX = startX - origX, deltaY = startY - origY;

        if (event.stopPropagation) event.stopPropagation();

        else event.cancelBubble = true;

        if (event.preventDefault) event.preventDefault();

        else event.returnValue = false;

    }

    else if (event.type == 'touchstart') {

        event.preventDefault();

        if (event.targetTouches.length != 1)

            return false;



        startX = event.targetTouches[0].clientX;

        startY = event.targetTouches[0].clientY;

        if (startX > elementToDrag.offsetLeft + elementToDrag.offsetWidth - 15) {

            event.returnValue = true;

            return;

        }

        document.addEventListener("touchmove", touchMoveHandler, true);

        document.addEventListener("touchend", touchUpHandler, true);

        origX = elementToDrag.offsetLeft

        origY = elementToDrag.offsetTop;

        deltaX = startX - origX

        deltaY = startY - origY;

        return false;

    }

    function moveHandler(e) {

        if (!e) e = window.event;

        elementToDrag.style.left = (e.clientX - deltaX) + "px";

        elementToDrag.style.top = (e.clientY - deltaY) + "px";

        if (e.stopPropagation) e.stopPropagation();

        else e.cancelBubble = true;

    }

    function touchMoveHandler(e) {

        e.preventDefault();

        if (e.targetTouches.length != 1)

            return false;

        elementToDrag.style.left = (e.targetTouches[0].clientX - deltaX) + "px";

        elementToDrag.style.top = (e.targetTouches[0].clientY - deltaY) + "px";

        return false;

    }

    function upHandler(e) {

        if (!e) e = window.event;

        if (document.removeEventListener) {

            document.removeEventListener("mouseup", upHandler, true);

            document.removeEventListener("mousemove", moveHandler, true);

        }

        else if (document.detachEvent) {

            elementToDrag.detachEvent("onlosecapture", upHandler);

            elementToDrag.detachEvent("onmouseup", upHandler);

            elementToDrag.detachEvent("onmousemove", moveHandler);

            elementToDrag.releaseCapture();

        }

        else {

            document.onmouseup = olduphandler;

            document.onmousemove = oldmovehandler;

        }

        if (e.stopPropagation) e.stopPropagation();

        else e.cancelBubble = true;

        saveItemPositions(elementToDrag.id);

    }

    function touchUpHandler(e) {

        e.preventDefault();

        if (e.targetTouches.length > 0)

            return false;

        document.removeEventListener("touchend", touchUpHandler, true);

        document.removeEventListener("touchmove", touchMoveHandler, true);

        saveItemPositions(elementToDrag.id);

        return false;

    }

    function moveElementToTop(e) {

        if ($get) {

            var el = $get("ctl00_theToday_todayPanel");

            if (el)

                el.style.zIndex = '100';

            el = $get("ctl00_theMessages_newMessagesPanel");

            if (el)

                el.style.zIndex = '50';

        }

        if (e)

            e.style.zIndex = '10000';

    }

}

function collapseToday(sender, args) {

    saveItemPositions("ctl00_theToday_todayPanel");

}

function collapseNewMessages(sender, args) {

    saveItemPositions("ctl00_theMessages_newMessagesPanel");

}

function collapseNavigator(sender, args) {

    saveItemPositions("ctl00_ContentPlaceHolder1_theNavigator_navigatorPanel");

}

function collapseWeather(sender, args) {

    saveItemPositions("ctl00_theWeather_weatherPanel");

}

function saveItemPositions(elName) {

    try {

        if ($find) {

            var elCollapse;

            if (elName == "ctl00_theMessages_newMessagesPanel") {

                elCollapse = "newMessagesCollapse";

            }

            else if (elName == "ctl00_theToday_todayPanel") {

                elCollapse = "todayCollapse";

            }

            else if (elName == "ctl00_ContentPlaceHolder1_theNavigator_navigatorPanel") {

                elCollapse = "navigatorCollapse";

            }

            else if (elName == "ctl00_theWeather_weatherPanel") {

                elCollapse = "weatherCollapse";

            }



            //Store the position in a cookie

            var date = new Date();

            date.setTime(date.getTime() + (30 * 60 * 1000));

            var bOpen = 0;

            var el = null;

            var cpe = $find(elCollapse);



            function doStore() {

                el = $get(elName);

                if (cpe && el) {

                    bOpen = (cpe.get_Collapsed() ? "0" : "1");

                    var l = el.offsetLeft;

                    if (l < 0)

                        l = 0;

                    var t = el.offsetTop;

                    if (t < 0)

                        t = 0;

                    document.cookie = elName + "=" + l + "px-" + t + "px-" + bOpen + "; expires=" + date.toGMTString() + "; path=/";

                }

            }

            doStore();

        }

    }

    catch (e) { return false; }

}

function closeWindow() {

    if (navigator.appName != "Microsoft Internet Explorer") {

        alert("Your browser may be preventing this window from being closed.\r\nPlease close it using the menu in the normal way.");

    }

    else window.close();

}

function deleteForm(formId, page) {

    if (!confirm("Are you sure that you want to delete this completed form?"))

        return;

    document.location.href = page + ".aspx?d=" + formId + "&del=1";

}

function scrollConversation() {

    var f = $get('content');

    if (f != null) {

        do { f.scrollTop += (f.scrollHeight - f.offsetHeight); } while (f.scrollTop < (f.scrollHeight - f.offsetHeight))

    }

    focusConversation();

}

function focusConversation() {

    window.focus();

    var f = $get('msgText');

    if (f) f.focus();

}

function createConversationCookie(e) {

    var date = new Date();

    date.setTime(date.getTime() + (3000 * 60 * 1000));

    document.cookie = "msw_save=1; expires=" + date.toGMTString() + "; path=/";

}

function conversationKeydown(e) {

    if (!e) e = window.event;

    if (e.shiftKey) return true;

    if (e.which || e.keyCode) {

        if ((e.which == 13) || (e.keyCode == 13)) {

            $get('buttonSave').click();

            return false;

        }

    }

    return true;

}

function Cover(bottom, top, ignoreSize) {

    var location = Sys.UI.DomElement.getLocation(bottom);

    top.style.position = 'absolute';

    top.style.display = 'block';

    top.style.top = location.y + 'px';

    top.style.left = location.x + 'px';

    if (!ignoreSize) {

        top.style.height = bottom.offsetHeight + 'px';

        top.style.width = bottom.offsetWidth + 'px';

    }

}

function showCalControl(infoField, fadeField, infoButton) {

    var vInfo = $get(infoField);

    if (vInfo.style.display == "block")

        return;

    var vFade = $get(fadeField);

    var vInfoButton = $get(infoButton);

    doShowCalControl();



    function doShowCalControl() {

        vCalIntervalId = null;

        Cover(vInfoButton, vFade, true);

        var msgTimer = $find("ctl00_theMessages_Timer1");

        if (msgTimer) {

            msgTimer.set_enabled(false);

            msgTimer._stopTimer();

        }

        moveItem(vFade, vInfo, -100, -20, 450, 450, false);

    }

}

function closeCalControl(infoField) {

    vInfo = $get(infoField);

    moveItem(vInfo, null, 100, 0, 0, 0, true);

    var msgTimer = $find("ctl00_theMessages_Timer1");

    if (msgTimer) {

        msgTimer.set_enabled(true);

        msgTimer._startTimer();

    }

}

function moveItem(vItem, vInfo, top, left, width, height, bHide) {

    var t = vItem.offsetTop;

    var tInc = 10;

    if (top < 0) tInc = -10;

    if (bHide) tInc *= 2;

    top = top + t;

    var l = vItem.offsetLeft;

    var lInc = 5;

    if (left < 0) lInc = -5;

    if (bHide) lInc *= 2;

    left = left + l;

    var h = vItem.offsetHeight;

    var hInc = 10;

    if (height < h) hInc = -50;

    var w = vItem.offsetWidth;

    var wInc = 20;

    if (width < w) wInc = -50;

    function doMove() {

        var bTop = Math.abs(top - t) > Math.abs(tInc);

        var bLeft = Math.abs(left - l) > Math.abs(lInc);

        var bWidth = (width >= 0) && (Math.abs(width - w) > Math.abs(wInc));

        var bHeight = (height >= 0) && (Math.abs(height - h) > Math.abs(hInc));

        if (bTop || bLeft || bHeight || bWidth) {

            if (bTop) {

                t = t + tInc;

                vItem.style.top = t + "px";

            }

            if (bLeft) {

                l = l + lInc;

                vItem.style.left = l + "px";

            }

            if (bWidth) {

                w = w + wInc;

                vItem.style.width = w + "px";

            }

            if (bHeight) {

                h = h + hInc;

                vItem.style.height = h + "px";

            }

        }

        else {

            clearInterval(intId1);

            if (bHide) {

                vItem.style.display = "none";

                vItem.style.top = top + "px";

                vItem.style.left = left + "px";

                vItem.style.width = width + "px";

                vItem.style.height = height + "px";

            }

            else {

                vItem.style.top = top + "px";

                vItem.style.left = left + "px";

                Cover(vItem, vInfo);

                vItem.style.display = "none";

            }

        }

    }

    var intId1 = setInterval(doMove, 10);

}

function handleEditOptions() {

    var ac = document.getElementById("access");

    var ye = document.getElementById("editorYes");

    var no = document.getElementById("editorNo");

    if (ac && ye && no) {

        if (ac.value == "4") {

            ye.checked = true;

            ye.disabled = true;

            no.checked = false;

            no.disabled = true;

        }

        else {

            ye.disabled = false;

            no.disabled = false;

        }

    }

}

function doCopy(i) {

    var elem = document.getElementById(i);

    if (elem != null) {

        if (document.body.createTextRange) {

            var r = document.body.createTextRange();

            if (r != null) {

                r.moveToElementText(elem);

                r.select();

                document.execCommand("Copy");

            }

        }

        else {

            alert("Your browser does not support this function.\r\n" +

      "We recommend using MS Internet Explorer.\r\n" +

      "The item you need to copy is:\r\n" + elem.innerHTML);

            return;

        }

    }

    elem = document.getElementById("f" + i);

    if (elem != null) {

        r = document.body.createTextRange();

        if (r != null) r.moveToElementText(elem);

    }

    alert('The item has been copied to the clipboard.');

}

function printRequests() {

    var cbId = 1;

    var cb = document.getElementById("ucheck" + cbId);

    var idOut = "";

    while (cb != null) {

        if (cb.checked)

            idOut = idOut + "~" + cb.value;

        cbId++;

        cb = document.getElementById("ucheck" + cbId);

    }

    cbId = 1;

    cb = document.getElementById("pcheck" + cbId);

    while (cb != null) {

        if (cb.checked)

            idOut = idOut + "~" + cb.value;

        cbId++;

        cb = document.getElementById("pcheck" + cbId);

    }

    if (idOut != "")

        window.open("repeatsprint.aspx?docs=" + idOut);

    else

        alert("First select the repeat requests that you wish to print.");

}

var uToggle = false;

var pToggle = false;

function checkAll(b) {

    var bCheck = true;

    if (b == 'u') {

        if (uToggle) bCheck = false;

        uToggle = !uToggle;

    }

    else {

        if (pToggle) bCheck = false;

        pToggle = !pToggle;

    }

    var cbId = 1;

    var cb = document.getElementById(b + "check" + cbId);

    while (cb != null) {

        cb.checked = bCheck;

        cbId++;

        cb = document.getElementById(b + "check" + cbId);

    }

}

function runEditor(p, f, f1) {

    var elem = $get(f1);

    var w = elem.offsetWidth + 50;

    var h = 520;

    if (w < 360) w = 360;

    if (w < 600) h += 60;

    else if (w < 940) h += 30;

    var href = "/editor.aspx?p=" + p + "&f=" + f + "&w=" + w;

    myShowDialog(href, "Text Editor", h, w, true, "index_form.aspx?t=1&p=" + p);

}

function editDoc(docId) {

    var href = "upload.aspx?d=" + docId;

    var size = "dialogHeight:" + (isIE ? "330" : "370") + "px;dialogWidth:520px;center:yes;resizeable:no;help:no;status:no;"

    if (window.showModalDialog) {

        if (window.showModalDialog(href, window, size)) {

            __doPostBack('ctl00_ContentPlaceHolder1_AccordionPane9_content_linkButton3', '');

        }

    }

}

function deleteDoc(docId) {

    __doPostBack('ctl00_ContentPlaceHolder1_AccordionPane9_content_linkButton3', docId);

}

function pasteLink() {

    __doPostBack('ctl00$ContentPlaceHolder1$AccordionPane9_content$buttonPasteLink', '');

}

function uploadStarted() {

    var elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonUpload');

    if (elem != null) elem.disabled = true;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonAddLink');

    if (elem != null) elem.disabled = true;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_uploadMessage');

    if (elem != null) elem.innerHTML = "Wait...";

}

function uploadComplete() {

    var elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonUpload');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonAddLink');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_uploadMessage');

    if ((elem != null) && (elem.innerHTML == "Wait...")) elem.innerHTML = "";

}

function uploadError() {

    var elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonUpload');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonAddLink');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_uploadMessage');

    if (elem != null) elem.innerHTML = "Document cannot be added";

    alert("error");

}

function orderBy(href, n) {

    var date = new Date();

    date.setTime(date.getTime() + (3000 * 60 * 1000));

    if (readOrderCookie() == n)

        document.cookie = "folderOrder=" + (n + 1).toString() + "; expires=" + date.toGMTString() + "; path=/";

    else

        document.cookie = "folderOrder=" + n.toString() + "; expires=" + date.toGMTString() + "; path=/";

    //document.location.href = href;

    document.forms[0].__EVENTARGUMENT.value = "0";

    document.forms[0].submit();

}

function readOrderCookie() {

    var ac = document.cookie;

    var pos = ac.indexOf("folderOrder=");

    if (pos != -1) {

        var start = pos + 12;

        var end = ac.indexOf(";", start);

        if (end == -1) end = ac.length;

        return parseInt(ac.substring(start, end));

    }

    return 0;

}

function showWeather() {

    var w = $get("ctl00_theWeather_weatherPanel");

    if (w)

        w.style.visibility = w.style.visibility == "visible" ? "hidden" : "visible";

}

function showReminder(calid, d, id) {

    if (window.showModalDialog) {

        if (isIE6)

            var size = "dialogHeight:290px;dialogWidth:520px;center:yes;resizeable:no;help:no;status:no;"

        else

            size = "dialogHeight:250px;dialogWidth:520px;center:yes;resizeable:no;help:no;status:no;"

        if (window.showModalDialog("/calReminder.aspx?i=" + id.toString() + "&d=" + d.toString() + "&cid=" + calid.toString(), window, size)) {

            if (calid > 0)

                document.location.href = "/calendaredit.aspx?i=" + calid.toString();

            else if (calid < 0) {

                calid = -calid;

                document.location.href = "/todoedit.aspx?i=" + calid.toString();

            }

        }

    }

}

function calendarEdit(i, d, cid) {

    var href = "/calendaredit.aspx?i=" + i;

    if (!d)

        d = "0";

    href += "&d=" + d;

    if (!cid)

        href += "&cid=" + cid

    document.location.href = href;

}

var scrollMaxh = 0, scrollPause = 0, scrollStop = 0, scrollObj, scrollscrollnTimeId = 0;

function NewsScrollStart() {

    clearTimeout(scrollscrollnTimeId);

    scrollObj = document.getElementById("ctl00_ContentPlaceHolder1_theNews");

    if (scrollObj != null) {

        scrollMaxh = scrollObj.scrollHeight;

        scrollMaxh -= scrollObj.offsetHeight;

        if (scrollMaxh > 0) {

            scrollObj.scrollTop = 0;

            scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 1000);

        }

    }

}

function NewsScrollReset() {

    if (scrollStop == 0 && scrollPause == 0) {

        scrollObj.scrollTop = scrollObj.scrollTop - 10;

        if (scrollObj.scrollTop > 0) scrollnTimeId = setTimeout("NewsScrollReset()", 10)

        else scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 1000)

    }

    else scrollnTimeId = setTimeout("NewsScrollReset()", 1000)

}

function NewsScrollNewsDiv() {

    if (scrollStop == 0 && scrollPause == 0) {

        scrollObj.scrollTop = scrollObj.scrollTop + 1;

        if (scrollObj.scrollTop >= scrollMaxh) scrollnTimeId = setTimeout("NewsScrollReset()", 2000)

        else scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 50)

    }

    else scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 1000)

}

function editToDo(cid, i, d) {

    var href = "todoedit.aspx?i=" + i + "&c=" + cid + "&d=" + d;

    document.location.href = href;

}

function sendSurvey() {

    var vOut = "";

    var c1;

    for (var i = 0; i < document.forms[0].elements.length; i++) {

        c1 = document.forms[0].elements[i];

        if (c1 && c1.id) {

            switch (c1.type) {

                case 'textarea':

                    vOut += " >> " + c1.value.replace(";", ",") +  " << ;";

                    break;

                case 'checkbox':

                    if (c1.checked)

                        vOut += "1;";

                    else

                        vOut += "0;";

                    break;

                case 'radio':

                    if (c1.checked)

                        vOut += "1;";

                    else

                        vOut += "0;";

                    break;

            }

        }

    }

    var theForm = document.forms['Form1'];

    theForm.__EVENTARGUMENT.value = vOut;

    theForm.submit();

}

function showSurveyExamples() {

    var height = 700;

    if (isIE6)

        height = 740;

    if (window.showModalDialog) {

        window.showModalDialog("/help/survey-examples.htm", window, "dialogHeight:" + height + "px;dialogWidth:700px;center:yes;resizeable:no;help:no;status:no;");

    }

    else {

        size = "height=" + height + "px,width=700px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;";

        window.open("/help/survey-examples.htm", "Patient Survey Examples", size);

    }

}

function showSurveyGraph(question, answers, values) {

    var date = new Date();

    date.setTime(date.getTime() + (30 * 60 * 1000));

    document.cookie = "surveyA=" + answers + "; expires=" + date.toGMTString() + "; path=/";

    document.cookie = "surveyV=" + values + "; expires=" + date.toGMTString() + "; path=/";

    myShowDialog("showGraph.aspx?q=" + question, "Survey Results", 500, 500, false, null);

}

function showSurveyTextAnswers(qId, pId) {

    if (window.showModalDialog) {

        window.showModalDialog("/psurvey-text.aspx?qid=" + qId + "&pid=" + pId, window, "dialogHeight:700px;dialogWidth:700px;center:yes;resizeable:no;help:no;status:no;");

    }

    else {

        window.open("/psurvey-text.aspx?qid=" + qId + "&pid=" + pId, "Survey Comments", "height=700px,width700px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;");

    }

}

function promptDetails(nId) {

    var href = "cqcprompt.aspx?cqc=" + nId;

    if (window.showModalDialog) {

        var size = "dialogHeight:500px;dialogWidth:500px;center:yes;resizeable:no;help:no;status:no;"

        var rc = window.showModalDialog(href, window, size);

    }

    else {

        size = "height=500px,width=500px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;";

        window.open(href, title, size);

    }



}






function WebForm_PostBackOptions(eventTarget, eventArgument, validation, validationGroup, actionUrl, trackFocus, clientSubmit) {

    this.eventTarget = eventTarget;

    this.eventArgument = eventArgument;

    this.validation = validation;

    this.validationGroup = validationGroup;

    this.actionUrl = actionUrl;

    this.trackFocus = trackFocus;

    this.clientSubmit = clientSubmit;

}

function WebForm_DoPostBackWithOptions(options) {

    var validationResult = true;

    if (options.validation) {

        if (typeof(Page_ClientValidate) == 'function') {

            validationResult = Page_ClientValidate(options.validationGroup);

        }

    }

    if (validationResult) {

        if ((typeof(options.actionUrl) != "undefined") && (options.actionUrl != null) && (options.actionUrl.length > 0)) {

            theForm.action = options.actionUrl;

        }

        if (options.trackFocus) {

            var lastFocus = theForm.elements["__LASTFOCUS"];

            if ((typeof(lastFocus) != "undefined") && (lastFocus != null)) {

                if (typeof(document.activeElement) == "undefined") {

                    lastFocus.value = options.eventTarget;

                }

                else {

                    var active = document.activeElement;

                    if ((typeof(active) != "undefined") && (active != null)) {

                        if ((typeof(active.id) != "undefined") && (active.id != null) && (active.id.length > 0)) {

                            lastFocus.value = active.id;

                        }

                        else if (typeof(active.name) != "undefined") {

                            lastFocus.value = active.name;

                        }

                    }

                }

            }

        }

    }

    if (options.clientSubmit) {

        __doPostBack(options.eventTarget, options.eventArgument);

    }

}

var __pendingCallbacks = new Array();

var __synchronousCallBackIndex = -1;

function WebForm_DoCallback(eventTarget, eventArgument, eventCallback, context, errorCallback, useAsync) {

    var postData = __theFormPostData +

                "__CALLBACKID=" + WebForm_EncodeCallback(eventTarget) +

                "&__CALLBACKPARAM=" + WebForm_EncodeCallback(eventArgument);

    if (theForm["__EVENTVALIDATION"]) {

        postData += "&__EVENTVALIDATION=" + WebForm_EncodeCallback(theForm["__EVENTVALIDATION"].value);

    }

    var xmlRequest,e;

    try {

        xmlRequest = new XMLHttpRequest();

    }

    catch(e) {

        try {

            xmlRequest = new ActiveXObject("Microsoft.XMLHTTP");

        }

        catch(e) {

        }

    }

    var setRequestHeaderMethodExists = true;

    try {

        setRequestHeaderMethodExists = (xmlRequest && xmlRequest.setRequestHeader);

    }

    catch(e) {}

    var callback = new Object();

    callback.eventCallback = eventCallback;

    callback.context = context;

    callback.errorCallback = errorCallback;

    callback.async = useAsync;

    var callbackIndex = WebForm_FillFirstAvailableSlot(__pendingCallbacks, callback);

    if (!useAsync) {

        if (__synchronousCallBackIndex != -1) {

            __pendingCallbacks[__synchronousCallBackIndex] = null;

        }

        __synchronousCallBackIndex = callbackIndex;

    }

    if (setRequestHeaderMethodExists) {

        xmlRequest.onreadystatechange = WebForm_CallbackComplete;

        callback.xmlRequest = xmlRequest;

        xmlRequest.open("POST", theForm.action, true);

        xmlRequest.setRequestHeader("Content-Type", "application/x-www-form-urlencoded; charset=utf-8");

        xmlRequest.send(postData);

        return;

    }

    callback.xmlRequest = new Object();

    var callbackFrameID = "__CALLBACKFRAME" + callbackIndex;

    var xmlRequestFrame = document.frames[callbackFrameID];

    if (!xmlRequestFrame) {

        xmlRequestFrame = document.createElement("IFRAME");

        xmlRequestFrame.width = "1";

        xmlRequestFrame.height = "1";

        xmlRequestFrame.frameBorder = "0";

        xmlRequestFrame.id = callbackFrameID;

        xmlRequestFrame.name = callbackFrameID;

        xmlRequestFrame.style.position = "absolute";

        xmlRequestFrame.style.top = "-100px"

        xmlRequestFrame.style.left = "-100px";

        try {

            if (callBackFrameUrl) {

                xmlRequestFrame.src = callBackFrameUrl;

            }

        }

        catch(e) {}

        document.body.appendChild(xmlRequestFrame);

    }

    var interval = window.setInterval(function() {

        xmlRequestFrame = document.frames[callbackFrameID];

        if (xmlRequestFrame && xmlRequestFrame.document) {

            window.clearInterval(interval);

            xmlRequestFrame.document.write("");

            xmlRequestFrame.document.close();

            xmlRequestFrame.document.write('
');

            xmlRequestFrame.document.close();

            xmlRequestFrame.document.forms[0].action = theForm.action;

            var count = __theFormPostCollection.length;

            var element;

            for (var i = 0; i < count; i++) {

                element = __theFormPostCollection[i];

                if (element) {

                    var fieldElement = xmlRequestFrame.document.createElement("INPUT");

                    fieldElement.type = "hidden";

                    fieldElement.name = element.name;

                    fieldElement.value = element.value;

                    xmlRequestFrame.document.forms[0].appendChild(fieldElement);

                }

            }

            var callbackIdFieldElement = xmlRequestFrame.document.createElement("INPUT");

            callbackIdFieldElement.type = "hidden";

            callbackIdFieldElement.name = "__CALLBACKID";

            callbackIdFieldElement.value = eventTarget;

            xmlRequestFrame.document.forms[0].appendChild(callbackIdFieldElement);

            var callbackParamFieldElement = xmlRequestFrame.document.createElement("INPUT");

            callbackParamFieldElement.type = "hidden";

            callbackParamFieldElement.name = "__CALLBACKPARAM";

            callbackParamFieldElement.value = eventArgument;

            xmlRequestFrame.document.forms[0].appendChild(callbackParamFieldElement);

            if (theForm["__EVENTVALIDATION"]) {

                var callbackValidationFieldElement = xmlRequestFrame.document.createElement("INPUT");

                callbackValidationFieldElement.type = "hidden";

                callbackValidationFieldElement.name = "__EVENTVALIDATION";

                callbackValidationFieldElement.value = theForm["__EVENTVALIDATION"].value;

                xmlRequestFrame.document.forms[0].appendChild(callbackValidationFieldElement);

            }

            var callbackIndexFieldElement = xmlRequestFrame.document.createElement("INPUT");

            callbackIndexFieldElement.type = "hidden";

            callbackIndexFieldElement.name = "__CALLBACKINDEX";

            callbackIndexFieldElement.value = callbackIndex;

            xmlRequestFrame.document.forms[0].appendChild(callbackIndexFieldElement);

            xmlRequestFrame.document.forms[0].submit();

        }

    }, 10);

}

function WebForm_CallbackComplete() {

    for (var i = 0; i < __pendingCallbacks.length; i++) {

        callbackObject = __pendingCallbacks[i];

        if (callbackObject && callbackObject.xmlRequest && (callbackObject.xmlRequest.readyState == 4)) {

            WebForm_ExecuteCallback(callbackObject);

            if (!__pendingCallbacks[i].async) {

                __synchronousCallBackIndex = -1;

            }

            __pendingCallbacks[i] = null;

            var callbackFrameID = "__CALLBACKFRAME" + i;

            var xmlRequestFrame = document.getElementById(callbackFrameID);

            if (xmlRequestFrame) {

                xmlRequestFrame.parentNode.removeChild(xmlRequestFrame);

            }

        }

    }

}

function WebForm_ExecuteCallback(callbackObject) {

    var response = callbackObject.xmlRequest.responseText;

    if (response.charAt(0) == "s") {

        if ((typeof(callbackObject.eventCallback) != "undefined") && (callbackObject.eventCallback != null)) {

            callbackObject.eventCallback(response.substring(1), callbackObject.context);

        }

    }

    else if (response.charAt(0) == "e") {

        if ((typeof(callbackObject.errorCallback) != "undefined") && (callbackObject.errorCallback != null)) {

            callbackObject.errorCallback(response.substring(1), callbackObject.context);

        }

    }

    else {

        var separatorIndex = response.indexOf("|");

        if (separatorIndex != -1) {

            var validationFieldLength = parseInt(response.substring(0, separatorIndex));

            if (!isNaN(validationFieldLength)) {

                var validationField = response.substring(separatorIndex + 1, separatorIndex + validationFieldLength + 1);

                if (validationField != "") {

                    var validationFieldElement = theForm["__EVENTVALIDATION"];

                    if (!validationFieldElement) {

                        validationFieldElement = document.createElement("INPUT");

                        validationFieldElement.type = "hidden";

                        validationFieldElement.name = "__EVENTVALIDATION";

                        theForm.appendChild(validationFieldElement);

                    }

                    validationFieldElement.value = validationField;

                }

                if ((typeof(callbackObject.eventCallback) != "undefined") && (callbackObject.eventCallback != null)) {

                    callbackObject.eventCallback(response.substring(separatorIndex + validationFieldLength + 1), callbackObject.context);

                }

            }

        }

    }

}

function WebForm_FillFirstAvailableSlot(array, element) {

    var i;

    for (i = 0; i < array.length; i++) {

        if (!array[i]) break;

    }

    array[i] = element;

    return i;

}

var __nonMSDOMBrowser = (window.navigator.appName.toLowerCase().indexOf('explorer') == -1);

var __theFormPostData = "";

var __theFormPostCollection = new Array();

function WebForm_InitCallback() {

    var count = theForm.elements.length;

    var element;

    for (var i = 0; i < count; i++) {

        element = theForm.elements[i];

        var tagName = element.tagName.toLowerCase();

        if (tagName == "input") {

            var type = element.type;

            if ((type == "text" || type == "hidden" || type == "password" ||

                ((type == "checkbox" || type == "radio") && element.checked)) &&

                (element.id != "__EVENTVALIDATION")) {

                WebForm_InitCallbackAddField(element.name, element.value);

            }

        }

        else if (tagName == "select") {

            var selectCount = element.options.length;

            for (var j = 0; j < selectCount; j++) {

                var selectChild = element.options[j];

                if (selectChild.selected == true) {

                    WebForm_InitCallbackAddField(element.name, element.value);

                }

            }

        }

        else if (tagName == "textarea") {

            WebForm_InitCallbackAddField(element.name, element.value);

        }

    }

}

function WebForm_InitCallbackAddField(name, value) {

    var nameValue = new Object();

    nameValue.name = name;

    nameValue.value = value;

    __theFormPostCollection[__theFormPostCollection.length] = nameValue;

    __theFormPostData += WebForm_EncodeCallback(name) + "=" + WebForm_EncodeCallback(value) + "&";

}

function WebForm_EncodeCallback(parameter) {

    if (encodeURIComponent) {

        return encodeURIComponent(parameter);

    }

    else {

        return escape(parameter);

    }

}

var __disabledControlArray = new Array();

function WebForm_ReEnableControls() {

    if (typeof(__enabledControlArray) == 'undefined') {

        return false;

    }

    var disabledIndex = 0;

    for (var i = 0; i < __enabledControlArray.length; i++) {

        var c;

        if (__nonMSDOMBrowser) {

            c = document.getElementById(__enabledControlArray[i]);

        }

        else {

            c = document.all[__enabledControlArray[i]];

        }

        if ((typeof(c) != "undefined") && (c != null) && (c.disabled == true)) {

            c.disabled = false;

            __disabledControlArray[disabledIndex++] = c;

        }

    }

    setTimeout("WebForm_ReDisableControls()", 0);

    return true;

}

function WebForm_ReDisableControls() {

    for (var i = 0; i < __disabledControlArray.length; i++) {

        __disabledControlArray[i].disabled = true;

    }

}

function WebForm_FireDefaultButton(event, target) {

    if (event.keyCode == 13) {

        var src = event.srcElement || event.target;

        if (!src || (src.tagName.toLowerCase() != "textarea")) {

            var defaultButton;

            if (__nonMSDOMBrowser) {

               defaultButton = document.getElementById(target);

            }

            else {

                defaultButton = document.all[target];

            }

            if (defaultButton && typeof(defaultButton.click) != "undefined") {

                defaultButton.click();

                event.cancelBubble = true;

                if (event.stopPropagation) event.stopPropagation();

                return false;

            }

        }

    }

    return true;

}

function WebForm_GetScrollX() {

    if (__nonMSDOMBrowser) {

        return window.pageXOffset;

    }

    else {

        if (document.documentElement && document.documentElement.scrollLeft) {

            return document.documentElement.scrollLeft;

        }

        else if (document.body) {

            return document.body.scrollLeft;

        }

    }

    return 0;

}

function WebForm_GetScrollY() {

    if (__nonMSDOMBrowser) {

        return window.pageYOffset;

    }

    else {

        if (document.documentElement && document.documentElement.scrollTop) {

            return document.documentElement.scrollTop;

        }

        else if (document.body) {

            return document.body.scrollTop;

        }

    }

    return 0;

}

function WebForm_SaveScrollPositionSubmit() {

    if (__nonMSDOMBrowser) {

        theForm.elements['__SCROLLPOSITIONY'].value = window.pageYOffset;

        theForm.elements['__SCROLLPOSITIONX'].value = window.pageXOffset;

    }

    else {

        theForm.__SCROLLPOSITIONX.value = WebForm_GetScrollX();

        theForm.__SCROLLPOSITIONY.value = WebForm_GetScrollY();

    }

    if ((typeof(this.oldSubmit) != "undefined") && (this.oldSubmit != null)) {

        return this.oldSubmit();

    }

    return true;

}

function WebForm_SaveScrollPositionOnSubmit() {

    theForm.__SCROLLPOSITIONX.value = WebForm_GetScrollX();

    theForm.__SCROLLPOSITIONY.value = WebForm_GetScrollY();

    if ((typeof(this.oldOnSubmit) != "undefined") && (this.oldOnSubmit != null)) {

        return this.oldOnSubmit();

    }

    return true;

}

function WebForm_RestoreScrollPosition() {

    if (__nonMSDOMBrowser) {

        window.scrollTo(theForm.elements['__SCROLLPOSITIONX'].value, theForm.elements['__SCROLLPOSITIONY'].value);

    }

    else {

        window.scrollTo(theForm.__SCROLLPOSITIONX.value, theForm.__SCROLLPOSITIONY.value);

    }

    if ((typeof(theForm.oldOnLoad) != "undefined") && (theForm.oldOnLoad != null)) {

        return theForm.oldOnLoad();

    }

    return true;

}

function WebForm_TextBoxKeyHandler(event) {

    if (event.keyCode == 13) {

        var target;

        if (__nonMSDOMBrowser) {

            target = event.target;

        }

        else {

            target = event.srcElement;

        }

        if ((typeof(target) != "undefined") && (target != null)) {

            if (typeof(target.onchange) != "undefined") {

                target.onchange();

                event.cancelBubble = true;

                if (event.stopPropagation) event.stopPropagation();

                return false;

            }

        }

    }

    return true;

}

function WebForm_TrimString(value) {

    return value.replace(/^\s+|\s+$/g, '')

}

function WebForm_AppendToClassName(element, className) {

    var currentClassName = ' ' + WebForm_TrimString(element.className) + ' ';

    className = WebForm_TrimString(className);

    var index = currentClassName.indexOf(' ' + className + ' ');

    if (index === -1) {

        element.className = (element.className === '') ? className : element.className + ' ' + className;

    }

}

function WebForm_RemoveClassName(element, className) {

    var currentClassName = ' ' + WebForm_TrimString(element.className) + ' ';

    className = WebForm_TrimString(className);

    var index = currentClassName.indexOf(' ' + className + ' ');

    if (index >= 0) {

        element.className = WebForm_TrimString(currentClassName.substring(0, index) + ' ' +

            currentClassName.substring(index + className.length + 1, currentClassName.length));

    }

}

function WebForm_GetElementById(elementId) {

    if (document.getElementById) {

        return document.getElementById(elementId);

    }

    else if (document.all) {

        return document.all[elementId];

    }

    else return null;

}

function WebForm_GetElementByTagName(element, tagName) {

    var elements = WebForm_GetElementsByTagName(element, tagName);

    if (elements && elements.length > 0) {

        return elements[0];

    }

    else return null;

}

function WebForm_GetElementsByTagName(element, tagName) {

    if (element && tagName) {

        if (element.getElementsByTagName) {

            return element.getElementsByTagName(tagName);

        }

        if (element.all && element.all.tags) {

            return element.all.tags(tagName);

        }

    }

    return null;

}

function WebForm_GetElementDir(element) {

    if (element) {

        if (element.dir) {

            return element.dir;

        }

        return WebForm_GetElementDir(element.parentNode);

    }

    return "ltr";

}

function WebForm_GetElementPosition(element) {

    var result = new Object();

    result.x = 0;

    result.y = 0;

    result.width = 0;

    result.height = 0;

    if (element.offsetParent) {

        result.x = element.offsetLeft;

        result.y = element.offsetTop;

        var parent = element.offsetParent;

        while (parent) {

            result.x += parent.offsetLeft;

            result.y += parent.offsetTop;

            var parentTagName = parent.tagName.toLowerCase();

            if (parentTagName != "table" &&

                parentTagName != "body" && 

                parentTagName != "html" && 

                parentTagName != "div" && 

                parent.clientTop && 

                parent.clientLeft) {

                result.x += parent.clientLeft;

                result.y += parent.clientTop;

            }

            parent = parent.offsetParent;

        }

    }

    else if (element.left && element.top) {

        result.x = element.left;

        result.y = element.top;

    }

    else {

        if (element.x) {

            result.x = element.x;

        }

        if (element.y) {

            result.y = element.y;

        }

    }

    if (element.offsetWidth && element.offsetHeight) {

        result.width = element.offsetWidth;

        result.height = element.offsetHeight;

    }

    else if (element.style && element.style.pixelWidth && element.style.pixelHeight) {

        result.width = element.style.pixelWidth;

        result.height = element.style.pixelHeight;

    }

    return result;

}

function WebForm_GetParentByTagName(element, tagName) {

    var parent = element.parentNode;

    var upperTagName = tagName.toUpperCase();

    while (parent && (parent.tagName.toUpperCase() != upperTagName)) {

        parent = parent.parentNode ? parent.parentNode : parent.parentElement;

    }

    return parent;

}

function WebForm_SetElementHeight(element, height) {

    if (element && element.style) {

        element.style.height = height + "px";

    }

}

function WebForm_SetElementWidth(element, width) {

    if (element && element.style) {

        element.style.width = width + "px";

    }

}

function WebForm_SetElementX(element, x) {

    if (element && element.style) {

        element.style.left = x + "px";

    }

}

function WebForm_SetElementY(element, y) {

    if (element && element.style) {

        element.style.top = y + "px";

    }

}
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(function(g,b){var o="object",t="set_",l="#",n="$",k="string",j=".",h=" ",s="onreadystatechange",m="load",y="_readyQueue",x="_domReadyQueue",r="error",d=false,q="on",a=null,c=true,f="function",i="number",e="undefined",A=function(a){a=a||{};p(arguments,function(b){b&&v(b,function(c,b){a[b]=c})},1);return a},v=function(a,c){for(var b in a)c(a[b],b)},p=function(a,h,j){var d;if(a){a=a!==g&&typeof a.nodeType===e&&(a instanceof Array||typeof a.length===i&&(typeof a.callee===f||a.item&&typeof a.nodeType===e&&!a.addEventListener&&!a.attachEvent))?a:[a];for(var b=j||0,k=a.length;b<k;b++)if(h(a[b],b)){d=c;break}}return!d},u=function(b,e,d){var c=b[e],a=typeof c===f;a&&c.call(b,d);return a};if(!b||!b.loader){function M(a){a=a||{};p(arguments,function(b){b&&v(b,function(c,b){if(typeof a[b]===e)a[b]=c})},1);return a}var z=!!document.attachEvent;function C(b,a){var c=b[a];delete b[a];return c}function K(d,b,c){p(C(d,b),function(b){b.apply(a,c||[])})}function I(a,c,b){return a?(a[c]=a[c]||b):b}function G(c,b,a){I(c,b,[]).push(a)}function B(b,a){return(a||document).getElementsByTagName(b)}function J(a){return document.createElement(a)}function D(b,e,g,i,h,f){function c(){if(!z||!h||/loaded|complete/.test(b.readyState)){if(z)b.detachEvent(g||q+e,c);else{b.removeEventListener(e,c,d);f&&b.removeEventListener(r,c,d)}i.apply(b);b=a}}if(z)b.attachEvent(g||q+e,c);else{b.addEventListener(e,c,d);f&&b.addEventListener(r,c,d)}}function E(){b._domReady&&b._2Pass(C(b,x))}function F(){var a=b._ready;if(!a&&b._domReady&&!(b.loader&&b.loader._loading))b._ready=a=c;a&&b._2Pass(C(b,y))}g.Sys=b=M(b,{version:[3,0,31106,0],__namespace:c,debug:d,scripts:{},activateDom:c,composites:{},components:{},plugins:{},create:{},converters:{},_domLoaded:function(){if(b._domChecked)return;b._domChecked=c;function d(){if(!b._domReady){b._domReady=c;var d=b._autoRequire;d&&b.require(d,function(){b._autoRequire=a;K(b,"_autoQueue")},autoToken);E();F()}}D(g,m,a,d);var e;if(z)if(g==g.top&&document.documentElement.doScroll){var h,i,f=J("div");e=function(){try{f.doScroll("left")}catch(b){h=g.setTimeout(e,0);return}f=a;d()};e()}else D(document,a,s,d,c);else document.addEventListener&&D(document,"DOMContentLoaded",a,d)},_getById:function(b,d,h,f,a,g){if(a)if(f&&a.id===d)b.push(a);else!g&&p(B("*",a),function(a){if(a.id===d){b.push(a);return c}});else{var e=document.getElementById(d);e&&b.push(e)}return b.length},_getByClass:function(l,d,g,m,a,n){function i(b){var e,a=b.className;if(a&&(a===d||a.indexOf(h+d)>=0||a.indexOf(d+h)>=0)){l.push(b);e=c}return e}var b,f,e;if(m&&i(a)&&g)return c;if(!n){a=a||document;var k=a.querySelectorAll||a.getElementsByClassName;if(k){if(a.querySelectorAll)d=j+d;e=k.call(a,d);for(b=0,f=e.length;b<f;b++){l.push(e[b]);if(g)return c}}else{e=B("*",a);for(b=0,f=e.length;b<f;b++)if(i(e[b])&&g)return c}}},query:function(a,c){return new b.ElementSet(a,c)},"get":function(b,a){return a&&typeof a.get===f?a.get(b):this._find(b,a,c)},_find:function(m,d,f,h){var e=[],j;if(typeof m===k)j=[m];else j=m;var i=d instanceof Array,o=/^([\$#\.])((\w|[$:\.\-])+)$/,q=/^((\w+)|\*)$/;if(typeof d===k||d instanceof Array)d=b._find(d);if(d instanceof b.ElementSet)d=d.get();p(j,function(a){if(typeof a!==k)if(h)contains(d,a)&&e.push(a);else e.push(a);else{var j=o.exec(a);if(j&&j.length===4){a=j[2];var s=j[1];if(s===n)b._getComponent(e,a,d);else{var r=s===l?b._getById:b._getByClass;if(d)p(d,function(b){if(b.nodeType===1)return r(e,a,f,i,b,h)});else r(e,a,f)}}else if(q.test(a))if(d instanceof Array)p(d,function(b){if(b.nodeType===1){if(i&&(a==="*"||b.tagName.toLowerCase()===a)){e.push(b);if(f)return c}if(!h)if(!p(B(a,b),function(a){e.push(a);if(f)return c}))return c}});else{var m=B(a,d);if(f){m[0]&&e.push(m[0]);return c}p(m,function(a){e.push(a)})}else if(g.jQuery){!h&&e.push.apply(e,jQuery(a,d).get());i&&e.push.apply(e,jQuery(d).filter(a).get())}}});return e.length?f?e[0]||a:e:a},onDomReady:function(a){G(this,x,a);E()},onReady:function(a){G(this,y,a);F()},_set:function(a,b){v(b,function(c,b){u(a,"add_"+b,c)||u(a,t+b,c)||(a[b]=c)})}});b._getComponent=b._getComponent||function(){};b._2Pass=b._2Pass||function(a){p(a,function(a){a()})};var w;if(!b.ElementSet){w=b.ElementSet=function(c,a){this._elements=typeof a===o&&typeof a.query===f?a.query(c).get():b._find(c,a)||[]};w.prototype={__class:c,components:function(d,c){var a=new b.ElementSet(this.get());return new b.ComponentSet(a,d,c)},component:function(b,a){return this.components(b,a).get(0)},each:function(c){for(var b=this._elements,a=0,e=b.length;a<e;a++)if(c.call(b[a],a)===d)break;return this},"get":function(c){var b=this._elements;return typeof c===e?Array.apply(a,b):b[c]||a},find:function(a){return new b.ElementSet(a,this)},filter:function(a){return new b.ElementSet(b._find(a,this._elements,d,c))}}}if(!b.ComponentSet){w=b.ComponentSet=function(a,d,c){this._elementSet=a||(a=new b.ElementSet);this._components=this._execute(a,d,c)};w.prototype={__class:c,setProperties:function(a){return this.each(function(){b._set(this,a)})},"get":function(c){var b=this._components;return typeof c===e?Array.apply(a,b):b[c||0]||a},each:function(a){p(this._components,function(b,e){if(a.call(b,e)===d)return c});return this},elements:function(){return this._elementSet},_execute:function(f,b,c){var a=[];function d(c){var a;return c instanceof b||(a=c.constructor)&&(a===b||a.inheritsFrom&&a.inheritsFrom(b)||a.implementsInterface&&a.implementsInterface(b))}if(b instanceof Array)a.push.apply(a,b);else f.each(function(){var c=this.control;c&&(!b||d(c))&&a.push(c);p(this._behaviors,function(c){(!b||d(c))&&a.push(c)})});if(typeof c!==e)if(a[c])a=[a[c]];else a=[];return a}}}w=a}var L=function(a,d){if(d)return function(){return b.plugins[a.name].plugin.apply(this,arguments)};else{var c=function(){var c=arguments.callee,a=c._component;return b._createComp.call(this,a,a.defaults,arguments)};c._component=a;return c}};b._getCreate=L;function H(){var sb="callback",Q="completed",hb="completedRequest",gb="invokingRequest",vb="Sys.Net.XMLHttpExecutor",M="Content-Type",kb="text/xml",rb="SelectionLanguage",fb="navigate",eb="dispose",db="init",L="unload",P="none",cb="HTML",I="absolute",O="BODY",bb="InternetExplorer",ab="disposing",H="+",qb="MonthNames",pb="MonthGenitiveNames",Z="Abbreviated",E="-",D="/",Y="yyyy",X="MMMM",W="dddd",B=100,J="collectionChanged",V="get_",C="propertyChanged",G=",",U="null",S="Firefox",T="initialize",jb="beginUpdate",y=-1,ob="Undefined",x="",F="\n",nb="Exception",w,z;b._foreach=p;b._forIn=v;b._merge=A;b._callIf=u;w=Function;w.__typeName="Function";w.__class=c;w.createCallback=function(b,a){return function(){var e=arguments.length;if(e>0){for(var d=[],c=0;c<e;c++)d[c]=arguments[c];d[e]=a;return b.apply(this,d)}return b.call(this,a)}};w.createDelegate=function(a,b){return function(){return b.apply(a,arguments)}};w.emptyFunction=w.emptyMethod=function(){};w.validateParameters=function(c,b,a){return Function._validateParams(c,b,a)};w._validateParams=function(i,g,e){var b,f=g.length;e=e!==d;b=Function._validateParameterCount(i,g,e);if(b){b.popStackFrame();return b}for(var c=0,k=i.length;c<k;c++){var h=g[Math.min(c,f-1)],j=h.name;if(h.parameterArray)j+="["+(c-f+1)+"]";else if(!e&&c>=f)break;b=Function._validateParameter(i[c],h,j);if(b){b.popStackFrame();return b}}return a};w._validateParameterCount=function(m,g,l){var b,f,e=g.length,h=m.length;if(h<e){var i=e;for(b=0;b<e;b++){var j=g[b];if(j.optional||j.parameterArray)i--}if(h<i)f=c}else if(l&&h>e){f=c;for(b=0;b<e;b++)if(g[b].parameterArray){f=d;break}}if(f){var k=Error.parameterCount();k.popStackFrame();return k}return a};w._validateParameter=function(d,b,j){var c,i=b.type,n=!!b.integer,m=!!b.domElement,o=!!b.mayBeNull;c=Function._validateParameterType(d,i,n,m,o,j);if(c){c.popStackFrame();return c}var g=b.elementType,h=!!b.elementMayBeNull;if(i===Array&&typeof d!==e&&d!==a&&(g||!h))for(var l=!!b.elementInteger,k=!!b.elementDomElement,f=0;f<d.length;f++){var p=d[f];c=Function._validateParameterType(p,g,l,k,h,j+"["+f+"]");if(c){c.popStackFrame();return c}}return a};w._validateParameterType=function(c,f,n,m,o,g){var d,k;if(typeof c===e||c===a){if(o)return a;d=c===a?Error.argumentNull(g):Error.argumentUndefined(g);d.popStackFrame();return d}if(f&&f.__enum){if(typeof c!==i){d=Error.argumentType(g,Object.getType(c),f);d.popStackFrame();return d}if(c%1===0){var h=f.prototype;if(!f.__flags||c===0){for(k in h)if(h[k]===c)return a}else{var l=c;for(k in h){var j=h[k];if(j===0)continue;if((j&c)===j)l-=j;if(l===0)return a}}}d=Error.argumentOutOfRange(g,c,String.format(b.Res.enumInvalidValue,c,f.getName()));d.popStackFrame();return d}if(m&&(!b._isDomElement(c)||c.nodeType===3)){d=Error.argument(g,b.Res.argumentDomElement);d.popStackFrame();return d}if(f&&!b._isInstanceOfType(f,c)){d=Error.argumentType(g,Object.getType(c),f);d.popStackFrame();return d}if(f===Number&&n)if(c%1!==0){d=Error.argumentOutOfRange(g,c,b.Res.argumentInteger);d.popStackFrame();return d}return a};w=Error;w.__typeName="Error";w.__class=c;b._errorArgument=function(e,a,g){var f="Sys.Argument"+e+nb,d=f+": "+(g||b.Res["argument"+e]);if(a)d+=F+String.format(b.Res.paramName,a);var c=Error.create(d,{name:f,paramName:a});c.popStackFrame();c.popStackFrame();return c};b._error=function(g,f,d){var c="Sys."+g+nb,e=c+": "+(f||b.Res[d]),a=Error.create(e,{name:c});a.popStackFrame();a.popStackFrame();return a};w.create=function(c,b){var a=new Error(c);a.message=c;if(b)for(var d in b)a[d]=b[d];a.popStackFrame();return a};w.argument=function(a,c){return b._errorArgument(x,a,c)};w.argumentNull=function(a,c){return b._errorArgument("Null",a,c)};w.argumentOutOfRange=function(f,c,h){var d="Sys.ArgumentOutOfRangeException: "+(h||b.Res.argumentOutOfRange);if(f)d+=F+String.format(b.Res.paramName,f);if(typeof c!==e&&c!==a)d+=F+String.format(b.Res.actualValue,c);var g=Error.create(d,{name:"Sys.ArgumentOutOfRangeException",paramName:f,actualValue:c});g.popStackFrame();return g};w.argumentType=function(e,d,c,f){var a="Sys.ArgumentTypeException: ";if(f)a+=f;else if(d&&c)a+=String.format(b.Res.argumentTypeWithTypes,d.getName(),c.getName());else a+=b.Res.argumentType;if(e)a+=F+String.format(b.Res.paramName,e);var g=Error.create(a,{name:"Sys.ArgumentTypeException",paramName:e,actualType:d,expectedType:c});g.popStackFrame();return g};w.argumentUndefined=function(a,c){return b._errorArgument(ob,a,c)};w.format=function(a){return b._error("Format",a,"format")};w.invalidOperation=function(a){return b._error("InvalidOperation",a,"invalidOperation")};w.notImplemented=function(a){return b._error("NotImplemented",a,"notImplemented")};w.parameterCount=function(a){return b._error("ParameterCount",a,"parameterCount")};w.prototype.popStackFrame=function(){var b=this;if(typeof b.stack===e||b.stack===a||typeof b.fileName===e||b.fileName===a||typeof b.lineNumber===e||b.lineNumber===a)return;var c=b.stack.split(F),f=c[0],h=b.fileName+":"+b.lineNumber;while(typeof f!==e&&f!==a&&f.indexOf(h)<0){c.shift();f=c[0]}var g=c[1];if(typeof g===e||g===a)return;var d=g.match(/@(.*):(\d+)$/);if(typeof d===e||d===a)return;b.fileName=d[1];b.lineNumber=parseInt(d[2]);c.shift();b.stack=c.join(F)};w=Object;w.__typeName="Object";w.__class=c;w.getType=function(b){var a=b.constructor;return!a||typeof a!==f||!a.__typeName||a.__typeName==="Object"?Object:a};w.getTypeName=function(a){return Object.getType(a).getName()};w=String;w.__typeName="String";w.__class=c;z=w.prototype;z.endsWith=function(a){return this.substr(this.length-a.length)===a};z.startsWith=function(a){return this.substr(0,a.length)===a};z.trim=function(){return this.replace(/^\s+|\s+$/g,x)};z.trimEnd=function(){return this.replace(/\s+$/,x)};z.trimStart=function(){return this.replace(/^\s+/,x)};w.format=function(){return String._toFormattedString(d,arguments)};w._toFormattedString=function(o,m){for(var f=x,h=m[0],b=0;c;){var i=h.indexOf("{",b),g=h.indexOf("}",b);if(i<0&&g<0){f+=h.slice(b);break}if(g>0&&(g<i||i<0)){f+=h.slice(b,g+1);b=g+2;continue}f+=h.slice(b,i);b=i+1;if(h.charAt(b)==="{"){f+="{";b++;continue}if(g<0)break;var k=h.substring(b,g),j=k.indexOf(":"),n=parseInt(j<0?k:k.substring(0,j),10)+1,l=j<0?x:k.substring(j+1),d=m[n];if(typeof d===e||d===a)d=x;if(d.toFormattedString)f+=d.toFormattedString(l);else if(o&&d.localeFormat)f+=d.localeFormat(l);else if(d.format)f+=d.format(l);else f+=d.toString();b=g+1}return f};w=Boolean;w.__typeName="Boolean";w.__class=c;w.parse=function(e){var b=e.trim().toLowerCase(),a;if(b==="false")a=d;else if(b==="true")a=c;return a};w=Date;w.__typeName="Date";w.__class=c;w=Number;w.__typeName="Number";w.__class=c;w=RegExp;w.__typeName="RegExp";w.__class=c;if(!g)this.window=this;g.Type=w=Function;z=w.prototype;z.callBaseMethod=function(a,e,c){var d=b._getBaseMethod(this,a,e);return c?d.apply(a,c):d.apply(a)};z.getBaseMethod=function(a,c){return b._getBaseMethod(this,a,c)};z.getBaseType=function(){return typeof this.__baseType===e?a:this.__baseType};z.getInterfaces=function(){var c=[],a=this;while(a){var b=a.__interfaces;if(b)for(var d=0,f=b.length;d<f;d++){var e=b[d];!Array.contains(c,e)&&c.push(e)}a=a.__baseType}return c};z.getName=function(){return typeof this.__typeName===e?x:this.__typeName};z.implementsInterface=function(h){var f=this;f.resolveInheritance();var g=h.getName(),a=f.__interfaceCache;if(a){var i=a[g];if(typeof i!==e)return i}else a=f.__interfaceCache={};var b=f;while(b){var j=b.__interfaces;if(j&&Array.indexOf(j,h)!==y)return a[g]=c;b=b.__baseType}return a[g]=d};z.inheritsFrom=function(a){this.resolveInheritance();return b._inheritsFrom(this,a)};b._inheritsFrom=function(e,b){var d;if(b){var a=e.__baseType;while(a){if(a===b){d=c;break}a=a.__baseType}}return!!d};z.initializeBase=function(b,c){this.resolveInheritance();var a=this.__baseType;if(a)c?a.apply(b,c):a.apply(b);return b};z.isImplementedBy=function(b){if(typeof b===e||b===a)return d;var c=Object.getType(b);return!!(c.implementsInterface&&c.implementsInterface(this))};z.isInstanceOfType=function(a){return b._isInstanceOfType(this,a)};z.registerClass=function(f,e,g){var a=this,j=a.prototype;j.constructor=a;a.__typeName=f;a.__class=c;if(e){a.__baseType=e;a.__basePrototypePending=c}b.__upperCaseTypes[f.toUpperCase()]=a;if(g)for(var i=a.__interfaces=[],d=2,k=arguments.length;d<k;d++){var h=arguments[d];i.push(h)}return a};b.registerComponent=function(d,c){var f=d.getName(),e=b.UI&&(b._inheritsFrom(d,b.UI.Control)||b._inheritsFrom(d,b.UI.Behavior)),a=c&&c.name;if(!a){a=f;var g=a.lastIndexOf(j);if(g>=0){a=a.substr(g+1);if(a&&a.charAt(0)==="_")return}a=a.substr(0,1).toLowerCase()+a.substr(1)}if(!c)c={};c.name=a;c.type=d;c.typeName=f;c._isBehavior=e;c=b.components[a]=A(b.components[a],c);var i=b._getCreate(c),h=e?b.ElementSet.prototype:b.create;h[a]=i};b.registerPlugin=function(a){var e=a.name,f=a.functionName||e;b.plugins[e]=A(b.plugins[e],a);var g=a.plugin,d;if(a.global)d=b;else if(a.dom)d=b.ElementSet.prototype;else if(a.components)d=b.ComponentSet.prototype;if(d)d[f]=b._getCreate(a,c)};b._createComp=function(d,l,f){var i=d.type,h=d.parameters||[],j=d._isBehavior,m=j?f[0]:a,c=f[h.length]||{};c=A({},l,c);p(h,function(a,g){var d=typeof a===k?a:a.name,b=f[g];if(typeof b!==e&&typeof c[d]===e)c[d]=b});if(this instanceof b.ElementSet){var g=[];this.each(function(){g.push(b._create(i,c,this))});return new b.ComponentSet(this,g)}else return b._create(i,c)};b._create=function(f,g,c){var d=typeof c;if(d===k)c=b.get(c);var a;b._2Pass(function(){a=d===e?new f:new f(c);u(a,jb);b._set(a,g);var h=b.Component;if(!h||!h._register(a))u(a,"endUpdate")||u(a,T)});return a};z.registerInterface=function(d){var a=this;b.__upperCaseTypes[d.toUpperCase()]=a;a.prototype.constructor=a;a.__typeName=d;a.__interface=c;return a};z.resolveInheritance=function(){var a=this;if(a.__basePrototypePending){var e=a.__baseType;e.resolveInheritance();var c=e.prototype,d=a.prototype;for(var b in c)d[b]=d[b]||c[b];delete a.__basePrototypePending}};w.getRootNamespaces=function(){return Array.clone(b.__rootNamespaces)};w.isClass=function(a){return!!(a&&a.__class)};w.isInterface=function(a){return!!(a&&a.__interface)};w.isNamespace=function(a){return!!(a&&a.__namespace)};w.parse=function(d,f){var c;if(f){c=b.__upperCaseTypes[f.getName().toUpperCase()+j+d.toUpperCase()];return c||a}if(!d)return a;var e=Type.__htClasses;if(!e)Type.__htClasses=e={};c=e[d];if(!c){c=g.eval(d);e[d]=c}return c};w.registerNamespace=function(a){Type._registerNamespace(a)};w._registerNamespace=function(h){for(var f=g,e=h.split(j),d=0,k=e.length;d<k;d++){var i=e[d],a=f[i];if(!a)a=f[i]={};if(!a.__namespace){!d&&h!=="Sys"&&b.__rootNamespaces.push(a);a.__namespace=c;a.__typeName=e.slice(0,d+1).join(j);a.getName=function(){return this.__typeName}}f=a}};w._checkDependency=function(f,a){var g=Type._registerScript._scripts,c=g?!!g[f]:d;if(typeof a!==e&&!c)throw Error.invalidOperation(String.format(b.Res.requiredScriptReferenceNotIncluded,a,f));return c};w._registerScript=function(a,e){var d=Type._registerScript._scripts;if(!d)Type._registerScript._scripts=d={};if(d[a])throw Error.invalidOperation(String.format(b.Res.scriptAlreadyLoaded,a));d[a]=c;if(e)for(var f=0,h=e.length;f<h;f++){var g=e[f];if(!Type._checkDependency(g))throw Error.invalidOperation(String.format(b.Res.scriptDependencyNotFound,a,g));}};w._registerNamespace("Sys");b.__upperCaseTypes={};b.__rootNamespaces=[b];b._isInstanceOfType=function(g,f){if(typeof f===e||f===a)return d;if(f instanceof g)return c;var b=Object.getType(f);return!!(b===g)||b.inheritsFrom&&b.inheritsFrom(g)||b.implementsInterface&&b.implementsInterface(g)};b._getBaseMethod=function(e,f,d){var c=e.getBaseType();if(c){var b=c.prototype[d];return b instanceof Function?b:a}return a};b._isDomElement=function(a){var e=d;if(typeof a.nodeType!==i){var c=a.ownerDocument||a.document||a;if(c!=a){var f=c.defaultView||c.parentWindow;e=f!=a}else e=!c.body||!b._isDomElement(c.body)}return!e};var ib=b._isBrowser=function(a){return b.Browser.agent===b.Browser[a]};p(b._ns,w._registerNamespace);delete b._ns;w=Array;w.__typeName="Array";w.__class=c;var tb=b._indexOf=function(d,f,a){if(typeof f===e)return y;var c=d.length;if(c!==0){a=a-0;if(isNaN(a))a=0;else{if(isFinite(a))a=a-a%1;if(a<0)a=Math.max(0,c+a)}for(var b=a;b<c;b++)if(d[b]===f)return b}return y};w.add=w.enqueue=function(a,b){a[a.length]=b};w.addRange=function(a,b){a.push.apply(a,b)};w.clear=function(a){a.length=0};w.clone=function(b){return b.length===1?[b[0]]:Array.apply(a,b)};w.contains=function(a,b){return tb(a,b)>=0};w.dequeue=function(a){return a.shift()};w.forEach=function(b,f,d){for(var a=0,g=b.length;a<g;a++){var c=b[a];typeof c!==e&&f.call(d,c,a,b)}};w.indexOf=tb;w.insert=function(a,b,c){a.splice(b,0,c)};w.parse=function(a){return a?g.eval("("+a+")"):[]};w.remove=function(b,c){var a=tb(b,c);a>=0&&b.splice(a,1);return a>=0};w.removeAt=function(a,b){a.splice(b,1)};Type._registerScript._scripts={"MicrosoftAjaxCore.js":c,"MicrosoftAjaxGlobalization.js":c,"MicrosoftAjaxSerialization.js":c,"MicrosoftAjaxComponentModel.js":c,"MicrosoftAjaxHistory.js":c,"MicrosoftAjaxNetwork.js":c,"MicrosoftAjaxWebServices.js":c};w=b.IDisposable=function(){};w.registerInterface("Sys.IDisposable");w=b.StringBuilder=function(b){this._parts=typeof b!==e&&b!==a&&b!==x?[b.toString()]:[];this._value={};this._len=0};w.prototype={append:function(a){this._parts.push(a);return this},appendLine:function(b){this._parts.push(typeof b===e||b===a||b===x?"\r\n":b+"\r\n");return this},clear:function(){this._parts=[];this._value={};this._len=0},isEmpty:function(){return!this._parts.length||!this.toString()},toString:function(b){var d=this;b=b||x;var c=d._parts;if(d._len!==c.length){d._value={};d._len=c.length}var i=d._value,h=i[b];if(typeof h===e){if(b!==x)for(var f=0;f<c.length;){var g=c[f];if(typeof g===e||g===x||g===a)c.splice(f,1);else f++}i[b]=h=c.join(b)}return h}};w.registerClass("Sys.StringBuilder");var lb=navigator.userAgent,K=b.Browser={InternetExplorer:{},Firefox:{},Safari:{},Opera:{},agent:a,hasDebuggerStatement:d,name:navigator.appName,version:parseFloat(navigator.appVersion),documentMode:0};if(lb.indexOf(" MSIE ")>y){K.agent=K.InternetExplorer;K.version=parseFloat(lb.match(/MSIE (\d+\.\d+)/)[1]);if(K.version>7&&document.documentMode>6)K.documentMode=document.documentMode;K.hasDebuggerStatement=c}else if(lb.indexOf(" Firefox/")>y){K.agent=K.Firefox;K.version=parseFloat(lb.match(/ Firefox\/(\d+\.\d+)/)[1]);K.name=S;K.hasDebuggerStatement=c}else if(lb.indexOf(" AppleWebKit/")>y){K.agent=K.Safari;K.version=parseFloat(lb.match(/ AppleWebKit\/(\d+(\.\d+)?)/)[1]);K.name="Safari"}else if(lb.indexOf("Opera/")>y)K.agent=K.Opera;w=b.EventArgs=function(){};w.registerClass("Sys.EventArgs");b.EventArgs.Empty=new b.EventArgs;w=b.CancelEventArgs=function(){b.CancelEventArgs.initializeBase(this);this._cancel=d};w.prototype={get_cancel:function(){return this._cancel},set_cancel:function(a){this._cancel=a}};w.registerClass("Sys.CancelEventArgs",b.EventArgs);Type.registerNamespace("Sys.UI");w=b._Debug=function(){};w.prototype={_appendConsole:function(a){typeof Debug!==e&&Debug.writeln;g.console&&g.console.log&&g.console.log(a);g.opera&&g.opera.postError(a);g.debugService&&g.debugService.trace(a)},_getTrace:function(){var c=b.get("#TraceConsole");return c&&c.tagName.toUpperCase()==="TEXTAREA"?c:a},_appendTrace:function(b){var a=this._getTrace();if(a)a.value+=b+F},"assert":function(d,a,c){if(!d){a=c&&this.assert.caller?String.format(b.Res.assertFailedCaller,a,this.assert.caller):String.format(b.Res.assertFailed,a);confirm(String.format(b.Res.breakIntoDebugger,a))&&this.fail(a)}},clearTrace:function(){var a=this._getTrace();if(a)a.value=x},fail:function(a){this._appendConsole(a);b.Browser.hasDebuggerStatement&&g.eval("debugger")},trace:function(a){this._appendConsole(a);this._appendTrace(a)},traceDump:function(a,b){this._traceDump(a,b,c)},_traceDump:function(b,l,n,c,h){var d=this;l=l||"traceDump";c=c||x;var j=c+l+": ";if(b===a){d.trace(j+U);return}switch(typeof b){case e:d.trace(j+ob);break;case i:case k:case"boolean":d.trace(j+b);break;default:if(Date.isInstanceOfType(b)||RegExp.isInstanceOfType(b)){d.trace(j+b.toString());break}if(!h)h=[];else if(Array.contains(h,b)){d.trace(j+"...");return}h.push(b);if(b==g||b===document||g.HTMLElement&&b instanceof HTMLElement||typeof b.nodeName===k){var s=b.tagName||"DomElement";if(b.id)s+=" - "+b.id;d.trace(c+l+" {"+s+"}")}else{var q=Object.getTypeName(b);d.trace(c+l+(typeof q===k?" {"+q+"}":x));if(c===x||n){c+="    ";var m,r,t,o,p;if(b instanceof Array){r=b.length;for(m=0;m<r;m++)d._traceDump(b[m],"["+m+"]",n,c,h)}else for(o in b){p=b[o];typeof p!==f&&d._traceDump(p,o,n,c,h)}}}Array.remove(h,b)}}};w.registerClass("Sys._Debug");w=b.Debug=new b._Debug;w.isDebug=d;function Hb(e,g){var d=this,c,a,m;if(g){c=d.__lowerCaseValues;if(!c){d.__lowerCaseValues=c={};var j=d.prototype;for(var l in j)c[l.toLowerCase()]=j[l]}}else c=d.prototype;function h(c){if(typeof a!==i)throw Error.argument("value",String.format(b.Res.enumInvalidValue,c,this.__typeName));}if(!d.__flags){m=g?e.toLowerCase():e;a=c[m.trim()];typeof a!==i&&h.call(d,e);return a}else{for(var k=(g?e.toLowerCase():e).split(G),n=0,f=k.length-1;f>=0;f--){var o=k[f].trim();a=c[o];typeof a!==i&&h.call(d,e.split(G)[f].trim());n|=a}return n}}function Gb(d){var f=this;if(typeof d===e||d===a)return f.__string;var g=f.prototype,b;if(!f.__flags||d===0){for(b in g)if(g[b]===d)return b}else{var c=f.__sortedValues;if(!c){c=[];for(b in g)c.push({key:b,value:g[b]});c.sort(function(a,b){return a.value-b.value});f.__sortedValues=c}var i=[],j=d;for(b=c.length-1;b>=0;b--){var k=c[b],h=k.value;if(h===0)continue;if((h&d)===h){i.push(k.key);j-=h;if(j===0)break}}if(i.length&&j===0)return i.reverse().join(", ")}return x}w=Type;w.prototype.registerEnum=function(d,f){var a=this;b.__upperCaseTypes[d.toUpperCase()]=a;for(var e in a.prototype)a[e]=a.prototype[e];a.__typeName=d;a.parse=Hb;a.__string=a.toString();a.toString=Gb;a.__flags=f;a.__enum=c};w.isEnum=function(a){return!!(a&&a.__enum)};w.isFlags=function(a){return!!(a&&a.__flags)};w=b.CollectionChange=function(g,b,e,c,f){var d=this;d.action=g;if(b)if(!(b instanceof Array))b=[b];d.newItems=b||a;if(typeof e!==i)e=y;d.newStartingIndex=e;if(c)if(!(c instanceof Array))c=[c];d.oldItems=c||a;if(typeof f!==i)f=y;d.oldStartingIndex=f};w.registerClass("Sys.CollectionChange");w=b.NotifyCollectionChangedAction=function(){};w.prototype={add:0,remove:1,reset:2};w.registerEnum("Sys.NotifyCollectionChangedAction");w=b.NotifyCollectionChangedEventArgs=function(a){this._changes=a;b.NotifyCollectionChangedEventArgs.initializeBase(this)};w.prototype={get_changes:function(){return this._changes||[]}};w.registerClass("Sys.NotifyCollectionChangedEventArgs",b.EventArgs);w=b.Observer=function(){};w.registerClass("Sys.Observer");w.makeObservable=function(a){var d=a instanceof Array,c=b.Observer;if(a.setValue===c._observeMethods.setValue)return a;c._addMethods(a,c._observeMethods);d&&c._addMethods(a,c._arrayMethods);return a};w._addMethods=function(c,a){for(var b in a)c[b]=a[b]};w._addEventHandler=function(e,a,d){b.Observer._getContext(e,c).events._addHandler(a,d)};w.addEventHandler=function(d,a,c){b.Observer._addEventHandler(d,a,c)};w._removeEventHandler=function(e,a,d){b.Observer._getContext(e,c).events._removeHandler(a,d)};w.removeEventHandler=function(d,a,c){b.Observer._removeEventHandler(d,a,c)};w.clearEventHandlers=function(d,a){b.Observer._getContext(d,c).events._removeHandlers(a)};w.raiseEvent=function(c,f,e){var d=b.Observer._getContext(c);if(!d)return;var a=d.events.getHandler(f);a&&a(c,e||b.EventArgs.Empty)};w.addPropertyChanged=function(c,a){b.Observer._addEventHandler(c,C,a)};w.removePropertyChanged=function(c,a){b.Observer._removeEventHandler(c,C,a)};w.beginUpdate=function(a){b.Observer._getContext(a,c).updating=c};w.endUpdate=function(e){var c=b.Observer._getContext(e);if(!c||!c.updating)return;c.updating=d;var g=c.dirty;c.dirty=d;if(g){if(e instanceof Array){var f=c.changes;c.changes=a;b.Observer.raiseCollectionChanged(e,f)}b.Observer.raisePropertyChanged(e,x)}};w.isUpdating=function(c){var a=b.Observer._getContext(c);return a?a.updating:d};w._setValue=function(d,o,l){for(var g,v,p=d,i=o.split(j),n=0,r=i.length-1;n<r;n++){var q=i[n];g=d[V+q];if(typeof g===f)d=g.call(d);else d=d[q];var s=typeof d;if(d===a||s===e)throw Error.invalidOperation(String.format(b.Res.nullReferenceInPath,o));}var k,h=i[r];g=d[V+h];if(typeof g===f)k=g.call(d);else k=d[h];u(d,t+h,l)||(d[h]=l);if(k!==l){var m=b.Observer._getContext(p);if(m&&m.updating){m.dirty=c;return}b.Observer.raisePropertyChanged(p,i[0])}};w.setValue=function(c,a,d){b.Observer._setValue(c,a,d)};w.raisePropertyChanged=function(c,a){b.Observer.raiseEvent(c,C,new b.PropertyChangedEventArgs(a))};w.addCollectionChanged=function(c,a){b.Observer._addEventHandler(c,J,a)};w.removeCollectionChanged=function(c,a){b.Observer._removeEventHandler(c,J,a)};w._collectionChange=function(e,d){var a=this._getContext(e);if(a&&a.updating){a.dirty=c;var b=a.changes;if(!b)a.changes=b=[d];else b.push(d)}else{this.raiseCollectionChanged(e,[d]);this.raisePropertyChanged(e,"length")}};w.add=function(a,c){var d=new b.CollectionChange(b.NotifyCollectionChangedAction.add,[c],a.length);Array.add(a,c);b.Observer._collectionChange(a,d)};w.addRange=function(a,c){var d=new b.CollectionChange(b.NotifyCollectionChangedAction.add,c,a.length);Array.addRange(a,c);b.Observer._collectionChange(a,d)};w.clear=function(c){var d=Array.clone(c);Array.clear(c);b.Observer._collectionChange(c,new b.CollectionChange(b.NotifyCollectionChangedAction.reset,a,y,d,0))};w.insert=function(a,c,d){Array.insert(a,c,d);b.Observer._collectionChange(a,new b.CollectionChange(b.NotifyCollectionChangedAction.add,[d],c))};w.remove=function(e,f){var g=Array.indexOf(e,f);if(g!==y){Array.remove(e,f);b.Observer._collectionChange(e,new b.CollectionChange(b.NotifyCollectionChangedAction.remove,a,y,[f],g));return c}return d};w.removeAt=function(d,c){if(c>y&&c<d.length){var e=d[c];Array.removeAt(d,c);b.Observer._collectionChange(d,new b.CollectionChange(b.NotifyCollectionChangedAction.remove,a,y,[e],c))}};w.raiseCollectionChanged=function(c,a){b.Observer.raiseEvent(c,J,new b.NotifyCollectionChangedEventArgs(a))};w._observeMethods={add_propertyChanged:function(a){b.Observer._addEventHandler(this,C,a)},remove_propertyChanged:function(a){b.Observer._removeEventHandler(this,C,a)},addEventHandler:function(a,c){b.Observer._addEventHandler(this,a,c)},removeEventHandler:function(a,c){b.Observer._removeEventHandler(this,a,c)},clearEventHandlers:function(a){b.Observer._getContext(this,c).events._removeHandlers(a)},get_isUpdating:function(){return b.Observer.isUpdating(this)},beginUpdate:function(){b.Observer.beginUpdate(this)},endUpdate:function(){b.Observer.endUpdate(this)},setValue:function(c,a){b.Observer._setValue(this,c,a)},raiseEvent:function(d,c){b.Observer.raiseEvent(this,d,c||a)},raisePropertyChanged:function(a){b.Observer.raiseEvent(this,C,new b.PropertyChangedEventArgs(a))}};w._arrayMethods={add_collectionChanged:function(a){b.Observer._addEventHandler(this,J,a)},remove_collectionChanged:function(a){b.Observer._removeEventHandler(this,J,a)},add:function(a){b.Observer.add(this,a)},addRange:function(a){b.Observer.addRange(this,a)},clear:function(){b.Observer.clear(this)},insert:function(a,c){b.Observer.insert(this,a,c)},remove:function(a){return b.Observer.remove(this,a)},removeAt:function(a){b.Observer.removeAt(this,a)},raiseCollectionChanged:function(a){b.Observer.raiseEvent(this,J,new b.NotifyCollectionChangedEventArgs(a))}};w._getContext=function(c,d){var b=c._observerContext;return b?b():d?(c._observerContext=this._createContext())():a};w._createContext=function(){var a={events:new b.EventHandlerList};return function(){return a}};function N(a,c,b){return a<c||a>b}function Ib(c,a){var d=new Date,e=wb(d);if(a<B){var b=yb(d,c,e);a+=b-b%B;if(a>c.Calendar.TwoDigitYearMax)a-=B}return a}function wb(f,d){if(!d)return 0;for(var c,e=f.getTime(),b=0,g=d.length;b<g;b+=4){c=d[b+2];if(c===a||e>=c)return b}return 0}function yb(d,b,e,c){var a=d.getFullYear();if(!c&&b.eras)a-=b.eras[e+3];return a}b._appendPreOrPostMatch=function(f,b){for(var e=0,a=d,c=0,h=f.length;c<h;c++){var g=f.charAt(c);switch(g){case"'":if(a)b.push("'");else e++;a=d;break;case"\\":a&&b.push("\\");a=!a;break;default:b.push(g);a=d}}return e};w=Date;w._expandFormat=function(a,c){c=c||"F";var d=c.length;if(d===1)switch(c){case"d":return a.ShortDatePattern;case"D":return a.LongDatePattern;case"t":return a.ShortTimePattern;case"T":return a.LongTimePattern;case"f":return a.LongDatePattern+h+a.ShortTimePattern;case"F":return a.FullDateTimePattern;case"M":case"m":return a.MonthDayPattern;case"s":return a.SortableDateTimePattern;case"Y":case"y":return a.YearMonthPattern;default:throw Error.format(b.Res.formatInvalidString);}else if(d===2&&c.charAt(0)==="%")c=c.charAt(1);return c};w._getParseRegExp=function(g,i){var h=g._parseRegExp;if(!h)g._parseRegExp=h={};else{var o=h[i];if(o)return o}var e=Date._expandFormat(g,i);e=e.replace(/([\^\$\.\*\+\?\|\[\]\(\)\{\}])/g,"\\\\$1");var d=["^"],p=[],j=0,m=0,l=Date._getTokenRegExp(),f;while((f=l.exec(e))!==a){var s=e.slice(j,f.index);j=l.lastIndex;m+=b._appendPreOrPostMatch(s,d);if(m%2){d.push(f[0]);continue}var q=f[0],t=q.length,c;switch(q){case W:case"ddd":case X:case"MMM":case"gg":case"g":c="(\\D+)";break;case"tt":case"t":c="(\\D*)";break;case Y:case"fff":case"ff":case"f":c="(\\d{"+t+"})";break;case"dd":case"d":case"MM":case"M":case"yy":case"y":case"HH":case"H":case"hh":case"h":case"mm":case"m":case"ss":case"s":c="(\\d\\d?)";break;case"zzz":c="([+-]?\\d\\d?:\\d{2})";break;case"zz":case"z":c="([+-]?\\d\\d?)";break;case D:c="(\\"+g.DateSeparator+")"}c&&d.push(c);p.push(f[0])}b._appendPreOrPostMatch(e.slice(j),d);d.push(n);var r=d.join(x).replace(/\s+/g,"\\s+"),k={regExp:r,groups:p};h[i]=k;return k};w._getTokenRegExp=function(){return/\/|dddd|ddd|dd|d|MMMM|MMM|MM|M|yyyy|yy|y|hh|h|HH|H|mm|m|ss|s|tt|t|fff|ff|f|zzz|zz|z|gg|g/g};w.parseLocale=function(a){return Date._parse(a,b.CultureInfo.CurrentCulture,arguments)};w.parseInvariant=function(a){return Date._parse(a,b.CultureInfo.InvariantCulture,arguments)};w._parse=function(k,g,l){var b,f,e,i,h,j=d;for(b=1,f=l.length;b<f;b++){i=l[b];if(i){j=c;e=Date._parseExact(k,i,g);if(e)return e}}if(!j){h=g._getDateTimeFormats();for(b=0,f=h.length;b<f;b++){e=Date._parseExact(k,h[b],g);if(e)return e}}return a};w._parseExact=function(w,J,s){w=w.trim();var e=s.dateTimeFormat,F=this._getParseRegExp(e,J),I=(new RegExp(F.regExp)).exec(w);if(I===a)return a;for(var H=F.groups,y=a,j=a,h=a,i=a,p=a,f=0,k,z=0,A=0,x=0,l=a,v=d,r=0,K=H.length;r<K;r++){var g=I[r+1];if(g){var G=H[r],m=G.length,c=parseInt(g,10);switch(G){case"dd":case"d":i=c;if(N(i,1,31))return a;break;case"MMM":case X:h=s._getMonthIndex(g,m===3);if(N(h,0,11))return a;break;case"M":case"MM":h=c-1;if(N(h,0,11))return a;break;case"y":case"yy":case Y:j=m<4?Ib(e,c):c;if(N(j,0,9999))return a;break;case"h":case"hh":f=c;if(f===12)f=0;if(N(f,0,11))return a;break;case"H":case"HH":f=c;if(N(f,0,23))return a;break;case"m":case"mm":z=c;if(N(z,0,59))return a;break;case"s":case"ss":A=c;if(N(A,0,59))return a;break;case"tt":case"t":var D=g.toUpperCase();v=D===e.PMDesignator.toUpperCase();if(!v&&D!==e.AMDesignator.toUpperCase())return a;break;case"f":case"ff":case"fff":x=c*Math.pow(10,3-m);if(N(x,0,999))return a;break;case"ddd":case W:p=s._getDayIndex(g,m===3);if(N(p,0,6))return a;break;case"zzz":var u=g.split(/:/);if(u.length!==2)return a;k=parseInt(u[0],10);if(N(k,-12,13))return a;var t=parseInt(u[1],10);if(N(t,0,59))return a;l=k*60+(g.startsWith(E)?-t:t);break;case"z":case"zz":k=c;if(N(k,-12,13))return a;l=k*60;break;case"g":case"gg":var o=g;if(!o||!e.eras)return a;o=o.toLowerCase().trim();for(var q=0,L=e.eras.length;q<L;q+=4)if(o===e.eras[q+1].toLowerCase()){y=q;break}if(y===a)return a}}}var b=new Date,C,n=e.Calendar.convert;C=n?n.fromGregorian(b)[0]:b.getFullYear();if(j===a)j=C;else if(e.eras)j+=e.eras[(y||0)+3];if(h===a)h=0;if(i===a)i=1;if(n){b=n.toGregorian(j,h,i);if(b===a)return a}else{b.setFullYear(j,h,i);if(b.getDate()!==i)return a;if(p!==a&&b.getDay()!==p)return a}if(v&&f<12)f+=12;b.setHours(f,z,A,x);if(l!==a){var B=b.getMinutes()-(l+b.getTimezoneOffset());b.setHours(b.getHours()+parseInt(B/60,10),B%60)}return b};z=w.prototype;z.format=function(a){return this._toFormattedString(a,b.CultureInfo.InvariantCulture)};z.localeFormat=function(a){return this._toFormattedString(a,b.CultureInfo.CurrentCulture)};z._toFormattedString=function(h,n){var d=this,e=n.dateTimeFormat,o=e.Calendar.convert;if(!h||!h.length||h==="i"){var a;if(n&&n.name.length)if(o)a=d._toFormattedString(e.FullDateTimePattern,n);else{var z=new Date(d.getTime()),K=wb(d,e.eras);z.setFullYear(yb(d,e,K));a=z.toLocaleString()}else a=d.toString();return a}var A=e.eras,w=h==="s";h=Date._expandFormat(e,h);a=[];var i,J=["0","00","000"];function g(c,a){var b=c+x;return a>1&&b.length<a?(J[a-2]+b).substr(-a):b}var l,t,C=/([^d]|^)(d|dd)([^d]|$)/g;function G(){if(l||t)return l;l=C.test(h);t=c;return l}var v=0,s=Date._getTokenRegExp(),k;if(!w&&o)k=o.fromGregorian(d);for(;c;){var I=s.lastIndex,m=s.exec(h),F=h.slice(I,m?m.index:h.length);v+=b._appendPreOrPostMatch(F,a);if(!m)break;if(v%2){a.push(m[0]);continue}function p(a,b){if(k)return k[b];switch(b){case 0:return a.getFullYear();case 1:return a.getMonth();case 2:return a.getDate()}}var y=m[0],f=y.length;switch(y){case"ddd":case W:q=f===3?e.AbbreviatedDayNames:e.DayNames;a.push(q[d.getDay()]);break;case"d":case"dd":l=c;a.push(g(p(d,2),f));break;case"MMM":case X:var u=f===3?Z:x,r=e[u+pb],q=e[u+qb],j=p(d,1);a.push(r&&G()?r[j]:q[j]);break;case"M":case"MM":a.push(g(p(d,1)+1,f));break;case"y":case"yy":case Y:j=k?k[0]:yb(d,e,wb(d,A),w);if(f<4)j=j%B;a.push(g(j,f));break;case"h":case"hh":i=d.getHours()%12;if(i===0)i=12;a.push(g(i,f));break;case"H":case"HH":a.push(g(d.getHours(),f));break;case"m":case"mm":a.push(g(d.getMinutes(),f));break;case"s":case"ss":a.push(g(d.getSeconds(),f));break;case"t":case"tt":j=d.getHours()<12?e.AMDesignator:e.PMDesignator;a.push(f===1?j.charAt(0):j);break;case"f":case"ff":case"fff":a.push(g(d.getMilliseconds(),3).substr(0,f));break;case"z":case"zz":i=d.getTimezoneOffset()/60;a.push((i<=0?H:E)+g(Math.floor(Math.abs(i)),f));break;case"zzz":i=d.getTimezoneOffset()/60;a.push((i<=0?H:E)+g(Math.floor(Math.abs(i)),2)+":"+g(Math.abs(d.getTimezoneOffset()%60),2));break;case"g":case"gg":e.eras&&a.push(e.eras[wb(d,A)+1]);break;case D:a.push(e.DateSeparator)}}return a.join(x)};String.localeFormat=function(){return String._toFormattedString(c,arguments)};var Fb={P:["Percent",["-n %","-n%","-%n"],["n %","n%","%n"],B],N:["Number",["(n)","-n","- n","n-","n -"],a,1],C:["Currency",["($n)","-$n","$-n","$n-","(n$)","-n$","n-$","n$-","-n $","-$ n","n $-","$ n-","$ -n","n- $","($ n)","(n $)"],["$n","n$","$ n","n $"],1]};b._toFormattedString=function(f,q){var i=this;if(!f||!f.length||f==="i")return q&&q.name.length?i.toLocaleString():i.toString();function o(a,c,d){for(var b=a.length;b<c;b++)a=d?"0"+a:a+"0";return a}function s(l,i,n,q,s){var k=n[0],m=1,r=Math.pow(10,i),p=Math.round(l*r)/r;if(!isFinite(p))p=l;l=p;var b=l+x,a=x,e,g=b.split(/e/i);b=g[0];e=g.length>1?parseInt(g[1]):0;g=b.split(j);b=g[0];a=g.length>1?g[1]:x;var t;if(e>0){a=o(a,e,d);b+=a.slice(0,e);a=a.substr(e)}else if(e<0){e=-e;b=o(b,e+1,c);a=b.slice(-e,b.length)+a;b=b.slice(0,-e)}if(i>0)a=s+(a.length>i?a.slice(0,i):o(a,i,d));else a=x;var f=b.length-1,h=x;while(f>=0){if(k===0||k>f)return b.slice(0,f+1)+(h.length?q+h+a:a);h=b.slice(f-k+1,f+1)+(h.length?q+h:x);f-=k;if(m<n.length){k=n[m];m++}}return b.slice(0,f+1)+q+h+a}var a=q.numberFormat,g=Math.abs(i);f=f||"D";var h=y;if(f.length>1)h=parseInt(f.slice(1),10);var m,e=f.charAt(0).toUpperCase();switch(e){case"D":m="n";if(h!==y)g=o(x+g,h,c);if(i<0)g=-g;break;case"C":case"N":case"P":e=Fb[e];var k=e[0];m=i<0?e[1][a[k+"NegativePattern"]]:e[2]?e[2][a[k+"PositivePattern"]]:"n";if(h===y)h=a[k+"DecimalDigits"];g=s(Math.abs(i)*e[3],h,a[k+"GroupSizes"],a[k+"GroupSeparator"],a[k+"DecimalSeparator"]);break;default:throw Error.format(b.Res.formatBadFormatSpecifier);}for(var r=/n|\$|-|%/g,l=x;c;){var t=r.lastIndex,p=r.exec(m);l+=m.slice(t,p?p.index:m.length);if(!p)break;switch(p[0]){case"n":l+=g;break;case n:l+=a.CurrencySymbol;break;case E:if(/[1-9]/.test(g))l+=a.NegativeSign;break;case"%":l+=a.PercentSymbol}}return l};w=Number;w.parseLocale=function(a){return Number._parse(a,b.CultureInfo.CurrentCulture)};w.parseInvariant=function(a){return Number._parse(a,b.CultureInfo.InvariantCulture)};w._parse=function(b,t){b=b.trim();if(b.match(/^[+-]?infinity$/i))return parseFloat(b);if(b.match(/^0x[a-f0-9]+$/i))return parseInt(b);var c=t.numberFormat,i=Number._parseNumberNegativePattern(b,c,c.NumberNegativePattern),k=i[0],f=i[1];if(k===x&&c.NumberNegativePattern!==1){i=Number._parseNumberNegativePattern(b,c,1);k=i[0];f=i[1]}if(k===x)k=H;var m,e,g=f.indexOf("e");if(g<0)g=f.indexOf("E");if(g<0){e=f;m=a}else{e=f.substr(0,g);m=f.substr(g+1)}var d,n,s=c.NumberDecimalSeparator,q=e.indexOf(s);if(q<0){d=e;n=a}else{d=e.substr(0,q);n=e.substr(q+s.length)}var p=c.NumberGroupSeparator;d=d.split(p).join(x);var r=p.replace(/\u00A0/g,h);if(p!==r)d=d.split(r).join(x);var o=k+d;if(n!==a)o+=j+n;if(m!==a){var l=Number._parseNumberNegativePattern(m,c,1);if(l[0]===x)l[0]=H;o+="e"+l[0]+l[1]}return o.match(/^[+-]?\d*\.?\d*(e[+-]?\d+)?$/)?parseFloat(o):Number.NaN};w._parseNumberNegativePattern=function(a,d,e){var b=d.NegativeSign,c=d.PositiveSign;switch(e){case 4:b=h+b;c=h+c;case 3:if(a.endsWith(b))return[E,a.substr(0,a.length-b.length)];else if(a.endsWith(c))return[H,a.substr(0,a.length-c.length)];break;case 2:b+=h;c+=h;case 1:if(a.startsWith(b))return[E,a.substr(b.length)];else if(a.startsWith(c))return[H,a.substr(c.length)];break;case 0:if(a.startsWith("(")&&a.endsWith(")"))return[E,a.substr(1,a.length-2)]}return[x,a]};z=w.prototype;z.format=function(a){return b._toFormattedString.call(this,a,b.CultureInfo.InvariantCulture)};z.localeFormat=function(a){return b._toFormattedString.call(this,a,b.CultureInfo.CurrentCulture)};function Ab(a){return a.split(" ").join(h).toUpperCase()}function xb(b){var a=[];p(b,function(b,c){a[c]=Ab(b)});return a}function Cb(c){var b={};v(c,function(c,d){b[d]=c instanceof Array?c.length===1?[c]:Array.apply(a,c):typeof c===o?Cb(c):c});return b}w=b.CultureInfo=function(c,b,a){this.name=c;this.numberFormat=b;this.dateTimeFormat=a};w.prototype={_getDateTimeFormats:function(){var b=this._dateTimeFormats;if(!b){var a=this.dateTimeFormat;this._dateTimeFormats=b=[a.MonthDayPattern,a.YearMonthPattern,a.ShortDatePattern,a.ShortTimePattern,a.LongDatePattern,a.LongTimePattern,a.FullDateTimePattern,a.RFC1123Pattern,a.SortableDateTimePattern,a.UniversalSortableDateTimePattern]}return b},_getMonthIndex:function(b,g){var a=this,c=g?"_upperAbbrMonths":"_upperMonths",e=c+"Genitive",h=a[c];if(!h){var f=g?Z:x;a[c]=xb(a.dateTimeFormat[f+qb]);a[e]=xb(a.dateTimeFormat[f+pb])}b=Ab(b);var d=tb(a[c],b);if(d<0)d=tb(a[e],b);return d},_getDayIndex:function(e,c){var a=this,b=c?"_upperAbbrDays":"_upperDays",d=a[b];if(!d)a[b]=xb(a.dateTimeFormat[(c?Z:x)+"DayNames"]);return tb(a[b],Ab(e))}};w.registerClass("Sys.CultureInfo");w._parse=function(a){var c=a.dateTimeFormat;if(c&&!c.eras)c.eras=a.eras;return new b.CultureInfo(a.name,a.numberFormat,c)};w._setup=function(){var c=this,b=g.__cultureInfo,f=["January","February","March","April","May","June","July","August","September","October","November","December",x],e=["Jan","Feb","Mar","Apr","May","Jun","Jul","Aug","Sep","Oct","Nov","Dec",x],h={name:x,numberFormat:{CurrencyDecimalDigits:2,CurrencyDecimalSeparator:j,CurrencyGroupSizes:[3],NumberGroupSizes:[3],PercentGroupSizes:[3],CurrencyGroupSeparator:G,CurrencySymbol:"¤",NaNSymbol:"NaN",CurrencyNegativePattern:0,NumberNegativePattern:1,PercentPositivePattern:0,PercentNegativePattern:0,NegativeInfinitySymbol:"-Infinity",NegativeSign:E,NumberDecimalDigits:2,NumberDecimalSeparator:j,NumberGroupSeparator:G,CurrencyPositivePattern:0,PositiveInfinitySymbol:"Infinity",PositiveSign:H,PercentDecimalDigits:2,PercentDecimalSeparator:j,PercentGroupSeparator:G,PercentSymbol:"%",PerMilleSymbol:"‰",NativeDigits:["0","1","2","3","4","5","6","7","8","9"],DigitSubstitution:1},dateTimeFormat:{AMDesignator:"AM",Calendar:{MinSupportedDateTime:"@-62135568000000@",MaxSupportedDateTime:"@253402300799999@",AlgorithmType:1,CalendarType:1,Eras:[1],TwoDigitYearMax:2029},DateSeparator:D,FirstDayOfWeek:0,CalendarWeekRule:0,FullDateTimePattern:"dddd, dd MMMM yyyy HH:mm:ss",LongDatePattern:"dddd, dd MMMM yyyy",LongTimePattern:"HH:mm:ss",MonthDayPattern:"MMMM dd",PMDesignator:"PM",RFC1123Pattern:"ddd, dd MMM yyyy HH':'mm':'ss 'GMT'",ShortDatePattern:"MM/dd/yyyy",ShortTimePattern:"HH:mm",SortableDateTimePattern:"yyyy'-'MM'-'dd'T'HH':'mm':'ss",TimeSeparator:":",UniversalSortableDateTimePattern:"yyyy'-'MM'-'dd HH':'mm':'ss'Z'",YearMonthPattern:"yyyy MMMM",AbbreviatedDayNames:["Sun","Mon","Tue","Wed","Thu","Fri","Sat"],ShortestDayNames:["Su","Mo","Tu","We","Th","Fr","Sa"],DayNames:["Sunday","Monday","Tuesday","Wednesday","Thursday","Friday","Saturday"],AbbreviatedMonthNames:e,MonthNames:f,NativeCalendarName:"Gregorian Calendar",AbbreviatedMonthGenitiveNames:Array.clone(e),MonthGenitiveNames:Array.clone(f)},eras:[1,"A.D.",a,0]};c.InvariantCulture=c._parse(h);switch(typeof b){case k:b=g.eval("("+b+")");case o:c.CurrentCulture=c._parse(b);delete __cultureInfo;break;default:b=Cb(h);b.name="en-US";b.numberFormat.CurrencySymbol=n;var d=b.dateTimeFormat;d.FullDatePattern="dddd, MMMM dd, yyyy h:mm:ss tt";d.LongDatePattern="dddd, MMMM dd, yyyy";d.LongTimePattern="h:mm:ss tt";d.ShortDatePattern="M/d/yyyy";d.ShortTimePattern="h:mm tt";d.YearMonthPattern="MMMM, yyyy";c.CurrentCulture=c._parse(b)}};w._setup();Type.registerNamespace("Sys.Serialization");w=b.Serialization.JavaScriptSerializer=function(){};w.registerClass("Sys.Serialization.JavaScriptSerializer");w._esc={charsRegExs:{'"':/\"/g,"\\":/\\/g},chars:["\\",'"'],dateRegEx:/(^|[^\\])\"\\\/Date\((-?[0-9]+)(?:[a-zA-Z]|(?:\+|-)[0-9]{4})?\)\\\/\"/g,escapeChars:{"\\":"\\\\",'"':'\\"',"\b":"\\b","\t":"\\t","\n":"\\n","\f":"\\f","\r":"\\r"},escapeRegExG:/[\"\\\x00-\x1F]/g,escapeRegEx:/[\"\\\x00-\x1F]/i,jsonRegEx:/[^,:{}\[\]0-9.\-+Eaeflnr-u \n\r\t]/g,jsonStringRegEx:/\"(\\.|[^\"\\])*\"/g};w._init=function(){for(var d=this._esc,g=d.chars,f=d.charsRegExs,e=d.escapeChars,b=0;b<32;b++){var a=String.fromCharCode(b);g[b+2]=a;f[a]=new RegExp(a,"g");e[a]=e[a]||"\\u"+("000"+b.toString(16)).slice(-4)}this._load=c};w._serializeNumberWithBuilder=function(a,c){if(!isFinite(a))throw Error.invalidOperation(b.Res.cannotSerializeNonFiniteNumbers);c.append(String(a))};w._serializeStringWithBuilder=function(a,e){e.append('"');var b=this._esc;if(b.escapeRegEx.test(a)){!this._load&&this._init();if(a.length<128)a=a.replace(b.escapeRegExG,function(a){return b.escapeChars[a]});else for(var d=0;d<34;d++){var c=b.chars[d];if(a.indexOf(c)!==y){var f=b.escapeChars[c];a=ib("Opera")||ib(S)?a.split(c).join(f):a.replace(b.charsRegExs[c],f)}}}e.append(a).append('"')};w._serializeWithBuilder=function(b,a,q,p){var h=this,g;switch(typeof b){case o:if(b)if(Number.isInstanceOfType(b))h._serializeNumberWithBuilder(b,a);else if(Boolean.isInstanceOfType(b))a.append(b);else if(String.isInstanceOfType(b))h._serializeStringWithBuilder(b,a);else if(b instanceof Array){a.append("[");for(g=0;g<b.length;++g){g&&a.append(G);h._serializeWithBuilder(b[g],a,d,p)}a.append("]")}else{if(Date.isInstanceOfType(b)){a.append('"\\/Date(').append(b.getTime()).append(')\\/"');break}var j=[],l=0;for(var m in b)if(m.charAt(0)!==n)if(m==="__type"&&l){j[l++]=j[0];j[0]=m}else j[l++]=m;q&&j.sort();a.append("{");var r;for(g=0;g<l;g++){var t=j[g],s=b[t],u=typeof s;if(u!==e&&u!==f){r&&a.append(G);h._serializeWithBuilder(t,a,q,p);a.append(":");h._serializeWithBuilder(s,a,q,p);r=c}}a.append("}")}else a.append(U);break;case i:h._serializeNumberWithBuilder(b,a);break;case k:h._serializeStringWithBuilder(b,a);break;case"boolean":a.append(b);break;default:a.append(U)}};w.serialize=function(c){var a=new b.StringBuilder;b.Serialization.JavaScriptSerializer._serializeWithBuilder(c,a,d);return a.toString()};w.deserialize=function(d,f){if(!d.length)throw Error.argument("data",b.Res.cannotDeserializeEmptyString);var h,c=b.Serialization.JavaScriptSerializer._esc;try{var e=d.replace(c.dateRegEx,"$1new Date($2)");if(f&&c.jsonRegEx.test(e.replace(c.jsonStringRegEx,x)))throw a;return g.eval("("+e+")")}catch(h){throw Error.argument("data",b.Res.cannotDeserializeInvalidJson);}};Type.registerNamespace("Sys.UI");w=b.EventHandlerList=function(){this._list={}};w.prototype={_addHandler:function(b,a){Array.add(this._getEvent(b,c),a)},addHandler:function(b,a){this._addHandler(b,a)},_removeHandler:function(c,b){var a=this._getEvent(c);if(!a)return;Array.remove(a,b)},_removeHandlers:function(b){if(!b)this._list={};else{var a=this._getEvent(b);if(!a)return;a.length=0}},removeHandler:function(b,a){this._removeHandler(b,a)},getHandler:function(c){var b=this._getEvent(c);if(!b||!b.length)return a;b=Array.clone(b);return function(c,d){for(var a=0,e=b.length;a<e;a++)b[a](c,d)}},_getEvent:function(c,d){var b=this._list[c];if(!b){if(!d)return a;this._list[c]=b=[]}return b}};w.registerClass("Sys.EventHandlerList");w=b.CommandEventArgs=function(f,c,d,e){var a=this;b.CommandEventArgs.initializeBase(a);a._commandName=f;a._commandArgument=c;a._commandSource=d;a._commandEvent=e};w.prototype={get_commandName:function(){return this._commandName||a},get_commandArgument:function(){return this._commandArgument},get_commandSource:function(){return this._commandSource||a},get_commandEvent:function(){return this._commandEvent||a}};w.registerClass("Sys.CommandEventArgs",b.CancelEventArgs);w=b.INotifyPropertyChange=function(){};w.registerInterface("Sys.INotifyPropertyChange");w=b.PropertyChangedEventArgs=function(a){b.PropertyChangedEventArgs.initializeBase(this);this._propertyName=a};w.prototype={get_propertyName:function(){return this._propertyName}};w.registerClass("Sys.PropertyChangedEventArgs",b.EventArgs);w=b.INotifyDisposing=function(){};w.registerInterface("Sys.INotifyDisposing");w=b.Component=function(){b.Application&&b.Application.registerDisposableObject(this)};w.prototype={get_events:function(){return b.Observer._getContext(this,c).events},get_id:function(){return this._id||a},set_id:function(a){this._id=a},get_isInitialized:function(){return!!this._initialized},get_isUpdating:function(){return!!this._updating},add_disposing:function(a){this._addHandler(ab,a)},remove_disposing:function(a){this._removeHandler(ab,a)},add_propertyChanged:function(a){this._addHandler(C,a)},remove_propertyChanged:function(a){this._removeHandler(C,a)},_addHandler:function(a,c){b.Observer.addEventHandler(this,a,c)},_removeHandler:function(a,c){b.Observer.removeEventHandler(this,a,c)},beginUpdate:function(){this._updating=c},dispose:function(){var a=this;b.Observer.raiseEvent(a,ab);b.Observer.clearEventHandlers(a);b.Application.unregisterDisposableObject(a);b.Application.removeComponent(a)},endUpdate:function(){var a=this;a._updating=d;!a._initialized&&a.initialize();a.updated()},initialize:function(){this._initialized=c},raisePropertyChanged:function(a){b.Observer.raisePropertyChanged(this,a)},updated:function(){}};w.registerClass("Sys.Component",a,b.IDisposable,b.INotifyPropertyChange,b.INotifyDisposing);w._setProperties=function(c,l){var e,m=Object.getType(c),h=m===Object||m===b.UI.DomElement,k=b.Component.isInstanceOfType(c)&&!c.get_isUpdating();k&&c.beginUpdate();for(var g in l){var d=l[g],i=h?a:c[V+g];if(h||typeof i!==f){var n=c[g];if(!d||typeof d!==o||h&&!n)c[g]=d;else this._setProperties(n,d)}else{var p=c[t+g];if(typeof p===f)p.apply(c,[d]);else if(d instanceof Array){e=i.apply(c);for(var j=0,q=e.length,r=d.length;j<r;j++,q++)e[q]=d[j]}else if(typeof d===o&&Object.getType(d)===Object){e=i.apply(c);this._setProperties(e,d)}}}k&&c.endUpdate()};w._setReferences=function(e,d){var a,c={};v(d,function(d,e){c[e]=a=$find(d);if(!a)throw Error.invalidOperation(String.format(b.Res.referenceNotFound,d));});b._set(e,c)};$create=w.create=function(g,d,c,h,e){var a=e?new g(e):new g;u(a,jb);d&&b.Component._setProperties(a,d);if(c)for(var f in c)a["add_"+f](c[f]);b.Component._register(a,h);return a};w._register=function(a,d,f){var g;if(b.Component.isInstanceOfType(a)){g=c;var e=b.Application;a.get_id()&&e.addComponent(a);if(e.get_isCreatingComponents()){e._createdComponents.push(a);if(d)e._addComponentToSecondPass(a,d);else!f&&a.endUpdate()}else{d&&b.Component._setReferences(a,d);!f&&a.endUpdate()}}return g};b._getComponent=function(d,c){var a=b.Application.findComponent(c);a&&d.push(a)};b._2Pass=function(d){var a=b.Application,c=!a.get_isCreatingComponents();c&&a.beginCreateComponents();p(d,function(a){a()});c&&a.endCreateComponents()};w=b.UI.MouseButton=function(){};w.prototype={leftButton:0,middleButton:1,rightButton:2};w.registerEnum("Sys.UI.MouseButton");w=b.UI.Key=function(){};w.prototype={backspace:8,tab:9,enter:13,esc:27,space:32,pageUp:33,pageDown:34,end:35,home:36,left:37,up:38,right:39,down:40,del:127};w.registerEnum("Sys.UI.Key");w=b.UI.Point=function(a,b){this.x=a;this.y=b};w.registerClass("Sys.UI.Point");w=b.UI.Bounds=function(d,e,c,b){var a=this;a.x=d;a.y=e;a.height=b;a.width=c};w.registerClass("Sys.UI.Bounds");w=b.UI.DomEvent=function(h){var c=this,a=h,d=c.type=a.type.toLowerCase();c.rawEvent=a;c.altKey=a.altKey;if(typeof a.button!==e)c.button=typeof a.which!==e?a.button:a.button===4?b.UI.MouseButton.middleButton:a.button===2?b.UI.MouseButton.rightButton:b.UI.MouseButton.leftButton;if(d==="keypress")c.charCode=a.charCode||a.keyCode;else if(a.keyCode&&a.keyCode===46)c.keyCode=127;else c.keyCode=a.keyCode;c.clientX=a.clientX;c.clientY=a.clientY;c.ctrlKey=a.ctrlKey;c.target=a.target||a.srcElement;if(!d.startsWith("key"))if(typeof a.offsetX!==e&&typeof a.offsetY!==e){c.offsetX=a.offsetX;c.offsetY=a.offsetY}else if(c.target&&c.target.nodeType!==3&&typeof a.clientX===i){var f=b.UI.DomElement.getLocation(c.target),g=b.UI.DomElement._getWindow(c.target);c.offsetX=(g.pageXOffset||0)+a.clientX-f.x;c.offsetY=(g.pageYOffset||0)+a.clientY-f.y}c.screenX=a.screenX;c.screenY=a.screenY;c.shiftKey=a.shiftKey};w.prototype={preventDefault:function(){var a=this.rawEvent;if(a.preventDefault)a.preventDefault();else if(g.event)a.returnValue=d},stopPropagation:function(){var a=this.rawEvent;if(a.stopPropagation)a.stopPropagation();else if(g.event)a.cancelBubble=c}};w.registerClass("Sys.UI.DomEvent");$addHandler=w.addHandler=function(f,a,c,e){b.query(f).each(function(){var f=this,i=f.nodeType;if(i===3||i===2||i===8)return;if(!f._events)f._events={};var h=f._events[a];if(!h)f._events[a]=h=[];var j=f,g;if(f.addEventListener){g=function(a){return c.call(j,new b.UI.DomEvent(a))};f.addEventListener(a,g,d)}else if(f.attachEvent){g=function(){var d,a={};try{a=b.UI.DomElement._getWindow(j).event}catch(d){}return c.call(j,new b.UI.DomEvent(a))};f.attachEvent(q+a,g)}h.push({handler:c,browserHandler:g,autoRemove:e});e&&b.UI.DomElement._onDispose(f,b.UI.DomEvent._disposeHandlers)})};b.registerPlugin({name:"addHandler",dom:c,plugin:function(c,d,a){b.UI.DomEvent.addHandler(this.get(),c,d,a);return this}});$addHandlers=w.addHandlers=function(f,c,a,e){b.query(f).each(function(){var b=this.nodeType;if(b===3||b===2||b===8)return;for(var g in c){var f=c[g];if(a)f=Function.createDelegate(a,f);$addHandler(this,g,f,e||d)}})};b.registerPlugin({name:"addHandlers",dom:c,plugin:function(d,a,c){b.UI.DomEvent.addHandlers(this.get(),d,a,c);return this}});$clearHandlers=w.clearHandlers=function(a){b.query(a).each(function(){var a=this.nodeType;if(a===3||a===2||a===8)return;b.UI.DomEvent._clearHandlers(this,d)})};b.registerPlugin({name:"clearHandlers",dom:c,plugin:function(){b.UI.DomEvent.clearHandlers(this.get());return this}});w._clearHandlers=function(c,a){b.query(c).each(function(){var b=this.nodeType;if(b===3||b===2||b===8)return;var c=this._events;if(c)for(var g in c)for(var e=c[g],d=e.length-1;d>=0;d--){var f=e[d];(!a||f.autoRemove)&&$removeHandler(this,g,f.handler)}})};w._disposeHandlers=function(){b.UI.DomEvent._clearHandlers(this,c)};$removeHandler=w.removeHandler=function(c,a,d){b.UI.DomEvent._removeHandler(c,a,d)};w._removeHandler=function(e,c,f){b.query(e).each(function(){var b=this,i=b.nodeType;if(i===3||i===2||i===8)return;for(var h=a,g=b._events[c],e=0,j=g.length;e<j;e++)if(g[e].handler===f){h=g[e].browserHandler;break}if(b.removeEventListener)b.removeEventListener(c,h,d);else b.detachEvent&&b.detachEvent(q+c,h);g.splice(e,1)})};b.registerPlugin({name:"removeHandler",dom:c,plugin:function(a,c){b.UI.DomEvent.removeHandler(this.get(),a,c);return this}});w=b.UI.DomElement=function(){};w.registerClass("Sys.UI.DomElement");w.addCssClass=function(a,c){if(!b.UI.DomElement.containsCssClass(a,c))if(a.className===x)a.className=c;else a.className+=h+c};w.containsCssClass=function(b,a){return Array.contains(b.className.split(h),a)};w.getBounds=function(a){var c=b.UI.DomElement.getLocation(a);return new b.UI.Bounds(c.x,c.y,a.offsetWidth||0,a.offsetHeight||0)};$get=w.getElementById=function(d,c){return b.get(l+d,c||a)};if(document.documentElement.getBoundingClientRect)w.getLocation=function(d){if(d.self||d.nodeType===9||d===document.documentElement||d.parentNode===d.ownerDocument.documentElement)return new b.UI.Point(0,0);var j=d.getBoundingClientRect();if(!j)return new b.UI.Point(0,0);var n,e=d.ownerDocument,i=e.documentElement,f=Math.round(j.left)+(i.scrollLeft||(e.body?e.body.scrollLeft:0)),g=Math.round(j.top)+(i.scrollTop||(e.body?e.body.scrollTop:0));if(ib(bb)){try{var h=d.ownerDocument.parentWindow.frameElement||a;if(h){h=h.frameBorder;var k=h==="0"||h==="no"?2:0;f+=k;g+=k}}catch(n){}if(b.Browser.version===7&&!document.documentMode){var l=document.body,m=l.getBoundingClientRect(),c=(m.right-m.left)/l.clientWidth;c=Math.round(c*B);c=(c-c%5)/B;if(!isNaN(c)&&c!==1){f=Math.round(f/c);g=Math.round(g/c)}}if((document.documentMode||0)<8){f-=i.clientLeft;g-=i.clientTop}}return new b.UI.Point(f,g)};else if(ib("Safari"))w.getLocation=function(e){if(e.window&&e.window===e||e.nodeType===9)return new b.UI.Point(0,0);for(var f=0,g=0,k=a,i=a,d,c=e;c;k=c,i=d,c=c.offsetParent){d=b.UI.DomElement._getCurrentStyle(c);var h=c.tagName?c.tagName.toUpperCase():a;if((c.offsetLeft||c.offsetTop)&&(h!==O||(!i||i.position!==I))){f+=c.offsetLeft;g+=c.offsetTop}if(k&&b.Browser.version>=3){f+=parseInt(d.borderLeftWidth);g+=parseInt(d.borderTopWidth)}}d=b.UI.DomElement._getCurrentStyle(e);var l=d?d.position:a;if(l!==I)for(c=e.parentNode;c;c=c.parentNode){h=c.tagName?c.tagName.toUpperCase():a;if(h!==O&&h!==cb&&(c.scrollLeft||c.scrollTop)){f-=c.scrollLeft||0;g-=c.scrollTop||0}d=b.UI.DomElement._getCurrentStyle(c);var j=d?d.position:a;if(j&&j===I)break}return new b.UI.Point(f,g)};else w.getLocation=function(f){if(f.window&&f.window===f||f.nodeType===9)return new b.UI.Point(0,0);for(var g=0,h=0,j=a,i=a,d=a,c=f;c;j=c,i=d,c=c.offsetParent){var e=c.tagName?c.tagName.toUpperCase():a;d=b.UI.DomElement._getCurrentStyle(c);if((c.offsetLeft||c.offsetTop)&&!(e===O&&(!i||i.position!==I))){g+=c.offsetLeft;h+=c.offsetTop}if(j!==a&&d){if(e!=="TABLE"&&e!=="TD"&&e!==cb){g+=parseInt(d.borderLeftWidth)||0;h+=parseInt(d.borderTopWidth)||0}if(e==="TABLE"&&(d.position==="relative"||d.position===I)){g+=parseInt(d.marginLeft)||0;h+=parseInt(d.marginTop)||0}}}d=b.UI.DomElement._getCurrentStyle(f);var k=d?d.position:a;if(k!==I)for(c=f.parentNode;c;c=c.parentNode){e=c.tagName?c.tagName.toUpperCase():a;if(e!==O&&e!==cb&&(c.scrollLeft||c.scrollTop)){g-=c.scrollLeft||0;h-=c.scrollTop||0;d=b.UI.DomElement._getCurrentStyle(c);if(d){g+=parseInt(d.borderLeftWidth)||0;h+=parseInt(d.borderTopWidth)||0}}}return new b.UI.Point(g,h)};w.isDomElement=function(a){return b._isDomElement(a)};w.removeCssClass=function(d,c){var a=h+d.className+h,b=a.indexOf(h+c+h);if(b>=0)d.className=(a.substr(0,b)+h+a.substring(b+c.length+1,a.length)).trim()};w.resolveElement=function(d,e){var c=d;if(!c)return a;if(typeof c===k)c=b.get(l+c,e);return c};w.raiseBubbleEvent=function(c,d){var b=c;while(b){var a=b.control;if(a&&a.onBubbleEvent&&a.raiseBubbleEvent){!a.onBubbleEvent(c,d)&&a._raiseBubbleEvent(c,d);return}b=b.parentNode}};w._ensureGet=function(a,c){return b.get(a,c)};w.setLocation=function(b,c,d){var a=b.style;a.position=I;a.left=c+"px";a.top=d+"px"};w.toggleCssClass=function(c,a){if(b.UI.DomElement.containsCssClass(c,a))b.UI.DomElement.removeCssClass(c,a);else b.UI.DomElement.addCssClass(c,a)};w.getVisibilityMode=function(a){return a._visibilityMode===b.UI.VisibilityMode.hide?b.UI.VisibilityMode.hide:b.UI.VisibilityMode.collapse};w.setVisibilityMode=function(a,c){b.UI.DomElement._ensureOldDisplayMode(a);if(a._visibilityMode!==c){a._visibilityMode=c;if(b.UI.DomElement.getVisible(a)===d)a.style.display=c===b.UI.VisibilityMode.hide?a._oldDisplayMode:P}};w.getVisible=function(d){var a=d.currentStyle||b.UI.DomElement._getCurrentStyle(d);return a?a.visibility!=="hidden"&&a.display!==P:c};w.setVisible=function(a,c){if(c!==b.UI.DomElement.getVisible(a)){b.UI.DomElement._ensureOldDisplayMode(a);var d=a.style;d.visibility=c?"visible":"hidden";d.display=c||a._visibilityMode===b.UI.VisibilityMode.hide?a._oldDisplayMode:P}};w.setCommand=function(d,f,a,e){b.UI.DomEvent.addHandler(d,"click",function(d){var c=e||this;b.UI.DomElement.raiseBubbleEvent(c,new b.CommandEventArgs(f,a,this,d))},c)};b.registerPlugin({name:"setCommand",dom:c,plugin:function(e,a,d){return this.addHandler("click",function(f){var c=d||this;b.UI.DomElement.raiseBubbleEvent(c,new b.CommandEventArgs(e,a,this,f))},c)}});w._ensureOldDisplayMode=function(b){if(!b._oldDisplayMode){var e=b.currentStyle||this._getCurrentStyle(b);b._oldDisplayMode=e?e.display:a;if(!b._oldDisplayMode||b._oldDisplayMode===P){var d=b.tagName,c="inline";if(/^(DIV|P|ADDRESS|BLOCKQUOTE|BODY|COL|COLGROUP|DD|DL|DT|FIELDSET|FORM|H1|H2|H3|H4|H5|H6|HR|IFRAME|LEGEND|OL|PRE|TABLE|TD|TH|TR|UL)$/i.test(d))c="block";else if(d.toUpperCase()==="LI")c="list-item";b._oldDisplayMode=c}}};w._getWindow=function(a){var b=a.ownerDocument||a.document||a;return b.defaultView||b.parentWindow};w._getCurrentStyle=function(b){if(b.nodeType===3)return a;var c=this._getWindow(b);if(b.documentElement)b=b.documentElement;var d=c&&b!==c&&c.getComputedStyle?c.getComputedStyle(b,a):b.currentStyle||b.style;return d};w._onDispose=function(a,e){var c,d=a.dispose;if(d!==b.UI.DomElement._dispose){a.dispose=b.UI.DomElement._dispose;a.__msajaxdispose=c=[];typeof d===f&&c.push(d)}else c=a.__msajaxdispose;c.push(e)};w._dispose=function(){var b=this,c=b.__msajaxdispose;if(c)for(var d=0,e=c.length;d<e;d++)c[d].apply(b);b.control&&typeof b.control.dispose===f&&b.control.dispose();b.__msajaxdispose=a;b.dispose=a};w=b.IContainer=function(){};w.registerInterface("Sys.IContainer");w=b.ApplicationLoadEventArgs=function(c,a){b.ApplicationLoadEventArgs.initializeBase(this);this._components=c;this._isPartialLoad=a};w.prototype={get_components:function(){return this._components},get_isPartialLoad:function(){return this._isPartialLoad}};w.registerClass("Sys.ApplicationLoadEventArgs",b.EventArgs);w=b._Application=function(){var a=this;b._Application.initializeBase(a);a._disposableObjects=[];a._components={};a._createdComponents=[];a._secondPassComponents=[];a._unloadHandlerDelegate=Function.createDelegate(a,a._unloadHandler);b.UI.DomEvent.addHandler(g,L,a._unloadHandlerDelegate)};w.prototype={_deleteCount:0,get_isCreatingComponents:function(){return!!this._creatingComponents},get_isDisposing:function(){return!!this._disposing},add_init:function(a){if(this._initialized)a(this,b.EventArgs.Empty);else this._addHandler(db,a)},remove_init:function(a){this._removeHandler(db,a)},add_load:function(a){this._addHandler(m,a)},remove_load:function(a){this._removeHandler(m,a)},add_unload:function(a){this._addHandler(L,a)},remove_unload:function(a){this._removeHandler(L,a)},addComponent:function(a){this._components[a.get_id()]=a},beginCreateComponents:function(){this._creatingComponents=c},dispose:function(){var a=this;if(!a._disposing){a._disposing=c;if(a._timerCookie){g.clearTimeout(a._timerCookie);delete a._timerCookie}var f=a._endRequestHandler,d=a._beginRequestHandler;if(f||d){var k=b.WebForms.PageRequestManager.getInstance();f&&k.remove_endRequest(f);d&&k.remove_beginRequest(d);delete a._endRequestHandler;delete a._beginRequestHandler}g.pageUnload&&g.pageUnload(a,b.EventArgs.Empty);b.Observer.raiseEvent(a,L);for(var i=Array.clone(a._disposableObjects),h=0,m=i.length;h<m;h++){var j=i[h];typeof j!==e&&j.dispose()}a._disposableObjects.length=0;b.UI.DomEvent.removeHandler(g,L,a._unloadHandlerDelegate);if(b._ScriptLoader){var l=b._ScriptLoader.getInstance();l&&l.dispose()}b._Application.callBaseMethod(a,eb)}},disposeElement:function(c,m){var i=this;if(c.nodeType===1){for(var h,d,b,k=c.getElementsByTagName("*"),j=k.length,l=new Array(j),e=0;e<j;e++)l[e]=k[e];for(e=j-1;e>=0;e--){var g=l[e];h=g.dispose;if(h&&typeof h===f)g.dispose();else{d=g.control;d&&typeof d.dispose===f&&d.dispose()}b=g._behaviors;b&&i._disposeComponents(b);b=g._components;if(b){i._disposeComponents(b);g._components=a}}if(!m){h=c.dispose;if(h&&typeof h===f)c.dispose();else{d=c.control;d&&typeof d.dispose===f&&d.dispose()}b=c._behaviors;b&&i._disposeComponents(b);b=c._components;if(b){i._disposeComponents(b);c._components=a}}}},endCreateComponents:function(){for(var c=this._secondPassComponents,a=0,g=c.length;a<g;a++){var f=c[a],e=f.component;b.Component._setReferences(e,f.references);e.endUpdate()}this._secondPassComponents=[];this._creatingComponents=d},findComponent:function(d,c){return c?b.IContainer.isInstanceOfType(c)?c.findComponent(d):c[d]||a:b.Application._components[d]||a},getComponents:function(){var c=[],a=this._components;for(var b in a)a.hasOwnProperty(b)&&c.push(a[b]);return c},initialize:function(){g.setTimeout(Function.createDelegate(this,this._doInitialize),0)},_doInitialize:function(){var a=this;if(!a.get_isInitialized()&&!a._disposing){b._Application.callBaseMethod(a,T);a._raiseInit();if(a.get_stateString){if(b.WebForms&&b.WebForms.PageRequestManager){var d=b.WebForms.PageRequestManager.getInstance();a._beginRequestHandler=Function.createDelegate(a,a._onPageRequestManagerBeginRequest);d.add_beginRequest(a._beginRequestHandler);a._endRequestHandler=Function.createDelegate(a,a._onPageRequestManagerEndRequest);d.add_endRequest(a._endRequestHandler)}var c=a.get_stateString();if(c!==a._currentEntry)a._navigate(c);else a._ensureHistory()}a.raiseLoad()}},notifyScriptLoaded:function(){},registerDisposableObject:function(b){if(!this._disposing){var a=this._disposableObjects,c=a.length;a[c]=b;b.__msdisposeindex=c}},raiseLoad:function(){var a=this,d=new b.ApplicationLoadEventArgs(Array.clone(a._createdComponents),!!a._loaded);a._loaded=c;b.Observer.raiseEvent(a,m,d);g.pageLoad&&g.pageLoad(a,d);a._createdComponents=[]},removeComponent:function(b){var a=b.get_id();if(a)delete this._components[a]},unregisterDisposableObject:function(a){var b=this;if(!b._disposing){var g=a.__msdisposeindex;if(typeof g===i){var c=b._disposableObjects;delete c[g];delete a.__msdisposeindex;if(++b._deleteCount>1e3){for(var d=[],f=0,h=c.length;f<h;f++){a=c[f];if(typeof a!==e){a.__msdisposeindex=d.length;d.push(a)}}b._disposableObjects=d;b._deleteCount=0}}}},_addComponentToSecondPass:function(b,a){this._secondPassComponents.push({component:b,references:a})},_disposeComponents:function(a){if(a)for(var b=a.length-1;b>=0;b--){var c=a[b];typeof c.dispose===f&&c.dispose()}},_raiseInit:function(){this.beginCreateComponents();b.Observer.raiseEvent(this,db);this.endCreateComponents()},_unloadHandler:function(){this.dispose()}};w.registerClass("Sys._Application",b.Component,b.IContainer);b.Application=new b._Application;g.$find=b.Application.findComponent;b.onReady(function(){b.Application._doInitialize()});w=b.UI.Behavior=function(a){b.UI.Behavior.initializeBase(this);this._element=a;var c=a._behaviors=a._behaviors||[];c.push(this)};w.prototype={get_element:function(){return this._element},get_id:function(){var c=b.UI.Behavior.callBaseMethod(this,"get_id");if(c)return c;var a=this._element;return!a||!a.id?x:a.id+n+this.get_name()},get_name:function(){var a=this;if(a._name)return a._name;var b=Object.getTypeName(a),c=b.lastIndexOf(j);if(c>=0)b=b.substr(c+1);if(!a._initialized)a._name=b;return b},set_name:function(a){this._name=a},initialize:function(){var a=this;b.UI.Behavior.callBaseMethod(a,T);var c=a.get_name();if(c)a._element[c]=a},dispose:function(){var c=this;b.UI.Behavior.callBaseMethod(c,eb);var d=c._element;if(d){var f=c.get_name();if(f)d[f]=a;var e=d._behaviors;Array.remove(e,c);if(!e.length)d._behaviors=a;delete c._element}}};w.registerClass("Sys.UI.Behavior",b.Component);w.getBehaviorByName=function(d,e){var c=d[e];return c&&b.UI.Behavior.isInstanceOfType(c)?c:a};w.getBehaviors=function(b){var a=b._behaviors;return a?Array.clone(a):[]};b.UI.Behavior.getBehaviorsByType=function(e,f){var a=e._behaviors,d=[];if(a)for(var b=0,g=a.length;b<g;b++){var c=a[b];f.isInstanceOfType(c)&&d.push(c)}return d};w=b.UI.VisibilityMode=function(){};w.prototype={hide:0,collapse:1};w.registerEnum("Sys.UI.VisibilityMode");w=b.UI.Control=function(c){var a=this;b.UI.Control.initializeBase(a);a._element=c;c.control=a;var d=a.get_role();d&&c.setAttribute("role",d)};w.prototype={_parent:a,_visibilityMode:b.UI.VisibilityMode.hide,get_element:function(){return this._element},get_id:function(){return this._id||(this._element?this._element.id:x)},get_parent:function(){var c=this;if(c._parent)return c._parent;if(!c._element)return a;var b=c._element.parentNode;while(b){if(b.control)return b.control;b=b.parentNode}return a},set_parent:function(a){this._parent=a},get_role:function(){return a},get_visibilityMode:function(){return b.UI.DomElement.getVisibilityMode(this._element)},set_visibilityMode:function(a){b.UI.DomElement.setVisibilityMode(this._element,a)},get_visible:function(){return b.UI.DomElement.getVisible(this._element)},set_visible:function(a){b.UI.DomElement.setVisible(this._element,a)},addCssClass:function(a){b.UI.DomElement.addCssClass(this._element,a)},dispose:function(){var c=this;b.UI.Control.callBaseMethod(c,eb);if(c._element){c._element.control=a;delete c._element}if(c._parent)delete c._parent},onBubbleEvent:function(){return d},raiseBubbleEvent:function(a,b){this._raiseBubbleEvent(a,b)},_raiseBubbleEvent:function(b,c){var a=this.get_parent();while(a){if(a.onBubbleEvent(b,c))return;a=a.get_parent()}},removeCssClass:function(a){b.UI.DomElement.removeCssClass(this._element,a)},toggleCssClass:function(a){b.UI.DomElement.toggleCssClass(this._element,a)}};w.registerClass("Sys.UI.Control",b.Component);w=b.HistoryEventArgs=function(a){b.HistoryEventArgs.initializeBase(this);this._state=a};w.prototype={get_state:function(){return this._state}};w.registerClass("Sys.HistoryEventArgs",b.EventArgs);w=b.Application;w._currentEntry=x;w._initialState=a;w._state={};z=b._Application.prototype;z.get_stateString=function(){var b=a;if(ib(S)){var d=g.location.href,c=d.indexOf(l);if(c!==y)b=d.substring(c+1);else b=x;return b}else b=g.location.hash;if(b.length&&b.charAt(0)===l)b=b.substring(1);return b};z.get_enableHistory=function(){return!!this._enableHistory};z.set_enableHistory=function(a){this._enableHistory=a};z.add_navigate=function(a){this._addHandler(fb,a)};z.remove_navigate=function(a){this._removeHandler(fb,a)};z.addHistoryPoint=function(g,j){var b=this;b._ensureHistory();var d=b._state;for(var f in g){var h=g[f];if(h===a){if(typeof d[f]!==e)delete d[f]}else d[f]=h}var i=b._serializeState(d);b._historyPointIsNew=c;b._setState(i,j);b._raiseNavigate()};z.setServerId=function(a,b){this._clientId=a;this._uniqueId=b};z.setServerState=function(a){this._ensureHistory();this._state.__s=a;this._updateHiddenField(a)};z._deserializeState=function(a){var e={};a=a||x;var b=a.indexOf("&&");if(b!==y&&b+2<a.length){e.__s=a.substr(b+2);a=a.substr(0,b)}for(var g=a.split("&"),f=0,j=g.length;f<j;f++){var d=g[f],c=d.indexOf("=");if(c!==y&&c+1<d.length){var i=d.substr(0,c),h=d.substr(c+1);e[i]=decodeURIComponent(h)}}return e};z._enableHistoryInScriptManager=function(){this._enableHistory=c};z._ensureHistory=function(){var a=this;if(!a._historyInitialized&&a._enableHistory){if(ib(bb)&&b.Browser.documentMode<8){a._historyFrame=b.get("#__historyFrame");a._ignoreIFrame=c}a._timerHandler=Function.createDelegate(a,a._onIdle);a._timerCookie=g.setTimeout(a._timerHandler,B);var d;try{a._initialState=a._deserializeState(a.get_stateString())}catch(d){}a._historyInitialized=c}};z._navigate=function(d){var a=this;a._ensureHistory();var c=a._deserializeState(d);if(a._uniqueId){var e=a._state.__s||x,b=c.__s||x;if(b!==e){a._updateHiddenField(b);__doPostBack(a._uniqueId,b);a._state=c;return}}a._setState(d);a._state=c;a._raiseNavigate()};z._onIdle=function(){var a=this;delete a._timerCookie;var b=a.get_stateString();if(b!==a._currentEntry){if(!a._ignoreTimer){a._historyPointIsNew=d;a._navigate(b)}}else a._ignoreTimer=d;a._timerCookie=g.setTimeout(a._timerHandler,B)};z._onIFrameLoad=function(b){var a=this;a._ensureHistory();if(!a._ignoreIFrame){a._historyPointIsNew=d;a._navigate(b)}a._ignoreIFrame=d};z._onPageRequestManagerBeginRequest=function(){this._ignoreTimer=c;this._originalTitle=document.title};z._onPageRequestManagerEndRequest=function(n,m){var f=this,j=m.get_dataItems()[f._clientId],i=f._originalTitle;f._originalTitle=a;var h=b.get("#__EVENTTARGET");if(h&&h.value===f._uniqueId)h.value=x;if(typeof j!==e){f.setServerState(j);f._historyPointIsNew=c}else f._ignoreTimer=d;var g=f._serializeState(f._state);if(g!==f._currentEntry){f._ignoreTimer=c;if(typeof i===k){if(!ib(bb)||b.Browser.version>7){var l=document.title;document.title=i;f._setState(g);document.title=l}else f._setState(g);f._raiseNavigate()}else{f._setState(g);f._raiseNavigate()}}};z._raiseNavigate=function(){var a=this,e=a._historyPointIsNew,d={};for(var c in a._state)if(c!=="__s")d[c]=a._state[c];var f=new b.HistoryEventArgs(d);b.Observer.raiseEvent(a,fb,f);if(!e){var h;try{if(ib(S)&&g.location.hash&&(!g.frameElement||g.top.location.hash))b.Browser.version<3.5?g.history.go(0):(location.hash=a.get_stateString())}catch(h){}}};z._serializeState=function(d){var c=[];for(var a in d){var e=d[a];if(a==="__s")var b=e;else c.push(a+"="+encodeURIComponent(e))}return c.join("&")+(b?"&&"+b:x)};z._setState=function(h,i){var f=this;if(f._enableHistory){h=h||x;if(h!==f._currentEntry){if(g.theForm){var k=g.theForm.action,m=k.indexOf(l);g.theForm.action=(m!==y?k.substring(0,m):k)+l+h}if(f._historyFrame&&f._historyPointIsNew){f._ignoreIFrame=c;var j=f._historyFrame.contentWindow.document;j.open("javascript:'<html></html>'");j.write("<html><head><title>"+(i||document.title)+'</title><script type="text/javascript">parent.Sys.Application._onIFrameLoad('+b.Serialization.JavaScriptSerializer.serialize(h)+");<\/script></head><body></body></html>");j.close()}f._ignoreTimer=d;f._currentEntry=h;if(f._historyFrame||f._historyPointIsNew){var n=f.get_stateString();if(h!==n){g.location.hash=h;f._currentEntry=f.get_stateString();if(typeof i!==e&&i!==a)document.title=i}}f._historyPointIsNew=d}}};z._updateHiddenField=function(b){if(this._clientId){var a=document.getElementById(this._clientId);if(a)a.value=b}};if(!g.XMLHttpRequest)g.XMLHttpRequest=function(){for(var e,c=["Msxml2.XMLHTTP.3.0","Msxml2.XMLHTTP"],b=0,d=c.length;b<d;b++)try{return new ActiveXObject(c[b])}catch(e){}return a};Type.registerNamespace("Sys.Net");w=b.Net.WebRequestExecutor=function(){this._webRequest=a;this._resultObject=a};var R=function(){};w.prototype={get_started:R,get_responseAvailable:R,get_timedOut:R,get_aborted:R,get_responseData:R,get_statusCode:R,get_statusText:R,get_xml:R,executeRequest:R,abort:R,getAllResponseHeaders:R,getResponseHeader:R,get_webRequest:function(){return this._webRequest},_set_webRequest:function(a){this._webRequest=a},get_object:function(){var a=this._resultObject;if(!a)this._resultObject=a=b.Serialization.JavaScriptSerializer.deserialize(this.get_responseData());return a}};w.registerClass("Sys.Net.WebRequestExecutor");b.Net.XMLDOM=function(f){if(!g.DOMParser)for(var j,e=["Msxml2.DOMDocument.3.0","Msxml2.DOMDocument"],c=0,i=e.length;c<i;c++)try{var b=new ActiveXObject(e[c]);b.async=d;b.loadXML(f);b.setProperty(rb,"XPath");return b}catch(j){}else try{var h=new g.DOMParser;return h.parseFromString(f,kb)}catch(j){}return a};w=b.Net.XMLHttpExecutor=function(){var f=this;b.Net.XMLHttpExecutor.initializeBase(f);var d=f;f._onReadyStateChange=function(){if(d._xmlHttpRequest.readyState===4){try{if(typeof d._xmlHttpRequest.status===e)return}catch(f){return}d._clearTimer();d._responseAvailable=c;try{d._webRequest.completed(b.EventArgs.Empty)}finally{if(d._xmlHttpRequest){d._xmlHttpRequest.onreadystatechange=Function.emptyMethod;d._xmlHttpRequest=a}}}};f._clearTimer=function(){if(d._timer){g.clearTimeout(d._timer);d._timer=a}};f._onTimeout=function(){if(!d._responseAvailable){d._clearTimer();d._timedOut=c;var e=d._xmlHttpRequest;e.onreadystatechange=Function.emptyMethod;e.abort();d._webRequest.completed(b.EventArgs.Empty);d._xmlHttpRequest=a}}};w.prototype={get_timedOut:function(){return!!this._timedOut},get_started:function(){return!!this._started},get_responseAvailable:function(){return!!this._responseAvailable},get_aborted:function(){return!!this._aborted},executeRequest:function(){var b=this,e=b.get_webRequest();b._webRequest=e;var i=e.get_body(),h=e.get_headers(),d=new XMLHttpRequest;b._xmlHttpRequest=d;d.onreadystatechange=b._onReadyStateChange;var l=e.get_httpVerb();d.open(l,e.getResolvedUrl(),c);d.setRequestHeader("X-Requested-With","XMLHttpRequest");if(h)for(var k in h){var m=h[k];typeof m!==f&&d.setRequestHeader(k,m)}if(l.toLowerCase()==="post"){(h===a||!h[M])&&d.setRequestHeader(M,"application/x-www-form-urlencoded; charset=utf-8");if(!i)i=x}var j=e.get_timeout();if(j>0)b._timer=g.setTimeout(Function.createDelegate(b,b._onTimeout),j);d.send(i);b._started=c},getResponseHeader:function(b){var c,a;try{a=this._xmlHttpRequest.getResponseHeader(b)}catch(c){}if(!a)a=x;return a},getAllResponseHeaders:function(){return this._xmlHttpRequest.getAllResponseHeaders()},get_responseData:function(){return this._xmlHttpRequest.responseText},get_statusCode:function(){var b,a=0;try{a=this._xmlHttpRequest.status}catch(b){}return a},get_statusText:function(){return this._xmlHttpRequest.statusText},get_xml:function(){var d="parsererror",e=this._xmlHttpRequest,c=e.responseXML;if(!c||!c.documentElement){c=b.Net.XMLDOM(e.responseText);if(!c||!c.documentElement)return a}else navigator.userAgent.indexOf("MSIE")!==y&&c.setProperty(rb,"XPath");return c.documentElement.namespaceURI==="http://www.mozilla.org/newlayout/xml/parsererror.xml"&&c.documentElement.tagName===d?a:c.documentElement.firstChild&&c.documentElement.firstChild.tagName===d?a:c},abort:function(){var d=this;if(d._aborted||d._responseAvailable||d._timedOut)return;d._aborted=c;d._clearTimer();var e=d._xmlHttpRequest;if(e&&!d._responseAvailable){e.onreadystatechange=Function.emptyMethod;e.abort();d._xmlHttpRequest=a;d._webRequest.completed(b.EventArgs.Empty)}}};w.registerClass(vb,b.Net.WebRequestExecutor);w=b.Net._WebRequestManager=function(){this._defaultExecutorType=vb};w.prototype={add_invokingRequest:function(a){b.Observer.addEventHandler(this,gb,a)},remove_invokingRequest:function(a){b.Observer.removeEventHandler(this,gb,a)},add_completedRequest:function(a){b.Observer.addEventHandler(this,hb,a)},remove_completedRequest:function(a){b.Observer.removeEventHandler(this,hb,a)},get_defaultTimeout:function(){return this._defaultTimeout||0},set_defaultTimeout:function(a){this._defaultTimeout=a},get_defaultExecutorType:function(){return this._defaultExecutorType},set_defaultExecutorType:function(a){this._defaultExecutorType=a},executeRequest:function(d){var a=d.get_executor();if(!a){var i,h;try{var f=g.eval(this._defaultExecutorType);a=new f}catch(i){h=c}d.set_executor(a)}if(!a.get_aborted()){var e=new b.Net.NetworkRequestEventArgs(d);b.Observer.raiseEvent(this,gb,e);!e.get_cancel()&&a.executeRequest()}}};w.registerClass("Sys.Net._WebRequestManager");b.Net.WebRequestManager=new b.Net._WebRequestManager;w=b.Net.NetworkRequestEventArgs=function(a){b.Net.NetworkRequestEventArgs.initializeBase(this);this._webRequest=a};w.prototype={get_webRequest:function(){return this._webRequest}};w.registerClass("Sys.Net.NetworkRequestEventArgs",b.CancelEventArgs);w=b.Net.WebRequest=function(){var b=this;b._url=x;b._headers={};b._body=a;b._userContext=a;b._httpVerb=a};w.prototype={add_completed:function(a){b.Observer.addEventHandler(this,Q,a)},remove_completed:function(a){b.Observer.removeEventHandler(this,Q,a)},completed:function(e){var a=this;function d(g,f,d){var a=b.Observer._getContext(g,c).events.getHandler(d);a&&a(f,e)}d(b.Net.WebRequestManager,a._executor,hb);d(a,a._executor,Q);b.Observer.clearEventHandlers(a,Q)},get_url:function(){return this._url},set_url:function(a){this._url=a},get_headers:function(){return this._headers},get_httpVerb:function(){return this._httpVerb===a?this._body===a?"GET":"POST":this._httpVerb},set_httpVerb:function(a){this._httpVerb=a},get_body:function(){return this._body},set_body:function(a){this._body=a},get_userContext:function(){return this._userContext},set_userContext:function(a){this._userContext=a},get_executor:function(){return this._executor||a},set_executor:function(a){this._executor=a;a._set_webRequest(this)},get_timeout:function(){return this._timeout||b.Net.WebRequestManager.get_defaultTimeout()},set_timeout:function(a){this._timeout=a},getResolvedUrl:function(){return b.Net.WebRequest._resolveUrl(this._url)},invoke:function(){b.Net.WebRequestManager.executeRequest(this)}};w._resolveUrl=function(c,a){if(c&&c.indexOf("://")>0)return c;if(!a||!a.length){var e=b.get("base");if(e&&e.href&&e.href.length)a=e.href;else a=document.URL}var d=a.indexOf("?");if(d>0)a=a.substr(0,d);d=a.indexOf(l);if(d>0)a=a.substr(0,d);a=a.substr(0,a.lastIndexOf(D)+1);if(!c||!c.length)return a;if(c.charAt(0)===D){var f=a.indexOf("://"),h=a.indexOf(D,f+3);return a.substr(0,h)+c}else{var g=a.lastIndexOf(D);return a.substr(0,g+1)+c}};w._createQueryString=function(d,c,h){c=c||encodeURIComponent;var j=0,g,i,e,a=new b.StringBuilder;if(d)for(e in d){g=d[e];if(typeof g===f)continue;i=b.Serialization.JavaScriptSerializer.serialize(g);j++&&a.append("&");a.append(e);a.append("=");a.append(c(i))}if(h){j&&a.append("&");a.append(h)}return a.toString()};w._createUrl=function(c,d,e){if(!d&&!e)return c;var f=b.Net.WebRequest._createQueryString(d,a,e);return f.length?c+(c&&c.indexOf("?")>=0?"&":"?")+f:c};w.registerClass("Sys.Net.WebRequest");Type.registerNamespace("Sys.Net");w=b.Net.WebServiceProxy=function(){var a=Object.getType(this);if(a._staticInstance&&typeof a._staticInstance.get_enableJsonp===f)this._jsonp=a._staticInstance.get_enableJsonp()};w.prototype={get_timeout:function(){return this._timeout||0},set_timeout:function(a){this._timeout=a},get_defaultUserContext:function(){return typeof this._userContext===e?a:this._userContext},set_defaultUserContext:function(a){this._userContext=a},get_defaultSucceededCallback:function(){return this._succeeded||a},set_defaultSucceededCallback:function(a){this._succeeded=a},get_defaultFailedCallback:function(){return this._failed||a},set_defaultFailedCallback:function(a){this._failed=a},get_enableJsonp:function(){return!!this._jsonp},set_enableJsonp:function(a){this._jsonp=a},get_path:function(){return this._path||a},set_path:function(a){this._path=a},get_jsonpCallbackParameter:function(){return this._callbackParameter||sb},set_jsonpCallbackParameter:function(a){this._callbackParameter=a},_invoke:function(h,i,k,j,g,f,d){var c=this;g=g||c.get_defaultSucceededCallback();f=f||c.get_defaultFailedCallback();if(d===a||typeof d===e)d=c.get_defaultUserContext();return b.Net.WebServiceProxy.invoke(h,i,k,j,g,f,d,c.get_timeout(),c.get_enableJsonp(),c.get_jsonpCallbackParameter())}};w.registerClass("Sys.Net.WebServiceProxy");w.invoke=function(v,f,r,q,p,h,l,m,C,u){var o=C!==d?b.Net.WebServiceProxy._xdomain.exec(v):a,i,s=o&&o.length===3&&(o[1]!==location.protocol||o[2]!==location.host);r=s||r;if(s){u=u||sb;i="_jsonp"+b._jsonp++}if(!q)q={};var w=q;if(!r||!w)w={};var n,k=a,t=a,A=b.Net.WebRequest._createUrl(f?v+D+encodeURIComponent(f):v,w,s?u+"=Sys."+i:a);if(s){function B(){if(k===a)return;k=a;n=new b.Net.WebServiceError(c,String.format(b.Res.webServiceTimedOut,f));delete b[i];h&&h(n,l,f)}function z(c,j){if(k!==a){g.clearTimeout(k);k=a}delete b[i];i=a;if(typeof j!==e&&j!==200){if(h){n=new b.Net.WebServiceError(d,c.Message||String.format(b.Res.webServiceFailedNoMsg,f),c.StackTrace||a,c.ExceptionType||a,c);n._statusCode=j;h(n,l,f)}}else p&&p(c,l,f)}b[i]=z;m=m||b.Net.WebRequestManager.get_defaultTimeout();if(m>0)k=g.setTimeout(B,m);b._loadJsonp(A,function(){i&&z({Message:String.format(b.Res.webServiceFailedNoMsg,f)},y)});return a}var j=new b.Net.WebRequest;j.set_url(A);j.get_headers()[M]="application/json; charset=utf-8";if(!r){t=b.Serialization.JavaScriptSerializer.serialize(q);if(t==="{}")t=x}j.set_body(t);j.add_completed(E);m>0&&j.set_timeout(m);j.invoke();function E(g){if(g.get_responseAvailable()){var s,i=g.get_statusCode(),c=a,k;try{var m=g.getResponseHeader(M);k=m.startsWith("application/json");c=k?g.get_object():m.startsWith(kb)?g.get_xml():g.get_responseData()}catch(s){}var o=g.getResponseHeader("jsonerror"),j=o==="true";if(j){if(c)c=new b.Net.WebServiceError(d,c.Message,c.StackTrace,c.ExceptionType,c)}else if(k)c=!c||typeof c.d===e?c:c.d;if(i<200||i>=300||j){if(h){if(!c||!j)c=new b.Net.WebServiceError(d,String.format(b.Res.webServiceFailedNoMsg,f));c._statusCode=i;h(c,l,f)}}else p&&p(c,l,f)}else{var n=g.get_timedOut(),q=String.format(n?b.Res.webServiceTimedOut:b.Res.webServiceFailedNoMsg,f);h&&h(new b.Net.WebServiceError(n,q,x,x),l,f)}}return j};w._generateTypedConstructor=function(a){return function(b){if(b)for(var c in b)this[c]=b[c];this.__type=a}};b._jsonp=0;w._xdomain=/^\s*([a-zA-Z0-9\+\-\.]+\:)\/\/([^?#\/]+)/;b._loadJsonp=function(h,g){var c=document.createElement("script");c.type="text/javascript";c.src=h;var f=c.attachEvent;function e(){if(!f||/loaded|complete/.test(c.readyState)){if(f)c.detachEvent(s,e);else{c.removeEventListener(m,e,d);c.removeEventListener(r,e,d)}g.apply(c);c=a}}if(f)c.attachEvent(s,e);else{c.addEventListener(m,e,d);c.addEventListener(r,e,d)}b.get("head").appendChild(c)};w=b.Net.WebServiceError=function(e,f,d,b,c){var a=this;a._timedOut=e;a._message=f;a._stackTrace=d;a._exceptionType=b;a._errorObject=c;a._statusCode=y};w.prototype={get_timedOut:function(){return this._timedOut},get_statusCode:function(){return this._statusCode},get_message:function(){return this._message},get_stackTrace:function(){return this._stackTrace||x},get_exceptionType:function(){return this._exceptionType||x},get_errorObject:function(){return this._errorObject||a}};w.registerClass("Sys.Net.WebServiceError");Type.registerNamespace("Sys.Services");var mb=b.Services,ub="Service",Eb="Role",Db="Authentication",Bb="Profile";function zb(a){this._path=a}mb[Db+ub]={set_path:zb,_setAuthenticated:function(a){this._auth=a}};mb["_"+Db+ub]={};mb[Bb+ub]={set_path:zb};mb["_"+Bb+ub]={};mb.ProfileGroup=function(a){this._propertygroup=a};mb[Eb+ub]={set_path:zb};mb["_"+Eb+ub]={};b._domLoaded()}if(b.loader)b.loader.registerScript("MicrosoftAjax",a,H);else H()})(window,window.Sys);var $get,$create,$addHandler,$addHandlers,$clearHandlers;

Type.registerNamespace('Sys');Sys.Res={"argumentInteger":"Value must be an integer.","argumentType":"Object cannot be converted to the required type.","argumentNull":"Value cannot be null.","scriptAlreadyLoaded":"The script \u0027{0}\u0027 has been referenced multiple times. If referencing Microsoft AJAX scripts explicitly, set the MicrosoftAjaxMode property of the ScriptManager to Explicit.","scriptDependencyNotFound":"The script \u0027{0}\u0027 failed to load because it is dependent on script \u0027{1}\u0027.","formatBadFormatSpecifier":"Format specifier was invalid.","requiredScriptReferenceNotIncluded":"\u0027{0}\u0027 requires that you have included a script reference to \u0027{1}\u0027.","webServiceFailedNoMsg":"The server method \u0027{0}\u0027 failed.","argumentDomElement":"Value must be a DOM element.","actualValue":"Actual value was {0}.","enumInvalidValue":"\u0027{0}\u0027 is not a valid value for enum {1}.","scriptLoadFailed":"The script \u0027{0}\u0027 could not be loaded.","parameterCount":"Parameter count mismatch.","cannotDeserializeEmptyString":"Cannot deserialize empty string.","formatInvalidString":"Input string was not in a correct format.","argument":"Value does not fall within the expected range.","cannotDeserializeInvalidJson":"Cannot deserialize. The data does not correspond to valid JSON.","cannotSerializeNonFiniteNumbers":"Cannot serialize non finite numbers.","argumentUndefined":"Value cannot be undefined.","webServiceInvalidReturnType":"The server method \u0027{0}\u0027 returned an invalid type. Expected type: {1}","servicePathNotSet":"The path to the web service has not been set.","argumentTypeWithTypes":"Object of type \u0027{0}\u0027 cannot be converted to type \u0027{1}\u0027.","paramName":"Parameter name: {0}","nullReferenceInPath":"Null reference while evaluating data path: \u0027{0}\u0027.","format":"One of the identified items was in an invalid format.","assertFailedCaller":"Assertion Failed: {0}\r\nat {1}","argumentOutOfRange":"Specified argument was out of the range of valid values.","webServiceTimedOut":"The server method \u0027{0}\u0027 timed out.","notImplemented":"The method or operation is not implemented.","assertFailed":"Assertion Failed: {0}","invalidOperation":"Operation is not valid due to the current state of the object.","breakIntoDebugger":"{0}\r\n\r\nBreak into debugger?"};

if(typeof(Sys)!=='undefined')Sys.Application.notifyScriptLoaded();






// (c) 2010 CodePlex Foundation

(function(){function a(){var s="aria-hidden",k="status",j="submit",h="=",g="undefined",d=-1,f="",u="function",r="pageLoading",q="pageLoaded",p="initializeRequest",o="endRequest",n="beginRequest",m="script",l="error",t="readystatechange",i="load",a=null,c=true,b=false;Type._registerScript("MicrosoftAjaxWebForms.js",["MicrosoftAjaxCore.js","MicrosoftAjaxSerialization.js","MicrosoftAjaxNetwork.js","MicrosoftAjaxComponentModel.js"]);var e,v;Type.registerNamespace("Sys.WebForms");e=Sys.WebForms.BeginRequestEventArgs=function(d,c,b){var a=this;Sys.WebForms.BeginRequestEventArgs.initializeBase(a);a._request=d;a._postBackElement=c;a._updatePanelsToUpdate=b};e.prototype={get_postBackElement:function(){return this._postBackElement},get_request:function(){return this._request},get_updatePanelsToUpdate:function(){return this._updatePanelsToUpdate?Array.clone(this._updatePanelsToUpdate):[]}};e.registerClass("Sys.WebForms.BeginRequestEventArgs",Sys.EventArgs);e=Sys.WebForms.EndRequestEventArgs=function(e,c,d){var a=this;Sys.WebForms.EndRequestEventArgs.initializeBase(a);a._errorHandled=b;a._error=e;a._dataItems=c||{};a._response=d};e.prototype={get_dataItems:function(){return this._dataItems},get_error:function(){return this._error},get_errorHandled:function(){return this._errorHandled},set_errorHandled:function(a){this._errorHandled=a},get_response:function(){return this._response}};e.registerClass("Sys.WebForms.EndRequestEventArgs",Sys.EventArgs);e=Sys.WebForms.InitializeRequestEventArgs=function(d,c,b){var a=this;Sys.WebForms.InitializeRequestEventArgs.initializeBase(a);a._request=d;a._postBackElement=c;a._updatePanelsToUpdate=b};e.prototype={get_postBackElement:function(){return this._postBackElement},get_request:function(){return this._request},get_updatePanelsToUpdate:function(){return this._updatePanelsToUpdate?Array.clone(this._updatePanelsToUpdate):[]},set_updatePanelsToUpdate:function(a){this._updated=c;this._updatePanelsToUpdate=a}};e.registerClass("Sys.WebForms.InitializeRequestEventArgs",Sys.CancelEventArgs);e=Sys.WebForms.PageLoadedEventArgs=function(c,b,d){var a=this;Sys.WebForms.PageLoadedEventArgs.initializeBase(a);a._panelsUpdated=c;a._panelsCreated=b;a._dataItems=d||{}};e.prototype={get_dataItems:function(){return this._dataItems},get_panelsCreated:function(){return this._panelsCreated},get_panelsUpdated:function(){return this._panelsUpdated}};e.registerClass("Sys.WebForms.PageLoadedEventArgs",Sys.EventArgs);e=Sys.WebForms.PageLoadingEventArgs=function(c,b,d){var a=this;Sys.WebForms.PageLoadingEventArgs.initializeBase(a);a._panelsUpdating=c;a._panelsDeleting=b;a._dataItems=d||{}};e.prototype={get_dataItems:function(){return this._dataItems},get_panelsDeleting:function(){return this._panelsDeleting},get_panelsUpdating:function(){return this._panelsUpdating}};e.registerClass("Sys.WebForms.PageLoadingEventArgs",Sys.EventArgs);e=Sys._ScriptLoaderTask=function(b,a){this._scriptElement=b;this._completedCallback=a};e.prototype={get_scriptElement:function(){return this._scriptElement},dispose:function(){var b=this;if(b._disposed)return;b._disposed=c;b._removeScriptElementHandlers();Sys._ScriptLoaderTask._clearScript(b._scriptElement);b._scriptElement=a},execute:function(){this._addScriptElementHandlers();document.getElementsByTagName("head")[0].appendChild(this._scriptElement)},_addScriptElementHandlers:function(){var a=this;a._scriptLoadDelegate=Function.createDelegate(a,a._scriptLoadHandler);if(document.addEventListener){if(!a._scriptElement.readyState)a._scriptElement.readyState="loaded";$addHandler(a._scriptElement,i,a._scriptLoadDelegate)}else $addHandler(a._scriptElement,t,a._scriptLoadDelegate);if(a._scriptElement.addEventListener){a._scriptErrorDelegate=Function.createDelegate(a,a._scriptErrorHandler);a._scriptElement.addEventListener(l,a._scriptErrorDelegate,b)}},_removeScriptElementHandlers:function(){var c=this;if(c._scriptLoadDelegate){var d=c.get_scriptElement();if(document.addEventListener)$removeHandler(d,i,c._scriptLoadDelegate);else $removeHandler(d,t,c._scriptLoadDelegate);if(c._scriptErrorDelegate){c._scriptElement.removeEventListener(l,c._scriptErrorDelegate,b);c._scriptErrorDelegate=a}c._scriptLoadDelegate=a}},_scriptErrorHandler:function(){if(this._disposed)return;this._completedCallback(this.get_scriptElement(),b)},_scriptLoadHandler:function(){if(this._disposed)return;var a=this.get_scriptElement();if(a.readyState!=="loaded"&&a.readyState!=="complete")return;this._completedCallback(a,c)}};e.registerClass("Sys._ScriptLoaderTask",a,Sys.IDisposable);e._clearScript=function(a){!Sys.Debug.isDebug&&a.parentNode.removeChild(a)};e=Sys._ScriptLoader=function(){var b=this;b._scriptsToLoad=a;b._sessions=[];b._scriptLoadedDelegate=Function.createDelegate(b,b._scriptLoadedHandler)};e.prototype={dispose:function(){var c=this;c._stopSession();c._loading=b;if(c._events)delete c._events;c._sessions=a;c._currentSession=a;c._scriptLoadedDelegate=a},loadScripts:function(f,d,e,c){var b=this,g={allScriptsLoadedCallback:d,scriptLoadFailedCallback:e,scriptLoadTimeoutCallback:c,scriptsToLoad:b._scriptsToLoad,scriptTimeout:f};b._scriptsToLoad=a;b._sessions.push(g);!b._loading&&b._nextSession()},queueCustomScriptTag:function(a){if(!this._scriptsToLoad)this._scriptsToLoad=[];Array.add(this._scriptsToLoad,a)},queueScriptBlock:function(a){if(!this._scriptsToLoad)this._scriptsToLoad=[];Array.add(this._scriptsToLoad,{text:a})},queueScriptReference:function(a){if(!this._scriptsToLoad)this._scriptsToLoad=[];Array.add(this._scriptsToLoad,{src:a})},_createScriptElement:function(b){var a=document.createElement(m);a.type="text/javascript";for(var c in b)a[c]=b[c];return a},_loadScriptsInternal:function(){var a=this,c=a._currentSession;if(c.scriptsToLoad&&c.scriptsToLoad.length>0){var d=Array.dequeue(c.scriptsToLoad),b=a._createScriptElement(d);if(b.text&&Sys.Browser.agent===Sys.Browser.Safari){b.innerHTML=b.text;delete b.text}if(typeof d.src==="string"){a._currentTask=new Sys._ScriptLoaderTask(b,a._scriptLoadedDelegate);a._currentTask.execute()}else{document.getElementsByTagName("head")[0].appendChild(b);Sys._ScriptLoaderTask._clearScript(b);a._loadScriptsInternal()}}else{a._stopSession();var e=c.allScriptsLoadedCallback;e&&e(a);a._nextSession()}},_nextSession:function(){var d=this;if(d._sessions.length===0){d._loading=b;d._currentSession=a;return}d._loading=c;var e=Array.dequeue(d._sessions);d._currentSession=e;if(e.scriptTimeout>0)d._timeoutCookie=window.setTimeout(Function.createDelegate(d,d._scriptLoadTimeoutHandler),e.scriptTimeout*1e3);d._loadScriptsInternal()},_raiseError:function(){var a=this,d=a._currentSession.scriptLoadFailedCallback,c=a._currentTask.get_scriptElement();a._stopSession();if(d){d(a,c);a._nextSession()}else{a._loading=b;throw Sys._ScriptLoader._errorScriptLoadFailed(c.src);}},_scriptLoadedHandler:function(c,d){var b=this;if(d){Array.add(Sys._ScriptLoader._getLoadedScripts(),c.src);b._currentTask.dispose();b._currentTask=a;b._loadScriptsInternal()}else b._raiseError()},_scriptLoadTimeoutHandler:function(){var a=this,b=a._currentSession.scriptLoadTimeoutCallback;a._stopSession();b&&b(a);a._nextSession()},_stopSession:function(){var b=this;if(b._timeoutCookie){window.clearTimeout(b._timeoutCookie);b._timeoutCookie=a}if(b._currentTask){b._currentTask.dispose();b._currentTask=a}}};e.registerClass("Sys._ScriptLoader",a,Sys.IDisposable);e.getInstance=function(){var a=Sys._ScriptLoader._activeInstance;if(!a)a=Sys._ScriptLoader._activeInstance=new Sys._ScriptLoader;return a};e.isScriptLoaded=function(b){var a=document.createElement(m);a.src=b;return Array.contains(Sys._ScriptLoader._getLoadedScripts(),a.src)};e.readLoadedScripts=function(){if(!Sys._ScriptLoader._referencedScripts)for(var c=Sys._ScriptLoader._referencedScripts=[],d=document.getElementsByTagName(m),b=d.length-1;b>=0;b--){var e=d[b],a=e.src;if(a.length)!Array.contains(c,a)&&Array.add(c,a)}};e._errorScriptLoadFailed=function(b){var a;a=Sys.Res.scriptLoadFailed;var d="Sys.ScriptLoadFailedException: "+String.format(a,b),c=Error.create(d,{name:"Sys.ScriptLoadFailedException",scriptUrl:b});c.popStackFrame();return c};e._getLoadedScripts=function(){if(!Sys._ScriptLoader._referencedScripts){Sys._ScriptLoader._referencedScripts=[];Sys._ScriptLoader.readLoadedScripts()}return Sys._ScriptLoader._referencedScripts};e=Sys.WebForms.PageRequestManager=function(){var c=this;c._form=a;c._activeDefaultButton=a;c._activeDefaultButtonClicked=b;c._updatePanelIDs=a;c._updatePanelClientIDs=a;c._updatePanelHasChildrenAsTriggers=a;c._asyncPostBackControlIDs=a;c._asyncPostBackControlClientIDs=a;c._postBackControlIDs=a;c._postBackControlClientIDs=a;c._scriptManagerID=a;c._pageLoadedHandler=a;c._additionalInput=a;c._onsubmit=a;c._onSubmitStatements=[];c._originalDoPostBack=a;c._originalDoPostBackWithOptions=a;c._originalFireDefaultButton=a;c._originalDoCallback=a;c._isCrossPost=b;c._postBackSettings=a;c._request=a;c._onFormSubmitHandler=a;c._onFormElementClickHandler=a;c._onWindowUnloadHandler=a;c._asyncPostBackTimeout=a;c._controlIDToFocus=a;c._scrollPosition=a;c._processingRequest=b;c._scriptDisposes={};c._transientFields=["__VIEWSTATEENCRYPTED","__VIEWSTATEFIELDCOUNT"]};e.prototype={get_isInAsyncPostBack:function(){return this._request!==a},add_beginRequest:function(a){Sys.Observer.addEventHandler(this,n,a)},remove_beginRequest:function(a){Sys.Observer.removeEventHandler(this,n,a)},add_endRequest:function(a){Sys.Observer.addEventHandler(this,o,a)},remove_endRequest:function(a){Sys.Observer.removeEventHandler(this,o,a)},add_initializeRequest:function(a){Sys.Observer.addEventHandler(this,p,a)},remove_initializeRequest:function(a){Sys.Observer.removeEventHandler(this,p,a)},add_pageLoaded:function(a){Sys.Observer.addEventHandler(this,q,a)},remove_pageLoaded:function(a){Sys.Observer.removeEventHandler(this,q,a)},add_pageLoading:function(a){Sys.Observer.addEventHandler(this,r,a)},remove_pageLoading:function(a){Sys.Observer.removeEventHandler(this,r,a)},abortPostBack:function(){var b=this;if(!b._processingRequest&&b._request){b._request.get_executor().abort();b._request=a}},beginAsyncPostBack:function(h,e,k,i,j){var d=this;if(i&&typeof Page_ClientValidate===u&&!Page_ClientValidate(j||a))return;d._postBackSettings=d._createPostBackSettings(c,h,e);var g=d._form;g.__EVENTTARGET.value=e||f;g.__EVENTARGUMENT.value=k||f;d._isCrossPost=b;d._additionalInput=a;d._onFormSubmit()},_cancelPendingCallbacks:function(){for(var b=0,g=window.__pendingCallbacks.length;b<g;b++){var e=window.__pendingCallbacks[b];if(e){if(!e.async)window.__synchronousCallBackIndex=d;window.__pendingCallbacks[b]=a;var f="__CALLBACKFRAME"+b,c=document.getElementById(f);c&&c.parentNode.removeChild(c)}}},_commitControls:function(b,d){var c=this;if(b){c._updatePanelIDs=b.updatePanelIDs;c._updatePanelClientIDs=b.updatePanelClientIDs;c._updatePanelHasChildrenAsTriggers=b.updatePanelHasChildrenAsTriggers;c._asyncPostBackControlIDs=b.asyncPostBackControlIDs;c._asyncPostBackControlClientIDs=b.asyncPostBackControlClientIDs;c._postBackControlIDs=b.postBackControlIDs;c._postBackControlClientIDs=b.postBackControlClientIDs}if(typeof d!==g&&d!==a)c._asyncPostBackTimeout=d*1e3},_createHiddenField:function(d,e){var b,a=document.getElementById(d);if(a)if(!a._isContained)a.parentNode.removeChild(a);else b=a.parentNode;if(!b){b=document.createElement("span");b.style.cssText="display:none !important";this._form.appendChild(b)}b.innerHTML="<input type='hidden' />";a=b.childNodes[0];a._isContained=c;a.id=a.name=d;a.value=e},_createPageRequestManagerTimeoutError:function(){var b="Sys.WebForms.PageRequestManagerTimeoutException: "+Sys.WebForms.Res.PRM_TimeoutError,a=Error.create(b,{name:"Sys.WebForms.PageRequestManagerTimeoutException"});a.popStackFrame();return a},_createPageRequestManagerServerError:function(a,d){var c="Sys.WebForms.PageRequestManagerServerErrorException: "+(d||String.format(Sys.WebForms.Res.PRM_ServerError,a)),b=Error.create(c,{name:"Sys.WebForms.PageRequestManagerServerErrorException",httpStatusCode:a});b.popStackFrame();return b},_createPageRequestManagerParserError:function(b){var c="Sys.WebForms.PageRequestManagerParserErrorException: "+String.format(Sys.WebForms.Res.PRM_ParserError,b),a=Error.create(c,{name:"Sys.WebForms.PageRequestManagerParserErrorException"});a.popStackFrame();return a},_createPanelID:function(e,b){var c=b.asyncTarget,a=this._ensureUniqueIds(e||b.panelsToUpdate),d=a instanceof Array?a.join(","):a||this._scriptManagerID;if(c)d+="|"+c;return encodeURIComponent(this._scriptManagerID)+h+encodeURIComponent(d)+"&"},_createPostBackSettings:function(d,a,c,b){return{async:d,asyncTarget:c,panelsToUpdate:a,sourceElement:b}},_convertToClientIDs:function(a,g,e,d){if(a)for(var b=0,i=a.length;b<i;b+=d?2:1){var c=a[b],h=(d?a[b+1]:f)||this._uniqueIDToClientID(c);Array.add(g,c);Array.add(e,h)}},dispose:function(){var b=this;Sys.Observer.clearEventHandlers(b);if(b._form){Sys.UI.DomEvent.removeHandler(b._form,j,b._onFormSubmitHandler);Sys.UI.DomEvent.removeHandler(b._form,"click",b._onFormElementClickHandler);Sys.UI.DomEvent.removeHandler(window,"unload",b._onWindowUnloadHandler);Sys.UI.DomEvent.removeHandler(window,i,b._pageLoadedHandler)}if(b._originalDoPostBack){window.__doPostBack=b._originalDoPostBack;b._originalDoPostBack=a}if(b._originalDoPostBackWithOptions){window.WebForm_DoPostBackWithOptions=b._originalDoPostBackWithOptions;b._originalDoPostBackWithOptions=a}if(b._originalFireDefaultButton){window.WebForm_FireDefaultButton=b._originalFireDefaultButton;b._originalFireDefaultButton=a}if(b._originalDoCallback){window.WebForm_DoCallback=b._originalDoCallback;b._originalDoCallback=a}b._form=a;b._updatePanelIDs=a;b._updatePanelClientIDs=a;b._asyncPostBackControlIDs=a;b._asyncPostBackControlClientIDs=a;b._postBackControlIDs=a;b._postBackControlClientIDs=a;b._asyncPostBackTimeout=a;b._scrollPosition=a},_doCallback:function(d,b,c,f,a,e){!this.get_isInAsyncPostBack()&&this._originalDoCallback(d,b,c,f,a,e)},_doPostBack:function(e,l){var d=this;d._additionalInput=a;var j=d._form;if(e===a||typeof e===g||d._isCrossPost){d._postBackSettings=d._createPostBackSettings(b);d._isCrossPost=b}else{var f=d._masterPageUniqueID,k=d._uniqueIDToClientID(e),i=document.getElementById(k);if(!i&&f)if(k.indexOf(f+"$")===0)i=document.getElementById(k.substr(f.length+1));if(!i)if(Array.contains(d._asyncPostBackControlIDs,e))d._postBackSettings=d._createPostBackSettings(c,a,e);else if(Array.contains(d._postBackControlIDs,e))d._postBackSettings=d._createPostBackSettings(b);else{var h=d._findNearestElement(e);if(h)d._postBackSettings=d._getPostBackSettings(h,e);else{if(f){f+="$";if(e.indexOf(f)===0)h=d._findNearestElement(e.substr(f.length))}if(h)d._postBackSettings=d._getPostBackSettings(h,e);else d._postBackSettings=d._createPostBackSettings(b)}}else d._postBackSettings=d._getPostBackSettings(i,e)}if(!d._postBackSettings.async){j.onsubmit=d._onsubmit;d._originalDoPostBack(e,l);j.onsubmit=a;return}j.__EVENTTARGET.value=e;j.__EVENTARGUMENT.value=l;d._onFormSubmit()},_doPostBackWithOptions:function(a){this._isCrossPost=a&&a.actionUrl;this._originalDoPostBackWithOptions(a)},_elementContains:function(d,a){while(a){if(a===d)return c;a=a.parentNode}return b},_endPostBack:function(d,f,g){var c=this;if(c._request===f.get_webRequest()){c._processingRequest=b;c._additionalInput=a;c._request=a}var e=new Sys.WebForms.EndRequestEventArgs(d,g?g.dataItems:{},f);Sys.Observer.raiseEvent(c,o,e);if(d&&!e.get_errorHandled())throw d;},_ensureUniqueIds:function(a){if(!a)return a;a=a instanceof Array?a:[a];for(var c=[],b=0,g=a.length;b<g;b++){var f=a[b],e=Array.indexOf(this._updatePanelClientIDs,f);c.push(e>d?this._updatePanelIDs[e]:f)}return c},_findNearestElement:function(b){while(b.length>0){var f=this._uniqueIDToClientID(b),e=document.getElementById(f);if(e)return e;var c=b.lastIndexOf("$");if(c===d)return a;b=b.substring(0,c)}return a},_findText:function(b,a){var c=Math.max(0,a-20),d=Math.min(b.length,a+20);return b.substring(c,d)},_fireDefaultButton:function(d,h){if(d.keyCode===13){var f=d.srcElement||d.target;if(!f||f.tagName.toLowerCase()!=="textarea"){var e=document.getElementById(h);if(e&&typeof e.click!==g){this._activeDefaultButton=e;this._activeDefaultButtonClicked=b;try{e.click()}finally{this._activeDefaultButton=a}d.cancelBubble=c;typeof d.stopPropagation===u&&d.stopPropagation();return b}}}return c},_getPageLoadedEventArgs:function(r,g){var q=[],p=[],o=g?g.version4:b,h=g?g.updatePanelData:a,i,k,l,e;if(!h){i=this._updatePanelIDs;k=this._updatePanelClientIDs;l=a;e=a}else{i=h.updatePanelIDs;k=h.updatePanelClientIDs;l=h.childUpdatePanelIDs;e=h.panelsToRefreshIDs}var c,j,n,m;if(e)for(c=0,j=e.length;c<j;c+=o?2:1){n=e[c];m=(o?e[c+1]:f)||this._uniqueIDToClientID(n);Array.add(q,document.getElementById(m))}for(c=0,j=i.length;c<j;c++)(r||Array.indexOf(l,i[c])!==d)&&Array.add(p,document.getElementById(k[c]));return new Sys.WebForms.PageLoadedEventArgs(q,p,g?g.dataItems:{})},_getPageLoadingEventArgs:function(h){var l=[],k=[],c=h.updatePanelData,m=c.oldUpdatePanelIDs,n=c.oldUpdatePanelClientIDs,p=c.updatePanelIDs,o=c.childUpdatePanelIDs,e=c.panelsToRefreshIDs,a,g,b,i,j=h.version4;for(a=0,g=e.length;a<g;a+=j?2:1){b=e[a];i=(j?e[a+1]:f)||this._uniqueIDToClientID(b);Array.add(l,document.getElementById(i))}for(a=0,g=m.length;a<g;a++){b=m[a];Array.indexOf(e,b)===d&&(Array.indexOf(p,b)===d||Array.indexOf(o,b)>d)&&Array.add(k,document.getElementById(n[a]))}return new Sys.WebForms.PageLoadingEventArgs(l,k,h.dataItems)},_getPostBackSettings:function(f,h){var e=this,i=f,g=a;while(f){if(f.id){if(!g&&Array.contains(e._asyncPostBackControlClientIDs,f.id))g=e._createPostBackSettings(c,a,h,i);else if(!g&&Array.contains(e._postBackControlClientIDs,f.id))return e._createPostBackSettings(b);else{var j=Array.indexOf(e._updatePanelClientIDs,f.id);if(j!==d)return e._updatePanelHasChildrenAsTriggers[j]?e._createPostBackSettings(c,[e._updatePanelIDs[j]],h,i):e._createPostBackSettings(c,a,h,i)}if(!g&&e._matchesParentIDInList(f.id,e._asyncPostBackControlClientIDs))g=e._createPostBackSettings(c,a,h,i);else if(!g&&e._matchesParentIDInList(f.id,e._postBackControlClientIDs))return e._createPostBackSettings(b)}f=f.parentNode}return!g?e._createPostBackSettings(b):g},_getScrollPosition:function(){var b=this,a=document.documentElement;if(a&&(b._validPosition(a.scrollLeft)||b._validPosition(a.scrollTop)))return{x:a.scrollLeft,y:a.scrollTop};else{a=document.body;return a&&(b._validPosition(a.scrollLeft)||b._validPosition(a.scrollTop))?{x:a.scrollLeft,y:a.scrollTop}:b._validPosition(window.pageXOffset)||b._validPosition(window.pageYOffset)?{x:window.pageXOffset,y:window.pageYOffset}:{x:0,y:0}}},_initializeInternal:function(k,l,d,e,h,f,g){var b=this;if(b._prmInitialized)throw Error.invalidOperation(Sys.WebForms.Res.PRM_CannotRegisterTwice);b._prmInitialized=c;b._masterPageUniqueID=g;b._scriptManagerID=k;b._form=Sys.UI.DomElement.resolveElement(l);b._onsubmit=b._form.onsubmit;b._form.onsubmit=a;b._onFormSubmitHandler=Function.createDelegate(b,b._onFormSubmit);b._onFormElementClickHandler=Function.createDelegate(b,b._onFormElementClick);b._onWindowUnloadHandler=Function.createDelegate(b,b._onWindowUnload);Sys.UI.DomEvent.addHandler(b._form,j,b._onFormSubmitHandler);Sys.UI.DomEvent.addHandler(b._form,"click",b._onFormElementClickHandler);Sys.UI.DomEvent.addHandler(window,"unload",b._onWindowUnloadHandler);b._originalDoPostBack=window.__doPostBack;if(b._originalDoPostBack)window.__doPostBack=Function.createDelegate(b,b._doPostBack);b._originalDoPostBackWithOptions=window.WebForm_DoPostBackWithOptions;if(b._originalDoPostBackWithOptions)window.WebForm_DoPostBackWithOptions=Function.createDelegate(b,b._doPostBackWithOptions);b._originalFireDefaultButton=window.WebForm_FireDefaultButton;if(b._originalFireDefaultButton)window.WebForm_FireDefaultButton=Function.createDelegate(b,b._fireDefaultButton);b._originalDoCallback=window.WebForm_DoCallback;if(b._originalDoCallback)window.WebForm_DoCallback=Function.createDelegate(b,b._doCallback);b._pageLoadedHandler=Function.createDelegate(b,b._pageLoadedInitialLoad);Sys.UI.DomEvent.addHandler(window,i,b._pageLoadedHandler);d&&b._updateControls(d,e,h,f,c)},_matchesParentIDInList:function(e,d){for(var a=0,f=d.length;a<f;a++)if(e.startsWith(d[a]+"_"))return c;return b},_onFormElementActive:function(a,e,f){var b=this;if(a.disabled)return;b._postBackSettings=b._getPostBackSettings(a,a.name);if(a.name){var c=a.tagName.toUpperCase();if(c==="INPUT"){var d=a.type;if(d===j)b._additionalInput=encodeURIComponent(a.name)+h+encodeURIComponent(a.value);else if(d==="image")b._additionalInput=encodeURIComponent(a.name)+".x="+e+"&"+encodeURIComponent(a.name)+".y="+f}else if(c==="BUTTON"&&a.name.length!==0&&a.type===j)b._additionalInput=encodeURIComponent(a.name)+h+encodeURIComponent(a.value)}},_onFormElementClick:function(a){this._activeDefaultButtonClicked=a.target===this._activeDefaultButton;this._onFormElementActive(a.target,a.offsetX,a.offsetY)},_onFormSubmit:function(r){var e=this,m,C,q=c,D=e._isCrossPost;e._isCrossPost=b;if(e._onsubmit)q=e._onsubmit();if(q)for(m=0,C=e._onSubmitStatements.length;m<C;m++)if(!e._onSubmitStatements[m]()){q=b;break}if(!q){r&&r.preventDefault();return}var w=e._form;if(D)return;e._activeDefaultButton&&!e._activeDefaultButtonClicked&&e._onFormElementActive(e._activeDefaultButton,0,0);if(!e._postBackSettings||!e._postBackSettings.async)return;var f=new Sys.StringBuilder,F=w.elements.length,z=e._createPanelID(a,e._postBackSettings);f.append(z);for(m=0;m<F;m++){var l=w.elements[m],o=l.name;if(typeof o===g||o===a||o.length===0||o===e._scriptManagerID)continue;var v=l.tagName.toUpperCase();if(v==="INPUT"){var t=l.type;if(t==="text"||t==="password"||t==="hidden"||(t==="checkbox"||t==="radio")&&l.checked){f.append(encodeURIComponent(o));f.append(h);f.append(encodeURIComponent(l.value));f.append("&")}}else if(v==="SELECT")for(var E=l.options.length,x=0;x<E;x++){var A=l.options[x];if(A.selected){f.append(encodeURIComponent(o));f.append(h);f.append(encodeURIComponent(A.value));f.append("&")}}else if(v==="TEXTAREA"){f.append(encodeURIComponent(o));f.append(h);f.append(encodeURIComponent(l.value));f.append("&")}}f.append("__ASYNCPOST=true&");if(e._additionalInput){f.append(e._additionalInput);e._additionalInput=a}var i=new Sys.Net.WebRequest,j=w.action;if(Sys.Browser.agent===Sys.Browser.InternetExplorer){var y=j.indexOf("#");if(y!==d)j=j.substr(0,y);var u=j.indexOf("?");if(u!==d){var B=j.substr(0,u);if(B.indexOf("%")===d)j=encodeURI(B)+j.substr(u)}else if(j.indexOf("%")===d)j=encodeURI(j)}i.set_url(j);i.get_headers()["X-MicrosoftAjax"]="Delta=true";i.get_headers()["Cache-Control"]="no-cache";i.set_timeout(e._asyncPostBackTimeout);i.add_completed(Function.createDelegate(e,e._onFormSubmitCompleted));i.set_body(f.toString());var s,k;s=e._postBackSettings.panelsToUpdate;k=new Sys.WebForms.InitializeRequestEventArgs(i,e._postBackSettings.sourceElement,s);Sys.Observer.raiseEvent(e,p,k);q=!k.get_cancel();if(!q){r&&r.preventDefault();return}if(k&&k._updated){s=k.get_updatePanelsToUpdate();i.set_body(i.get_body().replace(z,e._createPanelID(s,e._postBackSettings)))}e._scrollPosition=e._getScrollPosition();e.abortPostBack();k=new Sys.WebForms.BeginRequestEventArgs(i,e._postBackSettings.sourceElement,s||e._postBackSettings.panelsToUpdate);Sys.Observer.raiseEvent(e,n,k);e._originalDoCallback&&e._cancelPendingCallbacks();e._request=i;e._processingRequest=b;i.invoke();r&&r.preventDefault()},_onFormSubmitCompleted:function(h){var d=this;d._processingRequest=c;if(h.get_timedOut()){d._endPostBack(d._createPageRequestManagerTimeoutError(),h,a);return}if(h.get_aborted()){d._endPostBack(a,h,a);return}if(!d._request||h.get_webRequest()!==d._request)return;if(h.get_statusCode()!==200){d._endPostBack(d._createPageRequestManagerServerError(h.get_statusCode()),h,a);return}var e=d._parseDelta(h);if(!e)return;var g,j;if(e.asyncPostBackControlIDsNode&&e.postBackControlIDsNode&&e.updatePanelIDsNode&&e.panelsToRefreshNode&&e.childUpdatePanelIDsNode){var x=d._updatePanelIDs,t=d._updatePanelClientIDs,n=e.childUpdatePanelIDsNode.content,v=n.length?n.split(","):[],s=d._splitNodeIntoArray(e.asyncPostBackControlIDsNode),u=d._splitNodeIntoArray(e.postBackControlIDsNode),w=d._splitNodeIntoArray(e.updatePanelIDsNode),l=d._splitNodeIntoArray(e.panelsToRefreshNode),m=e.version4;for(g=0,j=l.length;g<j;g+=m?2:1){var o=(m?l[g+1]:f)||d._uniqueIDToClientID(l[g]);if(!document.getElementById(o)){d._endPostBack(Error.invalidOperation(String.format(Sys.WebForms.Res.PRM_MissingPanel,o)),h,e);return}}var k=d._processUpdatePanelArrays(w,s,u,m);k.oldUpdatePanelIDs=x;k.oldUpdatePanelClientIDs=t;k.childUpdatePanelIDs=v;k.panelsToRefreshIDs=l;e.updatePanelData=k}e.dataItems={};var i;for(g=0,j=e.dataItemNodes.length;g<j;g++){i=e.dataItemNodes[g];e.dataItems[i.id]=i.content}for(g=0,j=e.dataItemJsonNodes.length;g<j;g++){i=e.dataItemJsonNodes[g];e.dataItems[i.id]=Sys.Serialization.JavaScriptSerializer.deserialize(i.content)}var q=Sys.Observer._getContext(d,c).events.getHandler(r);q&&q(d,d._getPageLoadingEventArgs(e));Sys._ScriptLoader.readLoadedScripts();Sys.Application.beginCreateComponents();var p=Sys._ScriptLoader.getInstance();d._queueScripts(p,e.scriptBlockNodes,c,b);d._processingRequest=c;p.loadScripts(0,Function.createDelegate(d,Function.createCallback(d._scriptIncludesLoadComplete,e)),Function.createDelegate(d,Function.createCallback(d._scriptIncludesLoadFailed,e)),a)},_onWindowUnload:function(){this.dispose()},_pageLoaded:function(a,b){Sys.Observer.raiseEvent(this,q,this._getPageLoadedEventArgs(a,b));!a&&Sys.Application.raiseLoad()},_pageLoadedInitialLoad:function(){this._pageLoaded(c,a)},_parseDelta:function(n){var h=this,g=n.get_responseData(),i,o,K,L,J,f=0,j=a,p=[];while(f<g.length){i=g.indexOf("|",f);if(i===d){j=h._findText(g,f);break}o=parseInt(g.substring(f,i),10);if(o%1!==0){j=h._findText(g,f);break}f=i+1;i=g.indexOf("|",f);if(i===d){j=h._findText(g,f);break}K=g.substring(f,i);f=i+1;i=g.indexOf("|",f);if(i===d){j=h._findText(g,f);break}L=g.substring(f,i);f=i+1;if(f+o>=g.length){j=h._findText(g,g.length);break}J=g.substr(f,o);f+=o;if(g.charAt(f)!=="|"){j=h._findText(g,f);break}f++;Array.add(p,{type:K,id:L,content:J})}if(j){h._endPostBack(h._createPageRequestManagerParserError(String.format(Sys.WebForms.Res.PRM_ParserErrorDetails,j)),n,a);return a}for(var D=[],B=[],v=[],C=[],y=[],I=[],G=[],F=[],A=[],x=[],r,u,z,s,t,w,E,m,q=0,M=p.length;q<M;q++){var e=p[q];switch(e.type){case"#":m=e;break;case"updatePanel":Array.add(D,e);break;case"hiddenField":Array.add(B,e);break;case"arrayDeclaration":Array.add(v,e);break;case"scriptBlock":Array.add(C,e);break;case"scriptStartupBlock":Array.add(y,e);break;case"expando":Array.add(I,e);break;case"onSubmit":Array.add(G,e);break;case"asyncPostBackControlIDs":r=e;break;case"postBackControlIDs":u=e;break;case"updatePanelIDs":z=e;break;case"asyncPostBackTimeout":s=e;break;case"childUpdatePanelIDs":t=e;break;case"panelsToRefreshIDs":w=e;break;case"formAction":E=e;break;case"dataItem":Array.add(F,e);break;case"dataItemJson":Array.add(A,e);break;case"scriptDispose":Array.add(x,e);break;case"pageRedirect":if(m&&parseFloat(m.content)>=4)e.content=unescape(e.content);if(Sys.Browser.agent===Sys.Browser.InternetExplorer){var k=document.createElement("a");k.style.display="none";k.attachEvent("onclick",H);k.href=e.content;h._form.parentNode.insertBefore(k,h._form);k.click();k.detachEvent("onclick",H);h._form.parentNode.removeChild(k);function H(a){a.cancelBubble=c}}else window.location.href=e.content;return a;case l:h._endPostBack(h._createPageRequestManagerServerError(Number.parseInvariant(e.id),e.content),n,a);return a;case"pageTitle":document.title=e.content;break;case"focus":h._controlIDToFocus=e.content;break;default:h._endPostBack(h._createPageRequestManagerParserError(String.format(Sys.WebForms.Res.PRM_UnknownToken,e.type)),n,a);return a}}return{version4:m?parseFloat(m.content)>=4:b,executor:n,updatePanelNodes:D,hiddenFieldNodes:B,arrayDeclarationNodes:v,scriptBlockNodes:C,scriptStartupNodes:y,expandoNodes:I,onSubmitNodes:G,dataItemNodes:F,dataItemJsonNodes:A,scriptDisposeNodes:x,asyncPostBackControlIDsNode:r,postBackControlIDsNode:u,updatePanelIDsNode:z,asyncPostBackTimeoutNode:s,childUpdatePanelIDsNode:t,panelsToRefreshNode:w,formActionNode:E}},_processUpdatePanelArrays:function(e,r,s,g){var d,c,b;if(e){var j=e.length,k=g?2:1;d=new Array(j/k);c=new Array(j/k);b=new Array(j/k);for(var h=0,i=0;h<j;h+=k,i++){var q,a=e[h],l=g?e[h+1]:f;q=a.charAt(0)==="t";a=a.substr(1);if(!l)l=this._uniqueIDToClientID(a);b[i]=q;d[i]=a;c[i]=l}}else{d=[];c=[];b=[]}var o=[],m=[];this._convertToClientIDs(r,o,m,g);var p=[],n=[];this._convertToClientIDs(s,p,n,g);return{updatePanelIDs:d,updatePanelClientIDs:c,updatePanelHasChildrenAsTriggers:b,asyncPostBackControlIDs:o,asyncPostBackControlClientIDs:m,postBackControlIDs:p,postBackControlClientIDs:n}},_queueScripts:function(d,b,e,f){for(var a=0,h=b.length;a<h;a++){var g=b[a].id;switch(g){case"ScriptContentNoTags":if(!f)continue;d.queueScriptBlock(b[a].content);break;case"ScriptContentWithTags":var c=window.eval("("+b[a].content+")");if(c.src){if(!e||Sys._ScriptLoader.isScriptLoaded(c.src))continue}else if(!f)continue;d.queueCustomScriptTag(c);break;case"ScriptPath":if(!e||Sys._ScriptLoader.isScriptLoaded(b[a].content))continue;d.queueScriptReference(b[a].content)}}},_registerDisposeScript:function(a,b){if(!this._scriptDisposes[a])this._scriptDisposes[a]=[b];else Array.add(this._scriptDisposes[a],b)},_scriptIncludesLoadComplete:function(j,e){var i=this;if(e.executor.get_webRequest()!==i._request)return;i._commitControls(e.updatePanelData,e.asyncPostBackTimeoutNode?e.asyncPostBackTimeoutNode.content:a);if(e.formActionNode)i._form.action=e.formActionNode.content;var d,h,g;for(d=0,h=e.updatePanelNodes.length;d<h;d++){g=e.updatePanelNodes[d];var o=document.getElementById(g.id);if(!o){i._endPostBack(Error.invalidOperation(String.format(Sys.WebForms.Res.PRM_MissingPanel,g.id)),e.executor,e);return}i._updatePanel(o,g.content)}for(d=0,h=e.scriptDisposeNodes.length;d<h;d++){g=e.scriptDisposeNodes[d];i._registerDisposeScript(g.id,g.content)}for(d=0,h=i._transientFields.length;d<h;d++){var l=document.getElementById(i._transientFields[d]);if(l){var p=l._isContained?l.parentNode:l;p.parentNode.removeChild(p)}}for(d=0,h=e.hiddenFieldNodes.length;d<h;d++){g=e.hiddenFieldNodes[d];i._createHiddenField(g.id,g.content)}if(e.scriptsFailed)throw Sys._ScriptLoader._errorScriptLoadFailed(e.scriptsFailed.src,e.scriptsFailed.multipleCallbacks);i._queueScripts(j,e.scriptBlockNodes,b,c);var n=f;for(d=0,h=e.arrayDeclarationNodes.length;d<h;d++){g=e.arrayDeclarationNodes[d];n+="Sys.WebForms.PageRequestManager._addArrayElement('"+g.id+"', "+g.content+");\r\n"}var m=f;for(d=0,h=e.expandoNodes.length;d<h;d++){g=e.expandoNodes[d];m+=g.id+" = "+g.content+"\r\n"}n.length&&j.queueScriptBlock(n);m.length&&j.queueScriptBlock(m);i._queueScripts(j,e.scriptStartupNodes,c,c);var k=f;for(d=0,h=e.onSubmitNodes.length;d<h;d++){if(d===0)k="Array.add(Sys.WebForms.PageRequestManager.getInstance()._onSubmitStatements, function() {\r\n";k+=e.onSubmitNodes[d].content+"\r\n"}if(k.length){k+="\r\nreturn true;\r\n});\r\n";j.queueScriptBlock(k)}j.loadScripts(0,Function.createDelegate(i,Function.createCallback(i._scriptsLoadComplete,e)),a,a)},_scriptIncludesLoadFailed:function(d,c,b,a){a.scriptsFailed={src:c.src,multipleCallbacks:b};this._scriptIncludesLoadComplete(d,a)},_scriptsLoadComplete:function(k,h){var c=this,j=h.executor;if(window.__theFormPostData)window.__theFormPostData=f;if(window.__theFormPostCollection)window.__theFormPostCollection=[];window.WebForm_InitCallback&&window.WebForm_InitCallback();if(c._scrollPosition){window.scrollTo&&window.scrollTo(c._scrollPosition.x,c._scrollPosition.y);c._scrollPosition=a}Sys.Application.endCreateComponents();c._pageLoaded(b,h);c._endPostBack(a,j,h);if(c._controlIDToFocus){var d,i;if(Sys.Browser.agent===Sys.Browser.InternetExplorer){var e=$get(c._controlIDToFocus);d=e;if(e&&!WebForm_CanFocus(e))d=WebForm_FindFirstFocusableChild(e);if(d&&typeof d.contentEditable!==g){i=d.contentEditable;d.contentEditable=b}else d=a}WebForm_AutoFocus(c._controlIDToFocus);if(d)d.contentEditable=i;c._controlIDToFocus=a}},_splitNodeIntoArray:function(b){var a=b.content,c=a.length?a.split(","):[];return c},_uniqueIDToClientID:function(a){return a.replace(/\$/g,"_")},_updateControls:function(d,a,c,b,e){this._commitControls(this._processUpdatePanelArrays(d,a,c,e),b)},_updatePanel:function(b,g){var a=this;for(var d in a._scriptDisposes)if(a._elementContains(b,document.getElementById(d))){for(var f=a._scriptDisposes[d],e=0,h=f.length;e<h;e++)window.eval(f[e]);delete a._scriptDisposes[d]}Sys.Application.disposeElement(b,c);b.innerHTML=g},_validPosition:function(b){return typeof b!==g&&b!==a&&b!==0}};e.getInstance=function(){var a=Sys.WebForms.PageRequestManager._instance;if(!a)a=Sys.WebForms.PageRequestManager._instance=new Sys.WebForms.PageRequestManager;return a};e._addArrayElement=function(a){if(!window[a])window[a]=[];for(var b=1,c=arguments.length;b<c;b++)Array.add(window[a],arguments[b])};e._initialize=function(){var a=Sys.WebForms.PageRequestManager.getInstance();a._initializeInternal.apply(a,arguments)};e.registerClass("Sys.WebForms.PageRequestManager");e=Sys.UI._UpdateProgress=function(d){var b=this;Sys.UI._UpdateProgress.initializeBase(b,[d]);b._displayAfter=500;b._dynamicLayout=c;b._associatedUpdatePanelId=a;b._beginRequestHandlerDelegate=a;b._startDelegate=a;b._endRequestHandlerDelegate=a;b._pageRequestManager=a;b._timerCookie=a};e.prototype={get_displayAfter:function(){return this._displayAfter},set_displayAfter:function(a){this._displayAfter=a},get_dynamicLayout:function(){return this._dynamicLayout},set_dynamicLayout:function(a){this._dynamicLayout=a},get_associatedUpdatePanelId:function(){return this._associatedUpdatePanelId},set_associatedUpdatePanelId:function(a){this._associatedUpdatePanelId=a},get_role:function(){return k},_clearTimeout:function(){if(this._timerCookie){window.clearTimeout(this._timerCookie);this._timerCookie=a}},_getUniqueID:function(c){var b=Array.indexOf(this._pageRequestManager._updatePanelClientIDs,c);return b===d?a:this._pageRequestManager._updatePanelIDs[b]},_handleBeginRequest:function(i,h){var a=this,e=h.get_postBackElement(),d=c,g=a._associatedUpdatePanelId;if(a._associatedUpdatePanelId){var f=h.get_updatePanelsToUpdate();if(f&&f.length)d=Array.contains(f,g)||Array.contains(f,a._getUniqueID(g));else d=b}while(!d&&e){if(e.id&&a._associatedUpdatePanelId===e.id)d=c;e=e.parentNode}if(d)a._timerCookie=window.setTimeout(a._startDelegate,a._displayAfter)},_startRequest:function(){var b=this;if(b._pageRequestManager.get_isInAsyncPostBack()){var c=b.get_element();if(b._dynamicLayout)c.style.display="block";else c.style.visibility="visible";b.get_role()===k&&c.setAttribute(s,"false")}b._timerCookie=a},_handleEndRequest:function(){var a=this,b=a.get_element();if(a._dynamicLayout)b.style.display="none";else b.style.visibility="hidden";a.get_role()===k&&b.setAttribute(s,"true");a._clearTimeout()},dispose:function(){var b=this;if(b._beginRequestHandlerDelegate!==a){b._pageRequestManager.remove_beginRequest(b._beginRequestHandlerDelegate);b._pageRequestManager.remove_endRequest(b._endRequestHandlerDelegate);b._beginRequestHandlerDelegate=a;b._endRequestHandlerDelegate=a}b._clearTimeout();Sys.UI._UpdateProgress.callBaseMethod(b,"dispose")},initialize:function(){var b=this;Sys.UI._UpdateProgress.callBaseMethod(b,"initialize");b.get_role()===k&&b.get_element().setAttribute(s,"true");b._beginRequestHandlerDelegate=Function.createDelegate(b,b._handleBeginRequest);b._endRequestHandlerDelegate=Function.createDelegate(b,b._handleEndRequest);b._startDelegate=Function.createDelegate(b,b._startRequest);if(Sys.WebForms&&Sys.WebForms.PageRequestManager)b._pageRequestManager=Sys.WebForms.PageRequestManager.getInstance();if(b._pageRequestManager!==a){b._pageRequestManager.add_beginRequest(b._beginRequestHandlerDelegate);b._pageRequestManager.add_endRequest(b._endRequestHandlerDelegate)}}};e.registerClass("Sys.UI._UpdateProgress",Sys.UI.Control)}if(window.Sys&&Sys.loader)Sys.loader.registerScript("WebForms",["ComponentModel","Serialization","Network"],a);else a()})();

Type.registerNamespace('Sys.WebForms');Sys.WebForms.Res={"PRM_UnknownToken":"Unknown token: \u0027{0}\u0027.","PRM_MissingPanel":"Could not find UpdatePanel with ID \u0027{0}\u0027. If it is being updated dynamically then it must be inside another UpdatePanel.","PRM_ServerError":"An unknown error occurred while processing the request on the server. The status code returned from the server was: {0}","PRM_ParserError":"The message received from the server could not be parsed. Common causes for this error are when the response is modified by calls to Response.Write(), response filters, HttpModules, or server trace is enabled.\r\nDetails: {0}","PRM_TimeoutError":"The server request timed out.","PRM_ParserErrorDetails":"Error parsing near \u0027{0}\u0027.","PRM_CannotRegisterTwice":"The PageRequestManager cannot be initialized more than once."};

if(typeof(Sys)!=='undefined')Sys.Application.notifyScriptLoaded();






/*
 * jQuery autoResize (textarea auto-resizer)
 * @copyright James Padolsey http://james.padolsey.com
 * @version 1.04
 */

(function(a){a.fn.autoResize=function(j){var b=a.extend({onResize:function(){},animate:true,animateDuration:150,animateCallback:function(){},extraSpace:20,limit:1000},j);this.filter('textarea').each(function(){var c=a(this).css({resize:'none','overflow-y':'hidden'}),k=c.height(),f=(function(){var l=['height','width','lineHeight','textDecoration','letterSpacing'],h={};a.each(l,function(d,e){h[e]=c.css(e)});return c.clone().removeAttr('id').removeAttr('name').css({position:'absolute',top:0,left:-9999}).css(h).attr('tabIndex','-1').insertBefore(c)})(),i=null,g=function(){f.height(0).val(a(this).val()).scrollTop(10000);var d=Math.max(f.scrollTop(),k)+b.extraSpace,e=a(this).add(f);if(i===d){return}i=d;if(d>=b.limit){a(this).css('overflow-y','');return}b.onResize.call(this);b.animate&&c.css('display')==='block'?e.stop().animate({height:d},b.animateDuration,b.animateCallback):e.height(d)};c.unbind('.dynSiz').bind('keyup.dynSiz',g).bind('keydown.dynSiz',g).bind('change.dynSiz',g)});return this}})(jQuery);
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Patient Experience Survey 2012/2013




How often do you visit the Practice?









weekly  0%


Monthly  14%


More than once 

a year  64%


Annually  9%


Less 

often  9%


Never  0%


No 

response  4%
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In the past 12 months how easy have you found the following?Getting 

through on the phone









Havn't 

tried  6%


Very 

Easy  33%


Fairly 

Easy  46%


Not very 

Easy  8%


Not at all 

easy  4%


Don't 

know  1%


No 

response  2%

[image: ]






Speaking to the doctor on the phone









Havn't 

tried  64%


Very 

easy  15%


Fairly 

easy  12%


Not very 

easy  3%


Not at all 

easy  2%


Don't 

know  0%


No 

response  4%
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Speaking to a nurse on the phone









Havn't 

tried  82%


Very 

easy  6%


Fairly 

easy  8%


Not very 

easy  0%


Not at all 

easy  0%


No 

response  4%

[image: ]






Obtaining test results by phone









Havn't 

tried  56%


Very 

easy  18%


Fairly 

easy  15%


Not very 

easy  5%


Not at all 

easy  3%


Don't 

know  0%


No 

response  3%
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Seeing a doctor or a nurse.When did you last see a doctor at the 

practice









In the past 

three months  63%


Between 3 and 6 

months ago  22%


Between 6 

months and 12 months ago  7%


More than 12 

months ago  5%


I have never 

been seen at this practice  0%


No 

response  3%
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Have you seen the practice nurse in the last 12 months?









Yes  71%


No  25%


No 

response  4%

[image: ]






Seeing a doctor quickly.




In the past 12 months have you tried to see a doctor quickly? That is, on 

the same day or in the next two weekdays that the practice was open.









Yes  52%


No  41%


Can't 

remember  3%


No 

response  4%
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Think about the last time you tried to see a doctor quickly. 




Were you able to see a doctor on the same day or in the next two weekdays 

that the practice was open?









Yes  62%


No  14%


Can't 

remember  8%


No 

response  16%

[image: ]






How do you normally book your appointments to see a doctor or nurse at the 

practice? Please tick all that apply









In 

person  32%


By 

phone  87%


By 

fax  0%


Online  0%


Digital 

TV  0%


Other  0%







Which of the following methods would you prefer to use to book an 

appointment at the practice? Please tick all that apply









In 

person  34%


By 

phone  78%


By 

fax  0%


Online  34%


Digital 

TV  0%


No 

preference  1%







In the past 6 months, have you tried to book ahead for an appointment with 

a doctor? That is, an appointment more than two weekdays in advance









Yes  44%


No  49%


Can't 

remember  5%


No 

response  2%
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Last time you tried, were you able to get an appointment with a doctor? 

That is, an appointment more than 2 weekdays in advance









Yes  58%


No  11%


Can't 

remember  16%


No 

response  15%
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How easy is it for you to book an appointment with a practice nurse at the 

practice?









Very  35%


Fairly  33%


Not 

very  5%


Not at 

all  0%


Don't 

know  22%


No 

response  5%

[image: ]






Attending an appointment. 




When you last visited the practice, how much time did you spend with the 

doctor?









Less than five 

minutes  9%


Between five 

and nine minutes  63%


10-19 

minutes  23%


20-29 

minutes  0%


30-39 

minutes  0%


40 minutes or 

longer  0%


Can't 

remember  3%


Too 

little  0%


Too 

much  0%


No 

response  2%
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Could a phone call from the doctor have saved you having to visit the 

practice?









Yes  13%


No  84%


No 

response  3%

[image: ]






Clinical care




The last time you saw a doctor or nurse at the practice, how good were 

they at each of the folowing? Please choose one option for each row.




Giving you enough time









Very 

good  64%


Good  24%


Neither good 

nor poor  6%


Poor  1%


Very 

poor  0%


Doesn't 

apply  1%







Asking about your symptoms









Very 

good  60%


Good  27%


Neither good 

nor poor  5%


Poor  2%


Very 

poor  0%


Doesn't 

apply  3%


No 

response  3%

[image: ]






Listening









Very 

good  64%


Good  22%


Neither good 

nor poor  5%


Poor  2%


Very 

poor  0%


Doesn't 

apply  1%


No 

response  6%

[image: ]






Explaining tests and treatments









Very 

good  54%


Good  27%


Neither good 

nor poor  5%


Poor  2%


Very 

poor  0%


Doesn't 

apply  8%


No 

response  4%

[image: ]






Treating you with care and concern









Very 

good  65%


Good  23%


Neither good 

nor poor  5%


Poor  2%


Very 

poor  1%


Doesn't 

apply  0%


No 

response  4%

[image: ]






Taking your problems seriously









Very 

good  61%


Good  25%


Neither good 

nor poor  5%


Poor  1%


Very 

Poor  1%


Doesn't 

apply  2%


No 

response  5%

[image: ]






Did you feel you were treated with respect and dignity while you were in 

the practice?









Yes, 

always  90%


Yes,sometimes  6%


No  1%


No 

response  3%
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About your health




Have you been diagnosed with any of the following conditions? Please tisk 

all that apply









COPD (chronic 

obstructive pulmonary disease)  2%


Diabetes  9%


Epilepsy  1%


Heart 

disease  11%


Cardiovascular 

disease  4%


Hypertension/High blood 

pressure  34%


Stroke  5%


Kidney 

disease  2%


A mental health 

condition  4%


Learning 

disabilities  0%


Cancer  10%


Other  21%


None of the 

above  31%







Getting help with long standing issues.




Do you have any long-standing condition, disability or infirmity? Please 

include anything that has troubled you over a period of time or that is likely 

to affect you over a period









Yes  58%


No  37%


No 

response  5%

[image: ]






Have you had discussions in the past 12 months with a doctor or nurse 

about how best to deal with any long standing health issues?









Yes  49%


No  47%


No 

response  4%
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General Comments about the Practice.




In general, how satisfied are you with the care you get at the 

practice?









Very 

satisfied  70%


Fairly 

satisfied  21%


Neither 

satisfied nor dissatisfied  4%


Quite 

dissatisfied  1%


Very 

dissatisfied  0%


No 

response  4%

[image: ]






Would you recommend the practice to someone who has just moved to your 

local area?









Yes  83%


Might  10%


Not 

sure  2%


Probably 

not  0%


Definitely 

not  1%


Don't 

know  0%


No 

response  4%

[image: ]






Reception facilities at the practice.




Following the alteration to the front desk area we are able to offer a 

quiet area for a confidential conversation if requested.




Have you used this facility?; 




Yes  3%


No  95%


No 

response  2%
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Has this improved confidentiality for you? 




Yes  4%


No  4%


Don't 

know  56%


No 

response  36%
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How helpful do you find the receptionists at the practice?









Very 

helpful  56%


Fairly 

helpful  28%


Average  11%


Not very 

helpful  1%


Not at all 

helpful  1%


Never spoken to 

a receptionist at the practice  0%


No 

response  3%
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Did the receptionist introduce themselves?









Yes  9%


No  61%


Don't 

know/Can't say  26%


No 

response  4%
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Did the receptionist address you by your correct name?









Yes  79%


No  14%


No 

response  7%
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How easy do yoou find getting into the building at the practice?









Very 

easy  72%


Fairly 

easy  21%


Not very 

easy  2%


Not at all 

easy  0%


I have not 

visited the practice in the past 12 months  0%


No 

response  5%

[image: ]






Do you like our automatic check-in service? This service is a computer 

screen that lets you register your arrival at the pratice.









I like it a 

lot  56%


I like 

it  36%


Neither 

satisfied nor dissatisfied  2%


I would prefer 

to see the receptionist  1%


I cannot stand 

it  0%


No 

response  5%

[image: ]






Getting to the practice.




How do you normally travel to the practice?









On foot ( 

walking)  23%


Public 

transport  0%


Car/motorbike  72%


Bicycle  0%


Other  0%


Never visit the 

practcie  0%


No 

response  5%

[image: ]






Getting more information




Do you get enough information about the practice and the services we 

offer?









Yes  71%


No  24%


No 

response  5%
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Practice newsletter




As a result of our previous survey we have also made it possible to 

subscribe to our quarterly practice newsleter via our website.









Have you 

subscribed to the practice newsletter?  14%


Are you aware 

of the practice newsletter?  40%


No 

response  46%
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Have you read our practice leaflet?









Yes  35%


No  61%


No 

response  4%
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How would you rate the information we give you about the practice and the 

services we offer?









Very 

good  14%


Good  31%


About 

average  15%


Poor  2%


Very 

poor  0%


Don't 

know  29%


No 

response  9%
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Do you understand the information that you receive about our 

practice?









Yes  70%


No  5%


No 

response  25%
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How would you rate the information we give you about other services that 

we refer you to?









Very 

good  13%


Good  29%


About 

average  13%


Poor  1%


Very 

poor  1%


Don't 

know  29%


No 

response  14%

[image: ]






How would you rate the information we give you about community support 

groups and other local services?









Very 

good  7%


Good  10%


About 

average  9%


Poor  4%


Very 

poor  1%


Don't 

know  56%


No 

response  13%
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How would you most like to receive information about the practice?









By 

post  11%


By 

email  71%


By posters and 

leaflets in the practice  4%


By text 

message  1%


No 

preference  10%


No 

response  3%

[image: ]






About you.




Are you Male or female









Male  54%


Female  44%


Prefer not to 

say  0%


Other  0%


No 

response  2%
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How old are you?









Under 

18  0%


18-24  2%


25-34  1%


35-44  2%


45-54  2%


55-64  9%


65-74  53%


75-84  24%


85 and 

over  1%


Prefer not to 

say  0%


No 

response  6%
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Which of these best describes your employment status?If more than one of 

these applies to you, please tick main one









Full- time paid 

work (30 hrs or more a week)  12%


Part-time paid 

work (under 30 hrs a week)  4%


Full-time 

education (school, college, university)  0%


unemployed  0%


Permanently 

sick or disabled  1%


Fully retired 

from work  73%


Looking after 

the home  3%


Other  3%


No 

response  4%
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More about you.









What is your 

ethnic group?  0%


White-British  93%


White-Irish  0%


Other white 

background  0%


White and blck 

caribbean  0%


White and black 

African  0%


White and 

Asian  0%


Other mixed 

background  0%


Indian  0%


Pakistani  0%


Bangladeshi  0%


Other Asian 

Background  0%


Caribbean  0%


African  0%


Other Black 

background  0%


Chinese  0%


Other Asian 

group  0%


Other ethnic 

group  0%


I would prefer 

not to say  2%


No 

response  5%
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(function(a,b){function cy(a){return f.isWindow(a)?a:a.nodeType===9?a.defaultView||a.parentWindow:!1}function cu(a){if(!cj[a]){var b=c.body,d=f("<"+a+">").appendTo(b),e=d.css("display");d.remove();if(e==="none"||e===""){ck||(ck=c.createElement("iframe"),ck.frameBorder=ck.width=ck.height=0),b.appendChild(ck);if(!cl||!ck.createElement)cl=(ck.contentWindow||ck.contentDocument).document,cl.write((f.support.boxModel?"<!doctype html>":"")+"<html><body>"),cl.close();d=cl.createElement(a),cl.body.appendChild(d),e=f.css(d,"display"),b.removeChild(ck)}cj[a]=e}return cj[a]}function ct(a,b){var c={};f.each(cp.concat.apply([],cp.slice(0,b)),function(){c[this]=a});return c}function cs(){cq=b}function cr(){setTimeout(cs,0);return cq=f.now()}function ci(){try{return new a.ActiveXObject("Microsoft.XMLHTTP")}catch(b){}}function ch(){try{return new a.XMLHttpRequest}catch(b){}}function cb(a,c){a.dataFilter&&(c=a.dataFilter(c,a.dataType));var d=a.dataTypes,e={},g,h,i=d.length,j,k=d[0],l,m,n,o,p;for(g=1;g<i;g++){if(g===1)for(h in a.converters)typeof h=="string"&&(e[h.toLowerCase()]=a.converters[h]);l=k,k=d[g];if(k==="*")k=l;else if(l!=="*"&&l!==k){m=l+" "+k,n=e[m]||e["* "+k];if(!n){p=b;for(o in e){j=o.split(" ");if(j[0]===l||j[0]==="*"){p=e[j[1]+" "+k];if(p){o=e[o],o===!0?n=p:p===!0&&(n=o);break}}}}!n&&!p&&f.error("No conversion from "+m.replace(" "," to ")),n!==!0&&(c=n?n(c):p(o(c)))}}return c}function ca(a,c,d){var e=a.contents,f=a.dataTypes,g=a.responseFields,h,i,j,k;for(i in g)i in d&&(c[g[i]]=d[i]);while(f[0]==="*")f.shift(),h===b&&(h=a.mimeType||c.getResponseHeader("content-type"));if(h)for(i in e)if(e[i]&&e[i].test(h)){f.unshift(i);break}if(f[0]in d)j=f[0];else{for(i in d){if(!f[0]||a.converters[i+" "+f[0]]){j=i;break}k||(k=i)}j=j||k}if(j){j!==f[0]&&f.unshift(j);return d[j]}}function b_(a,b,c,d){if(f.isArray(b))f.each(b,function(b,e){c||bD.test(a)?d(a,e):b_(a+"["+(typeof e=="object"?b:"")+"]",e,c,d)});else if(!c&&f.type(b)==="object")for(var e in b)b_(a+"["+e+"]",b[e],c,d);else d(a,b)}function b$(a,c){var d,e,g=f.ajaxSettings.flatOptions||{};for(d in c)c[d]!==b&&((g[d]?a:e||(e={}))[d]=c[d]);e&&f.extend(!0,a,e)}function bZ(a,c,d,e,f,g){f=f||c.dataTypes[0],g=g||{},g[f]=!0;var h=a[f],i=0,j=h?h.length:0,k=a===bS,l;for(;i<j&&(k||!l);i++)l=h[i](c,d,e),typeof l=="string"&&(!k||g[l]?l=b:(c.dataTypes.unshift(l),l=bZ(a,c,d,e,l,g)));(k||!l)&&!g["*"]&&(l=bZ(a,c,d,e,"*",g));return l}function bY(a){return function(b,c){typeof b!="string"&&(c=b,b="*");if(f.isFunction(c)){var d=b.toLowerCase().split(bO),e=0,g=d.length,h,i,j;for(;e<g;e++)h=d[e],j=/^\+/.test(h),j&&(h=h.substr(1)||"*"),i=a[h]=a[h]||[],i[j?"unshift":"push"](c)}}}function bB(a,b,c){var d=b==="width"?a.offsetWidth:a.offsetHeight,e=b==="width"?1:0,g=4;if(d>0){if(c!=="border")for(;e<g;e+=2)c||(d-=parseFloat(f.css(a,"padding"+bx[e]))||0),c==="margin"?d+=parseFloat(f.css(a,c+bx[e]))||0:d-=parseFloat(f.css(a,"border"+bx[e]+"Width"))||0;return d+"px"}d=by(a,b);if(d<0||d==null)d=a.style[b];if(bt.test(d))return d;d=parseFloat(d)||0;if(c)for(;e<g;e+=2)d+=parseFloat(f.css(a,"padding"+bx[e]))||0,c!=="padding"&&(d+=parseFloat(f.css(a,"border"+bx[e]+"Width"))||0),c==="margin"&&(d+=parseFloat(f.css(a,c+bx[e]))||0);return d+"px"}function bo(a){var b=c.createElement("div");bh.appendChild(b),b.innerHTML=a.outerHTML;return b.firstChild}function bn(a){var b=(a.nodeName||"").toLowerCase();b==="input"?bm(a):b!=="script"&&typeof a.getElementsByTagName!="undefined"&&f.grep(a.getElementsByTagName("input"),bm)}function bm(a){if(a.type==="checkbox"||a.type==="radio")a.defaultChecked=a.checked}function bl(a){return typeof a.getElementsByTagName!="undefined"?a.getElementsByTagName("*"):typeof a.querySelectorAll!="undefined"?a.querySelectorAll("*"):[]}function bk(a,b){var c;b.nodeType===1&&(b.clearAttributes&&b.clearAttributes(),b.mergeAttributes&&b.mergeAttributes(a),c=b.nodeName.toLowerCase(),c==="object"?b.outerHTML=a.outerHTML:c!=="input"||a.type!=="checkbox"&&a.type!=="radio"?c==="option"?b.selected=a.defaultSelected:c==="input"||c==="textarea"?b.defaultValue=a.defaultValue:c==="script"&&b.text!==a.text&&(b.text=a.text):(a.checked&&(b.defaultChecked=b.checked=a.checked),b.value!==a.value&&(b.value=a.value)),b.removeAttribute(f.expando),b.removeAttribute("_submit_attached"),b.removeAttribute("_change_attached"))}function bj(a,b){if(b.nodeType===1&&!!f.hasData(a)){var c,d,e,g=f._data(a),h=f._data(b,g),i=g.events;if(i){delete h.handle,h.events={};for(c in i)for(d=0,e=i[c].length;d<e;d++)f.event.add(b,c,i[c][d])}h.data&&(h.data=f.extend({},h.data))}}function bi(a,b){return f.nodeName(a,"table")?a.getElementsByTagName("tbody")[0]||a.appendChild(a.ownerDocument.createElement("tbody")):a}function U(a){var b=V.split("|"),c=a.createDocumentFragment();if(c.createElement)while(b.length)c.createElement(b.pop());return c}function T(a,b,c){b=b||0;if(f.isFunction(b))return f.grep(a,function(a,d){var e=!!b.call(a,d,a);return e===c});if(b.nodeType)return f.grep(a,function(a,d){return a===b===c});if(typeof b=="string"){var d=f.grep(a,function(a){return a.nodeType===1});if(O.test(b))return f.filter(b,d,!c);b=f.filter(b,d)}return f.grep(a,function(a,d){return f.inArray(a,b)>=0===c})}function S(a){return!a||!a.parentNode||a.parentNode.nodeType===11}function K(){return!0}function J(){return!1}function n(a,b,c){var d=b+"defer",e=b+"queue",g=b+"mark",h=f._data(a,d);h&&(c==="queue"||!f._data(a,e))&&(c==="mark"||!f._data(a,g))&&setTimeout(function(){!f._data(a,e)&&!f._data(a,g)&&(f.removeData(a,d,!0),h.fire())},0)}function m(a){for(var b in a){if(b==="data"&&f.isEmptyObject(a[b]))continue;if(b!=="toJSON")return!1}return!0}function l(a,c,d){if(d===b&&a.nodeType===1){var e="data-"+c.replace(k,"-$1").toLowerCase();d=a.getAttribute(e);if(typeof d=="string"){try{d=d==="true"?!0:d==="false"?!1:d==="null"?null:f.isNumeric(d)?+d:j.test(d)?f.parseJSON(d):d}catch(g){}f.data(a,c,d)}else d=b}return d}function h(a){var b=g[a]={},c,d;a=a.split(/\s+/);for(c=0,d=a.length;c<d;c++)b[a[c]]=!0;return b}var c=a.document,d=a.navigator,e=a.location,f=function(){function J(){if(!e.isReady){try{c.documentElement.doScroll("left")}catch(a){setTimeout(J,1);return}e.ready()}}var e=function(a,b){return new e.fn.init(a,b,h)},f=a.jQuery,g=a.$,h,i=/^(?:[^#<]*(<[\w\W]+>)[^>]*$|#([\w\-]*)$)/,j=/\S/,k=/^\s+/,l=/\s+$/,m=/^<(\w+)\s*\/?>(?:<\/\1>)?$/,n=/^[\],:{}\s]*$/,o=/\\(?:["\\\/bfnrt]|u[0-9a-fA-F]{4})/g,p=/"[^"\\\n\r]*"|true|false|null|-?\d+(?:\.\d*)?(?:[eE][+\-]?\d+)?/g,q=/(?:^|:|,)(?:\s*\[)+/g,r=/(webkit)[ \/]([\w.]+)/,s=/(opera)(?:.*version)?[ \/]([\w.]+)/,t=/(msie) ([\w.]+)/,u=/(mozilla)(?:.*? rv:([\w.]+))?/,v=/-([a-z]|[0-9])/ig,w=/^-ms-/,x=function(a,b){return(b+"").toUpperCase()},y=d.userAgent,z,A,B,C=Object.prototype.toString,D=Object.prototype.hasOwnProperty,E=Array.prototype.push,F=Array.prototype.slice,G=String.prototype.trim,H=Array.prototype.indexOf,I={};e.fn=e.prototype={constructor:e,init:function(a,d,f){var g,h,j,k;if(!a)return this;if(a.nodeType){this.context=this[0]=a,this.length=1;return this}if(a==="body"&&!d&&c.body){this.context=c,this[0]=c.body,this.selector=a,this.length=1;return this}if(typeof a=="string"){a.charAt(0)!=="<"||a.charAt(a.length-1)!==">"||a.length<3?g=i.exec(a):g=[null,a,null];if(g&&(g[1]||!d)){if(g[1]){d=d instanceof e?d[0]:d,k=d?d.ownerDocument||d:c,j=m.exec(a),j?e.isPlainObject(d)?(a=[c.createElement(j[1])],e.fn.attr.call(a,d,!0)):a=[k.createElement(j[1])]:(j=e.buildFragment([g[1]],[k]),a=(j.cacheable?e.clone(j.fragment):j.fragment).childNodes);return e.merge(this,a)}h=c.getElementById(g[2]);if(h&&h.parentNode){if(h.id!==g[2])return f.find(a);this.length=1,this[0]=h}this.context=c,this.selector=a;return this}return!d||d.jquery?(d||f).find(a):this.constructor(d).find(a)}if(e.isFunction(a))return f.ready(a);a.selector!==b&&(this.selector=a.selector,this.context=a.context);return e.makeArray(a,this)},selector:"",jquery:"1.7.2",length:0,size:function(){return this.length},toArray:function(){return F.call(this,0)},get:function(a){return a==null?this.toArray():a<0?this[this.length+a]:this[a]},pushStack:function(a,b,c){var d=this.constructor();e.isArray(a)?E.apply(d,a):e.merge(d,a),d.prevObject=this,d.context=this.context,b==="find"?d.selector=this.selector+(this.selector?" ":"")+c:b&&(d.selector=this.selector+"."+b+"("+c+")");return d},each:function(a,b){return e.each(this,a,b)},ready:function(a){e.bindReady(),A.add(a);return this},eq:function(a){a=+a;return a===-1?this.slice(a):this.slice(a,a+1)},first:function(){return this.eq(0)},last:function(){return this.eq(-1)},slice:function(){return this.pushStack(F.apply(this,arguments),"slice",F.call(arguments).join(","))},map:function(a){return this.pushStack(e.map(this,function(b,c){return a.call(b,c,b)}))},end:function(){return this.prevObject||this.constructor(null)},push:E,sort:[].sort,splice:[].splice},e.fn.init.prototype=e.fn,e.extend=e.fn.extend=function(){var a,c,d,f,g,h,i=arguments[0]||{},j=1,k=arguments.length,l=!1;typeof i=="boolean"&&(l=i,i=arguments[1]||{},j=2),typeof i!="object"&&!e.isFunction(i)&&(i={}),k===j&&(i=this,--j);for(;j<k;j++)if((a=arguments[j])!=null)for(c in a){d=i[c],f=a[c];if(i===f)continue;l&&f&&(e.isPlainObject(f)||(g=e.isArray(f)))?(g?(g=!1,h=d&&e.isArray(d)?d:[]):h=d&&e.isPlainObject(d)?d:{},i[c]=e.extend(l,h,f)):f!==b&&(i[c]=f)}return i},e.extend({noConflict:function(b){a.$===e&&(a.$=g),b&&a.jQuery===e&&(a.jQuery=f);return e},isReady:!1,readyWait:1,holdReady:function(a){a?e.readyWait++:e.ready(!0)},ready:function(a){if(a===!0&&!--e.readyWait||a!==!0&&!e.isReady){if(!c.body)return setTimeout(e.ready,1);e.isReady=!0;if(a!==!0&&--e.readyWait>0)return;A.fireWith(c,[e]),e.fn.trigger&&e(c).trigger("ready").off("ready")}},bindReady:function(){if(!A){A=e.Callbacks("once memory");if(c.readyState==="complete")return setTimeout(e.ready,1);if(c.addEventListener)c.addEventListener("DOMContentLoaded",B,!1),a.addEventListener("load",e.ready,!1);else if(c.attachEvent){c.attachEvent("onreadystatechange",B),a.attachEvent("onload",e.ready);var b=!1;try{b=a.frameElement==null}catch(d){}c.documentElement.doScroll&&b&&J()}}},isFunction:function(a){return e.type(a)==="function"},isArray:Array.isArray||function(a){return e.type(a)==="array"},isWindow:function(a){return a!=null&&a==a.window},isNumeric:function(a){return!isNaN(parseFloat(a))&&isFinite(a)},type:function(a){return a==null?String(a):I[C.call(a)]||"object"},isPlainObject:function(a){if(!a||e.type(a)!=="object"||a.nodeType||e.isWindow(a))return!1;try{if(a.constructor&&!D.call(a,"constructor")&&!D.call(a.constructor.prototype,"isPrototypeOf"))return!1}catch(c){return!1}var d;for(d in a);return d===b||D.call(a,d)},isEmptyObject:function(a){for(var b in a)return!1;return!0},error:function(a){throw new Error(a)},parseJSON:function(b){if(typeof b!="string"||!b)return null;b=e.trim(b);if(a.JSON&&a.JSON.parse)return a.JSON.parse(b);if(n.test(b.replace(o,"@").replace(p,"]").replace(q,"")))return(new Function("return "+b))();e.error("Invalid JSON: "+b)},parseXML:function(c){if(typeof c!="string"||!c)return null;var d,f;try{a.DOMParser?(f=new DOMParser,d=f.parseFromString(c,"text/xml")):(d=new ActiveXObject("Microsoft.XMLDOM"),d.async="false",d.loadXML(c))}catch(g){d=b}(!d||!d.documentElement||d.getElementsByTagName("parsererror").length)&&e.error("Invalid XML: "+c);return d},noop:function(){},globalEval:function(b){b&&j.test(b)&&(a.execScript||function(b){a.eval.call(a,b)})(b)},camelCase:function(a){return a.replace(w,"ms-").replace(v,x)},nodeName:function(a,b){return a.nodeName&&a.nodeName.toUpperCase()===b.toUpperCase()},each:function(a,c,d){var f,g=0,h=a.length,i=h===b||e.isFunction(a);if(d){if(i){for(f in a)if(c.apply(a[f],d)===!1)break}else for(;g<h;)if(c.apply(a[g++],d)===!1)break}else if(i){for(f in a)if(c.call(a[f],f,a[f])===!1)break}else for(;g<h;)if(c.call(a[g],g,a[g++])===!1)break;return a},trim:G?function(a){return a==null?"":G.call(a)}:function(a){return a==null?"":(a+"").replace(k,"").replace(l,"")},makeArray:function(a,b){var c=b||[];if(a!=null){var d=e.type(a);a.length==null||d==="string"||d==="function"||d==="regexp"||e.isWindow(a)?E.call(c,a):e.merge(c,a)}return c},inArray:function(a,b,c){var d;if(b){if(H)return H.call(b,a,c);d=b.length,c=c?c<0?Math.max(0,d+c):c:0;for(;c<d;c++)if(c in b&&b[c]===a)return c}return-1},merge:function(a,c){var d=a.length,e=0;if(typeof c.length=="number")for(var f=c.length;e<f;e++)a[d++]=c[e];else while(c[e]!==b)a[d++]=c[e++];a.length=d;return a},grep:function(a,b,c){var d=[],e;c=!!c;for(var f=0,g=a.length;f<g;f++)e=!!b(a[f],f),c!==e&&d.push(a[f]);return d},map:function(a,c,d){var f,g,h=[],i=0,j=a.length,k=a instanceof e||j!==b&&typeof j=="number"&&(j>0&&a[0]&&a[j-1]||j===0||e.isArray(a));if(k)for(;i<j;i++)f=c(a[i],i,d),f!=null&&(h[h.length]=f);else for(g in a)f=c(a[g],g,d),f!=null&&(h[h.length]=f);return h.concat.apply([],h)},guid:1,proxy:function(a,c){if(typeof c=="string"){var d=a[c];c=a,a=d}if(!e.isFunction(a))return b;var f=F.call(arguments,2),g=function(){return a.apply(c,f.concat(F.call(arguments)))};g.guid=a.guid=a.guid||g.guid||e.guid++;return g},access:function(a,c,d,f,g,h,i){var j,k=d==null,l=0,m=a.length;if(d&&typeof d=="object"){for(l in d)e.access(a,c,l,d[l],1,h,f);g=1}else if(f!==b){j=i===b&&e.isFunction(f),k&&(j?(j=c,c=function(a,b,c){return j.call(e(a),c)}):(c.call(a,f),c=null));if(c)for(;l<m;l++)c(a[l],d,j?f.call(a[l],l,c(a[l],d)):f,i);g=1}return g?a:k?c.call(a):m?c(a[0],d):h},now:function(){return(new Date).getTime()},uaMatch:function(a){a=a.toLowerCase();var b=r.exec(a)||s.exec(a)||t.exec(a)||a.indexOf("compatible")<0&&u.exec(a)||[];return{browser:b[1]||"",version:b[2]||"0"}},sub:function(){function a(b,c){return new a.fn.init(b,c)}e.extend(!0,a,this),a.superclass=this,a.fn=a.prototype=this(),a.fn.constructor=a,a.sub=this.sub,a.fn.init=function(d,f){f&&f instanceof e&&!(f instanceof a)&&(f=a(f));return e.fn.init.call(this,d,f,b)},a.fn.init.prototype=a.fn;var b=a(c);return a},browser:{}}),e.each("Boolean Number String Function Array Date RegExp Object".split(" "),function(a,b){I["[object "+b+"]"]=b.toLowerCase()}),z=e.uaMatch(y),z.browser&&(e.browser[z.browser]=!0,e.browser.version=z.version),e.browser.webkit&&(e.browser.safari=!0),j.test(" ")&&(k=/^[\s\xA0]+/,l=/[\s\xA0]+$/),h=e(c),c.addEventListener?B=function(){c.removeEventListener("DOMContentLoaded",B,!1),e.ready()}:c.attachEvent&&(B=function(){c.readyState==="complete"&&(c.detachEvent("onreadystatechange",B),e.ready())});return e}(),g={};f.Callbacks=function(a){a=a?g[a]||h(a):{};var c=[],d=[],e,i,j,k,l,m,n=function(b){var d,e,g,h,i;for(d=0,e=b.length;d<e;d++)g=b[d],h=f.type(g),h==="array"?n(g):h==="function"&&(!a.unique||!p.has(g))&&c.push(g)},o=function(b,f){f=f||[],e=!a.memory||[b,f],i=!0,j=!0,m=k||0,k=0,l=c.length;for(;c&&m<l;m++)if(c[m].apply(b,f)===!1&&a.stopOnFalse){e=!0;break}j=!1,c&&(a.once?e===!0?p.disable():c=[]:d&&d.length&&(e=d.shift(),p.fireWith(e[0],e[1])))},p={add:function(){if(c){var a=c.length;n(arguments),j?l=c.length:e&&e!==!0&&(k=a,o(e[0],e[1]))}return this},remove:function(){if(c){var b=arguments,d=0,e=b.length;for(;d<e;d++)for(var f=0;f<c.length;f++)if(b[d]===c[f]){j&&f<=l&&(l--,f<=m&&m--),c.splice(f--,1);if(a.unique)break}}return this},has:function(a){if(c){var b=0,d=c.length;for(;b<d;b++)if(a===c[b])return!0}return!1},empty:function(){c=[];return this},disable:function(){c=d=e=b;return this},disabled:function(){return!c},lock:function(){d=b,(!e||e===!0)&&p.disable();return this},locked:function(){return!d},fireWith:function(b,c){d&&(j?a.once||d.push([b,c]):(!a.once||!e)&&o(b,c));return this},fire:function(){p.fireWith(this,arguments);return this},fired:function(){return!!i}};return p};var i=[].slice;f.extend({Deferred:function(a){var b=f.Callbacks("once memory"),c=f.Callbacks("once memory"),d=f.Callbacks("memory"),e="pending",g={resolve:b,reject:c,notify:d},h={done:b.add,fail:c.add,progress:d.add,state:function(){return e},isResolved:b.fired,isRejected:c.fired,then:function(a,b,c){i.done(a).fail(b).progress(c);return this},always:function(){i.done.apply(i,arguments).fail.apply(i,arguments);return this},pipe:function(a,b,c){return f.Deferred(function(d){f.each({done:[a,"resolve"],fail:[b,"reject"],progress:[c,"notify"]},function(a,b){var c=b[0],e=b[1],g;f.isFunction(c)?i[a](function(){g=c.apply(this,arguments),g&&f.isFunction(g.promise)?g.promise().then(d.resolve,d.reject,d.notify):d[e+"With"](this===i?d:this,[g])}):i[a](d[e])})}).promise()},promise:function(a){if(a==null)a=h;else for(var b in h)a[b]=h[b];return a}},i=h.promise({}),j;for(j in g)i[j]=g[j].fire,i[j+"With"]=g[j].fireWith;i.done(function(){e="resolved"},c.disable,d.lock).fail(function(){e="rejected"},b.disable,d.lock),a&&a.call(i,i);return i},when:function(a){function m(a){return function(b){e[a]=arguments.length>1?i.call(arguments,0):b,j.notifyWith(k,e)}}function l(a){return function(c){b[a]=arguments.length>1?i.call(arguments,0):c,--g||j.resolveWith(j,b)}}var b=i.call(arguments,0),c=0,d=b.length,e=Array(d),g=d,h=d,j=d<=1&&a&&f.isFunction(a.promise)?a:f.Deferred(),k=j.promise();if(d>1){for(;c<d;c++)b[c]&&b[c].promise&&f.isFunction(b[c].promise)?b[c].promise().then(l(c),j.reject,m(c)):--g;g||j.resolveWith(j,b)}else j!==a&&j.resolveWith(j,d?[a]:[]);return k}}),f.support=function(){var b,d,e,g,h,i,j,k,l,m,n,o,p=c.createElement("div"),q=c.documentElement;p.setAttribute("className","t"),p.innerHTML="   <link/><table></table><a href='/a' style='top:1px;float:left;opacity:.55;'>a</a><input type='checkbox'/>",d=p.getElementsByTagName("*"),e=p.getElementsByTagName("a")[0];if(!d||!d.length||!e)return{};g=c.createElement("select"),h=g.appendChild(c.createElement("option")),i=p.getElementsByTagName("input")[0],b={leadingWhitespace:p.firstChild.nodeType===3,tbody:!p.getElementsByTagName("tbody").length,htmlSerialize:!!p.getElementsByTagName("link").length,style:/top/.test(e.getAttribute("style")),hrefNormalized:e.getAttribute("href")==="/a",opacity:/^0.55/.test(e.style.opacity),cssFloat:!!e.style.cssFloat,checkOn:i.value==="on",optSelected:h.selected,getSetAttribute:p.className!=="t",enctype:!!c.createElement("form").enctype,html5Clone:c.createElement("nav").cloneNode(!0).outerHTML!=="<:nav></:nav>",submitBubbles:!0,changeBubbles:!0,focusinBubbles:!1,deleteExpando:!0,noCloneEvent:!0,inlineBlockNeedsLayout:!1,shrinkWrapBlocks:!1,reliableMarginRight:!0,pixelMargin:!0},f.boxModel=b.boxModel=c.compatMode==="CSS1Compat",i.checked=!0,b.noCloneChecked=i.cloneNode(!0).checked,g.disabled=!0,b.optDisabled=!h.disabled;try{delete p.test}catch(r){b.deleteExpando=!1}!p.addEventListener&&p.attachEvent&&p.fireEvent&&(p.attachEvent("onclick",function(){b.noCloneEvent=!1}),p.cloneNode(!0).fireEvent("onclick")),i=c.createElement("input"),i.value="t",i.setAttribute("type","radio"),b.radioValue=i.value==="t",i.setAttribute("checked","checked"),i.setAttribute("name","t"),p.appendChild(i),j=c.createDocumentFragment(),j.appendChild(p.lastChild),b.checkClone=j.cloneNode(!0).cloneNode(!0).lastChild.checked,b.appendChecked=i.checked,j.removeChild(i),j.appendChild(p);if(p.attachEvent)for(n in{submit:1,change:1,focusin:1})m="on"+n,o=m in p,o||(p.setAttribute(m,"return;"),o=typeof p[m]=="function"),b[n+"Bubbles"]=o;j.removeChild(p),j=g=h=p=i=null,f(function(){var d,e,g,h,i,j,l,m,n,q,r,s,t,u=c.getElementsByTagName("body")[0];!u||(m=1,t="padding:0;margin:0;border:",r="position:absolute;top:0;left:0;width:1px;height:1px;",s=t+"0;visibility:hidden;",n="style='"+r+t+"5px solid #000;",q="<div "+n+"display:block;'><div style='"+t+"0;display:block;overflow:hidden;'></div></div>"+"<table "+n+"' cellpadding='0' cellspacing='0'>"+"<tr><td></td></tr></table>",d=c.createElement("div"),d.style.cssText=s+"width:0;height:0;position:static;top:0;margin-top:"+m+"px",u.insertBefore(d,u.firstChild),p=c.createElement("div"),d.appendChild(p),p.innerHTML="<table><tr><td style='"+t+"0;display:none'></td><td>t</td></tr></table>",k=p.getElementsByTagName("td"),o=k[0].offsetHeight===0,k[0].style.display="",k[1].style.display="none",b.reliableHiddenOffsets=o&&k[0].offsetHeight===0,a.getComputedStyle&&(p.innerHTML="",l=c.createElement("div"),l.style.width="0",l.style.marginRight="0",p.style.width="2px",p.appendChild(l),b.reliableMarginRight=(parseInt((a.getComputedStyle(l,null)||{marginRight:0}).marginRight,10)||0)===0),typeof p.style.zoom!="undefined"&&(p.innerHTML="",p.style.width=p.style.padding="1px",p.style.border=0,p.style.overflow="hidden",p.style.display="inline",p.style.zoom=1,b.inlineBlockNeedsLayout=p.offsetWidth===3,p.style.display="block",p.style.overflow="visible",p.innerHTML="<div style='width:5px;'></div>",b.shrinkWrapBlocks=p.offsetWidth!==3),p.style.cssText=r+s,p.innerHTML=q,e=p.firstChild,g=e.firstChild,i=e.nextSibling.firstChild.firstChild,j={doesNotAddBorder:g.offsetTop!==5,doesAddBorderForTableAndCells:i.offsetTop===5},g.style.position="fixed",g.style.top="20px",j.fixedPosition=g.offsetTop===20||g.offsetTop===15,g.style.position=g.style.top="",e.style.overflow="hidden",e.style.position="relative",j.subtractsBorderForOverflowNotVisible=g.offsetTop===-5,j.doesNotIncludeMarginInBodyOffset=u.offsetTop!==m,a.getComputedStyle&&(p.style.marginTop="1%",b.pixelMargin=(a.getComputedStyle(p,null)||{marginTop:0}).marginTop!=="1%"),typeof d.style.zoom!="undefined"&&(d.style.zoom=1),u.removeChild(d),l=p=d=null,f.extend(b,j))});return b}();var j=/^(?:\{.*\}|\[.*\])$/,k=/([A-Z])/g;f.extend({cache:{},uuid:0,expando:"jQuery"+(f.fn.jquery+Math.random()).replace(/\D/g,""),noData:{embed:!0,object:"clsid:D27CDB6E-AE6D-11cf-96B8-444553540000",applet:!0},hasData:function(a){a=a.nodeType?f.cache[a[f.expando]]:a[f.expando];return!!a&&!m(a)},data:function(a,c,d,e){if(!!f.acceptData(a)){var g,h,i,j=f.expando,k=typeof c=="string",l=a.nodeType,m=l?f.cache:a,n=l?a[j]:a[j]&&j,o=c==="events";if((!n||!m[n]||!o&&!e&&!m[n].data)&&k&&d===b)return;n||(l?a[j]=n=++f.uuid:n=j),m[n]||(m[n]={},l||(m[n].toJSON=f.noop));if(typeof c=="object"||typeof c=="function")e?m[n]=f.extend(m[n],c):m[n].data=f.extend(m[n].data,c);g=h=m[n],e||(h.data||(h.data={}),h=h.data),d!==b&&(h[f.camelCase(c)]=d);if(o&&!h[c])return g.events;k?(i=h[c],i==null&&(i=h[f.camelCase(c)])):i=h;return i}},removeData:function(a,b,c){if(!!f.acceptData(a)){var d,e,g,h=f.expando,i=a.nodeType,j=i?f.cache:a,k=i?a[h]:h;if(!j[k])return;if(b){d=c?j[k]:j[k].data;if(d){f.isArray(b)||(b in d?b=[b]:(b=f.camelCase(b),b in d?b=[b]:b=b.split(" ")));for(e=0,g=b.length;e<g;e++)delete d[b[e]];if(!(c?m:f.isEmptyObject)(d))return}}if(!c){delete j[k].data;if(!m(j[k]))return}f.support.deleteExpando||!j.setInterval?delete j[k]:j[k]=null,i&&(f.support.deleteExpando?delete a[h]:a.removeAttribute?a.removeAttribute(h):a[h]=null)}},_data:function(a,b,c){return f.data(a,b,c,!0)},acceptData:function(a){if(a.nodeName){var b=f.noData[a.nodeName.toLowerCase()];if(b)return b!==!0&&a.getAttribute("classid")===b}return!0}}),f.fn.extend({data:function(a,c){var d,e,g,h,i,j=this[0],k=0,m=null;if(a===b){if(this.length){m=f.data(j);if(j.nodeType===1&&!f._data(j,"parsedAttrs")){g=j.attributes;for(i=g.length;k<i;k++)h=g[k].name,h.indexOf("data-")===0&&(h=f.camelCase(h.substring(5)),l(j,h,m[h]));f._data(j,"parsedAttrs",!0)}}return m}if(typeof a=="object")return this.each(function(){f.data(this,a)});d=a.split(".",2),d[1]=d[1]?"."+d[1]:"",e=d[1]+"!";return f.access(this,function(c){if(c===b){m=this.triggerHandler("getData"+e,[d[0]]),m===b&&j&&(m=f.data(j,a),m=l(j,a,m));return m===b&&d[1]?this.data(d[0]):m}d[1]=c,this.each(function(){var b=f(this);b.triggerHandler("setData"+e,d),f.data(this,a,c),b.triggerHandler("changeData"+e,d)})},null,c,arguments.length>1,null,!1)},removeData:function(a){return this.each(function(){f.removeData(this,a)})}}),f.extend({_mark:function(a,b){a&&(b=(b||"fx")+"mark",f._data(a,b,(f._data(a,b)||0)+1))},_unmark:function(a,b,c){a!==!0&&(c=b,b=a,a=!1);if(b){c=c||"fx";var d=c+"mark",e=a?0:(f._data(b,d)||1)-1;e?f._data(b,d,e):(f.removeData(b,d,!0),n(b,c,"mark"))}},queue:function(a,b,c){var d;if(a){b=(b||"fx")+"queue",d=f._data(a,b),c&&(!d||f.isArray(c)?d=f._data(a,b,f.makeArray(c)):d.push(c));return d||[]}},dequeue:function(a,b){b=b||"fx";var c=f.queue(a,b),d=c.shift(),e={};d==="inprogress"&&(d=c.shift()),d&&(b==="fx"&&c.unshift("inprogress"),f._data(a,b+".run",e),d.call(a,function(){f.dequeue(a,b)},e)),c.length||(f.removeData(a,b+"queue "+b+".run",!0),n(a,b,"queue"))}}),f.fn.extend({queue:function(a,c){var d=2;typeof a!="string"&&(c=a,a="fx",d--);if(arguments.length<d)return f.queue(this[0],a);return c===b?this:this.each(function(){var b=f.queue(this,a,c);a==="fx"&&b[0]!=="inprogress"&&f.dequeue(this,a)})},dequeue:function(a){return this.each(function(){f.dequeue(this,a)})},delay:function(a,b){a=f.fx?f.fx.speeds[a]||a:a,b=b||"fx";return this.queue(b,function(b,c){var d=setTimeout(b,a);c.stop=function(){clearTimeout(d)}})},clearQueue:function(a){return this.queue(a||"fx",[])},promise:function(a,c){function m(){--h||d.resolveWith(e,[e])}typeof a!="string"&&(c=a,a=b),a=a||"fx";var d=f.Deferred(),e=this,g=e.length,h=1,i=a+"defer",j=a+"queue",k=a+"mark",l;while(g--)if(l=f.data(e[g],i,b,!0)||(f.data(e[g],j,b,!0)||f.data(e[g],k,b,!0))&&f.data(e[g],i,f.Callbacks("once memory"),!0))h++,l.add(m);m();return d.promise(c)}});var o=/[\n\t\r]/g,p=/\s+/,q=/\r/g,r=/^(?:button|input)$/i,s=/^(?:button|input|object|select|textarea)$/i,t=/^a(?:rea)?$/i,u=/^(?:autofocus|autoplay|async|checked|controls|defer|disabled|hidden|loop|multiple|open|readonly|required|scoped|selected)$/i,v=f.support.getSetAttribute,w,x,y;f.fn.extend({attr:function(a,b){return f.access(this,f.attr,a,b,arguments.length>1)},removeAttr:function(a){return this.each(function(){f.removeAttr(this,a)})},prop:function(a,b){return f.access(this,f.prop,a,b,arguments.length>1)},removeProp:function(a){a=f.propFix[a]||a;return this.each(function(){try{this[a]=b,delete this[a]}catch(c){}})},addClass:function(a){var b,c,d,e,g,h,i;if(f.isFunction(a))return this.each(function(b){f(this).addClass(a.call(this,b,this.className))});if(a&&typeof a=="string"){b=a.split(p);for(c=0,d=this.length;c<d;c++){e=this[c];if(e.nodeType===1)if(!e.className&&b.length===1)e.className=a;else{g=" "+e.className+" ";for(h=0,i=b.length;h<i;h++)~g.indexOf(" "+b[h]+" ")||(g+=b[h]+" ");e.className=f.trim(g)}}}return this},removeClass:function(a){var c,d,e,g,h,i,j;if(f.isFunction(a))return this.each(function(b){f(this).removeClass(a.call(this,b,this.className))});if(a&&typeof a=="string"||a===b){c=(a||"").split(p);for(d=0,e=this.length;d<e;d++){g=this[d];if(g.nodeType===1&&g.className)if(a){h=(" "+g.className+" ").replace(o," ");for(i=0,j=c.length;i<j;i++)h=h.replace(" "+c[i]+" "," ");g.className=f.trim(h)}else g.className=""}}return this},toggleClass:function(a,b){var c=typeof a,d=typeof b=="boolean";if(f.isFunction(a))return this.each(function(c){f(this).toggleClass(a.call(this,c,this.className,b),b)});return this.each(function(){if(c==="string"){var e,g=0,h=f(this),i=b,j=a.split(p);while(e=j[g++])i=d?i:!h.hasClass(e),h[i?"addClass":"removeClass"](e)}else if(c==="undefined"||c==="boolean")this.className&&f._data(this,"__className__",this.className),this.className=this.className||a===!1?"":f._data(this,"__className__")||""})},hasClass:function(a){var b=" "+a+" ",c=0,d=this.length;for(;c<d;c++)if(this[c].nodeType===1&&(" "+this[c].className+" ").replace(o," ").indexOf(b)>-1)return!0;return!1},val:function(a){var c,d,e,g=this[0];{if(!!arguments.length){e=f.isFunction(a);return this.each(function(d){var g=f(this),h;if(this.nodeType===1){e?h=a.call(this,d,g.val()):h=a,h==null?h="":typeof h=="number"?h+="":f.isArray(h)&&(h=f.map(h,function(a){return a==null?"":a+""})),c=f.valHooks[this.type]||f.valHooks[this.nodeName.toLowerCase()];if(!c||!("set"in c)||c.set(this,h,"value")===b)this.value=h}})}if(g){c=f.valHooks[g.type]||f.valHooks[g.nodeName.toLowerCase()];if(c&&"get"in c&&(d=c.get(g,"value"))!==b)return d;d=g.value;return typeof d=="string"?d.replace(q,""):d==null?"":d}}}}),f.extend({valHooks:{option:{get:function(a){var b=a.attributes.value;return!b||b.specified?a.value:a.text}},select:{get:function(a){var b,c,d,e,g=a.selectedIndex,h=[],i=a.options,j=a.type==="select-one";if(g<0)return null;c=j?g:0,d=j?g+1:i.length;for(;c<d;c++){e=i[c];if(e.selected&&(f.support.optDisabled?!e.disabled:e.getAttribute("disabled")===null)&&(!e.parentNode.disabled||!f.nodeName(e.parentNode,"optgroup"))){b=f(e).val();if(j)return b;h.push(b)}}if(j&&!h.length&&i.length)return f(i[g]).val();return h},set:function(a,b){var c=f.makeArray(b);f(a).find("option").each(function(){this.selected=f.inArray(f(this).val(),c)>=0}),c.length||(a.selectedIndex=-1);return c}}},attrFn:{val:!0,css:!0,html:!0,text:!0,data:!0,width:!0,height:!0,offset:!0},attr:function(a,c,d,e){var g,h,i,j=a.nodeType;if(!!a&&j!==3&&j!==8&&j!==2){if(e&&c in f.attrFn)return f(a)[c](d);if(typeof a.getAttribute=="undefined")return f.prop(a,c,d);i=j!==1||!f.isXMLDoc(a),i&&(c=c.toLowerCase(),h=f.attrHooks[c]||(u.test(c)?x:w));if(d!==b){if(d===null){f.removeAttr(a,c);return}if(h&&"set"in h&&i&&(g=h.set(a,d,c))!==b)return g;a.setAttribute(c,""+d);return d}if(h&&"get"in h&&i&&(g=h.get(a,c))!==null)return g;g=a.getAttribute(c);return g===null?b:g}},removeAttr:function(a,b){var c,d,e,g,h,i=0;if(b&&a.nodeType===1){d=b.toLowerCase().split(p),g=d.length;for(;i<g;i++)e=d[i],e&&(c=f.propFix[e]||e,h=u.test(e),h||f.attr(a,e,""),a.removeAttribute(v?e:c),h&&c in a&&(a[c]=!1))}},attrHooks:{type:{set:function(a,b){if(r.test(a.nodeName)&&a.parentNode)f.error("type property can't be changed");else if(!f.support.radioValue&&b==="radio"&&f.nodeName(a,"input")){var c=a.value;a.setAttribute("type",b),c&&(a.value=c);return b}}},value:{get:function(a,b){if(w&&f.nodeName(a,"button"))return w.get(a,b);return b in a?a.value:null},set:function(a,b,c){if(w&&f.nodeName(a,"button"))return w.set(a,b,c);a.value=b}}},propFix:{tabindex:"tabIndex",readonly:"readOnly","for":"htmlFor","class":"className",maxlength:"maxLength",cellspacing:"cellSpacing",cellpadding:"cellPadding",rowspan:"rowSpan",colspan:"colSpan",usemap:"useMap",frameborder:"frameBorder",contenteditable:"contentEditable"},prop:function(a,c,d){var e,g,h,i=a.nodeType;if(!!a&&i!==3&&i!==8&&i!==2){h=i!==1||!f.isXMLDoc(a),h&&(c=f.propFix[c]||c,g=f.propHooks[c]);return d!==b?g&&"set"in g&&(e=g.set(a,d,c))!==b?e:a[c]=d:g&&"get"in g&&(e=g.get(a,c))!==null?e:a[c]}},propHooks:{tabIndex:{get:function(a){var c=a.getAttributeNode("tabindex");return c&&c.specified?parseInt(c.value,10):s.test(a.nodeName)||t.test(a.nodeName)&&a.href?0:b}}}}),f.attrHooks.tabindex=f.propHooks.tabIndex,x={get:function(a,c){var d,e=f.prop(a,c);return e===!0||typeof e!="boolean"&&(d=a.getAttributeNode(c))&&d.nodeValue!==!1?c.toLowerCase():b},set:function(a,b,c){var d;b===!1?f.removeAttr(a,c):(d=f.propFix[c]||c,d in a&&(a[d]=!0),a.setAttribute(c,c.toLowerCase()));return c}},v||(y={name:!0,id:!0,coords:!0},w=f.valHooks.button={get:function(a,c){var d;d=a.getAttributeNode(c);return d&&(y[c]?d.nodeValue!=="":d.specified)?d.nodeValue:b},set:function(a,b,d){var e=a.getAttributeNode(d);e||(e=c.createAttribute(d),a.setAttributeNode(e));return e.nodeValue=b+""}},f.attrHooks.tabindex.set=w.set,f.each(["width","height"],function(a,b){f.attrHooks[b]=f.extend(f.attrHooks[b],{set:function(a,c){if(c===""){a.setAttribute(b,"auto");return c}}})}),f.attrHooks.contenteditable={get:w.get,set:function(a,b,c){b===""&&(b="false"),w.set(a,b,c)}}),f.support.hrefNormalized||f.each(["href","src","width","height"],function(a,c){f.attrHooks[c]=f.extend(f.attrHooks[c],{get:function(a){var d=a.getAttribute(c,2);return d===null?b:d}})}),f.support.style||(f.attrHooks.style={get:function(a){return a.style.cssText.toLowerCase()||b},set:function(a,b){return a.style.cssText=""+b}}),f.support.optSelected||(f.propHooks.selected=f.extend(f.propHooks.selected,{get:function(a){var b=a.parentNode;b&&(b.selectedIndex,b.parentNode&&b.parentNode.selectedIndex);return null}})),f.support.enctype||(f.propFix.enctype="encoding"),f.support.checkOn||f.each(["radio","checkbox"],function(){f.valHooks[this]={get:function(a){return a.getAttribute("value")===null?"on":a.value}}}),f.each(["radio","checkbox"],function(){f.valHooks[this]=f.extend(f.valHooks[this],{set:function(a,b){if(f.isArray(b))return a.checked=f.inArray(f(a).val(),b)>=0}})});var z=/^(?:textarea|input|select)$/i,A=/^([^\.]*)?(?:\.(.+))?$/,B=/(?:^|\s)hover(\.\S+)?\b/,C=/^key/,D=/^(?:mouse|contextmenu)|click/,E=/^(?:focusinfocus|focusoutblur)$/,F=/^(\w*)(?:#([\w\-]+))?(?:\.([\w\-]+))?$/,G=function(
a){var b=F.exec(a);b&&(b[1]=(b[1]||"").toLowerCase(),b[3]=b[3]&&new RegExp("(?:^|\\s)"+b[3]+"(?:\\s|$)"));return b},H=function(a,b){var c=a.attributes||{};return(!b[1]||a.nodeName.toLowerCase()===b[1])&&(!b[2]||(c.id||{}).value===b[2])&&(!b[3]||b[3].test((c["class"]||{}).value))},I=function(a){return f.event.special.hover?a:a.replace(B,"mouseenter$1 mouseleave$1")};f.event={add:function(a,c,d,e,g){var h,i,j,k,l,m,n,o,p,q,r,s;if(!(a.nodeType===3||a.nodeType===8||!c||!d||!(h=f._data(a)))){d.handler&&(p=d,d=p.handler,g=p.selector),d.guid||(d.guid=f.guid++),j=h.events,j||(h.events=j={}),i=h.handle,i||(h.handle=i=function(a){return typeof f!="undefined"&&(!a||f.event.triggered!==a.type)?f.event.dispatch.apply(i.elem,arguments):b},i.elem=a),c=f.trim(I(c)).split(" ");for(k=0;k<c.length;k++){l=A.exec(c[k])||[],m=l[1],n=(l[2]||"").split(".").sort(),s=f.event.special[m]||{},m=(g?s.delegateType:s.bindType)||m,s=f.event.special[m]||{},o=f.extend({type:m,origType:l[1],data:e,handler:d,guid:d.guid,selector:g,quick:g&&G(g),namespace:n.join(".")},p),r=j[m];if(!r){r=j[m]=[],r.delegateCount=0;if(!s.setup||s.setup.call(a,e,n,i)===!1)a.addEventListener?a.addEventListener(m,i,!1):a.attachEvent&&a.attachEvent("on"+m,i)}s.add&&(s.add.call(a,o),o.handler.guid||(o.handler.guid=d.guid)),g?r.splice(r.delegateCount++,0,o):r.push(o),f.event.global[m]=!0}a=null}},global:{},remove:function(a,b,c,d,e){var g=f.hasData(a)&&f._data(a),h,i,j,k,l,m,n,o,p,q,r,s;if(!!g&&!!(o=g.events)){b=f.trim(I(b||"")).split(" ");for(h=0;h<b.length;h++){i=A.exec(b[h])||[],j=k=i[1],l=i[2];if(!j){for(j in o)f.event.remove(a,j+b[h],c,d,!0);continue}p=f.event.special[j]||{},j=(d?p.delegateType:p.bindType)||j,r=o[j]||[],m=r.length,l=l?new RegExp("(^|\\.)"+l.split(".").sort().join("\\.(?:.*\\.)?")+"(\\.|$)"):null;for(n=0;n<r.length;n++)s=r[n],(e||k===s.origType)&&(!c||c.guid===s.guid)&&(!l||l.test(s.namespace))&&(!d||d===s.selector||d==="**"&&s.selector)&&(r.splice(n--,1),s.selector&&r.delegateCount--,p.remove&&p.remove.call(a,s));r.length===0&&m!==r.length&&((!p.teardown||p.teardown.call(a,l)===!1)&&f.removeEvent(a,j,g.handle),delete o[j])}f.isEmptyObject(o)&&(q=g.handle,q&&(q.elem=null),f.removeData(a,["events","handle"],!0))}},customEvent:{getData:!0,setData:!0,changeData:!0},trigger:function(c,d,e,g){if(!e||e.nodeType!==3&&e.nodeType!==8){var h=c.type||c,i=[],j,k,l,m,n,o,p,q,r,s;if(E.test(h+f.event.triggered))return;h.indexOf("!")>=0&&(h=h.slice(0,-1),k=!0),h.indexOf(".")>=0&&(i=h.split("."),h=i.shift(),i.sort());if((!e||f.event.customEvent[h])&&!f.event.global[h])return;c=typeof c=="object"?c[f.expando]?c:new f.Event(h,c):new f.Event(h),c.type=h,c.isTrigger=!0,c.exclusive=k,c.namespace=i.join("."),c.namespace_re=c.namespace?new RegExp("(^|\\.)"+i.join("\\.(?:.*\\.)?")+"(\\.|$)"):null,o=h.indexOf(":")<0?"on"+h:"";if(!e){j=f.cache;for(l in j)j[l].events&&j[l].events[h]&&f.event.trigger(c,d,j[l].handle.elem,!0);return}c.result=b,c.target||(c.target=e),d=d!=null?f.makeArray(d):[],d.unshift(c),p=f.event.special[h]||{};if(p.trigger&&p.trigger.apply(e,d)===!1)return;r=[[e,p.bindType||h]];if(!g&&!p.noBubble&&!f.isWindow(e)){s=p.delegateType||h,m=E.test(s+h)?e:e.parentNode,n=null;for(;m;m=m.parentNode)r.push([m,s]),n=m;n&&n===e.ownerDocument&&r.push([n.defaultView||n.parentWindow||a,s])}for(l=0;l<r.length&&!c.isPropagationStopped();l++)m=r[l][0],c.type=r[l][1],q=(f._data(m,"events")||{})[c.type]&&f._data(m,"handle"),q&&q.apply(m,d),q=o&&m[o],q&&f.acceptData(m)&&q.apply(m,d)===!1&&c.preventDefault();c.type=h,!g&&!c.isDefaultPrevented()&&(!p._default||p._default.apply(e.ownerDocument,d)===!1)&&(h!=="click"||!f.nodeName(e,"a"))&&f.acceptData(e)&&o&&e[h]&&(h!=="focus"&&h!=="blur"||c.target.offsetWidth!==0)&&!f.isWindow(e)&&(n=e[o],n&&(e[o]=null),f.event.triggered=h,e[h](),f.event.triggered=b,n&&(e[o]=n));return c.result}},dispatch:function(c){c=f.event.fix(c||a.event);var d=(f._data(this,"events")||{})[c.type]||[],e=d.delegateCount,g=[].slice.call(arguments,0),h=!c.exclusive&&!c.namespace,i=f.event.special[c.type]||{},j=[],k,l,m,n,o,p,q,r,s,t,u;g[0]=c,c.delegateTarget=this;if(!i.preDispatch||i.preDispatch.call(this,c)!==!1){if(e&&(!c.button||c.type!=="click")){n=f(this),n.context=this.ownerDocument||this;for(m=c.target;m!=this;m=m.parentNode||this)if(m.disabled!==!0){p={},r=[],n[0]=m;for(k=0;k<e;k++)s=d[k],t=s.selector,p[t]===b&&(p[t]=s.quick?H(m,s.quick):n.is(t)),p[t]&&r.push(s);r.length&&j.push({elem:m,matches:r})}}d.length>e&&j.push({elem:this,matches:d.slice(e)});for(k=0;k<j.length&&!c.isPropagationStopped();k++){q=j[k],c.currentTarget=q.elem;for(l=0;l<q.matches.length&&!c.isImmediatePropagationStopped();l++){s=q.matches[l];if(h||!c.namespace&&!s.namespace||c.namespace_re&&c.namespace_re.test(s.namespace))c.data=s.data,c.handleObj=s,o=((f.event.special[s.origType]||{}).handle||s.handler).apply(q.elem,g),o!==b&&(c.result=o,o===!1&&(c.preventDefault(),c.stopPropagation()))}}i.postDispatch&&i.postDispatch.call(this,c);return c.result}},props:"attrChange attrName relatedNode srcElement altKey bubbles cancelable ctrlKey currentTarget eventPhase metaKey relatedTarget shiftKey target timeStamp view which".split(" "),fixHooks:{},keyHooks:{props:"char charCode key keyCode".split(" "),filter:function(a,b){a.which==null&&(a.which=b.charCode!=null?b.charCode:b.keyCode);return a}},mouseHooks:{props:"button buttons clientX clientY fromElement offsetX offsetY pageX pageY screenX screenY toElement".split(" "),filter:function(a,d){var e,f,g,h=d.button,i=d.fromElement;a.pageX==null&&d.clientX!=null&&(e=a.target.ownerDocument||c,f=e.documentElement,g=e.body,a.pageX=d.clientX+(f&&f.scrollLeft||g&&g.scrollLeft||0)-(f&&f.clientLeft||g&&g.clientLeft||0),a.pageY=d.clientY+(f&&f.scrollTop||g&&g.scrollTop||0)-(f&&f.clientTop||g&&g.clientTop||0)),!a.relatedTarget&&i&&(a.relatedTarget=i===a.target?d.toElement:i),!a.which&&h!==b&&(a.which=h&1?1:h&2?3:h&4?2:0);return a}},fix:function(a){if(a[f.expando])return a;var d,e,g=a,h=f.event.fixHooks[a.type]||{},i=h.props?this.props.concat(h.props):this.props;a=f.Event(g);for(d=i.length;d;)e=i[--d],a[e]=g[e];a.target||(a.target=g.srcElement||c),a.target.nodeType===3&&(a.target=a.target.parentNode),a.metaKey===b&&(a.metaKey=a.ctrlKey);return h.filter?h.filter(a,g):a},special:{ready:{setup:f.bindReady},load:{noBubble:!0},focus:{delegateType:"focusin"},blur:{delegateType:"focusout"},beforeunload:{setup:function(a,b,c){f.isWindow(this)&&(this.onbeforeunload=c)},teardown:function(a,b){this.onbeforeunload===b&&(this.onbeforeunload=null)}}},simulate:function(a,b,c,d){var e=f.extend(new f.Event,c,{type:a,isSimulated:!0,originalEvent:{}});d?f.event.trigger(e,null,b):f.event.dispatch.call(b,e),e.isDefaultPrevented()&&c.preventDefault()}},f.event.handle=f.event.dispatch,f.removeEvent=c.removeEventListener?function(a,b,c){a.removeEventListener&&a.removeEventListener(b,c,!1)}:function(a,b,c){a.detachEvent&&a.detachEvent("on"+b,c)},f.Event=function(a,b){if(!(this instanceof f.Event))return new f.Event(a,b);a&&a.type?(this.originalEvent=a,this.type=a.type,this.isDefaultPrevented=a.defaultPrevented||a.returnValue===!1||a.getPreventDefault&&a.getPreventDefault()?K:J):this.type=a,b&&f.extend(this,b),this.timeStamp=a&&a.timeStamp||f.now(),this[f.expando]=!0},f.Event.prototype={preventDefault:function(){this.isDefaultPrevented=K;var a=this.originalEvent;!a||(a.preventDefault?a.preventDefault():a.returnValue=!1)},stopPropagation:function(){this.isPropagationStopped=K;var a=this.originalEvent;!a||(a.stopPropagation&&a.stopPropagation(),a.cancelBubble=!0)},stopImmediatePropagation:function(){this.isImmediatePropagationStopped=K,this.stopPropagation()},isDefaultPrevented:J,isPropagationStopped:J,isImmediatePropagationStopped:J},f.each({mouseenter:"mouseover",mouseleave:"mouseout"},function(a,b){f.event.special[a]={delegateType:b,bindType:b,handle:function(a){var c=this,d=a.relatedTarget,e=a.handleObj,g=e.selector,h;if(!d||d!==c&&!f.contains(c,d))a.type=e.origType,h=e.handler.apply(this,arguments),a.type=b;return h}}}),f.support.submitBubbles||(f.event.special.submit={setup:function(){if(f.nodeName(this,"form"))return!1;f.event.add(this,"click._submit keypress._submit",function(a){var c=a.target,d=f.nodeName(c,"input")||f.nodeName(c,"button")?c.form:b;d&&!d._submit_attached&&(f.event.add(d,"submit._submit",function(a){a._submit_bubble=!0}),d._submit_attached=!0)})},postDispatch:function(a){a._submit_bubble&&(delete a._submit_bubble,this.parentNode&&!a.isTrigger&&f.event.simulate("submit",this.parentNode,a,!0))},teardown:function(){if(f.nodeName(this,"form"))return!1;f.event.remove(this,"._submit")}}),f.support.changeBubbles||(f.event.special.change={setup:function(){if(z.test(this.nodeName)){if(this.type==="checkbox"||this.type==="radio")f.event.add(this,"propertychange._change",function(a){a.originalEvent.propertyName==="checked"&&(this._just_changed=!0)}),f.event.add(this,"click._change",function(a){this._just_changed&&!a.isTrigger&&(this._just_changed=!1,f.event.simulate("change",this,a,!0))});return!1}f.event.add(this,"beforeactivate._change",function(a){var b=a.target;z.test(b.nodeName)&&!b._change_attached&&(f.event.add(b,"change._change",function(a){this.parentNode&&!a.isSimulated&&!a.isTrigger&&f.event.simulate("change",this.parentNode,a,!0)}),b._change_attached=!0)})},handle:function(a){var b=a.target;if(this!==b||a.isSimulated||a.isTrigger||b.type!=="radio"&&b.type!=="checkbox")return a.handleObj.handler.apply(this,arguments)},teardown:function(){f.event.remove(this,"._change");return z.test(this.nodeName)}}),f.support.focusinBubbles||f.each({focus:"focusin",blur:"focusout"},function(a,b){var d=0,e=function(a){f.event.simulate(b,a.target,f.event.fix(a),!0)};f.event.special[b]={setup:function(){d++===0&&c.addEventListener(a,e,!0)},teardown:function(){--d===0&&c.removeEventListener(a,e,!0)}}}),f.fn.extend({on:function(a,c,d,e,g){var h,i;if(typeof a=="object"){typeof c!="string"&&(d=d||c,c=b);for(i in a)this.on(i,c,d,a[i],g);return this}d==null&&e==null?(e=c,d=c=b):e==null&&(typeof c=="string"?(e=d,d=b):(e=d,d=c,c=b));if(e===!1)e=J;else if(!e)return this;g===1&&(h=e,e=function(a){f().off(a);return h.apply(this,arguments)},e.guid=h.guid||(h.guid=f.guid++));return this.each(function(){f.event.add(this,a,e,d,c)})},one:function(a,b,c,d){return this.on(a,b,c,d,1)},off:function(a,c,d){if(a&&a.preventDefault&&a.handleObj){var e=a.handleObj;f(a.delegateTarget).off(e.namespace?e.origType+"."+e.namespace:e.origType,e.selector,e.handler);return this}if(typeof a=="object"){for(var g in a)this.off(g,c,a[g]);return this}if(c===!1||typeof c=="function")d=c,c=b;d===!1&&(d=J);return this.each(function(){f.event.remove(this,a,d,c)})},bind:function(a,b,c){return this.on(a,null,b,c)},unbind:function(a,b){return this.off(a,null,b)},live:function(a,b,c){f(this.context).on(a,this.selector,b,c);return this},die:function(a,b){f(this.context).off(a,this.selector||"**",b);return this},delegate:function(a,b,c,d){return this.on(b,a,c,d)},undelegate:function(a,b,c){return arguments.length==1?this.off(a,"**"):this.off(b,a,c)},trigger:function(a,b){return this.each(function(){f.event.trigger(a,b,this)})},triggerHandler:function(a,b){if(this[0])return f.event.trigger(a,b,this[0],!0)},toggle:function(a){var b=arguments,c=a.guid||f.guid++,d=0,e=function(c){var e=(f._data(this,"lastToggle"+a.guid)||0)%d;f._data(this,"lastToggle"+a.guid,e+1),c.preventDefault();return b[e].apply(this,arguments)||!1};e.guid=c;while(d<b.length)b[d++].guid=c;return this.click(e)},hover:function(a,b){return this.mouseenter(a).mouseleave(b||a)}}),f.each("blur focus focusin focusout load resize scroll unload click dblclick mousedown mouseup mousemove mouseover mouseout mouseenter mouseleave change select submit keydown keypress keyup error contextmenu".split(" "),function(a,b){f.fn[b]=function(a,c){c==null&&(c=a,a=null);return arguments.length>0?this.on(b,null,a,c):this.trigger(b)},f.attrFn&&(f.attrFn[b]=!0),C.test(b)&&(f.event.fixHooks[b]=f.event.keyHooks),D.test(b)&&(f.event.fixHooks[b]=f.event.mouseHooks)}),function(){function x(a,b,c,e,f,g){for(var h=0,i=e.length;h<i;h++){var j=e[h];if(j){var k=!1;j=j[a];while(j){if(j[d]===c){k=e[j.sizset];break}if(j.nodeType===1){g||(j[d]=c,j.sizset=h);if(typeof b!="string"){if(j===b){k=!0;break}}else if(m.filter(b,[j]).length>0){k=j;break}}j=j[a]}e[h]=k}}}function w(a,b,c,e,f,g){for(var h=0,i=e.length;h<i;h++){var j=e[h];if(j){var k=!1;j=j[a];while(j){if(j[d]===c){k=e[j.sizset];break}j.nodeType===1&&!g&&(j[d]=c,j.sizset=h);if(j.nodeName.toLowerCase()===b){k=j;break}j=j[a]}e[h]=k}}}var a=/((?:\((?:\([^()]+\)|[^()]+)+\)|\[(?:\[[^\[\]]*\]|['"][^'"]*['"]|[^\[\]'"]+)+\]|\\.|[^ >+~,(\[\\]+)+|[>+~])(\s*,\s*)?((?:.|\r|\n)*)/g,d="sizcache"+(Math.random()+"").replace(".",""),e=0,g=Object.prototype.toString,h=!1,i=!0,j=/\\/g,k=/\r\n/g,l=/\W/;[0,0].sort(function(){i=!1;return 0});var m=function(b,d,e,f){e=e||[],d=d||c;var h=d;if(d.nodeType!==1&&d.nodeType!==9)return[];if(!b||typeof b!="string")return e;var i,j,k,l,n,q,r,t,u=!0,v=m.isXML(d),w=[],x=b;do{a.exec(""),i=a.exec(x);if(i){x=i[3],w.push(i[1]);if(i[2]){l=i[3];break}}}while(i);if(w.length>1&&p.exec(b))if(w.length===2&&o.relative[w[0]])j=y(w[0]+w[1],d,f);else{j=o.relative[w[0]]?[d]:m(w.shift(),d);while(w.length)b=w.shift(),o.relative[b]&&(b+=w.shift()),j=y(b,j,f)}else{!f&&w.length>1&&d.nodeType===9&&!v&&o.match.ID.test(w[0])&&!o.match.ID.test(w[w.length-1])&&(n=m.find(w.shift(),d,v),d=n.expr?m.filter(n.expr,n.set)[0]:n.set[0]);if(d){n=f?{expr:w.pop(),set:s(f)}:m.find(w.pop(),w.length===1&&(w[0]==="~"||w[0]==="+")&&d.parentNode?d.parentNode:d,v),j=n.expr?m.filter(n.expr,n.set):n.set,w.length>0?k=s(j):u=!1;while(w.length)q=w.pop(),r=q,o.relative[q]?r=w.pop():q="",r==null&&(r=d),o.relative[q](k,r,v)}else k=w=[]}k||(k=j),k||m.error(q||b);if(g.call(k)==="[object Array]")if(!u)e.push.apply(e,k);else if(d&&d.nodeType===1)for(t=0;k[t]!=null;t++)k[t]&&(k[t]===!0||k[t].nodeType===1&&m.contains(d,k[t]))&&e.push(j[t]);else for(t=0;k[t]!=null;t++)k[t]&&k[t].nodeType===1&&e.push(j[t]);else s(k,e);l&&(m(l,h,e,f),m.uniqueSort(e));return e};m.uniqueSort=function(a){if(u){h=i,a.sort(u);if(h)for(var b=1;b<a.length;b++)a[b]===a[b-1]&&a.splice(b--,1)}return a},m.matches=function(a,b){return m(a,null,null,b)},m.matchesSelector=function(a,b){return m(b,null,null,[a]).length>0},m.find=function(a,b,c){var d,e,f,g,h,i;if(!a)return[];for(e=0,f=o.order.length;e<f;e++){h=o.order[e];if(g=o.leftMatch[h].exec(a)){i=g[1],g.splice(1,1);if(i.substr(i.length-1)!=="\\"){g[1]=(g[1]||"").replace(j,""),d=o.find[h](g,b,c);if(d!=null){a=a.replace(o.match[h],"");break}}}}d||(d=typeof b.getElementsByTagName!="undefined"?b.getElementsByTagName("*"):[]);return{set:d,expr:a}},m.filter=function(a,c,d,e){var f,g,h,i,j,k,l,n,p,q=a,r=[],s=c,t=c&&c[0]&&m.isXML(c[0]);while(a&&c.length){for(h in o.filter)if((f=o.leftMatch[h].exec(a))!=null&&f[2]){k=o.filter[h],l=f[1],g=!1,f.splice(1,1);if(l.substr(l.length-1)==="\\")continue;s===r&&(r=[]);if(o.preFilter[h]){f=o.preFilter[h](f,s,d,r,e,t);if(!f)g=i=!0;else if(f===!0)continue}if(f)for(n=0;(j=s[n])!=null;n++)j&&(i=k(j,f,n,s),p=e^i,d&&i!=null?p?g=!0:s[n]=!1:p&&(r.push(j),g=!0));if(i!==b){d||(s=r),a=a.replace(o.match[h],"");if(!g)return[];break}}if(a===q)if(g==null)m.error(a);else break;q=a}return s},m.error=function(a){throw new Error("Syntax error, unrecognized expression: "+a)};var n=m.getText=function(a){var b,c,d=a.nodeType,e="";if(d){if(d===1||d===9||d===11){if(typeof a.textContent=="string")return a.textContent;if(typeof a.innerText=="string")return a.innerText.replace(k,"");for(a=a.firstChild;a;a=a.nextSibling)e+=n(a)}else if(d===3||d===4)return a.nodeValue}else for(b=0;c=a[b];b++)c.nodeType!==8&&(e+=n(c));return e},o=m.selectors={order:["ID","NAME","TAG"],match:{ID:/#((?:[\w\u00c0-\uFFFF\-]|\\.)+)/,CLASS:/\.((?:[\w\u00c0-\uFFFF\-]|\\.)+)/,NAME:/\[name=['"]*((?:[\w\u00c0-\uFFFF\-]|\\.)+)['"]*\]/,ATTR:/\[\s*((?:[\w\u00c0-\uFFFF\-]|\\.)+)\s*(?:(\S?=)\s*(?:(['"])(.*?)\3|(#?(?:[\w\u00c0-\uFFFF\-]|\\.)*)|)|)\s*\]/,TAG:/^((?:[\w\u00c0-\uFFFF\*\-]|\\.)+)/,CHILD:/:(only|nth|last|first)-child(?:\(\s*(even|odd|(?:[+\-]?\d+|(?:[+\-]?\d*)?n\s*(?:[+\-]\s*\d+)?))\s*\))?/,POS:/:(nth|eq|gt|lt|first|last|even|odd)(?:\((\d*)\))?(?=[^\-]|$)/,PSEUDO:/:((?:[\w\u00c0-\uFFFF\-]|\\.)+)(?:\((['"]?)((?:\([^\)]+\)|[^\(\)]*)+)\2\))?/},leftMatch:{},attrMap:{"class":"className","for":"htmlFor"},attrHandle:{href:function(a){return a.getAttribute("href")},type:function(a){return a.getAttribute("type")}},relative:{"+":function(a,b){var c=typeof b=="string",d=c&&!l.test(b),e=c&&!d;d&&(b=b.toLowerCase());for(var f=0,g=a.length,h;f<g;f++)if(h=a[f]){while((h=h.previousSibling)&&h.nodeType!==1);a[f]=e||h&&h.nodeName.toLowerCase()===b?h||!1:h===b}e&&m.filter(b,a,!0)},">":function(a,b){var c,d=typeof b=="string",e=0,f=a.length;if(d&&!l.test(b)){b=b.toLowerCase();for(;e<f;e++){c=a[e];if(c){var g=c.parentNode;a[e]=g.nodeName.toLowerCase()===b?g:!1}}}else{for(;e<f;e++)c=a[e],c&&(a[e]=d?c.parentNode:c.parentNode===b);d&&m.filter(b,a,!0)}},"":function(a,b,c){var d,f=e++,g=x;typeof b=="string"&&!l.test(b)&&(b=b.toLowerCase(),d=b,g=w),g("parentNode",b,f,a,d,c)},"~":function(a,b,c){var d,f=e++,g=x;typeof b=="string"&&!l.test(b)&&(b=b.toLowerCase(),d=b,g=w),g("previousSibling",b,f,a,d,c)}},find:{ID:function(a,b,c){if(typeof b.getElementById!="undefined"&&!c){var d=b.getElementById(a[1]);return d&&d.parentNode?[d]:[]}},NAME:function(a,b){if(typeof b.getElementsByName!="undefined"){var c=[],d=b.getElementsByName(a[1]);for(var e=0,f=d.length;e<f;e++)d[e].getAttribute("name")===a[1]&&c.push(d[e]);return c.length===0?null:c}},TAG:function(a,b){if(typeof b.getElementsByTagName!="undefined")return b.getElementsByTagName(a[1])}},preFilter:{CLASS:function(a,b,c,d,e,f){a=" "+a[1].replace(j,"")+" ";if(f)return a;for(var g=0,h;(h=b[g])!=null;g++)h&&(e^(h.className&&(" "+h.className+" ").replace(/[\t\n\r]/g," ").indexOf(a)>=0)?c||d.push(h):c&&(b[g]=!1));return!1},ID:function(a){return a[1].replace(j,"")},TAG:function(a,b){return a[1].replace(j,"").toLowerCase()},CHILD:function(a){if(a[1]==="nth"){a[2]||m.error(a[0]),a[2]=a[2].replace(/^\+|\s*/g,"");var b=/(-?)(\d*)(?:n([+\-]?\d*))?/.exec(a[2]==="even"&&"2n"||a[2]==="odd"&&"2n+1"||!/\D/.test(a[2])&&"0n+"+a[2]||a[2]);a[2]=b[1]+(b[2]||1)-0,a[3]=b[3]-0}else a[2]&&m.error(a[0]);a[0]=e++;return a},ATTR:function(a,b,c,d,e,f){var g=a[1]=a[1].replace(j,"");!f&&o.attrMap[g]&&(a[1]=o.attrMap[g]),a[4]=(a[4]||a[5]||"").replace(j,""),a[2]==="~="&&(a[4]=" "+a[4]+" ");return a},PSEUDO:function(b,c,d,e,f){if(b[1]==="not")if((a.exec(b[3])||"").length>1||/^\w/.test(b[3]))b[3]=m(b[3],null,null,c);else{var g=m.filter(b[3],c,d,!0^f);d||e.push.apply(e,g);return!1}else if(o.match.POS.test(b[0])||o.match.CHILD.test(b[0]))return!0;return b},POS:function(a){a.unshift(!0);return a}},filters:{enabled:function(a){return a.disabled===!1&&a.type!=="hidden"},disabled:function(a){return a.disabled===!0},checked:function(a){return a.checked===!0},selected:function(a){a.parentNode&&a.parentNode.selectedIndex;return a.selected===!0},parent:function(a){return!!a.firstChild},empty:function(a){return!a.firstChild},has:function(a,b,c){return!!m(c[3],a).length},header:function(a){return/h\d/i.test(a.nodeName)},text:function(a){var b=a.getAttribute("type"),c=a.type;return a.nodeName.toLowerCase()==="input"&&"text"===c&&(b===c||b===null)},radio:function(a){return a.nodeName.toLowerCase()==="input"&&"radio"===a.type},checkbox:function(a){return a.nodeName.toLowerCase()==="input"&&"checkbox"===a.type},file:function(a){return a.nodeName.toLowerCase()==="input"&&"file"===a.type},password:function(a){return a.nodeName.toLowerCase()==="input"&&"password"===a.type},submit:function(a){var b=a.nodeName.toLowerCase();return(b==="input"||b==="button")&&"submit"===a.type},image:function(a){return a.nodeName.toLowerCase()==="input"&&"image"===a.type},reset:function(a){var b=a.nodeName.toLowerCase();return(b==="input"||b==="button")&&"reset"===a.type},button:function(a){var b=a.nodeName.toLowerCase();return b==="input"&&"button"===a.type||b==="button"},input:function(a){return/input|select|textarea|button/i.test(a.nodeName)},focus:function(a){return a===a.ownerDocument.activeElement}},setFilters:{first:function(a,b){return b===0},last:function(a,b,c,d){return b===d.length-1},even:function(a,b){return b%2===0},odd:function(a,b){return b%2===1},lt:function(a,b,c){return b<c[3]-0},gt:function(a,b,c){return b>c[3]-0},nth:function(a,b,c){return c[3]-0===b},eq:function(a,b,c){return c[3]-0===b}},filter:{PSEUDO:function(a,b,c,d){var e=b[1],f=o.filters[e];if(f)return f(a,c,b,d);if(e==="contains")return(a.textContent||a.innerText||n([a])||"").indexOf(b[3])>=0;if(e==="not"){var g=b[3];for(var h=0,i=g.length;h<i;h++)if(g[h]===a)return!1;return!0}m.error(e)},CHILD:function(a,b){var c,e,f,g,h,i,j,k=b[1],l=a;switch(k){case"only":case"first":while(l=l.previousSibling)if(l.nodeType===1)return!1;if(k==="first")return!0;l=a;case"last":while(l=l.nextSibling)if(l.nodeType===1)return!1;return!0;case"nth":c=b[2],e=b[3];if(c===1&&e===0)return!0;f=b[0],g=a.parentNode;if(g&&(g[d]!==f||!a.nodeIndex)){i=0;for(l=g.firstChild;l;l=l.nextSibling)l.nodeType===1&&(l.nodeIndex=++i);g[d]=f}j=a.nodeIndex-e;return c===0?j===0:j%c===0&&j/c>=0}},ID:function(a,b){return a.nodeType===1&&a.getAttribute("id")===b},TAG:function(a,b){return b==="*"&&a.nodeType===1||!!a.nodeName&&a.nodeName.toLowerCase()===b},CLASS:function(a,b){return(" "+(a.className||a.getAttribute("class"))+" ").indexOf(b)>-1},ATTR:function(a,b){var c=b[1],d=m.attr?m.attr(a,c):o.attrHandle[c]?o.attrHandle[c](a):a[c]!=null?a[c]:a.getAttribute(c),e=d+"",f=b[2],g=b[4];return d==null?f==="!=":!f&&m.attr?d!=null:f==="="?e===g:f==="*="?e.indexOf(g)>=0:f==="~="?(" "+e+" ").indexOf(g)>=0:g?f==="!="?e!==g:f==="^="?e.indexOf(g)===0:f==="$="?e.substr(e.length-g.length)===g:f==="|="?e===g||e.substr(0,g.length+1)===g+"-":!1:e&&d!==!1},POS:function(a,b,c,d){var e=b[2],f=o.setFilters[e];if(f)return f(a,c,b,d)}}},p=o.match.POS,q=function(a,b){return"\\"+(b-0+1)};for(var r in o.match)o.match[r]=new RegExp(o.match[r].source+/(?![^\[]*\])(?![^\(]*\))/.source),o.leftMatch[r]=new RegExp(/(^(?:.|\r|\n)*?)/.source+o.match[r].source.replace(/\\(\d+)/g,q));o.match.globalPOS=p;var s=function(a,b){a=Array.prototype.slice.call(a,0);if(b){b.push.apply(b,a);return b}return a};try{Array.prototype.slice.call(c.documentElement.childNodes,0)[0].nodeType}catch(t){s=function(a,b){var c=0,d=b||[];if(g.call(a)==="[object Array]")Array.prototype.push.apply(d,a);else if(typeof a.length=="number")for(var e=a.length;c<e;c++)d.push(a[c]);else for(;a[c];c++)d.push(a[c]);return d}}var u,v;c.documentElement.compareDocumentPosition?u=function(a,b){if(a===b){h=!0;return 0}if(!a.compareDocumentPosition||!b.compareDocumentPosition)return a.compareDocumentPosition?-1:1;return a.compareDocumentPosition(b)&4?-1:1}:(u=function(a,b){if(a===b){h=!0;return 0}if(a.sourceIndex&&b.sourceIndex)return a.sourceIndex-b.sourceIndex;var c,d,e=[],f=[],g=a.parentNode,i=b.parentNode,j=g;if(g===i)return v(a,b);if(!g)return-1;if(!i)return 1;while(j)e.unshift(j),j=j.parentNode;j=i;while(j)f.unshift(j),j=j.parentNode;c=e.length,d=f.length;for(var k=0;k<c&&k<d;k++)if(e[k]!==f[k])return v(e[k],f[k]);return k===c?v(a,f[k],-1):v(e[k],b,1)},v=function(a,b,c){if(a===b)return c;var d=a.nextSibling;while(d){if(d===b)return-1;d=d.nextSibling}return 1}),function(){var a=c.createElement("div"),d="script"+(new Date).getTime(),e=c.documentElement;a.innerHTML="<a name='"+d+"'/>",e.insertBefore(a,e.firstChild),c.getElementById(d)&&(o.find.ID=function(a,c,d){if(typeof c.getElementById!="undefined"&&!d){var e=c.getElementById(a[1]);return e?e.id===a[1]||typeof e.getAttributeNode!="undefined"&&e.getAttributeNode("id").nodeValue===a[1]?[e]:b:[]}},o.filter.ID=function(a,b){var c=typeof a.getAttributeNode!="undefined"&&a.getAttributeNode("id");return a.nodeType===1&&c&&c.nodeValue===b}),e.removeChild(a),e=a=null}(),function(){var a=c.createElement("div");a.appendChild(c.createComment("")),a.getElementsByTagName("*").length>0&&(o.find.TAG=function(a,b){var c=b.getElementsByTagName(a[1]);if(a[1]==="*"){var d=[];for(var e=0;c[e];e++)c[e].nodeType===1&&d.push(c[e]);c=d}return c}),a.innerHTML="<a href='#'></a>",a.firstChild&&typeof a.firstChild.getAttribute!="undefined"&&a.firstChild.getAttribute("href")!=="#"&&(o.attrHandle.href=function(a){return a.getAttribute("href",2)}),a=null}(),c.querySelectorAll&&function(){var a=m,b=c.createElement("div"),d="__sizzle__";b.innerHTML="<p class='TEST'></p>";if(!b.querySelectorAll||b.querySelectorAll(".TEST").length!==0){m=function(b,e,f,g){e=e||c;if(!g&&!m.isXML(e)){var h=/^(\w+$)|^\.([\w\-]+$)|^#([\w\-]+$)/.exec(b);if(h&&(e.nodeType===1||e.nodeType===9)){if(h[1])return s(e.getElementsByTagName(b),f);if(h[2]&&o.find.CLASS&&e.getElementsByClassName)return s(e.getElementsByClassName(h[2]),f)}if(e.nodeType===9){if(b==="body"&&e.body)return s([e.body],f);if(h&&h[3]){var i=e.getElementById(h[3]);if(!i||!i.parentNode)return s([],f);if(i.id===h[3])return s([i],f)}try{return s(e.querySelectorAll(b),f)}catch(j){}}else if(e.nodeType===1&&e.nodeName.toLowerCase()!=="object"){var k=e,l=e.getAttribute("id"),n=l||d,p=e.parentNode,q=/^\s*[+~]/.test(b);l?n=n.replace(/'/g,"\\$&"):e.setAttribute("id",n),q&&p&&(e=e.parentNode);try{if(!q||p)return s(e.querySelectorAll("[id='"+n+"'] "+b),f)}catch(r){}finally{l||k.removeAttribute("id")}}}return a(b,e,f,g)};for(var e in a)m[e]=a[e];b=null}}(),function(){var a=c.documentElement,b=a.matchesSelector||a.mozMatchesSelector||a.webkitMatchesSelector||a.msMatchesSelector;if(b){var d=!b.call(c.createElement("div"),"div"),e=!1;try{b.call(c.documentElement,"[test!='']:sizzle")}catch(f){e=!0}m.matchesSelector=function(a,c){c=c.replace(/\=\s*([^'"\]]*)\s*\]/g,"='$1']");if(!m.isXML(a))try{if(e||!o.match.PSEUDO.test(c)&&!/!=/.test(c)){var f=b.call(a,c);if(f||!d||a.document&&a.document.nodeType!==11)return f}}catch(g){}return m(c,null,null,[a]).length>0}}}(),function(){var a=c.createElement("div");a.innerHTML="<div class='test e'></div><div class='test'></div>";if(!!a.getElementsByClassName&&a.getElementsByClassName("e").length!==0){a.lastChild.className="e";if(a.getElementsByClassName("e").length===1)return;o.order.splice(1,0,"CLASS"),o.find.CLASS=function(a,b,c){if(typeof b.getElementsByClassName!="undefined"&&!c)return b.getElementsByClassName(a[1])},a=null}}(),c.documentElement.contains?m.contains=function(a,b){return a!==b&&(a.contains?a.contains(b):!0)}:c.documentElement.compareDocumentPosition?m.contains=function(a,b){return!!(a.compareDocumentPosition(b)&16)}:m.contains=function(){return!1},m.isXML=function(a){var b=(a?a.ownerDocument||a:0).documentElement;return b?b.nodeName!=="HTML":!1};var y=function(a,b,c){var d,e=[],f="",g=b.nodeType?[b]:b;while(d=o.match.PSEUDO.exec(a))f+=d[0],a=a.replace(o.match.PSEUDO,"");a=o.relative[a]?a+"*":a;for(var h=0,i=g.length;h<i;h++)m(a,g[h],e,c);return m.filter(f,e)};m.attr=f.attr,m.selectors.attrMap={},f.find=m,f.expr=m.selectors,f.expr[":"]=f.expr.filters,f.unique=m.uniqueSort,f.text=m.getText,f.isXMLDoc=m.isXML,f.contains=m.contains}();var L=/Until$/,M=/^(?:parents|prevUntil|prevAll)/,N=/,/,O=/^.[^:#\[\.,]*$/,P=Array.prototype.slice,Q=f.expr.match.globalPOS,R={children:!0,contents:!0,next:!0,prev:!0};f.fn.extend({find:function(a){var b=this,c,d;if(typeof a!="string")return f(a).filter(function(){for(c=0,d=b.length;c<d;c++)if(f.contains(b[c],this))return!0});var e=this.pushStack("","find",a),g,h,i;for(c=0,d=this.length;c<d;c++){g=e.length,f.find(a,this[c],e);if(c>0)for(h=g;h<e.length;h++)for(i=0;i<g;i++)if(e[i]===e[h]){e.splice(h--,1);break}}return e},has:function(a){var b=f(a);return this.filter(function(){for(var a=0,c=b.length;a<c;a++)if(f.contains(this,b[a]))return!0})},not:function(a){return this.pushStack(T(this,a,!1),"not",a)},filter:function(a){return this.pushStack(T(this,a,!0),"filter",a)},is:function(a){return!!a&&(typeof a=="string"?Q.test(a)?f(a,this.context).index(this[0])>=0:f.filter(a,this).length>0:this.filter(a).length>0)},closest:function(a,b){var c=[],d,e,g=this[0];if(f.isArray(a)){var h=1;while(g&&g.ownerDocument&&g!==b){for(d=0;d<a.length;d++)f(g).is(a[d])&&c.push({selector:a[d],elem:g,level:h});g=g.parentNode,h++}return c}var i=Q.test(a)||typeof a!="string"?f(a,b||this.context):0;for(d=0,e=this.length;d<e;d++){g=this[d];while(g){if(i?i.index(g)>-1:f.find.matchesSelector(g,a)){c.push(g);break}g=g.parentNode;if(!g||!g.ownerDocument||g===b||g.nodeType===11)break}}c=c.length>1?f.unique(c):c;return this.pushStack(c,"closest",a)},index:function(a){if(!a)return this[0]&&this[0].parentNode?this.prevAll().length:-1;if(typeof a=="string")return f.inArray(this[0],f(a));return f.inArray(a.jquery?a[0]:a,this)},add:function(a,b){var c=typeof a=="string"?f(a,b):f.makeArray(a&&a.nodeType?[a]:a),d=f.merge(this.get(),c);return this.pushStack(S(c[0])||S(d[0])?d:f.unique(d))},andSelf:function(){return this.add(this.prevObject)}}),f.each({parent:function(a){var b=a.parentNode;return b&&b.nodeType!==11?b:null},parents:function(a){return f.dir(a,"parentNode")},parentsUntil:function(a,b,c){return f.dir(a,"parentNode",c)},next:function(a){return f.nth(a,2,"nextSibling")},prev:function(a){return f.nth(a,2,"previousSibling")},nextAll:function(a){return f.dir(a,"nextSibling")},prevAll:function(a){return f.dir(a,"previousSibling")},nextUntil:function(a,b,c){return f.dir(a,"nextSibling",c)},prevUntil:function(a,b,c){return f.dir(a,"previousSibling",c)},siblings:function(a){return f.sibling((a.parentNode||{}).firstChild,a)},children:function(a){return f.sibling(a.firstChild)},contents:function(a){return f.nodeName(a,"iframe")?a.contentDocument||a.contentWindow.document:f.makeArray(a.childNodes)}},function(a,b){f.fn[a]=function(c,d){var e=f.map(this,b,c);L.test(a)||(d=c),d&&typeof d=="string"&&(e=f.filter(d,e)),e=this.length>1&&!R[a]?f.unique(e):e,(this.length>1||N.test(d))&&M.test(a)&&(e=e.reverse());return this.pushStack(e,a,P.call(arguments).join(","))}}),f.extend({filter:function(a,b,c){c&&(a=":not("+a+")");return b.length===1?f.find.matchesSelector(b[0],a)?[b[0]]:[]:f.find.matches(a,b)},dir:function(a,c,d){var e=[],g=a[c];while(g&&g.nodeType!==9&&(d===b||g.nodeType!==1||!f(g).is(d)))g.nodeType===1&&e.push(g),g=g[c];return e},nth:function(a,b,c,d){b=b||1;var e=0;for(;a;a=a[c])if(a.nodeType===1&&++e===b)break;return a},sibling:function(a,b){var c=[];for(;a;a=a.nextSibling)a.nodeType===1&&a!==b&&c.push(a);return c}});var V="abbr|article|aside|audio|bdi|canvas|data|datalist|details|figcaption|figure|footer|header|hgroup|mark|meter|nav|output|progress|section|summary|time|video",W=/ jQuery\d+="(?:\d+|null)"/g,X=/^\s+/,Y=/<(?!area|br|col|embed|hr|img|input|link|meta|param)(([\w:]+)[^>]*)\/>/ig,Z=/<([\w:]+)/,$=/<tbody/i,_=/<|&#?\w+;/,ba=/<(?:script|style)/i,bb=/<(?:script|object|embed|option|style)/i,bc=new RegExp("<(?:"+V+")[\\s/>]","i"),bd=/checked\s*(?:[^=]|=\s*.checked.)/i,be=/\/(java|ecma)script/i,bf=/^\s*<!(?:\[CDATA\[|\-\-)/,bg={option:[1,"<select multiple='multiple'>","</select>"],legend:[1,"<fieldset>","</fieldset>"],thead:[1,"<table>","</table>"],tr:[2,"<table><tbody>","</tbody></table>"],td:[3,"<table><tbody><tr>","</tr></tbody></table>"],col:[2,"<table><tbody></tbody><colgroup>","</colgroup></table>"],area:[1,"<map>","</map>"],_default:[0,"",""]},bh=U(c);bg.optgroup=bg.option,bg.tbody=bg.tfoot=bg.colgroup=bg.caption=bg.thead,bg.th=bg.td,f.support.htmlSerialize||(bg._default=[1,"div<div>","</div>"]),f.fn.extend({text:function(a){return f.access(this,function(a){return a===b?f.text(this):this.empty().append((this[0]&&this[0].ownerDocument||c).createTextNode(a))},null,a,arguments.length)},wrapAll:function(a){if(f.isFunction(a))return this.each(function(b){f(this).wrapAll(a.call(this,b))});if(this[0]){var b=f(a,this[0].ownerDocument).eq(0).clone(!0);this[0].parentNode&&b.insertBefore(this[0]),b.map(function(){var a=this;while(a.firstChild&&a.firstChild.nodeType===1)a=a.firstChild;return a}).append(this)}return this},wrapInner:function(a){if(f.isFunction(a))return this.each(function(b){f(this).wrapInner(a.call(this,b))});return this.each(function(){var b=f(this),c=b.contents();c.length?c.wrapAll(a):b.append(a)})},wrap:function(a){var b=f.isFunction(a);return this.each(function(c){f(this).wrapAll(b?a.call(this,c):a)})},unwrap:function(){return this.parent().each(function(){f.nodeName(this,"body")||f(this).replaceWith(this.childNodes)}).end()},append:function(){return this.domManip(arguments,!0,function(a){this.nodeType===1&&this.appendChild(a)})},prepend:function(){return this.domManip(arguments,!0,function(a){this.nodeType===1&&this.insertBefore(a,this.firstChild)})},before:function(){if(this[0]&&this[0].parentNode)return this.domManip(arguments,!1,function(a){this.parentNode.insertBefore(a,this)});if(arguments.length){var a=f
.clean(arguments);a.push.apply(a,this.toArray());return this.pushStack(a,"before",arguments)}},after:function(){if(this[0]&&this[0].parentNode)return this.domManip(arguments,!1,function(a){this.parentNode.insertBefore(a,this.nextSibling)});if(arguments.length){var a=this.pushStack(this,"after",arguments);a.push.apply(a,f.clean(arguments));return a}},remove:function(a,b){for(var c=0,d;(d=this[c])!=null;c++)if(!a||f.filter(a,[d]).length)!b&&d.nodeType===1&&(f.cleanData(d.getElementsByTagName("*")),f.cleanData([d])),d.parentNode&&d.parentNode.removeChild(d);return this},empty:function(){for(var a=0,b;(b=this[a])!=null;a++){b.nodeType===1&&f.cleanData(b.getElementsByTagName("*"));while(b.firstChild)b.removeChild(b.firstChild)}return this},clone:function(a,b){a=a==null?!1:a,b=b==null?a:b;return this.map(function(){return f.clone(this,a,b)})},html:function(a){return f.access(this,function(a){var c=this[0]||{},d=0,e=this.length;if(a===b)return c.nodeType===1?c.innerHTML.replace(W,""):null;if(typeof a=="string"&&!ba.test(a)&&(f.support.leadingWhitespace||!X.test(a))&&!bg[(Z.exec(a)||["",""])[1].toLowerCase()]){a=a.replace(Y,"<$1></$2>");try{for(;d<e;d++)c=this[d]||{},c.nodeType===1&&(f.cleanData(c.getElementsByTagName("*")),c.innerHTML=a);c=0}catch(g){}}c&&this.empty().append(a)},null,a,arguments.length)},replaceWith:function(a){if(this[0]&&this[0].parentNode){if(f.isFunction(a))return this.each(function(b){var c=f(this),d=c.html();c.replaceWith(a.call(this,b,d))});typeof a!="string"&&(a=f(a).detach());return this.each(function(){var b=this.nextSibling,c=this.parentNode;f(this).remove(),b?f(b).before(a):f(c).append(a)})}return this.length?this.pushStack(f(f.isFunction(a)?a():a),"replaceWith",a):this},detach:function(a){return this.remove(a,!0)},domManip:function(a,c,d){var e,g,h,i,j=a[0],k=[];if(!f.support.checkClone&&arguments.length===3&&typeof j=="string"&&bd.test(j))return this.each(function(){f(this).domManip(a,c,d,!0)});if(f.isFunction(j))return this.each(function(e){var g=f(this);a[0]=j.call(this,e,c?g.html():b),g.domManip(a,c,d)});if(this[0]){i=j&&j.parentNode,f.support.parentNode&&i&&i.nodeType===11&&i.childNodes.length===this.length?e={fragment:i}:e=f.buildFragment(a,this,k),h=e.fragment,h.childNodes.length===1?g=h=h.firstChild:g=h.firstChild;if(g){c=c&&f.nodeName(g,"tr");for(var l=0,m=this.length,n=m-1;l<m;l++)d.call(c?bi(this[l],g):this[l],e.cacheable||m>1&&l<n?f.clone(h,!0,!0):h)}k.length&&f.each(k,function(a,b){b.src?f.ajax({type:"GET",global:!1,url:b.src,async:!1,dataType:"script"}):f.globalEval((b.text||b.textContent||b.innerHTML||"").replace(bf,"/*$0*/")),b.parentNode&&b.parentNode.removeChild(b)})}return this}}),f.buildFragment=function(a,b,d){var e,g,h,i,j=a[0];b&&b[0]&&(i=b[0].ownerDocument||b[0]),i.createDocumentFragment||(i=c),a.length===1&&typeof j=="string"&&j.length<512&&i===c&&j.charAt(0)==="<"&&!bb.test(j)&&(f.support.checkClone||!bd.test(j))&&(f.support.html5Clone||!bc.test(j))&&(g=!0,h=f.fragments[j],h&&h!==1&&(e=h)),e||(e=i.createDocumentFragment(),f.clean(a,i,e,d)),g&&(f.fragments[j]=h?e:1);return{fragment:e,cacheable:g}},f.fragments={},f.each({appendTo:"append",prependTo:"prepend",insertBefore:"before",insertAfter:"after",replaceAll:"replaceWith"},function(a,b){f.fn[a]=function(c){var d=[],e=f(c),g=this.length===1&&this[0].parentNode;if(g&&g.nodeType===11&&g.childNodes.length===1&&e.length===1){e[b](this[0]);return this}for(var h=0,i=e.length;h<i;h++){var j=(h>0?this.clone(!0):this).get();f(e[h])[b](j),d=d.concat(j)}return this.pushStack(d,a,e.selector)}}),f.extend({clone:function(a,b,c){var d,e,g,h=f.support.html5Clone||f.isXMLDoc(a)||!bc.test("<"+a.nodeName+">")?a.cloneNode(!0):bo(a);if((!f.support.noCloneEvent||!f.support.noCloneChecked)&&(a.nodeType===1||a.nodeType===11)&&!f.isXMLDoc(a)){bk(a,h),d=bl(a),e=bl(h);for(g=0;d[g];++g)e[g]&&bk(d[g],e[g])}if(b){bj(a,h);if(c){d=bl(a),e=bl(h);for(g=0;d[g];++g)bj(d[g],e[g])}}d=e=null;return h},clean:function(a,b,d,e){var g,h,i,j=[];b=b||c,typeof b.createElement=="undefined"&&(b=b.ownerDocument||b[0]&&b[0].ownerDocument||c);for(var k=0,l;(l=a[k])!=null;k++){typeof l=="number"&&(l+="");if(!l)continue;if(typeof l=="string")if(!_.test(l))l=b.createTextNode(l);else{l=l.replace(Y,"<$1></$2>");var m=(Z.exec(l)||["",""])[1].toLowerCase(),n=bg[m]||bg._default,o=n[0],p=b.createElement("div"),q=bh.childNodes,r;b===c?bh.appendChild(p):U(b).appendChild(p),p.innerHTML=n[1]+l+n[2];while(o--)p=p.lastChild;if(!f.support.tbody){var s=$.test(l),t=m==="table"&&!s?p.firstChild&&p.firstChild.childNodes:n[1]==="<table>"&&!s?p.childNodes:[];for(i=t.length-1;i>=0;--i)f.nodeName(t[i],"tbody")&&!t[i].childNodes.length&&t[i].parentNode.removeChild(t[i])}!f.support.leadingWhitespace&&X.test(l)&&p.insertBefore(b.createTextNode(X.exec(l)[0]),p.firstChild),l=p.childNodes,p&&(p.parentNode.removeChild(p),q.length>0&&(r=q[q.length-1],r&&r.parentNode&&r.parentNode.removeChild(r)))}var u;if(!f.support.appendChecked)if(l[0]&&typeof (u=l.length)=="number")for(i=0;i<u;i++)bn(l[i]);else bn(l);l.nodeType?j.push(l):j=f.merge(j,l)}if(d){g=function(a){return!a.type||be.test(a.type)};for(k=0;j[k];k++){h=j[k];if(e&&f.nodeName(h,"script")&&(!h.type||be.test(h.type)))e.push(h.parentNode?h.parentNode.removeChild(h):h);else{if(h.nodeType===1){var v=f.grep(h.getElementsByTagName("script"),g);j.splice.apply(j,[k+1,0].concat(v))}d.appendChild(h)}}}return j},cleanData:function(a){var b,c,d=f.cache,e=f.event.special,g=f.support.deleteExpando;for(var h=0,i;(i=a[h])!=null;h++){if(i.nodeName&&f.noData[i.nodeName.toLowerCase()])continue;c=i[f.expando];if(c){b=d[c];if(b&&b.events){for(var j in b.events)e[j]?f.event.remove(i,j):f.removeEvent(i,j,b.handle);b.handle&&(b.handle.elem=null)}g?delete i[f.expando]:i.removeAttribute&&i.removeAttribute(f.expando),delete d[c]}}}});var bp=/alpha\([^)]*\)/i,bq=/opacity=([^)]*)/,br=/([A-Z]|^ms)/g,bs=/^[\-+]?(?:\d*\.)?\d+$/i,bt=/^-?(?:\d*\.)?\d+(?!px)[^\d\s]+$/i,bu=/^([\-+])=([\-+.\de]+)/,bv=/^margin/,bw={position:"absolute",visibility:"hidden",display:"block"},bx=["Top","Right","Bottom","Left"],by,bz,bA;f.fn.css=function(a,c){return f.access(this,function(a,c,d){return d!==b?f.style(a,c,d):f.css(a,c)},a,c,arguments.length>1)},f.extend({cssHooks:{opacity:{get:function(a,b){if(b){var c=by(a,"opacity");return c===""?"1":c}return a.style.opacity}}},cssNumber:{fillOpacity:!0,fontWeight:!0,lineHeight:!0,opacity:!0,orphans:!0,widows:!0,zIndex:!0,zoom:!0},cssProps:{"float":f.support.cssFloat?"cssFloat":"styleFloat"},style:function(a,c,d,e){if(!!a&&a.nodeType!==3&&a.nodeType!==8&&!!a.style){var g,h,i=f.camelCase(c),j=a.style,k=f.cssHooks[i];c=f.cssProps[i]||i;if(d===b){if(k&&"get"in k&&(g=k.get(a,!1,e))!==b)return g;return j[c]}h=typeof d,h==="string"&&(g=bu.exec(d))&&(d=+(g[1]+1)*+g[2]+parseFloat(f.css(a,c)),h="number");if(d==null||h==="number"&&isNaN(d))return;h==="number"&&!f.cssNumber[i]&&(d+="px");if(!k||!("set"in k)||(d=k.set(a,d))!==b)try{j[c]=d}catch(l){}}},css:function(a,c,d){var e,g;c=f.camelCase(c),g=f.cssHooks[c],c=f.cssProps[c]||c,c==="cssFloat"&&(c="float");if(g&&"get"in g&&(e=g.get(a,!0,d))!==b)return e;if(by)return by(a,c)},swap:function(a,b,c){var d={},e,f;for(f in b)d[f]=a.style[f],a.style[f]=b[f];e=c.call(a);for(f in b)a.style[f]=d[f];return e}}),f.curCSS=f.css,c.defaultView&&c.defaultView.getComputedStyle&&(bz=function(a,b){var c,d,e,g,h=a.style;b=b.replace(br,"-$1").toLowerCase(),(d=a.ownerDocument.defaultView)&&(e=d.getComputedStyle(a,null))&&(c=e.getPropertyValue(b),c===""&&!f.contains(a.ownerDocument.documentElement,a)&&(c=f.style(a,b))),!f.support.pixelMargin&&e&&bv.test(b)&&bt.test(c)&&(g=h.width,h.width=c,c=e.width,h.width=g);return c}),c.documentElement.currentStyle&&(bA=function(a,b){var c,d,e,f=a.currentStyle&&a.currentStyle[b],g=a.style;f==null&&g&&(e=g[b])&&(f=e),bt.test(f)&&(c=g.left,d=a.runtimeStyle&&a.runtimeStyle.left,d&&(a.runtimeStyle.left=a.currentStyle.left),g.left=b==="fontSize"?"1em":f,f=g.pixelLeft+"px",g.left=c,d&&(a.runtimeStyle.left=d));return f===""?"auto":f}),by=bz||bA,f.each(["height","width"],function(a,b){f.cssHooks[b]={get:function(a,c,d){if(c)return a.offsetWidth!==0?bB(a,b,d):f.swap(a,bw,function(){return bB(a,b,d)})},set:function(a,b){return bs.test(b)?b+"px":b}}}),f.support.opacity||(f.cssHooks.opacity={get:function(a,b){return bq.test((b&&a.currentStyle?a.currentStyle.filter:a.style.filter)||"")?parseFloat(RegExp.$1)/100+"":b?"1":""},set:function(a,b){var c=a.style,d=a.currentStyle,e=f.isNumeric(b)?"alpha(opacity="+b*100+")":"",g=d&&d.filter||c.filter||"";c.zoom=1;if(b>=1&&f.trim(g.replace(bp,""))===""){c.removeAttribute("filter");if(d&&!d.filter)return}c.filter=bp.test(g)?g.replace(bp,e):g+" "+e}}),f(function(){f.support.reliableMarginRight||(f.cssHooks.marginRight={get:function(a,b){return f.swap(a,{display:"inline-block"},function(){return b?by(a,"margin-right"):a.style.marginRight})}})}),f.expr&&f.expr.filters&&(f.expr.filters.hidden=function(a){var b=a.offsetWidth,c=a.offsetHeight;return b===0&&c===0||!f.support.reliableHiddenOffsets&&(a.style&&a.style.display||f.css(a,"display"))==="none"},f.expr.filters.visible=function(a){return!f.expr.filters.hidden(a)}),f.each({margin:"",padding:"",border:"Width"},function(a,b){f.cssHooks[a+b]={expand:function(c){var d,e=typeof c=="string"?c.split(" "):[c],f={};for(d=0;d<4;d++)f[a+bx[d]+b]=e[d]||e[d-2]||e[0];return f}}});var bC=/%20/g,bD=/\[\]$/,bE=/\r?\n/g,bF=/#.*$/,bG=/^(.*?):[ \t]*([^\r\n]*)\r?$/mg,bH=/^(?:color|date|datetime|datetime-local|email|hidden|month|number|password|range|search|tel|text|time|url|week)$/i,bI=/^(?:about|app|app\-storage|.+\-extension|file|res|widget):$/,bJ=/^(?:GET|HEAD)$/,bK=/^\/\//,bL=/\?/,bM=/<script\b[^<]*(?:(?!<\/script>)<[^<]*)*<\/script>/gi,bN=/^(?:select|textarea)/i,bO=/\s+/,bP=/([?&])_=[^&]*/,bQ=/^([\w\+\.\-]+:)(?:\/\/([^\/?#:]*)(?::(\d+))?)?/,bR=f.fn.load,bS={},bT={},bU,bV,bW=["*/"]+["*"];try{bU=e.href}catch(bX){bU=c.createElement("a"),bU.href="",bU=bU.href}bV=bQ.exec(bU.toLowerCase())||[],f.fn.extend({load:function(a,c,d){if(typeof a!="string"&&bR)return bR.apply(this,arguments);if(!this.length)return this;var e=a.indexOf(" ");if(e>=0){var g=a.slice(e,a.length);a=a.slice(0,e)}var h="GET";c&&(f.isFunction(c)?(d=c,c=b):typeof c=="object"&&(c=f.param(c,f.ajaxSettings.traditional),h="POST"));var i=this;f.ajax({url:a,type:h,dataType:"html",data:c,complete:function(a,b,c){c=a.responseText,a.isResolved()&&(a.done(function(a){c=a}),i.html(g?f("<div>").append(c.replace(bM,"")).find(g):c)),d&&i.each(d,[c,b,a])}});return this},serialize:function(){return f.param(this.serializeArray())},serializeArray:function(){return this.map(function(){return this.elements?f.makeArray(this.elements):this}).filter(function(){return this.name&&!this.disabled&&(this.checked||bN.test(this.nodeName)||bH.test(this.type))}).map(function(a,b){var c=f(this).val();return c==null?null:f.isArray(c)?f.map(c,function(a,c){return{name:b.name,value:a.replace(bE,"\r\n")}}):{name:b.name,value:c.replace(bE,"\r\n")}}).get()}}),f.each("ajaxStart ajaxStop ajaxComplete ajaxError ajaxSuccess ajaxSend".split(" "),function(a,b){f.fn[b]=function(a){return this.on(b,a)}}),f.each(["get","post"],function(a,c){f[c]=function(a,d,e,g){f.isFunction(d)&&(g=g||e,e=d,d=b);return f.ajax({type:c,url:a,data:d,success:e,dataType:g})}}),f.extend({getScript:function(a,c){return f.get(a,b,c,"script")},getJSON:function(a,b,c){return f.get(a,b,c,"json")},ajaxSetup:function(a,b){b?b$(a,f.ajaxSettings):(b=a,a=f.ajaxSettings),b$(a,b);return a},ajaxSettings:{url:bU,isLocal:bI.test(bV[1]),global:!0,type:"GET",contentType:"application/x-www-form-urlencoded; charset=UTF-8",processData:!0,async:!0,accepts:{xml:"application/xml, text/xml",html:"text/html",text:"text/plain",json:"application/json, text/javascript","*":bW},contents:{xml:/xml/,html:/html/,json:/json/},responseFields:{xml:"responseXML",text:"responseText"},converters:{"* text":a.String,"text html":!0,"text json":f.parseJSON,"text xml":f.parseXML},flatOptions:{context:!0,url:!0}},ajaxPrefilter:bY(bS),ajaxTransport:bY(bT),ajax:function(a,c){function w(a,c,l,m){if(s!==2){s=2,q&&clearTimeout(q),p=b,n=m||"",v.readyState=a>0?4:0;var o,r,u,w=c,x=l?ca(d,v,l):b,y,z;if(a>=200&&a<300||a===304){if(d.ifModified){if(y=v.getResponseHeader("Last-Modified"))f.lastModified[k]=y;if(z=v.getResponseHeader("Etag"))f.etag[k]=z}if(a===304)w="notmodified",o=!0;else try{r=cb(d,x),w="success",o=!0}catch(A){w="parsererror",u=A}}else{u=w;if(!w||a)w="error",a<0&&(a=0)}v.status=a,v.statusText=""+(c||w),o?h.resolveWith(e,[r,w,v]):h.rejectWith(e,[v,w,u]),v.statusCode(j),j=b,t&&g.trigger("ajax"+(o?"Success":"Error"),[v,d,o?r:u]),i.fireWith(e,[v,w]),t&&(g.trigger("ajaxComplete",[v,d]),--f.active||f.event.trigger("ajaxStop"))}}typeof a=="object"&&(c=a,a=b),c=c||{};var d=f.ajaxSetup({},c),e=d.context||d,g=e!==d&&(e.nodeType||e instanceof f)?f(e):f.event,h=f.Deferred(),i=f.Callbacks("once memory"),j=d.statusCode||{},k,l={},m={},n,o,p,q,r,s=0,t,u,v={readyState:0,setRequestHeader:function(a,b){if(!s){var c=a.toLowerCase();a=m[c]=m[c]||a,l[a]=b}return this},getAllResponseHeaders:function(){return s===2?n:null},getResponseHeader:function(a){var c;if(s===2){if(!o){o={};while(c=bG.exec(n))o[c[1].toLowerCase()]=c[2]}c=o[a.toLowerCase()]}return c===b?null:c},overrideMimeType:function(a){s||(d.mimeType=a);return this},abort:function(a){a=a||"abort",p&&p.abort(a),w(0,a);return this}};h.promise(v),v.success=v.done,v.error=v.fail,v.complete=i.add,v.statusCode=function(a){if(a){var b;if(s<2)for(b in a)j[b]=[j[b],a[b]];else b=a[v.status],v.then(b,b)}return this},d.url=((a||d.url)+"").replace(bF,"").replace(bK,bV[1]+"//"),d.dataTypes=f.trim(d.dataType||"*").toLowerCase().split(bO),d.crossDomain==null&&(r=bQ.exec(d.url.toLowerCase()),d.crossDomain=!(!r||r[1]==bV[1]&&r[2]==bV[2]&&(r[3]||(r[1]==="http:"?80:443))==(bV[3]||(bV[1]==="http:"?80:443)))),d.data&&d.processData&&typeof d.data!="string"&&(d.data=f.param(d.data,d.traditional)),bZ(bS,d,c,v);if(s===2)return!1;t=d.global,d.type=d.type.toUpperCase(),d.hasContent=!bJ.test(d.type),t&&f.active++===0&&f.event.trigger("ajaxStart");if(!d.hasContent){d.data&&(d.url+=(bL.test(d.url)?"&":"?")+d.data,delete d.data),k=d.url;if(d.cache===!1){var x=f.now(),y=d.url.replace(bP,"$1_="+x);d.url=y+(y===d.url?(bL.test(d.url)?"&":"?")+"_="+x:"")}}(d.data&&d.hasContent&&d.contentType!==!1||c.contentType)&&v.setRequestHeader("Content-Type",d.contentType),d.ifModified&&(k=k||d.url,f.lastModified[k]&&v.setRequestHeader("If-Modified-Since",f.lastModified[k]),f.etag[k]&&v.setRequestHeader("If-None-Match",f.etag[k])),v.setRequestHeader("Accept",d.dataTypes[0]&&d.accepts[d.dataTypes[0]]?d.accepts[d.dataTypes[0]]+(d.dataTypes[0]!=="*"?", "+bW+"; q=0.01":""):d.accepts["*"]);for(u in d.headers)v.setRequestHeader(u,d.headers[u]);if(d.beforeSend&&(d.beforeSend.call(e,v,d)===!1||s===2)){v.abort();return!1}for(u in{success:1,error:1,complete:1})v[u](d[u]);p=bZ(bT,d,c,v);if(!p)w(-1,"No Transport");else{v.readyState=1,t&&g.trigger("ajaxSend",[v,d]),d.async&&d.timeout>0&&(q=setTimeout(function(){v.abort("timeout")},d.timeout));try{s=1,p.send(l,w)}catch(z){if(s<2)w(-1,z);else throw z}}return v},param:function(a,c){var d=[],e=function(a,b){b=f.isFunction(b)?b():b,d[d.length]=encodeURIComponent(a)+"="+encodeURIComponent(b)};c===b&&(c=f.ajaxSettings.traditional);if(f.isArray(a)||a.jquery&&!f.isPlainObject(a))f.each(a,function(){e(this.name,this.value)});else for(var g in a)b_(g,a[g],c,e);return d.join("&").replace(bC,"+")}}),f.extend({active:0,lastModified:{},etag:{}});var cc=f.now(),cd=/(\=)\?(&|$)|\?\?/i;f.ajaxSetup({jsonp:"callback",jsonpCallback:function(){return f.expando+"_"+cc++}}),f.ajaxPrefilter("json jsonp",function(b,c,d){var e=typeof b.data=="string"&&/^application\/x\-www\-form\-urlencoded/.test(b.contentType);if(b.dataTypes[0]==="jsonp"||b.jsonp!==!1&&(cd.test(b.url)||e&&cd.test(b.data))){var g,h=b.jsonpCallback=f.isFunction(b.jsonpCallback)?b.jsonpCallback():b.jsonpCallback,i=a[h],j=b.url,k=b.data,l="$1"+h+"$2";b.jsonp!==!1&&(j=j.replace(cd,l),b.url===j&&(e&&(k=k.replace(cd,l)),b.data===k&&(j+=(/\?/.test(j)?"&":"?")+b.jsonp+"="+h))),b.url=j,b.data=k,a[h]=function(a){g=[a]},d.always(function(){a[h]=i,g&&f.isFunction(i)&&a[h](g[0])}),b.converters["script json"]=function(){g||f.error(h+" was not called");return g[0]},b.dataTypes[0]="json";return"script"}}),f.ajaxSetup({accepts:{script:"text/javascript, application/javascript, application/ecmascript, application/x-ecmascript"},contents:{script:/javascript|ecmascript/},converters:{"text script":function(a){f.globalEval(a);return a}}}),f.ajaxPrefilter("script",function(a){a.cache===b&&(a.cache=!1),a.crossDomain&&(a.type="GET",a.global=!1)}),f.ajaxTransport("script",function(a){if(a.crossDomain){var d,e=c.head||c.getElementsByTagName("head")[0]||c.documentElement;return{send:function(f,g){d=c.createElement("script"),d.async="async",a.scriptCharset&&(d.charset=a.scriptCharset),d.src=a.url,d.onload=d.onreadystatechange=function(a,c){if(c||!d.readyState||/loaded|complete/.test(d.readyState))d.onload=d.onreadystatechange=null,e&&d.parentNode&&e.removeChild(d),d=b,c||g(200,"success")},e.insertBefore(d,e.firstChild)},abort:function(){d&&d.onload(0,1)}}}});var ce=a.ActiveXObject?function(){for(var a in cg)cg[a](0,1)}:!1,cf=0,cg;f.ajaxSettings.xhr=a.ActiveXObject?function(){return!this.isLocal&&ch()||ci()}:ch,function(a){f.extend(f.support,{ajax:!!a,cors:!!a&&"withCredentials"in a})}(f.ajaxSettings.xhr()),f.support.ajax&&f.ajaxTransport(function(c){if(!c.crossDomain||f.support.cors){var d;return{send:function(e,g){var h=c.xhr(),i,j;c.username?h.open(c.type,c.url,c.async,c.username,c.password):h.open(c.type,c.url,c.async);if(c.xhrFields)for(j in c.xhrFields)h[j]=c.xhrFields[j];c.mimeType&&h.overrideMimeType&&h.overrideMimeType(c.mimeType),!c.crossDomain&&!e["X-Requested-With"]&&(e["X-Requested-With"]="XMLHttpRequest");try{for(j in e)h.setRequestHeader(j,e[j])}catch(k){}h.send(c.hasContent&&c.data||null),d=function(a,e){var j,k,l,m,n;try{if(d&&(e||h.readyState===4)){d=b,i&&(h.onreadystatechange=f.noop,ce&&delete cg[i]);if(e)h.readyState!==4&&h.abort();else{j=h.status,l=h.getAllResponseHeaders(),m={},n=h.responseXML,n&&n.documentElement&&(m.xml=n);try{m.text=h.responseText}catch(a){}try{k=h.statusText}catch(o){k=""}!j&&c.isLocal&&!c.crossDomain?j=m.text?200:404:j===1223&&(j=204)}}}catch(p){e||g(-1,p)}m&&g(j,k,m,l)},!c.async||h.readyState===4?d():(i=++cf,ce&&(cg||(cg={},f(a).unload(ce)),cg[i]=d),h.onreadystatechange=d)},abort:function(){d&&d(0,1)}}}});var cj={},ck,cl,cm=/^(?:toggle|show|hide)$/,cn=/^([+\-]=)?([\d+.\-]+)([a-z%]*)$/i,co,cp=[["height","marginTop","marginBottom","paddingTop","paddingBottom"],["width","marginLeft","marginRight","paddingLeft","paddingRight"],["opacity"]],cq;f.fn.extend({show:function(a,b,c){var d,e;if(a||a===0)return this.animate(ct("show",3),a,b,c);for(var g=0,h=this.length;g<h;g++)d=this[g],d.style&&(e=d.style.display,!f._data(d,"olddisplay")&&e==="none"&&(e=d.style.display=""),(e===""&&f.css(d,"display")==="none"||!f.contains(d.ownerDocument.documentElement,d))&&f._data(d,"olddisplay",cu(d.nodeName)));for(g=0;g<h;g++){d=this[g];if(d.style){e=d.style.display;if(e===""||e==="none")d.style.display=f._data(d,"olddisplay")||""}}return this},hide:function(a,b,c){if(a||a===0)return this.animate(ct("hide",3),a,b,c);var d,e,g=0,h=this.length;for(;g<h;g++)d=this[g],d.style&&(e=f.css(d,"display"),e!=="none"&&!f._data(d,"olddisplay")&&f._data(d,"olddisplay",e));for(g=0;g<h;g++)this[g].style&&(this[g].style.display="none");return this},_toggle:f.fn.toggle,toggle:function(a,b,c){var d=typeof a=="boolean";f.isFunction(a)&&f.isFunction(b)?this._toggle.apply(this,arguments):a==null||d?this.each(function(){var b=d?a:f(this).is(":hidden");f(this)[b?"show":"hide"]()}):this.animate(ct("toggle",3),a,b,c);return this},fadeTo:function(a,b,c,d){return this.filter(":hidden").css("opacity",0).show().end().animate({opacity:b},a,c,d)},animate:function(a,b,c,d){function g(){e.queue===!1&&f._mark(this);var b=f.extend({},e),c=this.nodeType===1,d=c&&f(this).is(":hidden"),g,h,i,j,k,l,m,n,o,p,q;b.animatedProperties={};for(i in a){g=f.camelCase(i),i!==g&&(a[g]=a[i],delete a[i]);if((k=f.cssHooks[g])&&"expand"in k){l=k.expand(a[g]),delete a[g];for(i in l)i in a||(a[i]=l[i])}}for(g in a){h=a[g],f.isArray(h)?(b.animatedProperties[g]=h[1],h=a[g]=h[0]):b.animatedProperties[g]=b.specialEasing&&b.specialEasing[g]||b.easing||"swing";if(h==="hide"&&d||h==="show"&&!d)return b.complete.call(this);c&&(g==="height"||g==="width")&&(b.overflow=[this.style.overflow,this.style.overflowX,this.style.overflowY],f.css(this,"display")==="inline"&&f.css(this,"float")==="none"&&(!f.support.inlineBlockNeedsLayout||cu(this.nodeName)==="inline"?this.style.display="inline-block":this.style.zoom=1))}b.overflow!=null&&(this.style.overflow="hidden");for(i in a)j=new f.fx(this,b,i),h=a[i],cm.test(h)?(q=f._data(this,"toggle"+i)||(h==="toggle"?d?"show":"hide":0),q?(f._data(this,"toggle"+i,q==="show"?"hide":"show"),j[q]()):j[h]()):(m=cn.exec(h),n=j.cur(),m?(o=parseFloat(m[2]),p=m[3]||(f.cssNumber[i]?"":"px"),p!=="px"&&(f.style(this,i,(o||1)+p),n=(o||1)/j.cur()*n,f.style(this,i,n+p)),m[1]&&(o=(m[1]==="-="?-1:1)*o+n),j.custom(n,o,p)):j.custom(n,h,""));return!0}var e=f.speed(b,c,d);if(f.isEmptyObject(a))return this.each(e.complete,[!1]);a=f.extend({},a);return e.queue===!1?this.each(g):this.queue(e.queue,g)},stop:function(a,c,d){typeof a!="string"&&(d=c,c=a,a=b),c&&a!==!1&&this.queue(a||"fx",[]);return this.each(function(){function h(a,b,c){var e=b[c];f.removeData(a,c,!0),e.stop(d)}var b,c=!1,e=f.timers,g=f._data(this);d||f._unmark(!0,this);if(a==null)for(b in g)g[b]&&g[b].stop&&b.indexOf(".run")===b.length-4&&h(this,g,b);else g[b=a+".run"]&&g[b].stop&&h(this,g,b);for(b=e.length;b--;)e[b].elem===this&&(a==null||e[b].queue===a)&&(d?e[b](!0):e[b].saveState(),c=!0,e.splice(b,1));(!d||!c)&&f.dequeue(this,a)})}}),f.each({slideDown:ct("show",1),slideUp:ct("hide",1),slideToggle:ct("toggle",1),fadeIn:{opacity:"show"},fadeOut:{opacity:"hide"},fadeToggle:{opacity:"toggle"}},function(a,b){f.fn[a]=function(a,c,d){return this.animate(b,a,c,d)}}),f.extend({speed:function(a,b,c){var d=a&&typeof a=="object"?f.extend({},a):{complete:c||!c&&b||f.isFunction(a)&&a,duration:a,easing:c&&b||b&&!f.isFunction(b)&&b};d.duration=f.fx.off?0:typeof d.duration=="number"?d.duration:d.duration in f.fx.speeds?f.fx.speeds[d.duration]:f.fx.speeds._default;if(d.queue==null||d.queue===!0)d.queue="fx";d.old=d.complete,d.complete=function(a){f.isFunction(d.old)&&d.old.call(this),d.queue?f.dequeue(this,d.queue):a!==!1&&f._unmark(this)};return d},easing:{linear:function(a){return a},swing:function(a){return-Math.cos(a*Math.PI)/2+.5}},timers:[],fx:function(a,b,c){this.options=b,this.elem=a,this.prop=c,b.orig=b.orig||{}}}),f.fx.prototype={update:function(){this.options.step&&this.options.step.call(this.elem,this.now,this),(f.fx.step[this.prop]||f.fx.step._default)(this)},cur:function(){if(this.elem[this.prop]!=null&&(!this.elem.style||this.elem.style[this.prop]==null))return this.elem[this.prop];var a,b=f.css(this.elem,this.prop);return isNaN(a=parseFloat(b))?!b||b==="auto"?0:b:a},custom:function(a,c,d){function h(a){return e.step(a)}var e=this,g=f.fx;this.startTime=cq||cr(),this.end=c,this.now=this.start=a,this.pos=this.state=0,this.unit=d||this.unit||(f.cssNumber[this.prop]?"":"px"),h.queue=this.options.queue,h.elem=this.elem,h.saveState=function(){f._data(e.elem,"fxshow"+e.prop)===b&&(e.options.hide?f._data(e.elem,"fxshow"+e.prop,e.start):e.options.show&&f._data(e.elem,"fxshow"+e.prop,e.end))},h()&&f.timers.push(h)&&!co&&(co=setInterval(g.tick,g.interval))},show:function(){var a=f._data(this.elem,"fxshow"+this.prop);this.options.orig[this.prop]=a||f.style(this.elem,this.prop),this.options.show=!0,a!==b?this.custom(this.cur(),a):this.custom(this.prop==="width"||this.prop==="height"?1:0,this.cur()),f(this.elem).show()},hide:function(){this.options.orig[this.prop]=f._data(this.elem,"fxshow"+this.prop)||f.style(this.elem,this.prop),this.options.hide=!0,this.custom(this.cur(),0)},step:function(a){var b,c,d,e=cq||cr(),g=!0,h=this.elem,i=this.options;if(a||e>=i.duration+this.startTime){this.now=this.end,this.pos=this.state=1,this.update(),i.animatedProperties[this.prop]=!0;for(b in i.animatedProperties)i.animatedProperties[b]!==!0&&(g=!1);if(g){i.overflow!=null&&!f.support.shrinkWrapBlocks&&f.each(["","X","Y"],function(a,b){h.style["overflow"+b]=i.overflow[a]}),i.hide&&f(h).hide();if(i.hide||i.show)for(b in i.animatedProperties)f.style(h,b,i.orig[b]),f.removeData(h,"fxshow"+b,!0),f.removeData(h,"toggle"+b,!0);d=i.complete,d&&(i.complete=!1,d.call(h))}return!1}i.duration==Infinity?this.now=e:(c=e-this.startTime,this.state=c/i.duration,this.pos=f.easing[i.animatedProperties[this.prop]](this.state,c,0,1,i.duration),this.now=this.start+(this.end-this.start)*this.pos),this.update();return!0}},f.extend(f.fx,{tick:function(){var a,b=f.timers,c=0;for(;c<b.length;c++)a=b[c],!a()&&b[c]===a&&b.splice(c--,1);b.length||f.fx.stop()},interval:13,stop:function(){clearInterval(co),co=null},speeds:{slow:600,fast:200,_default:400},step:{opacity:function(a){f.style(a.elem,"opacity",a.now)},_default:function(a){a.elem.style&&a.elem.style[a.prop]!=null?a.elem.style[a.prop]=a.now+a.unit:a.elem[a.prop]=a.now}}}),f.each(cp.concat.apply([],cp),function(a,b){b.indexOf("margin")&&(f.fx.step[b]=function(a){f.style(a.elem,b,Math.max(0,a.now)+a.unit)})}),f.expr&&f.expr.filters&&(f.expr.filters.animated=function(a){return f.grep(f.timers,function(b){return a===b.elem}).length});var cv,cw=/^t(?:able|d|h)$/i,cx=/^(?:body|html)$/i;"getBoundingClientRect"in c.documentElement?cv=function(a,b,c,d){try{d=a.getBoundingClientRect()}catch(e){}if(!d||!f.contains(c,a))return d?{top:d.top,left:d.left}:{top:0,left:0};var g=b.body,h=cy(b),i=c.clientTop||g.clientTop||0,j=c.clientLeft||g.clientLeft||0,k=h.pageYOffset||f.support.boxModel&&c.scrollTop||g.scrollTop,l=h.pageXOffset||f.support.boxModel&&c.scrollLeft||g.scrollLeft,m=d.top+k-i,n=d.left+l-j;return{top:m,left:n}}:cv=function(a,b,c){var d,e=a.offsetParent,g=a,h=b.body,i=b.defaultView,j=i?i.getComputedStyle(a,null):a.currentStyle,k=a.offsetTop,l=a.offsetLeft;while((a=a.parentNode)&&a!==h&&a!==c){if(f.support.fixedPosition&&j.position==="fixed")break;d=i?i.getComputedStyle(a,null):a.currentStyle,k-=a.scrollTop,l-=a.scrollLeft,a===e&&(k+=a.offsetTop,l+=a.offsetLeft,f.support.doesNotAddBorder&&(!f.support.doesAddBorderForTableAndCells||!cw.test(a.nodeName))&&(k+=parseFloat(d.borderTopWidth)||0,l+=parseFloat(d.borderLeftWidth)||0),g=e,e=a.offsetParent),f.support.subtractsBorderForOverflowNotVisible&&d.overflow!=="visible"&&(k+=parseFloat(d.borderTopWidth)||0,l+=parseFloat(d.borderLeftWidth)||0),j=d}if(j.position==="relative"||j.position==="static")k+=h.offsetTop,l+=h.offsetLeft;f.support.fixedPosition&&j.position==="fixed"&&(k+=Math.max(c.scrollTop,h.scrollTop),l+=Math.max(c.scrollLeft,h.scrollLeft));return{top:k,left:l}},f.fn.offset=function(a){if(arguments.length)return a===b?this:this.each(function(b){f.offset.setOffset(this,a,b)});var c=this[0],d=c&&c.ownerDocument;if(!d)return null;if(c===d.body)return f.offset.bodyOffset(c);return cv(c,d,d.documentElement)},f.offset={bodyOffset:function(a){var b=a.offsetTop,c=a.offsetLeft;f.support.doesNotIncludeMarginInBodyOffset&&(b+=parseFloat(f.css(a,"marginTop"))||0,c+=parseFloat(f.css(a,"marginLeft"))||0);return{top:b,left:c}},setOffset:function(a,b,c){var d=f.css(a,"position");d==="static"&&(a.style.position="relative");var e=f(a),g=e.offset(),h=f.css(a,"top"),i=f.css(a,"left"),j=(d==="absolute"||d==="fixed")&&f.inArray("auto",[h,i])>-1,k={},l={},m,n;j?(l=e.position(),m=l.top,n=l.left):(m=parseFloat(h)||0,n=parseFloat(i)||0),f.isFunction(b)&&(b=b.call(a,c,g)),b.top!=null&&(k.top=b.top-g.top+m),b.left!=null&&(k.left=b.left-g.left+n),"using"in b?b.using.call(a,k):e.css(k)}},f.fn.extend({position:function(){if(!this[0])return null;var a=this[0],b=this.offsetParent(),c=this.offset(),d=cx.test(b[0].nodeName)?{top:0,left:0}:b.offset();c.top-=parseFloat(f.css(a,"marginTop"))||0,c.left-=parseFloat(f.css(a,"marginLeft"))||0,d.top+=parseFloat(f.css(b[0],"borderTopWidth"))||0,d.left+=parseFloat(f.css(b[0],"borderLeftWidth"))||0;return{top:c.top-d.top,left:c.left-d.left}},offsetParent:function(){return this.map(function(){var a=this.offsetParent||c.body;while(a&&!cx.test(a.nodeName)&&f.css(a,"position")==="static")a=a.offsetParent;return a})}}),f.each({scrollLeft:"pageXOffset",scrollTop:"pageYOffset"},function(a,c){var d=/Y/.test(c);f.fn[a]=function(e){return f.access(this,function(a,e,g){var h=cy(a);if(g===b)return h?c in h?h[c]:f.support.boxModel&&h.document.documentElement[e]||h.document.body[e]:a[e];h?h.scrollTo(d?f(h).scrollLeft():g,d?g:f(h).scrollTop()):a[e]=g},a,e,arguments.length,null)}}),f.each({Height:"height",Width:"width"},function(a,c){var d="client"+a,e="scroll"+a,g="offset"+a;f.fn["inner"+a]=function(){var a=this[0];return a?a.style?parseFloat(f.css(a,c,"padding")):this[c]():null},f.fn["outer"+a]=function(a){var b=this[0];return b?b.style?parseFloat(f.css(b,c,a?"margin":"border")):this[c]():null},f.fn[c]=function(a){return f.access(this,function(a,c,h){var i,j,k,l;if(f.isWindow(a)){i=a.document,j=i.documentElement[d];return f.support.boxModel&&j||i.body&&i.body[d]||j}if(a.nodeType===9){i=a.documentElement;if(i[d]>=i[e])return i[d];return Math.max(a.body[e],i[e],a.body[g],i[g])}if(h===b){k=f.css(a,c),l=parseFloat(k);return f.isNumeric(l)?l:k}f(a).css(c,h)},c,a,arguments.length,null)}}),a.jQuery=a.$=f,typeof define=="function"&&define.amd&&define.amd.jQuery&&define("jquery",[],function(){return f})})(window);






$(document).ready(function () {

    $("ul.subMenu").parent().hover(function () {

        $(this).find("ul.subMenu").slideDown(300).show();

        $(this).hover(function () { }, function () {

            $(this).find("ul.subMenu").hide();

        });

    },

function () { });

});

var isIE6 = false;

var isIE = (navigator.appVersion.indexOf("MSIE") != -1) ? true : false;

if (isIE) {

    isIE6 = (navigator.appVersion.indexOf("MSIE 6") != -1) ? true : false;

}

var isWin = (navigator.appVersion.toLowerCase().indexOf("win") != -1) ? true : false;

var isOpera = (navigator.userAgent.indexOf("Opera") != -1) ? true : false;

var timeInterval = 0;

eraseSaveCookie();

window.onload = function () {

    //doStartup();

}

window.document.onkeyup = function () {

    createSaveCookie();

}

window.document.onclick = function () {

    createSaveCookie();

}

function doStartup() {

    clearInterval(timeInterval);

    var elem = $get("ctl00_ContentPlaceHolder1_buttonSave");

    if (elem == null) {

        elem = $get("ctl00_ContentPlaceHolder1_title1");

        if (elem == null) elem = $get("userid");

    }

    if ((elem != null) && (elem.visible) && (!elem.disabled)) elem.focus();

    if (navigator.appVersion.indexOf("MSIE 6.") >= 0) {

        var ne = $get("ctl00_ContentPlaceHolder1_theNews");

        if (ne != null && ne.offsetHeight > 500) ne.style.height = "480px";

    }

    if ($find) {

        var v = $find("newMessagesCollapse");

        if (v) {

            v.add_expandComplete(collapseNewMessages);

            v.add_collapseComplete(collapseNewMessages);

        }

        v = $find("todayCollapse");

        if (v) {

            v.add_expandComplete(collapseToday);

            v.add_collapseComplete(collapseToday);

        }

        v = $find("navigatorCollapse");

        if (v) {

            v.add_expandComplete(collapseNavigator);

            v.add_collapseComplete(collapseNavigator);

        }

        v = $find("weatherCollapse");

        if (v) {

            v.add_expandComplete(collapseWeather);

            v.add_collapseComplete(collapseWeather);

        }

    }

    timeInterval = setInterval(doTime, 1000);

}

function saveWeatherPos() {

    saveItemPositions('ctl00_theWeather_weatherPanel');

}

function saveMessagePos() {

    saveItemPositions('ctl00_theMessages_newMessagesPanel');

}

function saveNavigatorPos() {

    saveItemPositions('ctl00_ContentPlaceHolder1_theNavigator_navigatorPanel');

}

function saveTodayPos() {

    saveItemPositions('ctl00_theToday_todayPanel');

}



function doTime() {

    var arrDays = ["Sun", "Mon", "Tue", "Wed", "Thu", "Fri", "Sat"];

    var arrMonths = ["Jan", "Feb", "Mar", "Apr", "May", "Jun", "Jul", "Aug", "Sep", "Oct", "Nov", "Dec"];

    var elTodayTitle = $get("ctl00_theToday_todayTitle");

    if (elTodayTitle != null) {

        var comp = /^(\d{1})$/;

        var dt = new Date();

        elTodayTitle.innerHTML = arrDays[dt.getDay().toString()] + " " +

        String(dt.getDate().toString()).replace(comp, "0$1") + " " +

        arrMonths[dt.getMonth().toString()] + " " +

        dt.getFullYear().toString() + " " +

        String(dt.getHours().toString()).replace(comp, "0$1") + ":" +

        String(dt.getMinutes().toString()).replace(comp, "0$1");

    }

}

function openTips(file) {

    if (file != "") {

        var helpfile = "/help/" + file + "help.htm";

        open(helpfile, "_new", "height=600,width=480,location=0,menubar=0,status=0,toolbar=0,scrollbars=1");

    }

    else

        open("/help/tips.htm", "_new", "height=400,width=330,location=0,menubar=0,status=0,toolbar=0,scrollbars=1");

}

function setFocus() {

    var elem = $get("userid");

    if (elem != null) elem.focus();

}

function openForPrinting() {

    var href = document.location.href;

    if (href.indexOf("?") > 0) href += "&print=1";

    else href += "?print=1";

    window.open(href, "_blank");

}

function checkForSave() {

    if (readSaveCookie() == 1) {

        var ret = confirm("Discard your changes?");

        if (ret) eraseSaveCookie();

        return ret;

    }

    else return true;

}

function createSaveCookie() {

    var enc = document.URL;

    if (enc.indexOf('_form') > 0) {

        var date = new Date();

        date.setTime(date.getTime() + (30 * 60 * 1000));

        document.cookie = "msw_save=1; expires=" + date.toGMTString() + "; path=/";

    }

}

function readSaveCookie() {

    var ac = document.cookie;

    var pos = ac.indexOf("msw_save=");

    if (pos != -1) {

        var start = pos + 9;

        var end = ac.indexOf(";", start);

        if (end == -1) end = ac.length;

        return parseInt(ac.substring(start, end));

    }

    return 0;

}

function eraseSaveCookie() {

    var date = new Date();

    date.setTime(date.getTime() - (30 * 60 * 1000));

    document.cookie = "msw_save=0; expires=" + date.toGMTString() + "; path=/";

}

function doFalse() {

    return false;

}

function addDrug() {

    var drug = $get("item1");

    var qty = $get("quantity1");

    var item;

    if (drug != null) {

        item = drug.value;

        if (item != "") {

            if (qty != null) item = item + " ----- " + qty.value;

            var list = $get("drugsList");

            if (list != null) {

                var opt = new Option();

                opt.value = item;

                opt.text = item;

                list.options[list.length] = opt;

                drug.value = "";

                qty.value = "";

                saveDrugList();

            }

        }

        drug.focus();

    }

}

function editDrug() {

    var drug = $get("item1");

    var qty = $get("quantity1");

    var list = $get("drugsList");

    var item = "";

    if ((drug != null) && (list != null) && (qty != null)) {

        for (var i = 0; i < list.options.length; i++) {

            if (list.options[i].selected) {

                item = list.options[i].value;

                var index = item.indexOf(" ----- ");

                if (index > 0) {

                    drug.value = item.substring(0, index);

                    qty.value = item.substring(index + 7, item.length);

                }

                break;

            }

        }

    }

}

function removeDrug() {

    var list = $get("drugsList");

    var nSel = 100000;

    if (list != null) {

        for (var i = 0; i < list.options.length; i++) {

            if (list.options[i].selected) {

                nSel = i;

                break;

            }

        }

        for (i = nSel; i < (list.options.length - 1); ++i) {

            list.options[i].value = list.options[i + 1].value;

            list.options[i].text = list.options[i + 1].text;

        }

        list.options[i] = null;

        saveDrugList();

    }

}

function saveDrugList() {

    var list = $get("drugsList");

    var items = "";

    if (list != null) {

        for (var i = 0; i < list.options.length; i++) {

            items = items + list.options[i].value + "|";

        }

        var date = new Date();

        date.setTime(date.getTime() + (3000 * 60 * 1000));

        document.cookie = "dList=" + items + "; expires=" + date.toGMTString() + "; path=/";

    }

}

function autoRefresh(href, nTime) {

    setTimeout('jumpTo("' + href + '")', nTime);

}

function jumpTo(href) {

    document.location.href = href;

}

function fadeDetails(elemId1, elemId2) {

    var elem1 = $get(elemId1);

    var elem2 = $get(elemId2);

    if ((elem1 != null) && (elem2 != null) && (elem1.filters) && (elem2.filters)) {

        elem1.style.filter = "blendTrans(duration=2)";

        elem2.style.filter = "blendTrans(duration=2)";

        elem1.filters[0].Apply();

        elem2.filters[0].Apply();

        elem1.style.visibility = "visible";

        elem2.style.visibility = "hidden";

        elem1.filters[0].Play();

        elem2.filters[0].Play();

    }

    else {

        elem1.style.visibility = "visible";

        elem2.style.visibility = "hidden";

    }

}

function myShowDialog(href, title, height, width, reload, backTo) {

    if (isIE6)

        height += 40;

    if (window.showModalDialog) {

        var size = "dialogHeight:" + height + "px;dialogWidth:" + width + "px;center:yes;resizeable:no;help:no;status:no;";

        var rc = window.showModalDialog(href, window, size);

        if (rc || typeof (rc) == 'undefined') {

            if (backTo != null && backTo != "")

                document.location.href = backTo;

            else if (reload)

                document.location.href = document.location.href;

            else

                document.forms[0].submit();

        }

    }

    else {

        size = "height=" + height + "px,width=" + width + "px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;";

        window.open(href, title, size);

    }

}

function editRooms() {

    var href = "/roomedit.aspx";

    myShowDialog(href, "Room Editor", 320, 360, true, null);

}

function editWeatherRegions() {

    var href = "/weatheredit.aspx";

    myShowDialog(href, "Weather Station Selector", 140, 400, true, null);

}

function editCategories(bReload) {

    var href = "/categories.aspx";

    myShowDialog(href, "Categories", 340, 480, bReload, null);

}

function editStaffCategories(bReload) {

    var href = "/categories.aspx?st=1";

    myShowDialog(href, "Categories", 320, 480, bReload, null);

}

function changePassword(backTo) {

    var href = "changepassword.aspx";

    myShowDialog(href, "User", 200, 540, true, backTo);

}

function bookingEdit(i, d, m, r, v) {

    var href = "bookingedit.aspx?i=" + i + "&d=" + d + "&sm=" + m + "&ro=" + r;

    document.location.href = href;

}

function importFromOutlook() {

    var href = "/outlook_import.aspx";

    myShowDialog(href, "Import from Outlook", 240, 520, true, null);

}

function addMenuItem(id) {

    var href = "add-menu-item.aspx?r=" + id;

    myShowDialog(href, "Add Menu Item", 600, 650, true, null);

}

function cbChecked(index, staffId, fieldid, fieldid1, caller) {

    document.get

    var elem = $get(fieldid);

    var elem1 = $get(fieldid1);

    if ((elem != null) && (elem1 != null)) {

        if (caller.status) {

            elem.value = elem.value + index + "-" + staffId + "|";

            elem1.value = elem1.value.replace(index + "-" + staffId + "|", "");

        }

        else {

            elem1.value = elem1.value + index + "-" + staffId + "|";

            elem.value = elem.value.replace(index + "-" + staffId + "|", "");

        }

    }

}

function addLink(fieldId) {

    if (window.showModalDialog) {

        var href = "/insert.aspx";

        var size = "dialogHeight:380px;dialogWidth:580px;center:yes;resizeable:no;help:no;status:no";

        var ret = window.showModalDialog(href, window, size);

        if (typeof (ret) != 'undefined' && ret != "") {

            var index = ret.indexOf("|");

            var link = "";

            var title = "";

            var desc = "";

            var align = "none";

            var width = "";

            if (index > 0) {

                link = ret.substring(0, index);

                ret = ret.substring(index + 1);

                index = ret.indexOf("|");

                if (index >= 0) {

                    title = ret.substring(0, index);

                    ret = ret.substring(index + 1);

                    index = ret.indexOf("|");

                    if (index >= 0) {

                        desc = ret.substring(0, index);

                        ret = ret.substring(index + 1);

                        index = ret.indexOf("|");

                        if (index < ret.length) {

                            align = ret.substring(0, index);

                            width = ret.substring(index + 1);

                            //                            if (width.length > 0) width += "px";

                        }

                    }

                }

                if (link != "") {

                    var FreeTextBox = $get(fieldId);

                    if (FreeTextBox != null) {

                        if (link.length > 4 &&

            ((link.substring(link.length - 4).toLowerCase() == ".jpg") || (link.substring(link.length - 4).toLowerCase() == ".gif")))

                            FTB_API[FreeTextBox.id].InsertHtml("<img style=\"float: " + align + "; width=" + width + ";\" src=\"" + link + "\" alt=\"" + desc + "\" />");

                        else

                            FTB_API[FreeTextBox.id].InsertHtml("<a style=\"float: " + align + ";\" target=\"_blank\" href=\"" + link +

              "\" title=\"" + desc + "\">" + title + "</a>");

                    }

                    else alert("Cannot find text editor!");

                }

            }

        }

    }

    else alert("Your browser does not support this functionality");

}

function replaceDocumentLink(thepage) {

    if (window.showModalDialog) {

        var href = "insert2.aspx?p=" + thepage;

        var size = "dialogHeight:220px;dialogWidth:560px;center:yes;resizeable:no;help:no;status:no";

        var ret = window.showModalDialog(href, window, size);

        if (typeof (ret) != 'undefined' && ret != "") {

            if (ret == "0") {

                document.forms[0].__EVENTARGUMENT.value = "r";

                document.forms[0].submit();

            }

        }

    }

    else

        alert("Your browser does not support this functionality");

}

function copyPage(bCut) {

    var query = window.location.search.substring(1);

    var parms = query.split('&');

    for (var i = 0; i < parms.length; i++) {

        var pos = parms[i].indexOf('=');

        if (pos > 0) {

            var key = parms[i].substring(0, pos);

            if (key == 'p') {

                var val = parms[i].substring(pos + 1);

                var date = new Date();

                date.setTime(date.getTime() + (30 * 60 * 1000));

                document.cookie = "pageCopy=" + val + "; expires=" + date.toGMTString() + "; path=/";

                if (bCut)

                    document.cookie = "pageCut=" + val + "; expires=" + date.toGMTString() + "; path=/";

                break;

            }

        }

    }

}

function copyLink(id) {

    var date = new Date();

    date.setTime(date.getTime() + (30 * 60 * 1000));

    document.cookie = "linkCopy=" + id + "; expires=" + date.toGMTString() + "; path=/";

    alert("The link has been copied to the clipboard");

}

function addToFavourites(thepage, thetitle) {

    if (window.external) {

        window.external.Addfavorite(thepage, thetitle);

    }

    else {

        alert("You are using a browser that does not support adding to Favourites by script. Please add this page manually");

    }

}

function openRepeat(id) {

    var href = "repeat.aspx?pid=" + id

    myShowDialog(href, "Repeat", 600, 600, true, null);

}

function openHelp(pracid) {

    var href = "http://www.mysurgerywebsite.co.uk/help/iquickstart.pdf";

    window.open(href);

}

function showJournalList(id) {

    var href = "notelist.aspx?i=" + id

    myShowDialog(href, "Journal Entries", 220, 500, true, null);

}

function editJournal(contactId, journalId) {

    var href = "noteedit.aspx?i=" + journalId + "&c=" + contactId;

    myShowDialog(href, "Journal Entry", 260, 540, false, null);

}

function conversationEdit(i, bClose, page, calEntryId) {

    if (bClose == 0 && i > 0) {

        var x = screen.width - 340;

        var y = 10;

        mywin = window.open("conversationupdate.aspx?e=" + i, "conversation" + i, "left=" + x + "px, top=" + y +

        "px,height=620px,width=320px,status=no,toolbar=no,menubar=no,help=no,location=no,resizable=0,scrollbars=0");

    }

    else {

        var href = "";

        var width = 550;

        var height = 440;

        if (bClose == 0) {

            if (calEntryId && calEntryId > 0)

                href += "conversationedit.aspx?cid=" + calEntryId;

            else

                href += "conversationedit.aspx";

        }

        else {

            height = 280;

            if (bClose == 1)

                href = "conversationclose.aspx?c=" + i;

            else if (bClose == 3)

                href += "conversationclose.aspx?r=" + i;

            else

                href += "conversationclose.aspx?d=" + i;

        }

        var backTo = "";

        if (page == "")

            backTo = document.location.pathname;

        else

            backTo = "index.aspx?p=" + page;

        if (calEntryId == null || calEntryId <= 0)

            myShowDialog(href, "Conversation", height, width, true, backTo);

        else

            myShowDialog(href, "Conversation", height, width, false, "");

    }

}

function makeHome(what) {

    var date = new Date();

    date.setTime(date.getTime() + (30 * 365 * 24 * 60 * 60 * 1000));

    var expires = "; expires=" + date.toGMTString();

    document.cookie = "gohome=" + what + expires + "; path=/";

    alert('The Intranet will open to this page');

}

function scheduleEdit(i, d, s) {

    var href = "scheduleedit.aspx?i=" + i + "&d=" + d + "&sm=" + s;

    document.location.href = href;

}

function scrollTo(toWhat) {

    try {

        var elem = $get(toWhat);

        if (typeof (elem) != "undefined" && elem != null) {

            var curtop = 0;

            if (elem.offsetParent) {

                do {

                    curtop += elem.offsetTop

                } while (elem == elem.offsetParent);

                window.scroll(0, curtop);

            }

        }

    }

    catch (e) {

    }

}

function emptyBin() {

    var href = "emptybin.aspx";

    myShowDialog(href, "Empty Bin", 160, 340, true, "index.aspx");

}

function checkLength(len, input, output, def, e) {

    var v = $get(output);

    var x = input.value.length - len;

    if (x > 0) {

        if (!e) e = window.event;

        var code = e.CharCode || e.keyCode;

        if ((e.charCode == 0) || e.ctrlKey || e.altKey || ((code < 47) && (code != 32))) {

            v.innerHTML = "<p>Sorry, we only allow a maximum of " + len + " characters in this form and you have typed " + x + " more than that. If you continue, your text will be truncated.</p>";

            return true;

        }

        else {

            v.innerHTML = "<p>Sorry, we only allow a maximum of " + len + " characters in this form.</p>";

            return false;

        }

        v.innerHTML = "<p>Sorry, we only allow a maximum of " + len + " characters in this form and you have typed " + x + " more than that. If you continue, your text will be truncated.</p>";

        return true; //event is null, we are not looking to stop the action

    }

    else {

        v.innerHTML = def;

        return true;

    }

}

//Use this for dragging because Ajax extender breaks when treeview is in the control eg Navigator - control is duplicated on postback

//Also, easier to handle and save positions

var intervalId2 = 0;

function drag(elementToDrag, event) {

    clearInterval(intervalId2);

    if (event.type == 'mousedown') {

        moveElementToTop(elementToDrag);

        var startX = event.clientX, startY = event.clientY;

        if (startX > elementToDrag.offsetLeft + elementToDrag.offsetWidth - 15) {

            event.returnValue = true;

            return;

        }

        if (document.addEventListener) {

            document.addEventListener("mousemove", moveHandler, true);

            document.addEventListener("mouseup", upHandler, true);

        }

        else if (document.attachEvent) {

            elementToDrag.setCapture();

            elementToDrag.attachEvent("onmousemove", moveHandler);

            elementToDrag.attachEvent("onmouseup", upHandler);

            elementToDrag.attachEvent("onlosecapture", upHandler);

        }

        else {

            var oldmovehandler = document.onmousemove;

            var olduphandler = document.onmouseup;

            document.onmousemove = moveHandler;

            document.onmouseup = upHandler;

        }

        var origX = elementToDrag.offsetLeft, origY = elementToDrag.offsetTop;

        var deltaX = startX - origX, deltaY = startY - origY;

        if (event.stopPropagation) event.stopPropagation();

        else event.cancelBubble = true;

        if (event.preventDefault) event.preventDefault();

        else event.returnValue = false;

    }

    else if (event.type == 'touchstart') {

        event.preventDefault();

        if (event.targetTouches.length != 1)

            return false;



        startX = event.targetTouches[0].clientX;

        startY = event.targetTouches[0].clientY;

        if (startX > elementToDrag.offsetLeft + elementToDrag.offsetWidth - 15) {

            event.returnValue = true;

            return;

        }

        document.addEventListener("touchmove", touchMoveHandler, true);

        document.addEventListener("touchend", touchUpHandler, true);

        origX = elementToDrag.offsetLeft

        origY = elementToDrag.offsetTop;

        deltaX = startX - origX

        deltaY = startY - origY;

        return false;

    }

    function moveHandler(e) {

        if (!e) e = window.event;

        elementToDrag.style.left = (e.clientX - deltaX) + "px";

        elementToDrag.style.top = (e.clientY - deltaY) + "px";

        if (e.stopPropagation) e.stopPropagation();

        else e.cancelBubble = true;

    }

    function touchMoveHandler(e) {

        e.preventDefault();

        if (e.targetTouches.length != 1)

            return false;

        elementToDrag.style.left = (e.targetTouches[0].clientX - deltaX) + "px";

        elementToDrag.style.top = (e.targetTouches[0].clientY - deltaY) + "px";

        return false;

    }

    function upHandler(e) {

        if (!e) e = window.event;

        if (document.removeEventListener) {

            document.removeEventListener("mouseup", upHandler, true);

            document.removeEventListener("mousemove", moveHandler, true);

        }

        else if (document.detachEvent) {

            elementToDrag.detachEvent("onlosecapture", upHandler);

            elementToDrag.detachEvent("onmouseup", upHandler);

            elementToDrag.detachEvent("onmousemove", moveHandler);

            elementToDrag.releaseCapture();

        }

        else {

            document.onmouseup = olduphandler;

            document.onmousemove = oldmovehandler;

        }

        if (e.stopPropagation) e.stopPropagation();

        else e.cancelBubble = true;

        saveItemPositions(elementToDrag.id);

    }

    function touchUpHandler(e) {

        e.preventDefault();

        if (e.targetTouches.length > 0)

            return false;

        document.removeEventListener("touchend", touchUpHandler, true);

        document.removeEventListener("touchmove", touchMoveHandler, true);

        saveItemPositions(elementToDrag.id);

        return false;

    }

    function moveElementToTop(e) {

        if ($get) {

            var el = $get("ctl00_theToday_todayPanel");

            if (el)

                el.style.zIndex = '100';

            el = $get("ctl00_theMessages_newMessagesPanel");

            if (el)

                el.style.zIndex = '50';

        }

        if (e)

            e.style.zIndex = '10000';

    }

}

function collapseToday(sender, args) {

    saveItemPositions("ctl00_theToday_todayPanel");

}

function collapseNewMessages(sender, args) {

    saveItemPositions("ctl00_theMessages_newMessagesPanel");

}

function collapseNavigator(sender, args) {

    saveItemPositions("ctl00_ContentPlaceHolder1_theNavigator_navigatorPanel");

}

function collapseWeather(sender, args) {

    saveItemPositions("ctl00_theWeather_weatherPanel");

}

function saveItemPositions(elName) {

    try {

        if ($find) {

            var elCollapse;

            if (elName == "ctl00_theMessages_newMessagesPanel") {

                elCollapse = "newMessagesCollapse";

            }

            else if (elName == "ctl00_theToday_todayPanel") {

                elCollapse = "todayCollapse";

            }

            else if (elName == "ctl00_ContentPlaceHolder1_theNavigator_navigatorPanel") {

                elCollapse = "navigatorCollapse";

            }

            else if (elName == "ctl00_theWeather_weatherPanel") {

                elCollapse = "weatherCollapse";

            }



            //Store the position in a cookie

            var date = new Date();

            date.setTime(date.getTime() + (30 * 60 * 1000));

            var bOpen = 0;

            var el = null;

            var cpe = $find(elCollapse);



            function doStore() {

                el = $get(elName);

                if (cpe && el) {

                    bOpen = (cpe.get_Collapsed() ? "0" : "1");

                    var l = el.offsetLeft;

                    if (l < 0)

                        l = 0;

                    var t = el.offsetTop;

                    if (t < 0)

                        t = 0;

                    document.cookie = elName + "=" + l + "px-" + t + "px-" + bOpen + "; expires=" + date.toGMTString() + "; path=/";

                }

            }

            doStore();

        }

    }

    catch (e) { return false; }

}

function closeWindow() {

    if (navigator.appName != "Microsoft Internet Explorer") {

        alert("Your browser may be preventing this window from being closed.\r\nPlease close it using the menu in the normal way.");

    }

    else window.close();

}

function deleteForm(formId, page) {

    if (!confirm("Are you sure that you want to delete this completed form?"))

        return;

    document.location.href = page + ".aspx?d=" + formId + "&del=1";

}

function scrollConversation() {

    var f = $get('content');

    if (f != null) {

        do { f.scrollTop += (f.scrollHeight - f.offsetHeight); } while (f.scrollTop < (f.scrollHeight - f.offsetHeight))

    }

    focusConversation();

}

function focusConversation() {

    window.focus();

    var f = $get('msgText');

    if (f) f.focus();

}

function createConversationCookie(e) {

    var date = new Date();

    date.setTime(date.getTime() + (3000 * 60 * 1000));

    document.cookie = "msw_save=1; expires=" + date.toGMTString() + "; path=/";

}

function conversationKeydown(e) {

    if (!e) e = window.event;

    if (e.shiftKey) return true;

    if (e.which || e.keyCode) {

        if ((e.which == 13) || (e.keyCode == 13)) {

            $get('buttonSave').click();

            return false;

        }

    }

    return true;

}

function Cover(bottom, top, ignoreSize) {

    var location = Sys.UI.DomElement.getLocation(bottom);

    top.style.position = 'absolute';

    top.style.display = 'block';

    top.style.top = location.y + 'px';

    top.style.left = location.x + 'px';

    if (!ignoreSize) {

        top.style.height = bottom.offsetHeight + 'px';

        top.style.width = bottom.offsetWidth + 'px';

    }

}

function showCalControl(infoField, fadeField, infoButton) {

    var vInfo = $get(infoField);

    if (vInfo.style.display == "block")

        return;

    var vFade = $get(fadeField);

    var vInfoButton = $get(infoButton);

    doShowCalControl();



    function doShowCalControl() {

        vCalIntervalId = null;

        Cover(vInfoButton, vFade, true);

        var msgTimer = $find("ctl00_theMessages_Timer1");

        if (msgTimer) {

            msgTimer.set_enabled(false);

            msgTimer._stopTimer();

        }

        moveItem(vFade, vInfo, -100, -20, 450, 450, false);

    }

}

function closeCalControl(infoField) {

    vInfo = $get(infoField);

    moveItem(vInfo, null, 100, 0, 0, 0, true);

    var msgTimer = $find("ctl00_theMessages_Timer1");

    if (msgTimer) {

        msgTimer.set_enabled(true);

        msgTimer._startTimer();

    }

}

function moveItem(vItem, vInfo, top, left, width, height, bHide) {

    var t = vItem.offsetTop;

    var tInc = 10;

    if (top < 0) tInc = -10;

    if (bHide) tInc *= 2;

    top = top + t;

    var l = vItem.offsetLeft;

    var lInc = 5;

    if (left < 0) lInc = -5;

    if (bHide) lInc *= 2;

    left = left + l;

    var h = vItem.offsetHeight;

    var hInc = 10;

    if (height < h) hInc = -50;

    var w = vItem.offsetWidth;

    var wInc = 20;

    if (width < w) wInc = -50;

    function doMove() {

        var bTop = Math.abs(top - t) > Math.abs(tInc);

        var bLeft = Math.abs(left - l) > Math.abs(lInc);

        var bWidth = (width >= 0) && (Math.abs(width - w) > Math.abs(wInc));

        var bHeight = (height >= 0) && (Math.abs(height - h) > Math.abs(hInc));

        if (bTop || bLeft || bHeight || bWidth) {

            if (bTop) {

                t = t + tInc;

                vItem.style.top = t + "px";

            }

            if (bLeft) {

                l = l + lInc;

                vItem.style.left = l + "px";

            }

            if (bWidth) {

                w = w + wInc;

                vItem.style.width = w + "px";

            }

            if (bHeight) {

                h = h + hInc;

                vItem.style.height = h + "px";

            }

        }

        else {

            clearInterval(intId1);

            if (bHide) {

                vItem.style.display = "none";

                vItem.style.top = top + "px";

                vItem.style.left = left + "px";

                vItem.style.width = width + "px";

                vItem.style.height = height + "px";

            }

            else {

                vItem.style.top = top + "px";

                vItem.style.left = left + "px";

                Cover(vItem, vInfo);

                vItem.style.display = "none";

            }

        }

    }

    var intId1 = setInterval(doMove, 10);

}

function handleEditOptions() {

    var ac = document.getElementById("access");

    var ye = document.getElementById("editorYes");

    var no = document.getElementById("editorNo");

    if (ac && ye && no) {

        if (ac.value == "4") {

            ye.checked = true;

            ye.disabled = true;

            no.checked = false;

            no.disabled = true;

        }

        else {

            ye.disabled = false;

            no.disabled = false;

        }

    }

}

function doCopy(i) {

    var elem = document.getElementById(i);

    if (elem != null) {

        if (document.body.createTextRange) {

            var r = document.body.createTextRange();

            if (r != null) {

                r.moveToElementText(elem);

                r.select();

                document.execCommand("Copy");

            }

        }

        else {

            alert("Your browser does not support this function.\r\n" +

      "We recommend using MS Internet Explorer.\r\n" +

      "The item you need to copy is:\r\n" + elem.innerHTML);

            return;

        }

    }

    elem = document.getElementById("f" + i);

    if (elem != null) {

        r = document.body.createTextRange();

        if (r != null) r.moveToElementText(elem);

    }

    alert('The item has been copied to the clipboard.');

}

function printRequests() {

    var cbId = 1;

    var cb = document.getElementById("ucheck" + cbId);

    var idOut = "";

    while (cb != null) {

        if (cb.checked)

            idOut = idOut + "~" + cb.value;

        cbId++;

        cb = document.getElementById("ucheck" + cbId);

    }

    cbId = 1;

    cb = document.getElementById("pcheck" + cbId);

    while (cb != null) {

        if (cb.checked)

            idOut = idOut + "~" + cb.value;

        cbId++;

        cb = document.getElementById("pcheck" + cbId);

    }

    if (idOut != "")

        window.open("repeatsprint.aspx?docs=" + idOut);

    else

        alert("First select the repeat requests that you wish to print.");

}

var uToggle = false;

var pToggle = false;

function checkAll(b) {

    var bCheck = true;

    if (b == 'u') {

        if (uToggle) bCheck = false;

        uToggle = !uToggle;

    }

    else {

        if (pToggle) bCheck = false;

        pToggle = !pToggle;

    }

    var cbId = 1;

    var cb = document.getElementById(b + "check" + cbId);

    while (cb != null) {

        cb.checked = bCheck;

        cbId++;

        cb = document.getElementById(b + "check" + cbId);

    }

}

function runEditor(p, f, f1) {

    var elem = $get(f1);

    var w = elem.offsetWidth + 50;

    var h = 520;

    if (w < 360) w = 360;

    if (w < 600) h += 60;

    else if (w < 940) h += 30;

    var href = "/editor.aspx?p=" + p + "&f=" + f + "&w=" + w;

    myShowDialog(href, "Text Editor", h, w, true, "index_form.aspx?t=1&p=" + p);

}

function editDoc(docId) {

    var href = "upload.aspx?d=" + docId;

    var size = "dialogHeight:" + (isIE ? "330" : "370") + "px;dialogWidth:520px;center:yes;resizeable:no;help:no;status:no;"

    if (window.showModalDialog) {

        if (window.showModalDialog(href, window, size)) {

            __doPostBack('ctl00_ContentPlaceHolder1_AccordionPane9_content_linkButton3', '');

        }

    }

}

function deleteDoc(docId) {

    __doPostBack('ctl00_ContentPlaceHolder1_AccordionPane9_content_linkButton3', docId);

}

function pasteLink() {

    __doPostBack('ctl00$ContentPlaceHolder1$AccordionPane9_content$buttonPasteLink', '');

}

function uploadStarted() {

    var elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonUpload');

    if (elem != null) elem.disabled = true;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonAddLink');

    if (elem != null) elem.disabled = true;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_uploadMessage');

    if (elem != null) elem.innerHTML = "Wait...";

}

function uploadComplete() {

    var elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonUpload');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonAddLink');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_uploadMessage');

    if ((elem != null) && (elem.innerHTML == "Wait...")) elem.innerHTML = "";

}

function uploadError() {

    var elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonUpload');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_buttonAddLink');

    if (elem != null) elem.disabled = false;

    elem = document.getElementById('ctl00_ContentPlaceHolder1_AccordionPane9_content_uploadMessage');

    if (elem != null) elem.innerHTML = "Document cannot be added";

    alert("error");

}

function orderBy(href, n) {

    var date = new Date();

    date.setTime(date.getTime() + (3000 * 60 * 1000));

    if (readOrderCookie() == n)

        document.cookie = "folderOrder=" + (n + 1).toString() + "; expires=" + date.toGMTString() + "; path=/";

    else

        document.cookie = "folderOrder=" + n.toString() + "; expires=" + date.toGMTString() + "; path=/";

    //document.location.href = href;

    document.forms[0].__EVENTARGUMENT.value = "0";

    document.forms[0].submit();

}

function readOrderCookie() {

    var ac = document.cookie;

    var pos = ac.indexOf("folderOrder=");

    if (pos != -1) {

        var start = pos + 12;

        var end = ac.indexOf(";", start);

        if (end == -1) end = ac.length;

        return parseInt(ac.substring(start, end));

    }

    return 0;

}

function showWeather() {

    var w = $get("ctl00_theWeather_weatherPanel");

    if (w)

        w.style.visibility = w.style.visibility == "visible" ? "hidden" : "visible";

}

function showReminder(calid, d, id) {

    if (window.showModalDialog) {

        if (isIE6)

            var size = "dialogHeight:290px;dialogWidth:520px;center:yes;resizeable:no;help:no;status:no;"

        else

            size = "dialogHeight:250px;dialogWidth:520px;center:yes;resizeable:no;help:no;status:no;"

        if (window.showModalDialog("/calReminder.aspx?i=" + id.toString() + "&d=" + d.toString() + "&cid=" + calid.toString(), window, size)) {

            if (calid > 0)

                document.location.href = "/calendaredit.aspx?i=" + calid.toString();

            else if (calid < 0) {

                calid = -calid;

                document.location.href = "/todoedit.aspx?i=" + calid.toString();

            }

        }

    }

}

function calendarEdit(i, d, cid) {

    var href = "/calendaredit.aspx?i=" + i;

    if (!d)

        d = "0";

    href += "&d=" + d;

    if (!cid)

        href += "&cid=" + cid

    document.location.href = href;

}

var scrollMaxh = 0, scrollPause = 0, scrollStop = 0, scrollObj, scrollscrollnTimeId = 0;

function NewsScrollStart() {

    clearTimeout(scrollscrollnTimeId);

    scrollObj = document.getElementById("ctl00_ContentPlaceHolder1_theNews");

    if (scrollObj != null) {

        scrollMaxh = scrollObj.scrollHeight;

        scrollMaxh -= scrollObj.offsetHeight;

        if (scrollMaxh > 0) {

            scrollObj.scrollTop = 0;

            scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 1000);

        }

    }

}

function NewsScrollReset() {

    if (scrollStop == 0 && scrollPause == 0) {

        scrollObj.scrollTop = scrollObj.scrollTop - 10;

        if (scrollObj.scrollTop > 0) scrollnTimeId = setTimeout("NewsScrollReset()", 10)

        else scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 1000)

    }

    else scrollnTimeId = setTimeout("NewsScrollReset()", 1000)

}

function NewsScrollNewsDiv() {

    if (scrollStop == 0 && scrollPause == 0) {

        scrollObj.scrollTop = scrollObj.scrollTop + 1;

        if (scrollObj.scrollTop >= scrollMaxh) scrollnTimeId = setTimeout("NewsScrollReset()", 2000)

        else scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 50)

    }

    else scrollnTimeId = setTimeout("NewsScrollNewsDiv()", 1000)

}

function editToDo(cid, i, d) {

    var href = "todoedit.aspx?i=" + i + "&c=" + cid + "&d=" + d;

    document.location.href = href;

}

function sendSurvey() {

    var vOut = "";

    var c1;

    for (var i = 0; i < document.forms[0].elements.length; i++) {

        c1 = document.forms[0].elements[i];

        if (c1 && c1.id) {

            switch (c1.type) {

                case 'textarea':

                    vOut += " >> " + c1.value.replace(";", ",") +  " << ;";

                    break;

                case 'checkbox':

                    if (c1.checked)

                        vOut += "1;";

                    else

                        vOut += "0;";

                    break;

                case 'radio':

                    if (c1.checked)

                        vOut += "1;";

                    else

                        vOut += "0;";

                    break;

            }

        }

    }

    var theForm = document.forms['Form1'];

    theForm.__EVENTARGUMENT.value = vOut;

    theForm.submit();

}

function showSurveyExamples() {

    var height = 700;

    if (isIE6)

        height = 740;

    if (window.showModalDialog) {

        window.showModalDialog("/help/survey-examples.htm", window, "dialogHeight:" + height + "px;dialogWidth:700px;center:yes;resizeable:no;help:no;status:no;");

    }

    else {

        size = "height=" + height + "px,width=700px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;";

        window.open("/help/survey-examples.htm", "Patient Survey Examples", size);

    }

}

function showSurveyGraph(question, answers, values) {

    var date = new Date();

    date.setTime(date.getTime() + (30 * 60 * 1000));

    document.cookie = "surveyA=" + answers + "; expires=" + date.toGMTString() + "; path=/";

    document.cookie = "surveyV=" + values + "; expires=" + date.toGMTString() + "; path=/";

    myShowDialog("showGraph.aspx?q=" + question, "Survey Results", 500, 500, false, null);

}

function showSurveyTextAnswers(qId, pId) {

    if (window.showModalDialog) {

        window.showModalDialog("/psurvey-text.aspx?qid=" + qId + "&pid=" + pId, window, "dialogHeight:700px;dialogWidth:700px;center:yes;resizeable:no;help:no;status:no;");

    }

    else {

        window.open("/psurvey-text.aspx?qid=" + qId + "&pid=" + pId, "Survey Comments", "height=700px,width700px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;");

    }

}

function promptDetails(nId) {

    var href = "cqcprompt.aspx?cqc=" + nId;

    if (window.showModalDialog) {

        var size = "dialogHeight:500px;dialogWidth:500px;center:yes;resizeable:no;help:no;status:no;"

        var rc = window.showModalDialog(href, window, size);

    }

    else {

        size = "height=500px,width=500px,status=no,toolbar=no,menubar=no,help=no,location=no;modal=yes;";

        window.open(href, title, size);

    }



}






function WebForm_PostBackOptions(eventTarget, eventArgument, validation, validationGroup, actionUrl, trackFocus, clientSubmit) {

    this.eventTarget = eventTarget;

    this.eventArgument = eventArgument;

    this.validation = validation;

    this.validationGroup = validationGroup;

    this.actionUrl = actionUrl;

    this.trackFocus = trackFocus;

    this.clientSubmit = clientSubmit;

}

function WebForm_DoPostBackWithOptions(options) {

    var validationResult = true;

    if (options.validation) {

        if (typeof(Page_ClientValidate) == 'function') {

            validationResult = Page_ClientValidate(options.validationGroup);

        }

    }

    if (validationResult) {

        if ((typeof(options.actionUrl) != "undefined") && (options.actionUrl != null) && (options.actionUrl.length > 0)) {

            theForm.action = options.actionUrl;

        }

        if (options.trackFocus) {

            var lastFocus = theForm.elements["__LASTFOCUS"];

            if ((typeof(lastFocus) != "undefined") && (lastFocus != null)) {

                if (typeof(document.activeElement) == "undefined") {

                    lastFocus.value = options.eventTarget;

                }

                else {

                    var active = document.activeElement;

                    if ((typeof(active) != "undefined") && (active != null)) {

                        if ((typeof(active.id) != "undefined") && (active.id != null) && (active.id.length > 0)) {

                            lastFocus.value = active.id;

                        }

                        else if (typeof(active.name) != "undefined") {

                            lastFocus.value = active.name;

                        }

                    }

                }

            }

        }

    }

    if (options.clientSubmit) {

        __doPostBack(options.eventTarget, options.eventArgument);

    }

}

var __pendingCallbacks = new Array();

var __synchronousCallBackIndex = -1;

function WebForm_DoCallback(eventTarget, eventArgument, eventCallback, context, errorCallback, useAsync) {

    var postData = __theFormPostData +

                "__CALLBACKID=" + WebForm_EncodeCallback(eventTarget) +

                "&__CALLBACKPARAM=" + WebForm_EncodeCallback(eventArgument);

    if (theForm["__EVENTVALIDATION"]) {

        postData += "&__EVENTVALIDATION=" + WebForm_EncodeCallback(theForm["__EVENTVALIDATION"].value);

    }

    var xmlRequest,e;

    try {

        xmlRequest = new XMLHttpRequest();

    }

    catch(e) {

        try {

            xmlRequest = new ActiveXObject("Microsoft.XMLHTTP");

        }

        catch(e) {

        }

    }

    var setRequestHeaderMethodExists = true;

    try {

        setRequestHeaderMethodExists = (xmlRequest && xmlRequest.setRequestHeader);

    }

    catch(e) {}

    var callback = new Object();

    callback.eventCallback = eventCallback;

    callback.context = context;

    callback.errorCallback = errorCallback;

    callback.async = useAsync;

    var callbackIndex = WebForm_FillFirstAvailableSlot(__pendingCallbacks, callback);

    if (!useAsync) {

        if (__synchronousCallBackIndex != -1) {

            __pendingCallbacks[__synchronousCallBackIndex] = null;

        }

        __synchronousCallBackIndex = callbackIndex;

    }

    if (setRequestHeaderMethodExists) {

        xmlRequest.onreadystatechange = WebForm_CallbackComplete;

        callback.xmlRequest = xmlRequest;

        xmlRequest.open("POST", theForm.action, true);

        xmlRequest.setRequestHeader("Content-Type", "application/x-www-form-urlencoded; charset=utf-8");

        xmlRequest.send(postData);

        return;

    }

    callback.xmlRequest = new Object();

    var callbackFrameID = "__CALLBACKFRAME" + callbackIndex;

    var xmlRequestFrame = document.frames[callbackFrameID];

    if (!xmlRequestFrame) {

        xmlRequestFrame = document.createElement("IFRAME");

        xmlRequestFrame.width = "1";

        xmlRequestFrame.height = "1";

        xmlRequestFrame.frameBorder = "0";

        xmlRequestFrame.id = callbackFrameID;

        xmlRequestFrame.name = callbackFrameID;

        xmlRequestFrame.style.position = "absolute";

        xmlRequestFrame.style.top = "-100px"

        xmlRequestFrame.style.left = "-100px";

        try {

            if (callBackFrameUrl) {

                xmlRequestFrame.src = callBackFrameUrl;

            }

        }

        catch(e) {}

        document.body.appendChild(xmlRequestFrame);

    }

    var interval = window.setInterval(function() {

        xmlRequestFrame = document.frames[callbackFrameID];

        if (xmlRequestFrame && xmlRequestFrame.document) {

            window.clearInterval(interval);

            xmlRequestFrame.document.write("");

            xmlRequestFrame.document.close();

            xmlRequestFrame.document.write('
');

            xmlRequestFrame.document.close();

            xmlRequestFrame.document.forms[0].action = theForm.action;

            var count = __theFormPostCollection.length;

            var element;

            for (var i = 0; i < count; i++) {

                element = __theFormPostCollection[i];

                if (element) {

                    var fieldElement = xmlRequestFrame.document.createElement("INPUT");

                    fieldElement.type = "hidden";

                    fieldElement.name = element.name;

                    fieldElement.value = element.value;

                    xmlRequestFrame.document.forms[0].appendChild(fieldElement);

                }

            }

            var callbackIdFieldElement = xmlRequestFrame.document.createElement("INPUT");

            callbackIdFieldElement.type = "hidden";

            callbackIdFieldElement.name = "__CALLBACKID";

            callbackIdFieldElement.value = eventTarget;

            xmlRequestFrame.document.forms[0].appendChild(callbackIdFieldElement);

            var callbackParamFieldElement = xmlRequestFrame.document.createElement("INPUT");

            callbackParamFieldElement.type = "hidden";

            callbackParamFieldElement.name = "__CALLBACKPARAM";

            callbackParamFieldElement.value = eventArgument;

            xmlRequestFrame.document.forms[0].appendChild(callbackParamFieldElement);

            if (theForm["__EVENTVALIDATION"]) {

                var callbackValidationFieldElement = xmlRequestFrame.document.createElement("INPUT");

                callbackValidationFieldElement.type = "hidden";

                callbackValidationFieldElement.name = "__EVENTVALIDATION";

                callbackValidationFieldElement.value = theForm["__EVENTVALIDATION"].value;

                xmlRequestFrame.document.forms[0].appendChild(callbackValidationFieldElement);

            }

            var callbackIndexFieldElement = xmlRequestFrame.document.createElement("INPUT");

            callbackIndexFieldElement.type = "hidden";

            callbackIndexFieldElement.name = "__CALLBACKINDEX";

            callbackIndexFieldElement.value = callbackIndex;

            xmlRequestFrame.document.forms[0].appendChild(callbackIndexFieldElement);

            xmlRequestFrame.document.forms[0].submit();

        }

    }, 10);

}

function WebForm_CallbackComplete() {

    for (var i = 0; i < __pendingCallbacks.length; i++) {

        callbackObject = __pendingCallbacks[i];

        if (callbackObject && callbackObject.xmlRequest && (callbackObject.xmlRequest.readyState == 4)) {

            WebForm_ExecuteCallback(callbackObject);

            if (!__pendingCallbacks[i].async) {

                __synchronousCallBackIndex = -1;

            }

            __pendingCallbacks[i] = null;

            var callbackFrameID = "__CALLBACKFRAME" + i;

            var xmlRequestFrame = document.getElementById(callbackFrameID);

            if (xmlRequestFrame) {

                xmlRequestFrame.parentNode.removeChild(xmlRequestFrame);

            }

        }

    }

}

function WebForm_ExecuteCallback(callbackObject) {

    var response = callbackObject.xmlRequest.responseText;

    if (response.charAt(0) == "s") {

        if ((typeof(callbackObject.eventCallback) != "undefined") && (callbackObject.eventCallback != null)) {

            callbackObject.eventCallback(response.substring(1), callbackObject.context);

        }

    }

    else if (response.charAt(0) == "e") {

        if ((typeof(callbackObject.errorCallback) != "undefined") && (callbackObject.errorCallback != null)) {

            callbackObject.errorCallback(response.substring(1), callbackObject.context);

        }

    }

    else {

        var separatorIndex = response.indexOf("|");

        if (separatorIndex != -1) {

            var validationFieldLength = parseInt(response.substring(0, separatorIndex));

            if (!isNaN(validationFieldLength)) {

                var validationField = response.substring(separatorIndex + 1, separatorIndex + validationFieldLength + 1);

                if (validationField != "") {

                    var validationFieldElement = theForm["__EVENTVALIDATION"];

                    if (!validationFieldElement) {

                        validationFieldElement = document.createElement("INPUT");

                        validationFieldElement.type = "hidden";

                        validationFieldElement.name = "__EVENTVALIDATION";

                        theForm.appendChild(validationFieldElement);

                    }

                    validationFieldElement.value = validationField;

                }

                if ((typeof(callbackObject.eventCallback) != "undefined") && (callbackObject.eventCallback != null)) {

                    callbackObject.eventCallback(response.substring(separatorIndex + validationFieldLength + 1), callbackObject.context);

                }

            }

        }

    }

}

function WebForm_FillFirstAvailableSlot(array, element) {

    var i;

    for (i = 0; i < array.length; i++) {

        if (!array[i]) break;

    }

    array[i] = element;

    return i;

}

var __nonMSDOMBrowser = (window.navigator.appName.toLowerCase().indexOf('explorer') == -1);

var __theFormPostData = "";

var __theFormPostCollection = new Array();

function WebForm_InitCallback() {

    var count = theForm.elements.length;

    var element;

    for (var i = 0; i < count; i++) {

        element = theForm.elements[i];

        var tagName = element.tagName.toLowerCase();

        if (tagName == "input") {

            var type = element.type;

            if ((type == "text" || type == "hidden" || type == "password" ||

                ((type == "checkbox" || type == "radio") && element.checked)) &&

                (element.id != "__EVENTVALIDATION")) {

                WebForm_InitCallbackAddField(element.name, element.value);

            }

        }

        else if (tagName == "select") {

            var selectCount = element.options.length;

            for (var j = 0; j < selectCount; j++) {

                var selectChild = element.options[j];

                if (selectChild.selected == true) {

                    WebForm_InitCallbackAddField(element.name, element.value);

                }

            }

        }

        else if (tagName == "textarea") {

            WebForm_InitCallbackAddField(element.name, element.value);

        }

    }

}

function WebForm_InitCallbackAddField(name, value) {

    var nameValue = new Object();

    nameValue.name = name;

    nameValue.value = value;

    __theFormPostCollection[__theFormPostCollection.length] = nameValue;

    __theFormPostData += WebForm_EncodeCallback(name) + "=" + WebForm_EncodeCallback(value) + "&";

}

function WebForm_EncodeCallback(parameter) {

    if (encodeURIComponent) {

        return encodeURIComponent(parameter);

    }

    else {

        return escape(parameter);

    }

}

var __disabledControlArray = new Array();

function WebForm_ReEnableControls() {

    if (typeof(__enabledControlArray) == 'undefined') {

        return false;

    }

    var disabledIndex = 0;

    for (var i = 0; i < __enabledControlArray.length; i++) {

        var c;

        if (__nonMSDOMBrowser) {

            c = document.getElementById(__enabledControlArray[i]);

        }

        else {

            c = document.all[__enabledControlArray[i]];

        }

        if ((typeof(c) != "undefined") && (c != null) && (c.disabled == true)) {

            c.disabled = false;

            __disabledControlArray[disabledIndex++] = c;

        }

    }

    setTimeout("WebForm_ReDisableControls()", 0);

    return true;

}

function WebForm_ReDisableControls() {

    for (var i = 0; i < __disabledControlArray.length; i++) {

        __disabledControlArray[i].disabled = true;

    }

}

function WebForm_FireDefaultButton(event, target) {

    if (event.keyCode == 13) {

        var src = event.srcElement || event.target;

        if (!src || (src.tagName.toLowerCase() != "textarea")) {

            var defaultButton;

            if (__nonMSDOMBrowser) {

               defaultButton = document.getElementById(target);

            }

            else {

                defaultButton = document.all[target];

            }

            if (defaultButton && typeof(defaultButton.click) != "undefined") {

                defaultButton.click();

                event.cancelBubble = true;

                if (event.stopPropagation) event.stopPropagation();

                return false;

            }

        }

    }

    return true;

}

function WebForm_GetScrollX() {

    if (__nonMSDOMBrowser) {

        return window.pageXOffset;

    }

    else {

        if (document.documentElement && document.documentElement.scrollLeft) {

            return document.documentElement.scrollLeft;

        }

        else if (document.body) {

            return document.body.scrollLeft;

        }

    }

    return 0;

}

function WebForm_GetScrollY() {

    if (__nonMSDOMBrowser) {

        return window.pageYOffset;

    }

    else {

        if (document.documentElement && document.documentElement.scrollTop) {

            return document.documentElement.scrollTop;

        }

        else if (document.body) {

            return document.body.scrollTop;

        }

    }

    return 0;

}

function WebForm_SaveScrollPositionSubmit() {

    if (__nonMSDOMBrowser) {

        theForm.elements['__SCROLLPOSITIONY'].value = window.pageYOffset;

        theForm.elements['__SCROLLPOSITIONX'].value = window.pageXOffset;

    }

    else {

        theForm.__SCROLLPOSITIONX.value = WebForm_GetScrollX();

        theForm.__SCROLLPOSITIONY.value = WebForm_GetScrollY();

    }

    if ((typeof(this.oldSubmit) != "undefined") && (this.oldSubmit != null)) {

        return this.oldSubmit();

    }

    return true;

}

function WebForm_SaveScrollPositionOnSubmit() {

    theForm.__SCROLLPOSITIONX.value = WebForm_GetScrollX();

    theForm.__SCROLLPOSITIONY.value = WebForm_GetScrollY();

    if ((typeof(this.oldOnSubmit) != "undefined") && (this.oldOnSubmit != null)) {

        return this.oldOnSubmit();

    }

    return true;

}

function WebForm_RestoreScrollPosition() {

    if (__nonMSDOMBrowser) {

        window.scrollTo(theForm.elements['__SCROLLPOSITIONX'].value, theForm.elements['__SCROLLPOSITIONY'].value);

    }

    else {

        window.scrollTo(theForm.__SCROLLPOSITIONX.value, theForm.__SCROLLPOSITIONY.value);

    }

    if ((typeof(theForm.oldOnLoad) != "undefined") && (theForm.oldOnLoad != null)) {

        return theForm.oldOnLoad();

    }

    return true;

}

function WebForm_TextBoxKeyHandler(event) {

    if (event.keyCode == 13) {

        var target;

        if (__nonMSDOMBrowser) {

            target = event.target;

        }

        else {

            target = event.srcElement;

        }

        if ((typeof(target) != "undefined") && (target != null)) {

            if (typeof(target.onchange) != "undefined") {

                target.onchange();

                event.cancelBubble = true;

                if (event.stopPropagation) event.stopPropagation();

                return false;

            }

        }

    }

    return true;

}

function WebForm_TrimString(value) {

    return value.replace(/^\s+|\s+$/g, '')

}

function WebForm_AppendToClassName(element, className) {

    var currentClassName = ' ' + WebForm_TrimString(element.className) + ' ';

    className = WebForm_TrimString(className);

    var index = currentClassName.indexOf(' ' + className + ' ');

    if (index === -1) {

        element.className = (element.className === '') ? className : element.className + ' ' + className;

    }

}

function WebForm_RemoveClassName(element, className) {

    var currentClassName = ' ' + WebForm_TrimString(element.className) + ' ';

    className = WebForm_TrimString(className);

    var index = currentClassName.indexOf(' ' + className + ' ');

    if (index >= 0) {

        element.className = WebForm_TrimString(currentClassName.substring(0, index) + ' ' +

            currentClassName.substring(index + className.length + 1, currentClassName.length));

    }

}

function WebForm_GetElementById(elementId) {

    if (document.getElementById) {

        return document.getElementById(elementId);

    }

    else if (document.all) {

        return document.all[elementId];

    }

    else return null;

}

function WebForm_GetElementByTagName(element, tagName) {

    var elements = WebForm_GetElementsByTagName(element, tagName);

    if (elements && elements.length > 0) {

        return elements[0];

    }

    else return null;

}

function WebForm_GetElementsByTagName(element, tagName) {

    if (element && tagName) {

        if (element.getElementsByTagName) {

            return element.getElementsByTagName(tagName);

        }

        if (element.all && element.all.tags) {

            return element.all.tags(tagName);

        }

    }

    return null;

}

function WebForm_GetElementDir(element) {

    if (element) {

        if (element.dir) {

            return element.dir;

        }

        return WebForm_GetElementDir(element.parentNode);

    }

    return "ltr";

}

function WebForm_GetElementPosition(element) {

    var result = new Object();

    result.x = 0;

    result.y = 0;

    result.width = 0;

    result.height = 0;

    if (element.offsetParent) {

        result.x = element.offsetLeft;

        result.y = element.offsetTop;

        var parent = element.offsetParent;

        while (parent) {

            result.x += parent.offsetLeft;

            result.y += parent.offsetTop;

            var parentTagName = parent.tagName.toLowerCase();

            if (parentTagName != "table" &&

                parentTagName != "body" && 

                parentTagName != "html" && 

                parentTagName != "div" && 

                parent.clientTop && 

                parent.clientLeft) {

                result.x += parent.clientLeft;

                result.y += parent.clientTop;

            }

            parent = parent.offsetParent;

        }

    }

    else if (element.left && element.top) {

        result.x = element.left;

        result.y = element.top;

    }

    else {

        if (element.x) {

            result.x = element.x;

        }

        if (element.y) {

            result.y = element.y;

        }

    }

    if (element.offsetWidth && element.offsetHeight) {

        result.width = element.offsetWidth;

        result.height = element.offsetHeight;

    }

    else if (element.style && element.style.pixelWidth && element.style.pixelHeight) {

        result.width = element.style.pixelWidth;

        result.height = element.style.pixelHeight;

    }

    return result;

}

function WebForm_GetParentByTagName(element, tagName) {

    var parent = element.parentNode;

    var upperTagName = tagName.toUpperCase();

    while (parent && (parent.tagName.toUpperCase() != upperTagName)) {

        parent = parent.parentNode ? parent.parentNode : parent.parentElement;

    }

    return parent;

}

function WebForm_SetElementHeight(element, height) {

    if (element && element.style) {

        element.style.height = height + "px";

    }

}

function WebForm_SetElementWidth(element, width) {

    if (element && element.style) {

        element.style.width = width + "px";

    }

}

function WebForm_SetElementX(element, x) {

    if (element && element.style) {

        element.style.left = x + "px";

    }

}

function WebForm_SetElementY(element, y) {

    if (element && element.style) {

        element.style.top = y + "px";

    }

}
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(function(g,b){var o="object",t="set_",l="#",n="$",k="string",j=".",h=" ",s="onreadystatechange",m="load",y="_readyQueue",x="_domReadyQueue",r="error",d=false,q="on",a=null,c=true,f="function",i="number",e="undefined",A=function(a){a=a||{};p(arguments,function(b){b&&v(b,function(c,b){a[b]=c})},1);return a},v=function(a,c){for(var b in a)c(a[b],b)},p=function(a,h,j){var d;if(a){a=a!==g&&typeof a.nodeType===e&&(a instanceof Array||typeof a.length===i&&(typeof a.callee===f||a.item&&typeof a.nodeType===e&&!a.addEventListener&&!a.attachEvent))?a:[a];for(var b=j||0,k=a.length;b<k;b++)if(h(a[b],b)){d=c;break}}return!d},u=function(b,e,d){var c=b[e],a=typeof c===f;a&&c.call(b,d);return a};if(!b||!b.loader){function M(a){a=a||{};p(arguments,function(b){b&&v(b,function(c,b){if(typeof a[b]===e)a[b]=c})},1);return a}var z=!!document.attachEvent;function C(b,a){var c=b[a];delete b[a];return c}function K(d,b,c){p(C(d,b),function(b){b.apply(a,c||[])})}function I(a,c,b){return a?(a[c]=a[c]||b):b}function G(c,b,a){I(c,b,[]).push(a)}function B(b,a){return(a||document).getElementsByTagName(b)}function J(a){return document.createElement(a)}function D(b,e,g,i,h,f){function c(){if(!z||!h||/loaded|complete/.test(b.readyState)){if(z)b.detachEvent(g||q+e,c);else{b.removeEventListener(e,c,d);f&&b.removeEventListener(r,c,d)}i.apply(b);b=a}}if(z)b.attachEvent(g||q+e,c);else{b.addEventListener(e,c,d);f&&b.addEventListener(r,c,d)}}function E(){b._domReady&&b._2Pass(C(b,x))}function F(){var a=b._ready;if(!a&&b._domReady&&!(b.loader&&b.loader._loading))b._ready=a=c;a&&b._2Pass(C(b,y))}g.Sys=b=M(b,{version:[3,0,31106,0],__namespace:c,debug:d,scripts:{},activateDom:c,composites:{},components:{},plugins:{},create:{},converters:{},_domLoaded:function(){if(b._domChecked)return;b._domChecked=c;function d(){if(!b._domReady){b._domReady=c;var d=b._autoRequire;d&&b.require(d,function(){b._autoRequire=a;K(b,"_autoQueue")},autoToken);E();F()}}D(g,m,a,d);var e;if(z)if(g==g.top&&document.documentElement.doScroll){var h,i,f=J("div");e=function(){try{f.doScroll("left")}catch(b){h=g.setTimeout(e,0);return}f=a;d()};e()}else D(document,a,s,d,c);else document.addEventListener&&D(document,"DOMContentLoaded",a,d)},_getById:function(b,d,h,f,a,g){if(a)if(f&&a.id===d)b.push(a);else!g&&p(B("*",a),function(a){if(a.id===d){b.push(a);return c}});else{var e=document.getElementById(d);e&&b.push(e)}return b.length},_getByClass:function(l,d,g,m,a,n){function i(b){var e,a=b.className;if(a&&(a===d||a.indexOf(h+d)>=0||a.indexOf(d+h)>=0)){l.push(b);e=c}return e}var b,f,e;if(m&&i(a)&&g)return c;if(!n){a=a||document;var k=a.querySelectorAll||a.getElementsByClassName;if(k){if(a.querySelectorAll)d=j+d;e=k.call(a,d);for(b=0,f=e.length;b<f;b++){l.push(e[b]);if(g)return c}}else{e=B("*",a);for(b=0,f=e.length;b<f;b++)if(i(e[b])&&g)return c}}},query:function(a,c){return new b.ElementSet(a,c)},"get":function(b,a){return a&&typeof a.get===f?a.get(b):this._find(b,a,c)},_find:function(m,d,f,h){var e=[],j;if(typeof m===k)j=[m];else j=m;var i=d instanceof Array,o=/^([\$#\.])((\w|[$:\.\-])+)$/,q=/^((\w+)|\*)$/;if(typeof d===k||d instanceof Array)d=b._find(d);if(d instanceof b.ElementSet)d=d.get();p(j,function(a){if(typeof a!==k)if(h)contains(d,a)&&e.push(a);else e.push(a);else{var j=o.exec(a);if(j&&j.length===4){a=j[2];var s=j[1];if(s===n)b._getComponent(e,a,d);else{var r=s===l?b._getById:b._getByClass;if(d)p(d,function(b){if(b.nodeType===1)return r(e,a,f,i,b,h)});else r(e,a,f)}}else if(q.test(a))if(d instanceof Array)p(d,function(b){if(b.nodeType===1){if(i&&(a==="*"||b.tagName.toLowerCase()===a)){e.push(b);if(f)return c}if(!h)if(!p(B(a,b),function(a){e.push(a);if(f)return c}))return c}});else{var m=B(a,d);if(f){m[0]&&e.push(m[0]);return c}p(m,function(a){e.push(a)})}else if(g.jQuery){!h&&e.push.apply(e,jQuery(a,d).get());i&&e.push.apply(e,jQuery(d).filter(a).get())}}});return e.length?f?e[0]||a:e:a},onDomReady:function(a){G(this,x,a);E()},onReady:function(a){G(this,y,a);F()},_set:function(a,b){v(b,function(c,b){u(a,"add_"+b,c)||u(a,t+b,c)||(a[b]=c)})}});b._getComponent=b._getComponent||function(){};b._2Pass=b._2Pass||function(a){p(a,function(a){a()})};var w;if(!b.ElementSet){w=b.ElementSet=function(c,a){this._elements=typeof a===o&&typeof a.query===f?a.query(c).get():b._find(c,a)||[]};w.prototype={__class:c,components:function(d,c){var a=new b.ElementSet(this.get());return new b.ComponentSet(a,d,c)},component:function(b,a){return this.components(b,a).get(0)},each:function(c){for(var b=this._elements,a=0,e=b.length;a<e;a++)if(c.call(b[a],a)===d)break;return this},"get":function(c){var b=this._elements;return typeof c===e?Array.apply(a,b):b[c]||a},find:function(a){return new b.ElementSet(a,this)},filter:function(a){return new b.ElementSet(b._find(a,this._elements,d,c))}}}if(!b.ComponentSet){w=b.ComponentSet=function(a,d,c){this._elementSet=a||(a=new b.ElementSet);this._components=this._execute(a,d,c)};w.prototype={__class:c,setProperties:function(a){return this.each(function(){b._set(this,a)})},"get":function(c){var b=this._components;return typeof c===e?Array.apply(a,b):b[c||0]||a},each:function(a){p(this._components,function(b,e){if(a.call(b,e)===d)return c});return this},elements:function(){return this._elementSet},_execute:function(f,b,c){var a=[];function d(c){var a;return c instanceof b||(a=c.constructor)&&(a===b||a.inheritsFrom&&a.inheritsFrom(b)||a.implementsInterface&&a.implementsInterface(b))}if(b instanceof Array)a.push.apply(a,b);else f.each(function(){var c=this.control;c&&(!b||d(c))&&a.push(c);p(this._behaviors,function(c){(!b||d(c))&&a.push(c)})});if(typeof c!==e)if(a[c])a=[a[c]];else a=[];return a}}}w=a}var L=function(a,d){if(d)return function(){return b.plugins[a.name].plugin.apply(this,arguments)};else{var c=function(){var c=arguments.callee,a=c._component;return b._createComp.call(this,a,a.defaults,arguments)};c._component=a;return c}};b._getCreate=L;function H(){var sb="callback",Q="completed",hb="completedRequest",gb="invokingRequest",vb="Sys.Net.XMLHttpExecutor",M="Content-Type",kb="text/xml",rb="SelectionLanguage",fb="navigate",eb="dispose",db="init",L="unload",P="none",cb="HTML",I="absolute",O="BODY",bb="InternetExplorer",ab="disposing",H="+",qb="MonthNames",pb="MonthGenitiveNames",Z="Abbreviated",E="-",D="/",Y="yyyy",X="MMMM",W="dddd",B=100,J="collectionChanged",V="get_",C="propertyChanged",G=",",U="null",S="Firefox",T="initialize",jb="beginUpdate",y=-1,ob="Undefined",x="",F="\n",nb="Exception",w,z;b._foreach=p;b._forIn=v;b._merge=A;b._callIf=u;w=Function;w.__typeName="Function";w.__class=c;w.createCallback=function(b,a){return function(){var e=arguments.length;if(e>0){for(var d=[],c=0;c<e;c++)d[c]=arguments[c];d[e]=a;return b.apply(this,d)}return b.call(this,a)}};w.createDelegate=function(a,b){return function(){return b.apply(a,arguments)}};w.emptyFunction=w.emptyMethod=function(){};w.validateParameters=function(c,b,a){return Function._validateParams(c,b,a)};w._validateParams=function(i,g,e){var b,f=g.length;e=e!==d;b=Function._validateParameterCount(i,g,e);if(b){b.popStackFrame();return b}for(var c=0,k=i.length;c<k;c++){var h=g[Math.min(c,f-1)],j=h.name;if(h.parameterArray)j+="["+(c-f+1)+"]";else if(!e&&c>=f)break;b=Function._validateParameter(i[c],h,j);if(b){b.popStackFrame();return b}}return a};w._validateParameterCount=function(m,g,l){var b,f,e=g.length,h=m.length;if(h<e){var i=e;for(b=0;b<e;b++){var j=g[b];if(j.optional||j.parameterArray)i--}if(h<i)f=c}else if(l&&h>e){f=c;for(b=0;b<e;b++)if(g[b].parameterArray){f=d;break}}if(f){var k=Error.parameterCount();k.popStackFrame();return k}return a};w._validateParameter=function(d,b,j){var c,i=b.type,n=!!b.integer,m=!!b.domElement,o=!!b.mayBeNull;c=Function._validateParameterType(d,i,n,m,o,j);if(c){c.popStackFrame();return c}var g=b.elementType,h=!!b.elementMayBeNull;if(i===Array&&typeof d!==e&&d!==a&&(g||!h))for(var l=!!b.elementInteger,k=!!b.elementDomElement,f=0;f<d.length;f++){var p=d[f];c=Function._validateParameterType(p,g,l,k,h,j+"["+f+"]");if(c){c.popStackFrame();return c}}return a};w._validateParameterType=function(c,f,n,m,o,g){var d,k;if(typeof c===e||c===a){if(o)return a;d=c===a?Error.argumentNull(g):Error.argumentUndefined(g);d.popStackFrame();return d}if(f&&f.__enum){if(typeof c!==i){d=Error.argumentType(g,Object.getType(c),f);d.popStackFrame();return d}if(c%1===0){var h=f.prototype;if(!f.__flags||c===0){for(k in h)if(h[k]===c)return a}else{var l=c;for(k in h){var j=h[k];if(j===0)continue;if((j&c)===j)l-=j;if(l===0)return a}}}d=Error.argumentOutOfRange(g,c,String.format(b.Res.enumInvalidValue,c,f.getName()));d.popStackFrame();return d}if(m&&(!b._isDomElement(c)||c.nodeType===3)){d=Error.argument(g,b.Res.argumentDomElement);d.popStackFrame();return d}if(f&&!b._isInstanceOfType(f,c)){d=Error.argumentType(g,Object.getType(c),f);d.popStackFrame();return d}if(f===Number&&n)if(c%1!==0){d=Error.argumentOutOfRange(g,c,b.Res.argumentInteger);d.popStackFrame();return d}return a};w=Error;w.__typeName="Error";w.__class=c;b._errorArgument=function(e,a,g){var f="Sys.Argument"+e+nb,d=f+": "+(g||b.Res["argument"+e]);if(a)d+=F+String.format(b.Res.paramName,a);var c=Error.create(d,{name:f,paramName:a});c.popStackFrame();c.popStackFrame();return c};b._error=function(g,f,d){var c="Sys."+g+nb,e=c+": "+(f||b.Res[d]),a=Error.create(e,{name:c});a.popStackFrame();a.popStackFrame();return a};w.create=function(c,b){var a=new Error(c);a.message=c;if(b)for(var d in b)a[d]=b[d];a.popStackFrame();return a};w.argument=function(a,c){return b._errorArgument(x,a,c)};w.argumentNull=function(a,c){return b._errorArgument("Null",a,c)};w.argumentOutOfRange=function(f,c,h){var d="Sys.ArgumentOutOfRangeException: "+(h||b.Res.argumentOutOfRange);if(f)d+=F+String.format(b.Res.paramName,f);if(typeof c!==e&&c!==a)d+=F+String.format(b.Res.actualValue,c);var g=Error.create(d,{name:"Sys.ArgumentOutOfRangeException",paramName:f,actualValue:c});g.popStackFrame();return g};w.argumentType=function(e,d,c,f){var a="Sys.ArgumentTypeException: ";if(f)a+=f;else if(d&&c)a+=String.format(b.Res.argumentTypeWithTypes,d.getName(),c.getName());else a+=b.Res.argumentType;if(e)a+=F+String.format(b.Res.paramName,e);var g=Error.create(a,{name:"Sys.ArgumentTypeException",paramName:e,actualType:d,expectedType:c});g.popStackFrame();return g};w.argumentUndefined=function(a,c){return b._errorArgument(ob,a,c)};w.format=function(a){return b._error("Format",a,"format")};w.invalidOperation=function(a){return b._error("InvalidOperation",a,"invalidOperation")};w.notImplemented=function(a){return b._error("NotImplemented",a,"notImplemented")};w.parameterCount=function(a){return b._error("ParameterCount",a,"parameterCount")};w.prototype.popStackFrame=function(){var b=this;if(typeof b.stack===e||b.stack===a||typeof b.fileName===e||b.fileName===a||typeof b.lineNumber===e||b.lineNumber===a)return;var c=b.stack.split(F),f=c[0],h=b.fileName+":"+b.lineNumber;while(typeof f!==e&&f!==a&&f.indexOf(h)<0){c.shift();f=c[0]}var g=c[1];if(typeof g===e||g===a)return;var d=g.match(/@(.*):(\d+)$/);if(typeof d===e||d===a)return;b.fileName=d[1];b.lineNumber=parseInt(d[2]);c.shift();b.stack=c.join(F)};w=Object;w.__typeName="Object";w.__class=c;w.getType=function(b){var a=b.constructor;return!a||typeof a!==f||!a.__typeName||a.__typeName==="Object"?Object:a};w.getTypeName=function(a){return Object.getType(a).getName()};w=String;w.__typeName="String";w.__class=c;z=w.prototype;z.endsWith=function(a){return this.substr(this.length-a.length)===a};z.startsWith=function(a){return this.substr(0,a.length)===a};z.trim=function(){return this.replace(/^\s+|\s+$/g,x)};z.trimEnd=function(){return this.replace(/\s+$/,x)};z.trimStart=function(){return this.replace(/^\s+/,x)};w.format=function(){return String._toFormattedString(d,arguments)};w._toFormattedString=function(o,m){for(var f=x,h=m[0],b=0;c;){var i=h.indexOf("{",b),g=h.indexOf("}",b);if(i<0&&g<0){f+=h.slice(b);break}if(g>0&&(g<i||i<0)){f+=h.slice(b,g+1);b=g+2;continue}f+=h.slice(b,i);b=i+1;if(h.charAt(b)==="{"){f+="{";b++;continue}if(g<0)break;var k=h.substring(b,g),j=k.indexOf(":"),n=parseInt(j<0?k:k.substring(0,j),10)+1,l=j<0?x:k.substring(j+1),d=m[n];if(typeof d===e||d===a)d=x;if(d.toFormattedString)f+=d.toFormattedString(l);else if(o&&d.localeFormat)f+=d.localeFormat(l);else if(d.format)f+=d.format(l);else f+=d.toString();b=g+1}return f};w=Boolean;w.__typeName="Boolean";w.__class=c;w.parse=function(e){var b=e.trim().toLowerCase(),a;if(b==="false")a=d;else if(b==="true")a=c;return a};w=Date;w.__typeName="Date";w.__class=c;w=Number;w.__typeName="Number";w.__class=c;w=RegExp;w.__typeName="RegExp";w.__class=c;if(!g)this.window=this;g.Type=w=Function;z=w.prototype;z.callBaseMethod=function(a,e,c){var d=b._getBaseMethod(this,a,e);return c?d.apply(a,c):d.apply(a)};z.getBaseMethod=function(a,c){return b._getBaseMethod(this,a,c)};z.getBaseType=function(){return typeof this.__baseType===e?a:this.__baseType};z.getInterfaces=function(){var c=[],a=this;while(a){var b=a.__interfaces;if(b)for(var d=0,f=b.length;d<f;d++){var e=b[d];!Array.contains(c,e)&&c.push(e)}a=a.__baseType}return c};z.getName=function(){return typeof this.__typeName===e?x:this.__typeName};z.implementsInterface=function(h){var f=this;f.resolveInheritance();var g=h.getName(),a=f.__interfaceCache;if(a){var i=a[g];if(typeof i!==e)return i}else a=f.__interfaceCache={};var b=f;while(b){var j=b.__interfaces;if(j&&Array.indexOf(j,h)!==y)return a[g]=c;b=b.__baseType}return a[g]=d};z.inheritsFrom=function(a){this.resolveInheritance();return b._inheritsFrom(this,a)};b._inheritsFrom=function(e,b){var d;if(b){var a=e.__baseType;while(a){if(a===b){d=c;break}a=a.__baseType}}return!!d};z.initializeBase=function(b,c){this.resolveInheritance();var a=this.__baseType;if(a)c?a.apply(b,c):a.apply(b);return b};z.isImplementedBy=function(b){if(typeof b===e||b===a)return d;var c=Object.getType(b);return!!(c.implementsInterface&&c.implementsInterface(this))};z.isInstanceOfType=function(a){return b._isInstanceOfType(this,a)};z.registerClass=function(f,e,g){var a=this,j=a.prototype;j.constructor=a;a.__typeName=f;a.__class=c;if(e){a.__baseType=e;a.__basePrototypePending=c}b.__upperCaseTypes[f.toUpperCase()]=a;if(g)for(var i=a.__interfaces=[],d=2,k=arguments.length;d<k;d++){var h=arguments[d];i.push(h)}return a};b.registerComponent=function(d,c){var f=d.getName(),e=b.UI&&(b._inheritsFrom(d,b.UI.Control)||b._inheritsFrom(d,b.UI.Behavior)),a=c&&c.name;if(!a){a=f;var g=a.lastIndexOf(j);if(g>=0){a=a.substr(g+1);if(a&&a.charAt(0)==="_")return}a=a.substr(0,1).toLowerCase()+a.substr(1)}if(!c)c={};c.name=a;c.type=d;c.typeName=f;c._isBehavior=e;c=b.components[a]=A(b.components[a],c);var i=b._getCreate(c),h=e?b.ElementSet.prototype:b.create;h[a]=i};b.registerPlugin=function(a){var e=a.name,f=a.functionName||e;b.plugins[e]=A(b.plugins[e],a);var g=a.plugin,d;if(a.global)d=b;else if(a.dom)d=b.ElementSet.prototype;else if(a.components)d=b.ComponentSet.prototype;if(d)d[f]=b._getCreate(a,c)};b._createComp=function(d,l,f){var i=d.type,h=d.parameters||[],j=d._isBehavior,m=j?f[0]:a,c=f[h.length]||{};c=A({},l,c);p(h,function(a,g){var d=typeof a===k?a:a.name,b=f[g];if(typeof b!==e&&typeof c[d]===e)c[d]=b});if(this instanceof b.ElementSet){var g=[];this.each(function(){g.push(b._create(i,c,this))});return new b.ComponentSet(this,g)}else return b._create(i,c)};b._create=function(f,g,c){var d=typeof c;if(d===k)c=b.get(c);var a;b._2Pass(function(){a=d===e?new f:new f(c);u(a,jb);b._set(a,g);var h=b.Component;if(!h||!h._register(a))u(a,"endUpdate")||u(a,T)});return a};z.registerInterface=function(d){var a=this;b.__upperCaseTypes[d.toUpperCase()]=a;a.prototype.constructor=a;a.__typeName=d;a.__interface=c;return a};z.resolveInheritance=function(){var a=this;if(a.__basePrototypePending){var e=a.__baseType;e.resolveInheritance();var c=e.prototype,d=a.prototype;for(var b in c)d[b]=d[b]||c[b];delete a.__basePrototypePending}};w.getRootNamespaces=function(){return Array.clone(b.__rootNamespaces)};w.isClass=function(a){return!!(a&&a.__class)};w.isInterface=function(a){return!!(a&&a.__interface)};w.isNamespace=function(a){return!!(a&&a.__namespace)};w.parse=function(d,f){var c;if(f){c=b.__upperCaseTypes[f.getName().toUpperCase()+j+d.toUpperCase()];return c||a}if(!d)return a;var e=Type.__htClasses;if(!e)Type.__htClasses=e={};c=e[d];if(!c){c=g.eval(d);e[d]=c}return c};w.registerNamespace=function(a){Type._registerNamespace(a)};w._registerNamespace=function(h){for(var f=g,e=h.split(j),d=0,k=e.length;d<k;d++){var i=e[d],a=f[i];if(!a)a=f[i]={};if(!a.__namespace){!d&&h!=="Sys"&&b.__rootNamespaces.push(a);a.__namespace=c;a.__typeName=e.slice(0,d+1).join(j);a.getName=function(){return this.__typeName}}f=a}};w._checkDependency=function(f,a){var g=Type._registerScript._scripts,c=g?!!g[f]:d;if(typeof a!==e&&!c)throw Error.invalidOperation(String.format(b.Res.requiredScriptReferenceNotIncluded,a,f));return c};w._registerScript=function(a,e){var d=Type._registerScript._scripts;if(!d)Type._registerScript._scripts=d={};if(d[a])throw Error.invalidOperation(String.format(b.Res.scriptAlreadyLoaded,a));d[a]=c;if(e)for(var f=0,h=e.length;f<h;f++){var g=e[f];if(!Type._checkDependency(g))throw Error.invalidOperation(String.format(b.Res.scriptDependencyNotFound,a,g));}};w._registerNamespace("Sys");b.__upperCaseTypes={};b.__rootNamespaces=[b];b._isInstanceOfType=function(g,f){if(typeof f===e||f===a)return d;if(f instanceof g)return c;var b=Object.getType(f);return!!(b===g)||b.inheritsFrom&&b.inheritsFrom(g)||b.implementsInterface&&b.implementsInterface(g)};b._getBaseMethod=function(e,f,d){var c=e.getBaseType();if(c){var b=c.prototype[d];return b instanceof Function?b:a}return a};b._isDomElement=function(a){var e=d;if(typeof a.nodeType!==i){var c=a.ownerDocument||a.document||a;if(c!=a){var f=c.defaultView||c.parentWindow;e=f!=a}else e=!c.body||!b._isDomElement(c.body)}return!e};var ib=b._isBrowser=function(a){return b.Browser.agent===b.Browser[a]};p(b._ns,w._registerNamespace);delete b._ns;w=Array;w.__typeName="Array";w.__class=c;var tb=b._indexOf=function(d,f,a){if(typeof f===e)return y;var c=d.length;if(c!==0){a=a-0;if(isNaN(a))a=0;else{if(isFinite(a))a=a-a%1;if(a<0)a=Math.max(0,c+a)}for(var b=a;b<c;b++)if(d[b]===f)return b}return y};w.add=w.enqueue=function(a,b){a[a.length]=b};w.addRange=function(a,b){a.push.apply(a,b)};w.clear=function(a){a.length=0};w.clone=function(b){return b.length===1?[b[0]]:Array.apply(a,b)};w.contains=function(a,b){return tb(a,b)>=0};w.dequeue=function(a){return a.shift()};w.forEach=function(b,f,d){for(var a=0,g=b.length;a<g;a++){var c=b[a];typeof c!==e&&f.call(d,c,a,b)}};w.indexOf=tb;w.insert=function(a,b,c){a.splice(b,0,c)};w.parse=function(a){return a?g.eval("("+a+")"):[]};w.remove=function(b,c){var a=tb(b,c);a>=0&&b.splice(a,1);return a>=0};w.removeAt=function(a,b){a.splice(b,1)};Type._registerScript._scripts={"MicrosoftAjaxCore.js":c,"MicrosoftAjaxGlobalization.js":c,"MicrosoftAjaxSerialization.js":c,"MicrosoftAjaxComponentModel.js":c,"MicrosoftAjaxHistory.js":c,"MicrosoftAjaxNetwork.js":c,"MicrosoftAjaxWebServices.js":c};w=b.IDisposable=function(){};w.registerInterface("Sys.IDisposable");w=b.StringBuilder=function(b){this._parts=typeof b!==e&&b!==a&&b!==x?[b.toString()]:[];this._value={};this._len=0};w.prototype={append:function(a){this._parts.push(a);return this},appendLine:function(b){this._parts.push(typeof b===e||b===a||b===x?"\r\n":b+"\r\n");return this},clear:function(){this._parts=[];this._value={};this._len=0},isEmpty:function(){return!this._parts.length||!this.toString()},toString:function(b){var d=this;b=b||x;var c=d._parts;if(d._len!==c.length){d._value={};d._len=c.length}var i=d._value,h=i[b];if(typeof h===e){if(b!==x)for(var f=0;f<c.length;){var g=c[f];if(typeof g===e||g===x||g===a)c.splice(f,1);else f++}i[b]=h=c.join(b)}return h}};w.registerClass("Sys.StringBuilder");var lb=navigator.userAgent,K=b.Browser={InternetExplorer:{},Firefox:{},Safari:{},Opera:{},agent:a,hasDebuggerStatement:d,name:navigator.appName,version:parseFloat(navigator.appVersion),documentMode:0};if(lb.indexOf(" MSIE ")>y){K.agent=K.InternetExplorer;K.version=parseFloat(lb.match(/MSIE (\d+\.\d+)/)[1]);if(K.version>7&&document.documentMode>6)K.documentMode=document.documentMode;K.hasDebuggerStatement=c}else if(lb.indexOf(" Firefox/")>y){K.agent=K.Firefox;K.version=parseFloat(lb.match(/ Firefox\/(\d+\.\d+)/)[1]);K.name=S;K.hasDebuggerStatement=c}else if(lb.indexOf(" AppleWebKit/")>y){K.agent=K.Safari;K.version=parseFloat(lb.match(/ AppleWebKit\/(\d+(\.\d+)?)/)[1]);K.name="Safari"}else if(lb.indexOf("Opera/")>y)K.agent=K.Opera;w=b.EventArgs=function(){};w.registerClass("Sys.EventArgs");b.EventArgs.Empty=new b.EventArgs;w=b.CancelEventArgs=function(){b.CancelEventArgs.initializeBase(this);this._cancel=d};w.prototype={get_cancel:function(){return this._cancel},set_cancel:function(a){this._cancel=a}};w.registerClass("Sys.CancelEventArgs",b.EventArgs);Type.registerNamespace("Sys.UI");w=b._Debug=function(){};w.prototype={_appendConsole:function(a){typeof Debug!==e&&Debug.writeln;g.console&&g.console.log&&g.console.log(a);g.opera&&g.opera.postError(a);g.debugService&&g.debugService.trace(a)},_getTrace:function(){var c=b.get("#TraceConsole");return c&&c.tagName.toUpperCase()==="TEXTAREA"?c:a},_appendTrace:function(b){var a=this._getTrace();if(a)a.value+=b+F},"assert":function(d,a,c){if(!d){a=c&&this.assert.caller?String.format(b.Res.assertFailedCaller,a,this.assert.caller):String.format(b.Res.assertFailed,a);confirm(String.format(b.Res.breakIntoDebugger,a))&&this.fail(a)}},clearTrace:function(){var a=this._getTrace();if(a)a.value=x},fail:function(a){this._appendConsole(a);b.Browser.hasDebuggerStatement&&g.eval("debugger")},trace:function(a){this._appendConsole(a);this._appendTrace(a)},traceDump:function(a,b){this._traceDump(a,b,c)},_traceDump:function(b,l,n,c,h){var d=this;l=l||"traceDump";c=c||x;var j=c+l+": ";if(b===a){d.trace(j+U);return}switch(typeof b){case e:d.trace(j+ob);break;case i:case k:case"boolean":d.trace(j+b);break;default:if(Date.isInstanceOfType(b)||RegExp.isInstanceOfType(b)){d.trace(j+b.toString());break}if(!h)h=[];else if(Array.contains(h,b)){d.trace(j+"...");return}h.push(b);if(b==g||b===document||g.HTMLElement&&b instanceof HTMLElement||typeof b.nodeName===k){var s=b.tagName||"DomElement";if(b.id)s+=" - "+b.id;d.trace(c+l+" {"+s+"}")}else{var q=Object.getTypeName(b);d.trace(c+l+(typeof q===k?" {"+q+"}":x));if(c===x||n){c+="    ";var m,r,t,o,p;if(b instanceof Array){r=b.length;for(m=0;m<r;m++)d._traceDump(b[m],"["+m+"]",n,c,h)}else for(o in b){p=b[o];typeof p!==f&&d._traceDump(p,o,n,c,h)}}}Array.remove(h,b)}}};w.registerClass("Sys._Debug");w=b.Debug=new b._Debug;w.isDebug=d;function Hb(e,g){var d=this,c,a,m;if(g){c=d.__lowerCaseValues;if(!c){d.__lowerCaseValues=c={};var j=d.prototype;for(var l in j)c[l.toLowerCase()]=j[l]}}else c=d.prototype;function h(c){if(typeof a!==i)throw Error.argument("value",String.format(b.Res.enumInvalidValue,c,this.__typeName));}if(!d.__flags){m=g?e.toLowerCase():e;a=c[m.trim()];typeof a!==i&&h.call(d,e);return a}else{for(var k=(g?e.toLowerCase():e).split(G),n=0,f=k.length-1;f>=0;f--){var o=k[f].trim();a=c[o];typeof a!==i&&h.call(d,e.split(G)[f].trim());n|=a}return n}}function Gb(d){var f=this;if(typeof d===e||d===a)return f.__string;var g=f.prototype,b;if(!f.__flags||d===0){for(b in g)if(g[b]===d)return b}else{var c=f.__sortedValues;if(!c){c=[];for(b in g)c.push({key:b,value:g[b]});c.sort(function(a,b){return a.value-b.value});f.__sortedValues=c}var i=[],j=d;for(b=c.length-1;b>=0;b--){var k=c[b],h=k.value;if(h===0)continue;if((h&d)===h){i.push(k.key);j-=h;if(j===0)break}}if(i.length&&j===0)return i.reverse().join(", ")}return x}w=Type;w.prototype.registerEnum=function(d,f){var a=this;b.__upperCaseTypes[d.toUpperCase()]=a;for(var e in a.prototype)a[e]=a.prototype[e];a.__typeName=d;a.parse=Hb;a.__string=a.toString();a.toString=Gb;a.__flags=f;a.__enum=c};w.isEnum=function(a){return!!(a&&a.__enum)};w.isFlags=function(a){return!!(a&&a.__flags)};w=b.CollectionChange=function(g,b,e,c,f){var d=this;d.action=g;if(b)if(!(b instanceof Array))b=[b];d.newItems=b||a;if(typeof e!==i)e=y;d.newStartingIndex=e;if(c)if(!(c instanceof Array))c=[c];d.oldItems=c||a;if(typeof f!==i)f=y;d.oldStartingIndex=f};w.registerClass("Sys.CollectionChange");w=b.NotifyCollectionChangedAction=function(){};w.prototype={add:0,remove:1,reset:2};w.registerEnum("Sys.NotifyCollectionChangedAction");w=b.NotifyCollectionChangedEventArgs=function(a){this._changes=a;b.NotifyCollectionChangedEventArgs.initializeBase(this)};w.prototype={get_changes:function(){return this._changes||[]}};w.registerClass("Sys.NotifyCollectionChangedEventArgs",b.EventArgs);w=b.Observer=function(){};w.registerClass("Sys.Observer");w.makeObservable=function(a){var d=a instanceof Array,c=b.Observer;if(a.setValue===c._observeMethods.setValue)return a;c._addMethods(a,c._observeMethods);d&&c._addMethods(a,c._arrayMethods);return a};w._addMethods=function(c,a){for(var b in a)c[b]=a[b]};w._addEventHandler=function(e,a,d){b.Observer._getContext(e,c).events._addHandler(a,d)};w.addEventHandler=function(d,a,c){b.Observer._addEventHandler(d,a,c)};w._removeEventHandler=function(e,a,d){b.Observer._getContext(e,c).events._removeHandler(a,d)};w.removeEventHandler=function(d,a,c){b.Observer._removeEventHandler(d,a,c)};w.clearEventHandlers=function(d,a){b.Observer._getContext(d,c).events._removeHandlers(a)};w.raiseEvent=function(c,f,e){var d=b.Observer._getContext(c);if(!d)return;var a=d.events.getHandler(f);a&&a(c,e||b.EventArgs.Empty)};w.addPropertyChanged=function(c,a){b.Observer._addEventHandler(c,C,a)};w.removePropertyChanged=function(c,a){b.Observer._removeEventHandler(c,C,a)};w.beginUpdate=function(a){b.Observer._getContext(a,c).updating=c};w.endUpdate=function(e){var c=b.Observer._getContext(e);if(!c||!c.updating)return;c.updating=d;var g=c.dirty;c.dirty=d;if(g){if(e instanceof Array){var f=c.changes;c.changes=a;b.Observer.raiseCollectionChanged(e,f)}b.Observer.raisePropertyChanged(e,x)}};w.isUpdating=function(c){var a=b.Observer._getContext(c);return a?a.updating:d};w._setValue=function(d,o,l){for(var g,v,p=d,i=o.split(j),n=0,r=i.length-1;n<r;n++){var q=i[n];g=d[V+q];if(typeof g===f)d=g.call(d);else d=d[q];var s=typeof d;if(d===a||s===e)throw Error.invalidOperation(String.format(b.Res.nullReferenceInPath,o));}var k,h=i[r];g=d[V+h];if(typeof g===f)k=g.call(d);else k=d[h];u(d,t+h,l)||(d[h]=l);if(k!==l){var m=b.Observer._getContext(p);if(m&&m.updating){m.dirty=c;return}b.Observer.raisePropertyChanged(p,i[0])}};w.setValue=function(c,a,d){b.Observer._setValue(c,a,d)};w.raisePropertyChanged=function(c,a){b.Observer.raiseEvent(c,C,new b.PropertyChangedEventArgs(a))};w.addCollectionChanged=function(c,a){b.Observer._addEventHandler(c,J,a)};w.removeCollectionChanged=function(c,a){b.Observer._removeEventHandler(c,J,a)};w._collectionChange=function(e,d){var a=this._getContext(e);if(a&&a.updating){a.dirty=c;var b=a.changes;if(!b)a.changes=b=[d];else b.push(d)}else{this.raiseCollectionChanged(e,[d]);this.raisePropertyChanged(e,"length")}};w.add=function(a,c){var d=new b.CollectionChange(b.NotifyCollectionChangedAction.add,[c],a.length);Array.add(a,c);b.Observer._collectionChange(a,d)};w.addRange=function(a,c){var d=new b.CollectionChange(b.NotifyCollectionChangedAction.add,c,a.length);Array.addRange(a,c);b.Observer._collectionChange(a,d)};w.clear=function(c){var d=Array.clone(c);Array.clear(c);b.Observer._collectionChange(c,new b.CollectionChange(b.NotifyCollectionChangedAction.reset,a,y,d,0))};w.insert=function(a,c,d){Array.insert(a,c,d);b.Observer._collectionChange(a,new b.CollectionChange(b.NotifyCollectionChangedAction.add,[d],c))};w.remove=function(e,f){var g=Array.indexOf(e,f);if(g!==y){Array.remove(e,f);b.Observer._collectionChange(e,new b.CollectionChange(b.NotifyCollectionChangedAction.remove,a,y,[f],g));return c}return d};w.removeAt=function(d,c){if(c>y&&c<d.length){var e=d[c];Array.removeAt(d,c);b.Observer._collectionChange(d,new b.CollectionChange(b.NotifyCollectionChangedAction.remove,a,y,[e],c))}};w.raiseCollectionChanged=function(c,a){b.Observer.raiseEvent(c,J,new b.NotifyCollectionChangedEventArgs(a))};w._observeMethods={add_propertyChanged:function(a){b.Observer._addEventHandler(this,C,a)},remove_propertyChanged:function(a){b.Observer._removeEventHandler(this,C,a)},addEventHandler:function(a,c){b.Observer._addEventHandler(this,a,c)},removeEventHandler:function(a,c){b.Observer._removeEventHandler(this,a,c)},clearEventHandlers:function(a){b.Observer._getContext(this,c).events._removeHandlers(a)},get_isUpdating:function(){return b.Observer.isUpdating(this)},beginUpdate:function(){b.Observer.beginUpdate(this)},endUpdate:function(){b.Observer.endUpdate(this)},setValue:function(c,a){b.Observer._setValue(this,c,a)},raiseEvent:function(d,c){b.Observer.raiseEvent(this,d,c||a)},raisePropertyChanged:function(a){b.Observer.raiseEvent(this,C,new b.PropertyChangedEventArgs(a))}};w._arrayMethods={add_collectionChanged:function(a){b.Observer._addEventHandler(this,J,a)},remove_collectionChanged:function(a){b.Observer._removeEventHandler(this,J,a)},add:function(a){b.Observer.add(this,a)},addRange:function(a){b.Observer.addRange(this,a)},clear:function(){b.Observer.clear(this)},insert:function(a,c){b.Observer.insert(this,a,c)},remove:function(a){return b.Observer.remove(this,a)},removeAt:function(a){b.Observer.removeAt(this,a)},raiseCollectionChanged:function(a){b.Observer.raiseEvent(this,J,new b.NotifyCollectionChangedEventArgs(a))}};w._getContext=function(c,d){var b=c._observerContext;return b?b():d?(c._observerContext=this._createContext())():a};w._createContext=function(){var a={events:new b.EventHandlerList};return function(){return a}};function N(a,c,b){return a<c||a>b}function Ib(c,a){var d=new Date,e=wb(d);if(a<B){var b=yb(d,c,e);a+=b-b%B;if(a>c.Calendar.TwoDigitYearMax)a-=B}return a}function wb(f,d){if(!d)return 0;for(var c,e=f.getTime(),b=0,g=d.length;b<g;b+=4){c=d[b+2];if(c===a||e>=c)return b}return 0}function yb(d,b,e,c){var a=d.getFullYear();if(!c&&b.eras)a-=b.eras[e+3];return a}b._appendPreOrPostMatch=function(f,b){for(var e=0,a=d,c=0,h=f.length;c<h;c++){var g=f.charAt(c);switch(g){case"'":if(a)b.push("'");else e++;a=d;break;case"\\":a&&b.push("\\");a=!a;break;default:b.push(g);a=d}}return e};w=Date;w._expandFormat=function(a,c){c=c||"F";var d=c.length;if(d===1)switch(c){case"d":return a.ShortDatePattern;case"D":return a.LongDatePattern;case"t":return a.ShortTimePattern;case"T":return a.LongTimePattern;case"f":return a.LongDatePattern+h+a.ShortTimePattern;case"F":return a.FullDateTimePattern;case"M":case"m":return a.MonthDayPattern;case"s":return a.SortableDateTimePattern;case"Y":case"y":return a.YearMonthPattern;default:throw Error.format(b.Res.formatInvalidString);}else if(d===2&&c.charAt(0)==="%")c=c.charAt(1);return c};w._getParseRegExp=function(g,i){var h=g._parseRegExp;if(!h)g._parseRegExp=h={};else{var o=h[i];if(o)return o}var e=Date._expandFormat(g,i);e=e.replace(/([\^\$\.\*\+\?\|\[\]\(\)\{\}])/g,"\\\\$1");var d=["^"],p=[],j=0,m=0,l=Date._getTokenRegExp(),f;while((f=l.exec(e))!==a){var s=e.slice(j,f.index);j=l.lastIndex;m+=b._appendPreOrPostMatch(s,d);if(m%2){d.push(f[0]);continue}var q=f[0],t=q.length,c;switch(q){case W:case"ddd":case X:case"MMM":case"gg":case"g":c="(\\D+)";break;case"tt":case"t":c="(\\D*)";break;case Y:case"fff":case"ff":case"f":c="(\\d{"+t+"})";break;case"dd":case"d":case"MM":case"M":case"yy":case"y":case"HH":case"H":case"hh":case"h":case"mm":case"m":case"ss":case"s":c="(\\d\\d?)";break;case"zzz":c="([+-]?\\d\\d?:\\d{2})";break;case"zz":case"z":c="([+-]?\\d\\d?)";break;case D:c="(\\"+g.DateSeparator+")"}c&&d.push(c);p.push(f[0])}b._appendPreOrPostMatch(e.slice(j),d);d.push(n);var r=d.join(x).replace(/\s+/g,"\\s+"),k={regExp:r,groups:p};h[i]=k;return k};w._getTokenRegExp=function(){return/\/|dddd|ddd|dd|d|MMMM|MMM|MM|M|yyyy|yy|y|hh|h|HH|H|mm|m|ss|s|tt|t|fff|ff|f|zzz|zz|z|gg|g/g};w.parseLocale=function(a){return Date._parse(a,b.CultureInfo.CurrentCulture,arguments)};w.parseInvariant=function(a){return Date._parse(a,b.CultureInfo.InvariantCulture,arguments)};w._parse=function(k,g,l){var b,f,e,i,h,j=d;for(b=1,f=l.length;b<f;b++){i=l[b];if(i){j=c;e=Date._parseExact(k,i,g);if(e)return e}}if(!j){h=g._getDateTimeFormats();for(b=0,f=h.length;b<f;b++){e=Date._parseExact(k,h[b],g);if(e)return e}}return a};w._parseExact=function(w,J,s){w=w.trim();var e=s.dateTimeFormat,F=this._getParseRegExp(e,J),I=(new RegExp(F.regExp)).exec(w);if(I===a)return a;for(var H=F.groups,y=a,j=a,h=a,i=a,p=a,f=0,k,z=0,A=0,x=0,l=a,v=d,r=0,K=H.length;r<K;r++){var g=I[r+1];if(g){var G=H[r],m=G.length,c=parseInt(g,10);switch(G){case"dd":case"d":i=c;if(N(i,1,31))return a;break;case"MMM":case X:h=s._getMonthIndex(g,m===3);if(N(h,0,11))return a;break;case"M":case"MM":h=c-1;if(N(h,0,11))return a;break;case"y":case"yy":case Y:j=m<4?Ib(e,c):c;if(N(j,0,9999))return a;break;case"h":case"hh":f=c;if(f===12)f=0;if(N(f,0,11))return a;break;case"H":case"HH":f=c;if(N(f,0,23))return a;break;case"m":case"mm":z=c;if(N(z,0,59))return a;break;case"s":case"ss":A=c;if(N(A,0,59))return a;break;case"tt":case"t":var D=g.toUpperCase();v=D===e.PMDesignator.toUpperCase();if(!v&&D!==e.AMDesignator.toUpperCase())return a;break;case"f":case"ff":case"fff":x=c*Math.pow(10,3-m);if(N(x,0,999))return a;break;case"ddd":case W:p=s._getDayIndex(g,m===3);if(N(p,0,6))return a;break;case"zzz":var u=g.split(/:/);if(u.length!==2)return a;k=parseInt(u[0],10);if(N(k,-12,13))return a;var t=parseInt(u[1],10);if(N(t,0,59))return a;l=k*60+(g.startsWith(E)?-t:t);break;case"z":case"zz":k=c;if(N(k,-12,13))return a;l=k*60;break;case"g":case"gg":var o=g;if(!o||!e.eras)return a;o=o.toLowerCase().trim();for(var q=0,L=e.eras.length;q<L;q+=4)if(o===e.eras[q+1].toLowerCase()){y=q;break}if(y===a)return a}}}var b=new Date,C,n=e.Calendar.convert;C=n?n.fromGregorian(b)[0]:b.getFullYear();if(j===a)j=C;else if(e.eras)j+=e.eras[(y||0)+3];if(h===a)h=0;if(i===a)i=1;if(n){b=n.toGregorian(j,h,i);if(b===a)return a}else{b.setFullYear(j,h,i);if(b.getDate()!==i)return a;if(p!==a&&b.getDay()!==p)return a}if(v&&f<12)f+=12;b.setHours(f,z,A,x);if(l!==a){var B=b.getMinutes()-(l+b.getTimezoneOffset());b.setHours(b.getHours()+parseInt(B/60,10),B%60)}return b};z=w.prototype;z.format=function(a){return this._toFormattedString(a,b.CultureInfo.InvariantCulture)};z.localeFormat=function(a){return this._toFormattedString(a,b.CultureInfo.CurrentCulture)};z._toFormattedString=function(h,n){var d=this,e=n.dateTimeFormat,o=e.Calendar.convert;if(!h||!h.length||h==="i"){var a;if(n&&n.name.length)if(o)a=d._toFormattedString(e.FullDateTimePattern,n);else{var z=new Date(d.getTime()),K=wb(d,e.eras);z.setFullYear(yb(d,e,K));a=z.toLocaleString()}else a=d.toString();return a}var A=e.eras,w=h==="s";h=Date._expandFormat(e,h);a=[];var i,J=["0","00","000"];function g(c,a){var b=c+x;return a>1&&b.length<a?(J[a-2]+b).substr(-a):b}var l,t,C=/([^d]|^)(d|dd)([^d]|$)/g;function G(){if(l||t)return l;l=C.test(h);t=c;return l}var v=0,s=Date._getTokenRegExp(),k;if(!w&&o)k=o.fromGregorian(d);for(;c;){var I=s.lastIndex,m=s.exec(h),F=h.slice(I,m?m.index:h.length);v+=b._appendPreOrPostMatch(F,a);if(!m)break;if(v%2){a.push(m[0]);continue}function p(a,b){if(k)return k[b];switch(b){case 0:return a.getFullYear();case 1:return a.getMonth();case 2:return a.getDate()}}var y=m[0],f=y.length;switch(y){case"ddd":case W:q=f===3?e.AbbreviatedDayNames:e.DayNames;a.push(q[d.getDay()]);break;case"d":case"dd":l=c;a.push(g(p(d,2),f));break;case"MMM":case X:var u=f===3?Z:x,r=e[u+pb],q=e[u+qb],j=p(d,1);a.push(r&&G()?r[j]:q[j]);break;case"M":case"MM":a.push(g(p(d,1)+1,f));break;case"y":case"yy":case Y:j=k?k[0]:yb(d,e,wb(d,A),w);if(f<4)j=j%B;a.push(g(j,f));break;case"h":case"hh":i=d.getHours()%12;if(i===0)i=12;a.push(g(i,f));break;case"H":case"HH":a.push(g(d.getHours(),f));break;case"m":case"mm":a.push(g(d.getMinutes(),f));break;case"s":case"ss":a.push(g(d.getSeconds(),f));break;case"t":case"tt":j=d.getHours()<12?e.AMDesignator:e.PMDesignator;a.push(f===1?j.charAt(0):j);break;case"f":case"ff":case"fff":a.push(g(d.getMilliseconds(),3).substr(0,f));break;case"z":case"zz":i=d.getTimezoneOffset()/60;a.push((i<=0?H:E)+g(Math.floor(Math.abs(i)),f));break;case"zzz":i=d.getTimezoneOffset()/60;a.push((i<=0?H:E)+g(Math.floor(Math.abs(i)),2)+":"+g(Math.abs(d.getTimezoneOffset()%60),2));break;case"g":case"gg":e.eras&&a.push(e.eras[wb(d,A)+1]);break;case D:a.push(e.DateSeparator)}}return a.join(x)};String.localeFormat=function(){return String._toFormattedString(c,arguments)};var Fb={P:["Percent",["-n %","-n%","-%n"],["n %","n%","%n"],B],N:["Number",["(n)","-n","- n","n-","n -"],a,1],C:["Currency",["($n)","-$n","$-n","$n-","(n$)","-n$","n-$","n$-","-n $","-$ n","n $-","$ n-","$ -n","n- $","($ n)","(n $)"],["$n","n$","$ n","n $"],1]};b._toFormattedString=function(f,q){var i=this;if(!f||!f.length||f==="i")return q&&q.name.length?i.toLocaleString():i.toString();function o(a,c,d){for(var b=a.length;b<c;b++)a=d?"0"+a:a+"0";return a}function s(l,i,n,q,s){var k=n[0],m=1,r=Math.pow(10,i),p=Math.round(l*r)/r;if(!isFinite(p))p=l;l=p;var b=l+x,a=x,e,g=b.split(/e/i);b=g[0];e=g.length>1?parseInt(g[1]):0;g=b.split(j);b=g[0];a=g.length>1?g[1]:x;var t;if(e>0){a=o(a,e,d);b+=a.slice(0,e);a=a.substr(e)}else if(e<0){e=-e;b=o(b,e+1,c);a=b.slice(-e,b.length)+a;b=b.slice(0,-e)}if(i>0)a=s+(a.length>i?a.slice(0,i):o(a,i,d));else a=x;var f=b.length-1,h=x;while(f>=0){if(k===0||k>f)return b.slice(0,f+1)+(h.length?q+h+a:a);h=b.slice(f-k+1,f+1)+(h.length?q+h:x);f-=k;if(m<n.length){k=n[m];m++}}return b.slice(0,f+1)+q+h+a}var a=q.numberFormat,g=Math.abs(i);f=f||"D";var h=y;if(f.length>1)h=parseInt(f.slice(1),10);var m,e=f.charAt(0).toUpperCase();switch(e){case"D":m="n";if(h!==y)g=o(x+g,h,c);if(i<0)g=-g;break;case"C":case"N":case"P":e=Fb[e];var k=e[0];m=i<0?e[1][a[k+"NegativePattern"]]:e[2]?e[2][a[k+"PositivePattern"]]:"n";if(h===y)h=a[k+"DecimalDigits"];g=s(Math.abs(i)*e[3],h,a[k+"GroupSizes"],a[k+"GroupSeparator"],a[k+"DecimalSeparator"]);break;default:throw Error.format(b.Res.formatBadFormatSpecifier);}for(var r=/n|\$|-|%/g,l=x;c;){var t=r.lastIndex,p=r.exec(m);l+=m.slice(t,p?p.index:m.length);if(!p)break;switch(p[0]){case"n":l+=g;break;case n:l+=a.CurrencySymbol;break;case E:if(/[1-9]/.test(g))l+=a.NegativeSign;break;case"%":l+=a.PercentSymbol}}return l};w=Number;w.parseLocale=function(a){return Number._parse(a,b.CultureInfo.CurrentCulture)};w.parseInvariant=function(a){return Number._parse(a,b.CultureInfo.InvariantCulture)};w._parse=function(b,t){b=b.trim();if(b.match(/^[+-]?infinity$/i))return parseFloat(b);if(b.match(/^0x[a-f0-9]+$/i))return parseInt(b);var c=t.numberFormat,i=Number._parseNumberNegativePattern(b,c,c.NumberNegativePattern),k=i[0],f=i[1];if(k===x&&c.NumberNegativePattern!==1){i=Number._parseNumberNegativePattern(b,c,1);k=i[0];f=i[1]}if(k===x)k=H;var m,e,g=f.indexOf("e");if(g<0)g=f.indexOf("E");if(g<0){e=f;m=a}else{e=f.substr(0,g);m=f.substr(g+1)}var d,n,s=c.NumberDecimalSeparator,q=e.indexOf(s);if(q<0){d=e;n=a}else{d=e.substr(0,q);n=e.substr(q+s.length)}var p=c.NumberGroupSeparator;d=d.split(p).join(x);var r=p.replace(/\u00A0/g,h);if(p!==r)d=d.split(r).join(x);var o=k+d;if(n!==a)o+=j+n;if(m!==a){var l=Number._parseNumberNegativePattern(m,c,1);if(l[0]===x)l[0]=H;o+="e"+l[0]+l[1]}return o.match(/^[+-]?\d*\.?\d*(e[+-]?\d+)?$/)?parseFloat(o):Number.NaN};w._parseNumberNegativePattern=function(a,d,e){var b=d.NegativeSign,c=d.PositiveSign;switch(e){case 4:b=h+b;c=h+c;case 3:if(a.endsWith(b))return[E,a.substr(0,a.length-b.length)];else if(a.endsWith(c))return[H,a.substr(0,a.length-c.length)];break;case 2:b+=h;c+=h;case 1:if(a.startsWith(b))return[E,a.substr(b.length)];else if(a.startsWith(c))return[H,a.substr(c.length)];break;case 0:if(a.startsWith("(")&&a.endsWith(")"))return[E,a.substr(1,a.length-2)]}return[x,a]};z=w.prototype;z.format=function(a){return b._toFormattedString.call(this,a,b.CultureInfo.InvariantCulture)};z.localeFormat=function(a){return b._toFormattedString.call(this,a,b.CultureInfo.CurrentCulture)};function Ab(a){return a.split(" ").join(h).toUpperCase()}function xb(b){var a=[];p(b,function(b,c){a[c]=Ab(b)});return a}function Cb(c){var b={};v(c,function(c,d){b[d]=c instanceof Array?c.length===1?[c]:Array.apply(a,c):typeof c===o?Cb(c):c});return b}w=b.CultureInfo=function(c,b,a){this.name=c;this.numberFormat=b;this.dateTimeFormat=a};w.prototype={_getDateTimeFormats:function(){var b=this._dateTimeFormats;if(!b){var a=this.dateTimeFormat;this._dateTimeFormats=b=[a.MonthDayPattern,a.YearMonthPattern,a.ShortDatePattern,a.ShortTimePattern,a.LongDatePattern,a.LongTimePattern,a.FullDateTimePattern,a.RFC1123Pattern,a.SortableDateTimePattern,a.UniversalSortableDateTimePattern]}return b},_getMonthIndex:function(b,g){var a=this,c=g?"_upperAbbrMonths":"_upperMonths",e=c+"Genitive",h=a[c];if(!h){var f=g?Z:x;a[c]=xb(a.dateTimeFormat[f+qb]);a[e]=xb(a.dateTimeFormat[f+pb])}b=Ab(b);var d=tb(a[c],b);if(d<0)d=tb(a[e],b);return d},_getDayIndex:function(e,c){var a=this,b=c?"_upperAbbrDays":"_upperDays",d=a[b];if(!d)a[b]=xb(a.dateTimeFormat[(c?Z:x)+"DayNames"]);return tb(a[b],Ab(e))}};w.registerClass("Sys.CultureInfo");w._parse=function(a){var c=a.dateTimeFormat;if(c&&!c.eras)c.eras=a.eras;return new b.CultureInfo(a.name,a.numberFormat,c)};w._setup=function(){var c=this,b=g.__cultureInfo,f=["January","February","March","April","May","June","July","August","September","October","November","December",x],e=["Jan","Feb","Mar","Apr","May","Jun","Jul","Aug","Sep","Oct","Nov","Dec",x],h={name:x,numberFormat:{CurrencyDecimalDigits:2,CurrencyDecimalSeparator:j,CurrencyGroupSizes:[3],NumberGroupSizes:[3],PercentGroupSizes:[3],CurrencyGroupSeparator:G,CurrencySymbol:"¤",NaNSymbol:"NaN",CurrencyNegativePattern:0,NumberNegativePattern:1,PercentPositivePattern:0,PercentNegativePattern:0,NegativeInfinitySymbol:"-Infinity",NegativeSign:E,NumberDecimalDigits:2,NumberDecimalSeparator:j,NumberGroupSeparator:G,CurrencyPositivePattern:0,PositiveInfinitySymbol:"Infinity",PositiveSign:H,PercentDecimalDigits:2,PercentDecimalSeparator:j,PercentGroupSeparator:G,PercentSymbol:"%",PerMilleSymbol:"‰",NativeDigits:["0","1","2","3","4","5","6","7","8","9"],DigitSubstitution:1},dateTimeFormat:{AMDesignator:"AM",Calendar:{MinSupportedDateTime:"@-62135568000000@",MaxSupportedDateTime:"@253402300799999@",AlgorithmType:1,CalendarType:1,Eras:[1],TwoDigitYearMax:2029},DateSeparator:D,FirstDayOfWeek:0,CalendarWeekRule:0,FullDateTimePattern:"dddd, dd MMMM yyyy HH:mm:ss",LongDatePattern:"dddd, dd MMMM yyyy",LongTimePattern:"HH:mm:ss",MonthDayPattern:"MMMM dd",PMDesignator:"PM",RFC1123Pattern:"ddd, dd MMM yyyy HH':'mm':'ss 'GMT'",ShortDatePattern:"MM/dd/yyyy",ShortTimePattern:"HH:mm",SortableDateTimePattern:"yyyy'-'MM'-'dd'T'HH':'mm':'ss",TimeSeparator:":",UniversalSortableDateTimePattern:"yyyy'-'MM'-'dd HH':'mm':'ss'Z'",YearMonthPattern:"yyyy MMMM",AbbreviatedDayNames:["Sun","Mon","Tue","Wed","Thu","Fri","Sat"],ShortestDayNames:["Su","Mo","Tu","We","Th","Fr","Sa"],DayNames:["Sunday","Monday","Tuesday","Wednesday","Thursday","Friday","Saturday"],AbbreviatedMonthNames:e,MonthNames:f,NativeCalendarName:"Gregorian Calendar",AbbreviatedMonthGenitiveNames:Array.clone(e),MonthGenitiveNames:Array.clone(f)},eras:[1,"A.D.",a,0]};c.InvariantCulture=c._parse(h);switch(typeof b){case k:b=g.eval("("+b+")");case o:c.CurrentCulture=c._parse(b);delete __cultureInfo;break;default:b=Cb(h);b.name="en-US";b.numberFormat.CurrencySymbol=n;var d=b.dateTimeFormat;d.FullDatePattern="dddd, MMMM dd, yyyy h:mm:ss tt";d.LongDatePattern="dddd, MMMM dd, yyyy";d.LongTimePattern="h:mm:ss tt";d.ShortDatePattern="M/d/yyyy";d.ShortTimePattern="h:mm tt";d.YearMonthPattern="MMMM, yyyy";c.CurrentCulture=c._parse(b)}};w._setup();Type.registerNamespace("Sys.Serialization");w=b.Serialization.JavaScriptSerializer=function(){};w.registerClass("Sys.Serialization.JavaScriptSerializer");w._esc={charsRegExs:{'"':/\"/g,"\\":/\\/g},chars:["\\",'"'],dateRegEx:/(^|[^\\])\"\\\/Date\((-?[0-9]+)(?:[a-zA-Z]|(?:\+|-)[0-9]{4})?\)\\\/\"/g,escapeChars:{"\\":"\\\\",'"':'\\"',"\b":"\\b","\t":"\\t","\n":"\\n","\f":"\\f","\r":"\\r"},escapeRegExG:/[\"\\\x00-\x1F]/g,escapeRegEx:/[\"\\\x00-\x1F]/i,jsonRegEx:/[^,:{}\[\]0-9.\-+Eaeflnr-u \n\r\t]/g,jsonStringRegEx:/\"(\\.|[^\"\\])*\"/g};w._init=function(){for(var d=this._esc,g=d.chars,f=d.charsRegExs,e=d.escapeChars,b=0;b<32;b++){var a=String.fromCharCode(b);g[b+2]=a;f[a]=new RegExp(a,"g");e[a]=e[a]||"\\u"+("000"+b.toString(16)).slice(-4)}this._load=c};w._serializeNumberWithBuilder=function(a,c){if(!isFinite(a))throw Error.invalidOperation(b.Res.cannotSerializeNonFiniteNumbers);c.append(String(a))};w._serializeStringWithBuilder=function(a,e){e.append('"');var b=this._esc;if(b.escapeRegEx.test(a)){!this._load&&this._init();if(a.length<128)a=a.replace(b.escapeRegExG,function(a){return b.escapeChars[a]});else for(var d=0;d<34;d++){var c=b.chars[d];if(a.indexOf(c)!==y){var f=b.escapeChars[c];a=ib("Opera")||ib(S)?a.split(c).join(f):a.replace(b.charsRegExs[c],f)}}}e.append(a).append('"')};w._serializeWithBuilder=function(b,a,q,p){var h=this,g;switch(typeof b){case o:if(b)if(Number.isInstanceOfType(b))h._serializeNumberWithBuilder(b,a);else if(Boolean.isInstanceOfType(b))a.append(b);else if(String.isInstanceOfType(b))h._serializeStringWithBuilder(b,a);else if(b instanceof Array){a.append("[");for(g=0;g<b.length;++g){g&&a.append(G);h._serializeWithBuilder(b[g],a,d,p)}a.append("]")}else{if(Date.isInstanceOfType(b)){a.append('"\\/Date(').append(b.getTime()).append(')\\/"');break}var j=[],l=0;for(var m in b)if(m.charAt(0)!==n)if(m==="__type"&&l){j[l++]=j[0];j[0]=m}else j[l++]=m;q&&j.sort();a.append("{");var r;for(g=0;g<l;g++){var t=j[g],s=b[t],u=typeof s;if(u!==e&&u!==f){r&&a.append(G);h._serializeWithBuilder(t,a,q,p);a.append(":");h._serializeWithBuilder(s,a,q,p);r=c}}a.append("}")}else a.append(U);break;case i:h._serializeNumberWithBuilder(b,a);break;case k:h._serializeStringWithBuilder(b,a);break;case"boolean":a.append(b);break;default:a.append(U)}};w.serialize=function(c){var a=new b.StringBuilder;b.Serialization.JavaScriptSerializer._serializeWithBuilder(c,a,d);return a.toString()};w.deserialize=function(d,f){if(!d.length)throw Error.argument("data",b.Res.cannotDeserializeEmptyString);var h,c=b.Serialization.JavaScriptSerializer._esc;try{var e=d.replace(c.dateRegEx,"$1new Date($2)");if(f&&c.jsonRegEx.test(e.replace(c.jsonStringRegEx,x)))throw a;return g.eval("("+e+")")}catch(h){throw Error.argument("data",b.Res.cannotDeserializeInvalidJson);}};Type.registerNamespace("Sys.UI");w=b.EventHandlerList=function(){this._list={}};w.prototype={_addHandler:function(b,a){Array.add(this._getEvent(b,c),a)},addHandler:function(b,a){this._addHandler(b,a)},_removeHandler:function(c,b){var a=this._getEvent(c);if(!a)return;Array.remove(a,b)},_removeHandlers:function(b){if(!b)this._list={};else{var a=this._getEvent(b);if(!a)return;a.length=0}},removeHandler:function(b,a){this._removeHandler(b,a)},getHandler:function(c){var b=this._getEvent(c);if(!b||!b.length)return a;b=Array.clone(b);return function(c,d){for(var a=0,e=b.length;a<e;a++)b[a](c,d)}},_getEvent:function(c,d){var b=this._list[c];if(!b){if(!d)return a;this._list[c]=b=[]}return b}};w.registerClass("Sys.EventHandlerList");w=b.CommandEventArgs=function(f,c,d,e){var a=this;b.CommandEventArgs.initializeBase(a);a._commandName=f;a._commandArgument=c;a._commandSource=d;a._commandEvent=e};w.prototype={get_commandName:function(){return this._commandName||a},get_commandArgument:function(){return this._commandArgument},get_commandSource:function(){return this._commandSource||a},get_commandEvent:function(){return this._commandEvent||a}};w.registerClass("Sys.CommandEventArgs",b.CancelEventArgs);w=b.INotifyPropertyChange=function(){};w.registerInterface("Sys.INotifyPropertyChange");w=b.PropertyChangedEventArgs=function(a){b.PropertyChangedEventArgs.initializeBase(this);this._propertyName=a};w.prototype={get_propertyName:function(){return this._propertyName}};w.registerClass("Sys.PropertyChangedEventArgs",b.EventArgs);w=b.INotifyDisposing=function(){};w.registerInterface("Sys.INotifyDisposing");w=b.Component=function(){b.Application&&b.Application.registerDisposableObject(this)};w.prototype={get_events:function(){return b.Observer._getContext(this,c).events},get_id:function(){return this._id||a},set_id:function(a){this._id=a},get_isInitialized:function(){return!!this._initialized},get_isUpdating:function(){return!!this._updating},add_disposing:function(a){this._addHandler(ab,a)},remove_disposing:function(a){this._removeHandler(ab,a)},add_propertyChanged:function(a){this._addHandler(C,a)},remove_propertyChanged:function(a){this._removeHandler(C,a)},_addHandler:function(a,c){b.Observer.addEventHandler(this,a,c)},_removeHandler:function(a,c){b.Observer.removeEventHandler(this,a,c)},beginUpdate:function(){this._updating=c},dispose:function(){var a=this;b.Observer.raiseEvent(a,ab);b.Observer.clearEventHandlers(a);b.Application.unregisterDisposableObject(a);b.Application.removeComponent(a)},endUpdate:function(){var a=this;a._updating=d;!a._initialized&&a.initialize();a.updated()},initialize:function(){this._initialized=c},raisePropertyChanged:function(a){b.Observer.raisePropertyChanged(this,a)},updated:function(){}};w.registerClass("Sys.Component",a,b.IDisposable,b.INotifyPropertyChange,b.INotifyDisposing);w._setProperties=function(c,l){var e,m=Object.getType(c),h=m===Object||m===b.UI.DomElement,k=b.Component.isInstanceOfType(c)&&!c.get_isUpdating();k&&c.beginUpdate();for(var g in l){var d=l[g],i=h?a:c[V+g];if(h||typeof i!==f){var n=c[g];if(!d||typeof d!==o||h&&!n)c[g]=d;else this._setProperties(n,d)}else{var p=c[t+g];if(typeof p===f)p.apply(c,[d]);else if(d instanceof Array){e=i.apply(c);for(var j=0,q=e.length,r=d.length;j<r;j++,q++)e[q]=d[j]}else if(typeof d===o&&Object.getType(d)===Object){e=i.apply(c);this._setProperties(e,d)}}}k&&c.endUpdate()};w._setReferences=function(e,d){var a,c={};v(d,function(d,e){c[e]=a=$find(d);if(!a)throw Error.invalidOperation(String.format(b.Res.referenceNotFound,d));});b._set(e,c)};$create=w.create=function(g,d,c,h,e){var a=e?new g(e):new g;u(a,jb);d&&b.Component._setProperties(a,d);if(c)for(var f in c)a["add_"+f](c[f]);b.Component._register(a,h);return a};w._register=function(a,d,f){var g;if(b.Component.isInstanceOfType(a)){g=c;var e=b.Application;a.get_id()&&e.addComponent(a);if(e.get_isCreatingComponents()){e._createdComponents.push(a);if(d)e._addComponentToSecondPass(a,d);else!f&&a.endUpdate()}else{d&&b.Component._setReferences(a,d);!f&&a.endUpdate()}}return g};b._getComponent=function(d,c){var a=b.Application.findComponent(c);a&&d.push(a)};b._2Pass=function(d){var a=b.Application,c=!a.get_isCreatingComponents();c&&a.beginCreateComponents();p(d,function(a){a()});c&&a.endCreateComponents()};w=b.UI.MouseButton=function(){};w.prototype={leftButton:0,middleButton:1,rightButton:2};w.registerEnum("Sys.UI.MouseButton");w=b.UI.Key=function(){};w.prototype={backspace:8,tab:9,enter:13,esc:27,space:32,pageUp:33,pageDown:34,end:35,home:36,left:37,up:38,right:39,down:40,del:127};w.registerEnum("Sys.UI.Key");w=b.UI.Point=function(a,b){this.x=a;this.y=b};w.registerClass("Sys.UI.Point");w=b.UI.Bounds=function(d,e,c,b){var a=this;a.x=d;a.y=e;a.height=b;a.width=c};w.registerClass("Sys.UI.Bounds");w=b.UI.DomEvent=function(h){var c=this,a=h,d=c.type=a.type.toLowerCase();c.rawEvent=a;c.altKey=a.altKey;if(typeof a.button!==e)c.button=typeof a.which!==e?a.button:a.button===4?b.UI.MouseButton.middleButton:a.button===2?b.UI.MouseButton.rightButton:b.UI.MouseButton.leftButton;if(d==="keypress")c.charCode=a.charCode||a.keyCode;else if(a.keyCode&&a.keyCode===46)c.keyCode=127;else c.keyCode=a.keyCode;c.clientX=a.clientX;c.clientY=a.clientY;c.ctrlKey=a.ctrlKey;c.target=a.target||a.srcElement;if(!d.startsWith("key"))if(typeof a.offsetX!==e&&typeof a.offsetY!==e){c.offsetX=a.offsetX;c.offsetY=a.offsetY}else if(c.target&&c.target.nodeType!==3&&typeof a.clientX===i){var f=b.UI.DomElement.getLocation(c.target),g=b.UI.DomElement._getWindow(c.target);c.offsetX=(g.pageXOffset||0)+a.clientX-f.x;c.offsetY=(g.pageYOffset||0)+a.clientY-f.y}c.screenX=a.screenX;c.screenY=a.screenY;c.shiftKey=a.shiftKey};w.prototype={preventDefault:function(){var a=this.rawEvent;if(a.preventDefault)a.preventDefault();else if(g.event)a.returnValue=d},stopPropagation:function(){var a=this.rawEvent;if(a.stopPropagation)a.stopPropagation();else if(g.event)a.cancelBubble=c}};w.registerClass("Sys.UI.DomEvent");$addHandler=w.addHandler=function(f,a,c,e){b.query(f).each(function(){var f=this,i=f.nodeType;if(i===3||i===2||i===8)return;if(!f._events)f._events={};var h=f._events[a];if(!h)f._events[a]=h=[];var j=f,g;if(f.addEventListener){g=function(a){return c.call(j,new b.UI.DomEvent(a))};f.addEventListener(a,g,d)}else if(f.attachEvent){g=function(){var d,a={};try{a=b.UI.DomElement._getWindow(j).event}catch(d){}return c.call(j,new b.UI.DomEvent(a))};f.attachEvent(q+a,g)}h.push({handler:c,browserHandler:g,autoRemove:e});e&&b.UI.DomElement._onDispose(f,b.UI.DomEvent._disposeHandlers)})};b.registerPlugin({name:"addHandler",dom:c,plugin:function(c,d,a){b.UI.DomEvent.addHandler(this.get(),c,d,a);return this}});$addHandlers=w.addHandlers=function(f,c,a,e){b.query(f).each(function(){var b=this.nodeType;if(b===3||b===2||b===8)return;for(var g in c){var f=c[g];if(a)f=Function.createDelegate(a,f);$addHandler(this,g,f,e||d)}})};b.registerPlugin({name:"addHandlers",dom:c,plugin:function(d,a,c){b.UI.DomEvent.addHandlers(this.get(),d,a,c);return this}});$clearHandlers=w.clearHandlers=function(a){b.query(a).each(function(){var a=this.nodeType;if(a===3||a===2||a===8)return;b.UI.DomEvent._clearHandlers(this,d)})};b.registerPlugin({name:"clearHandlers",dom:c,plugin:function(){b.UI.DomEvent.clearHandlers(this.get());return this}});w._clearHandlers=function(c,a){b.query(c).each(function(){var b=this.nodeType;if(b===3||b===2||b===8)return;var c=this._events;if(c)for(var g in c)for(var e=c[g],d=e.length-1;d>=0;d--){var f=e[d];(!a||f.autoRemove)&&$removeHandler(this,g,f.handler)}})};w._disposeHandlers=function(){b.UI.DomEvent._clearHandlers(this,c)};$removeHandler=w.removeHandler=function(c,a,d){b.UI.DomEvent._removeHandler(c,a,d)};w._removeHandler=function(e,c,f){b.query(e).each(function(){var b=this,i=b.nodeType;if(i===3||i===2||i===8)return;for(var h=a,g=b._events[c],e=0,j=g.length;e<j;e++)if(g[e].handler===f){h=g[e].browserHandler;break}if(b.removeEventListener)b.removeEventListener(c,h,d);else b.detachEvent&&b.detachEvent(q+c,h);g.splice(e,1)})};b.registerPlugin({name:"removeHandler",dom:c,plugin:function(a,c){b.UI.DomEvent.removeHandler(this.get(),a,c);return this}});w=b.UI.DomElement=function(){};w.registerClass("Sys.UI.DomElement");w.addCssClass=function(a,c){if(!b.UI.DomElement.containsCssClass(a,c))if(a.className===x)a.className=c;else a.className+=h+c};w.containsCssClass=function(b,a){return Array.contains(b.className.split(h),a)};w.getBounds=function(a){var c=b.UI.DomElement.getLocation(a);return new b.UI.Bounds(c.x,c.y,a.offsetWidth||0,a.offsetHeight||0)};$get=w.getElementById=function(d,c){return b.get(l+d,c||a)};if(document.documentElement.getBoundingClientRect)w.getLocation=function(d){if(d.self||d.nodeType===9||d===document.documentElement||d.parentNode===d.ownerDocument.documentElement)return new b.UI.Point(0,0);var j=d.getBoundingClientRect();if(!j)return new b.UI.Point(0,0);var n,e=d.ownerDocument,i=e.documentElement,f=Math.round(j.left)+(i.scrollLeft||(e.body?e.body.scrollLeft:0)),g=Math.round(j.top)+(i.scrollTop||(e.body?e.body.scrollTop:0));if(ib(bb)){try{var h=d.ownerDocument.parentWindow.frameElement||a;if(h){h=h.frameBorder;var k=h==="0"||h==="no"?2:0;f+=k;g+=k}}catch(n){}if(b.Browser.version===7&&!document.documentMode){var l=document.body,m=l.getBoundingClientRect(),c=(m.right-m.left)/l.clientWidth;c=Math.round(c*B);c=(c-c%5)/B;if(!isNaN(c)&&c!==1){f=Math.round(f/c);g=Math.round(g/c)}}if((document.documentMode||0)<8){f-=i.clientLeft;g-=i.clientTop}}return new b.UI.Point(f,g)};else if(ib("Safari"))w.getLocation=function(e){if(e.window&&e.window===e||e.nodeType===9)return new b.UI.Point(0,0);for(var f=0,g=0,k=a,i=a,d,c=e;c;k=c,i=d,c=c.offsetParent){d=b.UI.DomElement._getCurrentStyle(c);var h=c.tagName?c.tagName.toUpperCase():a;if((c.offsetLeft||c.offsetTop)&&(h!==O||(!i||i.position!==I))){f+=c.offsetLeft;g+=c.offsetTop}if(k&&b.Browser.version>=3){f+=parseInt(d.borderLeftWidth);g+=parseInt(d.borderTopWidth)}}d=b.UI.DomElement._getCurrentStyle(e);var l=d?d.position:a;if(l!==I)for(c=e.parentNode;c;c=c.parentNode){h=c.tagName?c.tagName.toUpperCase():a;if(h!==O&&h!==cb&&(c.scrollLeft||c.scrollTop)){f-=c.scrollLeft||0;g-=c.scrollTop||0}d=b.UI.DomElement._getCurrentStyle(c);var j=d?d.position:a;if(j&&j===I)break}return new b.UI.Point(f,g)};else w.getLocation=function(f){if(f.window&&f.window===f||f.nodeType===9)return new b.UI.Point(0,0);for(var g=0,h=0,j=a,i=a,d=a,c=f;c;j=c,i=d,c=c.offsetParent){var e=c.tagName?c.tagName.toUpperCase():a;d=b.UI.DomElement._getCurrentStyle(c);if((c.offsetLeft||c.offsetTop)&&!(e===O&&(!i||i.position!==I))){g+=c.offsetLeft;h+=c.offsetTop}if(j!==a&&d){if(e!=="TABLE"&&e!=="TD"&&e!==cb){g+=parseInt(d.borderLeftWidth)||0;h+=parseInt(d.borderTopWidth)||0}if(e==="TABLE"&&(d.position==="relative"||d.position===I)){g+=parseInt(d.marginLeft)||0;h+=parseInt(d.marginTop)||0}}}d=b.UI.DomElement._getCurrentStyle(f);var k=d?d.position:a;if(k!==I)for(c=f.parentNode;c;c=c.parentNode){e=c.tagName?c.tagName.toUpperCase():a;if(e!==O&&e!==cb&&(c.scrollLeft||c.scrollTop)){g-=c.scrollLeft||0;h-=c.scrollTop||0;d=b.UI.DomElement._getCurrentStyle(c);if(d){g+=parseInt(d.borderLeftWidth)||0;h+=parseInt(d.borderTopWidth)||0}}}return new b.UI.Point(g,h)};w.isDomElement=function(a){return b._isDomElement(a)};w.removeCssClass=function(d,c){var a=h+d.className+h,b=a.indexOf(h+c+h);if(b>=0)d.className=(a.substr(0,b)+h+a.substring(b+c.length+1,a.length)).trim()};w.resolveElement=function(d,e){var c=d;if(!c)return a;if(typeof c===k)c=b.get(l+c,e);return c};w.raiseBubbleEvent=function(c,d){var b=c;while(b){var a=b.control;if(a&&a.onBubbleEvent&&a.raiseBubbleEvent){!a.onBubbleEvent(c,d)&&a._raiseBubbleEvent(c,d);return}b=b.parentNode}};w._ensureGet=function(a,c){return b.get(a,c)};w.setLocation=function(b,c,d){var a=b.style;a.position=I;a.left=c+"px";a.top=d+"px"};w.toggleCssClass=function(c,a){if(b.UI.DomElement.containsCssClass(c,a))b.UI.DomElement.removeCssClass(c,a);else b.UI.DomElement.addCssClass(c,a)};w.getVisibilityMode=function(a){return a._visibilityMode===b.UI.VisibilityMode.hide?b.UI.VisibilityMode.hide:b.UI.VisibilityMode.collapse};w.setVisibilityMode=function(a,c){b.UI.DomElement._ensureOldDisplayMode(a);if(a._visibilityMode!==c){a._visibilityMode=c;if(b.UI.DomElement.getVisible(a)===d)a.style.display=c===b.UI.VisibilityMode.hide?a._oldDisplayMode:P}};w.getVisible=function(d){var a=d.currentStyle||b.UI.DomElement._getCurrentStyle(d);return a?a.visibility!=="hidden"&&a.display!==P:c};w.setVisible=function(a,c){if(c!==b.UI.DomElement.getVisible(a)){b.UI.DomElement._ensureOldDisplayMode(a);var d=a.style;d.visibility=c?"visible":"hidden";d.display=c||a._visibilityMode===b.UI.VisibilityMode.hide?a._oldDisplayMode:P}};w.setCommand=function(d,f,a,e){b.UI.DomEvent.addHandler(d,"click",function(d){var c=e||this;b.UI.DomElement.raiseBubbleEvent(c,new b.CommandEventArgs(f,a,this,d))},c)};b.registerPlugin({name:"setCommand",dom:c,plugin:function(e,a,d){return this.addHandler("click",function(f){var c=d||this;b.UI.DomElement.raiseBubbleEvent(c,new b.CommandEventArgs(e,a,this,f))},c)}});w._ensureOldDisplayMode=function(b){if(!b._oldDisplayMode){var e=b.currentStyle||this._getCurrentStyle(b);b._oldDisplayMode=e?e.display:a;if(!b._oldDisplayMode||b._oldDisplayMode===P){var d=b.tagName,c="inline";if(/^(DIV|P|ADDRESS|BLOCKQUOTE|BODY|COL|COLGROUP|DD|DL|DT|FIELDSET|FORM|H1|H2|H3|H4|H5|H6|HR|IFRAME|LEGEND|OL|PRE|TABLE|TD|TH|TR|UL)$/i.test(d))c="block";else if(d.toUpperCase()==="LI")c="list-item";b._oldDisplayMode=c}}};w._getWindow=function(a){var b=a.ownerDocument||a.document||a;return b.defaultView||b.parentWindow};w._getCurrentStyle=function(b){if(b.nodeType===3)return a;var c=this._getWindow(b);if(b.documentElement)b=b.documentElement;var d=c&&b!==c&&c.getComputedStyle?c.getComputedStyle(b,a):b.currentStyle||b.style;return d};w._onDispose=function(a,e){var c,d=a.dispose;if(d!==b.UI.DomElement._dispose){a.dispose=b.UI.DomElement._dispose;a.__msajaxdispose=c=[];typeof d===f&&c.push(d)}else c=a.__msajaxdispose;c.push(e)};w._dispose=function(){var b=this,c=b.__msajaxdispose;if(c)for(var d=0,e=c.length;d<e;d++)c[d].apply(b);b.control&&typeof b.control.dispose===f&&b.control.dispose();b.__msajaxdispose=a;b.dispose=a};w=b.IContainer=function(){};w.registerInterface("Sys.IContainer");w=b.ApplicationLoadEventArgs=function(c,a){b.ApplicationLoadEventArgs.initializeBase(this);this._components=c;this._isPartialLoad=a};w.prototype={get_components:function(){return this._components},get_isPartialLoad:function(){return this._isPartialLoad}};w.registerClass("Sys.ApplicationLoadEventArgs",b.EventArgs);w=b._Application=function(){var a=this;b._Application.initializeBase(a);a._disposableObjects=[];a._components={};a._createdComponents=[];a._secondPassComponents=[];a._unloadHandlerDelegate=Function.createDelegate(a,a._unloadHandler);b.UI.DomEvent.addHandler(g,L,a._unloadHandlerDelegate)};w.prototype={_deleteCount:0,get_isCreatingComponents:function(){return!!this._creatingComponents},get_isDisposing:function(){return!!this._disposing},add_init:function(a){if(this._initialized)a(this,b.EventArgs.Empty);else this._addHandler(db,a)},remove_init:function(a){this._removeHandler(db,a)},add_load:function(a){this._addHandler(m,a)},remove_load:function(a){this._removeHandler(m,a)},add_unload:function(a){this._addHandler(L,a)},remove_unload:function(a){this._removeHandler(L,a)},addComponent:function(a){this._components[a.get_id()]=a},beginCreateComponents:function(){this._creatingComponents=c},dispose:function(){var a=this;if(!a._disposing){a._disposing=c;if(a._timerCookie){g.clearTimeout(a._timerCookie);delete a._timerCookie}var f=a._endRequestHandler,d=a._beginRequestHandler;if(f||d){var k=b.WebForms.PageRequestManager.getInstance();f&&k.remove_endRequest(f);d&&k.remove_beginRequest(d);delete a._endRequestHandler;delete a._beginRequestHandler}g.pageUnload&&g.pageUnload(a,b.EventArgs.Empty);b.Observer.raiseEvent(a,L);for(var i=Array.clone(a._disposableObjects),h=0,m=i.length;h<m;h++){var j=i[h];typeof j!==e&&j.dispose()}a._disposableObjects.length=0;b.UI.DomEvent.removeHandler(g,L,a._unloadHandlerDelegate);if(b._ScriptLoader){var l=b._ScriptLoader.getInstance();l&&l.dispose()}b._Application.callBaseMethod(a,eb)}},disposeElement:function(c,m){var i=this;if(c.nodeType===1){for(var h,d,b,k=c.getElementsByTagName("*"),j=k.length,l=new Array(j),e=0;e<j;e++)l[e]=k[e];for(e=j-1;e>=0;e--){var g=l[e];h=g.dispose;if(h&&typeof h===f)g.dispose();else{d=g.control;d&&typeof d.dispose===f&&d.dispose()}b=g._behaviors;b&&i._disposeComponents(b);b=g._components;if(b){i._disposeComponents(b);g._components=a}}if(!m){h=c.dispose;if(h&&typeof h===f)c.dispose();else{d=c.control;d&&typeof d.dispose===f&&d.dispose()}b=c._behaviors;b&&i._disposeComponents(b);b=c._components;if(b){i._disposeComponents(b);c._components=a}}}},endCreateComponents:function(){for(var c=this._secondPassComponents,a=0,g=c.length;a<g;a++){var f=c[a],e=f.component;b.Component._setReferences(e,f.references);e.endUpdate()}this._secondPassComponents=[];this._creatingComponents=d},findComponent:function(d,c){return c?b.IContainer.isInstanceOfType(c)?c.findComponent(d):c[d]||a:b.Application._components[d]||a},getComponents:function(){var c=[],a=this._components;for(var b in a)a.hasOwnProperty(b)&&c.push(a[b]);return c},initialize:function(){g.setTimeout(Function.createDelegate(this,this._doInitialize),0)},_doInitialize:function(){var a=this;if(!a.get_isInitialized()&&!a._disposing){b._Application.callBaseMethod(a,T);a._raiseInit();if(a.get_stateString){if(b.WebForms&&b.WebForms.PageRequestManager){var d=b.WebForms.PageRequestManager.getInstance();a._beginRequestHandler=Function.createDelegate(a,a._onPageRequestManagerBeginRequest);d.add_beginRequest(a._beginRequestHandler);a._endRequestHandler=Function.createDelegate(a,a._onPageRequestManagerEndRequest);d.add_endRequest(a._endRequestHandler)}var c=a.get_stateString();if(c!==a._currentEntry)a._navigate(c);else a._ensureHistory()}a.raiseLoad()}},notifyScriptLoaded:function(){},registerDisposableObject:function(b){if(!this._disposing){var a=this._disposableObjects,c=a.length;a[c]=b;b.__msdisposeindex=c}},raiseLoad:function(){var a=this,d=new b.ApplicationLoadEventArgs(Array.clone(a._createdComponents),!!a._loaded);a._loaded=c;b.Observer.raiseEvent(a,m,d);g.pageLoad&&g.pageLoad(a,d);a._createdComponents=[]},removeComponent:function(b){var a=b.get_id();if(a)delete this._components[a]},unregisterDisposableObject:function(a){var b=this;if(!b._disposing){var g=a.__msdisposeindex;if(typeof g===i){var c=b._disposableObjects;delete c[g];delete a.__msdisposeindex;if(++b._deleteCount>1e3){for(var d=[],f=0,h=c.length;f<h;f++){a=c[f];if(typeof a!==e){a.__msdisposeindex=d.length;d.push(a)}}b._disposableObjects=d;b._deleteCount=0}}}},_addComponentToSecondPass:function(b,a){this._secondPassComponents.push({component:b,references:a})},_disposeComponents:function(a){if(a)for(var b=a.length-1;b>=0;b--){var c=a[b];typeof c.dispose===f&&c.dispose()}},_raiseInit:function(){this.beginCreateComponents();b.Observer.raiseEvent(this,db);this.endCreateComponents()},_unloadHandler:function(){this.dispose()}};w.registerClass("Sys._Application",b.Component,b.IContainer);b.Application=new b._Application;g.$find=b.Application.findComponent;b.onReady(function(){b.Application._doInitialize()});w=b.UI.Behavior=function(a){b.UI.Behavior.initializeBase(this);this._element=a;var c=a._behaviors=a._behaviors||[];c.push(this)};w.prototype={get_element:function(){return this._element},get_id:function(){var c=b.UI.Behavior.callBaseMethod(this,"get_id");if(c)return c;var a=this._element;return!a||!a.id?x:a.id+n+this.get_name()},get_name:function(){var a=this;if(a._name)return a._name;var b=Object.getTypeName(a),c=b.lastIndexOf(j);if(c>=0)b=b.substr(c+1);if(!a._initialized)a._name=b;return b},set_name:function(a){this._name=a},initialize:function(){var a=this;b.UI.Behavior.callBaseMethod(a,T);var c=a.get_name();if(c)a._element[c]=a},dispose:function(){var c=this;b.UI.Behavior.callBaseMethod(c,eb);var d=c._element;if(d){var f=c.get_name();if(f)d[f]=a;var e=d._behaviors;Array.remove(e,c);if(!e.length)d._behaviors=a;delete c._element}}};w.registerClass("Sys.UI.Behavior",b.Component);w.getBehaviorByName=function(d,e){var c=d[e];return c&&b.UI.Behavior.isInstanceOfType(c)?c:a};w.getBehaviors=function(b){var a=b._behaviors;return a?Array.clone(a):[]};b.UI.Behavior.getBehaviorsByType=function(e,f){var a=e._behaviors,d=[];if(a)for(var b=0,g=a.length;b<g;b++){var c=a[b];f.isInstanceOfType(c)&&d.push(c)}return d};w=b.UI.VisibilityMode=function(){};w.prototype={hide:0,collapse:1};w.registerEnum("Sys.UI.VisibilityMode");w=b.UI.Control=function(c){var a=this;b.UI.Control.initializeBase(a);a._element=c;c.control=a;var d=a.get_role();d&&c.setAttribute("role",d)};w.prototype={_parent:a,_visibilityMode:b.UI.VisibilityMode.hide,get_element:function(){return this._element},get_id:function(){return this._id||(this._element?this._element.id:x)},get_parent:function(){var c=this;if(c._parent)return c._parent;if(!c._element)return a;var b=c._element.parentNode;while(b){if(b.control)return b.control;b=b.parentNode}return a},set_parent:function(a){this._parent=a},get_role:function(){return a},get_visibilityMode:function(){return b.UI.DomElement.getVisibilityMode(this._element)},set_visibilityMode:function(a){b.UI.DomElement.setVisibilityMode(this._element,a)},get_visible:function(){return b.UI.DomElement.getVisible(this._element)},set_visible:function(a){b.UI.DomElement.setVisible(this._element,a)},addCssClass:function(a){b.UI.DomElement.addCssClass(this._element,a)},dispose:function(){var c=this;b.UI.Control.callBaseMethod(c,eb);if(c._element){c._element.control=a;delete c._element}if(c._parent)delete c._parent},onBubbleEvent:function(){return d},raiseBubbleEvent:function(a,b){this._raiseBubbleEvent(a,b)},_raiseBubbleEvent:function(b,c){var a=this.get_parent();while(a){if(a.onBubbleEvent(b,c))return;a=a.get_parent()}},removeCssClass:function(a){b.UI.DomElement.removeCssClass(this._element,a)},toggleCssClass:function(a){b.UI.DomElement.toggleCssClass(this._element,a)}};w.registerClass("Sys.UI.Control",b.Component);w=b.HistoryEventArgs=function(a){b.HistoryEventArgs.initializeBase(this);this._state=a};w.prototype={get_state:function(){return this._state}};w.registerClass("Sys.HistoryEventArgs",b.EventArgs);w=b.Application;w._currentEntry=x;w._initialState=a;w._state={};z=b._Application.prototype;z.get_stateString=function(){var b=a;if(ib(S)){var d=g.location.href,c=d.indexOf(l);if(c!==y)b=d.substring(c+1);else b=x;return b}else b=g.location.hash;if(b.length&&b.charAt(0)===l)b=b.substring(1);return b};z.get_enableHistory=function(){return!!this._enableHistory};z.set_enableHistory=function(a){this._enableHistory=a};z.add_navigate=function(a){this._addHandler(fb,a)};z.remove_navigate=function(a){this._removeHandler(fb,a)};z.addHistoryPoint=function(g,j){var b=this;b._ensureHistory();var d=b._state;for(var f in g){var h=g[f];if(h===a){if(typeof d[f]!==e)delete d[f]}else d[f]=h}var i=b._serializeState(d);b._historyPointIsNew=c;b._setState(i,j);b._raiseNavigate()};z.setServerId=function(a,b){this._clientId=a;this._uniqueId=b};z.setServerState=function(a){this._ensureHistory();this._state.__s=a;this._updateHiddenField(a)};z._deserializeState=function(a){var e={};a=a||x;var b=a.indexOf("&&");if(b!==y&&b+2<a.length){e.__s=a.substr(b+2);a=a.substr(0,b)}for(var g=a.split("&"),f=0,j=g.length;f<j;f++){var d=g[f],c=d.indexOf("=");if(c!==y&&c+1<d.length){var i=d.substr(0,c),h=d.substr(c+1);e[i]=decodeURIComponent(h)}}return e};z._enableHistoryInScriptManager=function(){this._enableHistory=c};z._ensureHistory=function(){var a=this;if(!a._historyInitialized&&a._enableHistory){if(ib(bb)&&b.Browser.documentMode<8){a._historyFrame=b.get("#__historyFrame");a._ignoreIFrame=c}a._timerHandler=Function.createDelegate(a,a._onIdle);a._timerCookie=g.setTimeout(a._timerHandler,B);var d;try{a._initialState=a._deserializeState(a.get_stateString())}catch(d){}a._historyInitialized=c}};z._navigate=function(d){var a=this;a._ensureHistory();var c=a._deserializeState(d);if(a._uniqueId){var e=a._state.__s||x,b=c.__s||x;if(b!==e){a._updateHiddenField(b);__doPostBack(a._uniqueId,b);a._state=c;return}}a._setState(d);a._state=c;a._raiseNavigate()};z._onIdle=function(){var a=this;delete a._timerCookie;var b=a.get_stateString();if(b!==a._currentEntry){if(!a._ignoreTimer){a._historyPointIsNew=d;a._navigate(b)}}else a._ignoreTimer=d;a._timerCookie=g.setTimeout(a._timerHandler,B)};z._onIFrameLoad=function(b){var a=this;a._ensureHistory();if(!a._ignoreIFrame){a._historyPointIsNew=d;a._navigate(b)}a._ignoreIFrame=d};z._onPageRequestManagerBeginRequest=function(){this._ignoreTimer=c;this._originalTitle=document.title};z._onPageRequestManagerEndRequest=function(n,m){var f=this,j=m.get_dataItems()[f._clientId],i=f._originalTitle;f._originalTitle=a;var h=b.get("#__EVENTTARGET");if(h&&h.value===f._uniqueId)h.value=x;if(typeof j!==e){f.setServerState(j);f._historyPointIsNew=c}else f._ignoreTimer=d;var g=f._serializeState(f._state);if(g!==f._currentEntry){f._ignoreTimer=c;if(typeof i===k){if(!ib(bb)||b.Browser.version>7){var l=document.title;document.title=i;f._setState(g);document.title=l}else f._setState(g);f._raiseNavigate()}else{f._setState(g);f._raiseNavigate()}}};z._raiseNavigate=function(){var a=this,e=a._historyPointIsNew,d={};for(var c in a._state)if(c!=="__s")d[c]=a._state[c];var f=new b.HistoryEventArgs(d);b.Observer.raiseEvent(a,fb,f);if(!e){var h;try{if(ib(S)&&g.location.hash&&(!g.frameElement||g.top.location.hash))b.Browser.version<3.5?g.history.go(0):(location.hash=a.get_stateString())}catch(h){}}};z._serializeState=function(d){var c=[];for(var a in d){var e=d[a];if(a==="__s")var b=e;else c.push(a+"="+encodeURIComponent(e))}return c.join("&")+(b?"&&"+b:x)};z._setState=function(h,i){var f=this;if(f._enableHistory){h=h||x;if(h!==f._currentEntry){if(g.theForm){var k=g.theForm.action,m=k.indexOf(l);g.theForm.action=(m!==y?k.substring(0,m):k)+l+h}if(f._historyFrame&&f._historyPointIsNew){f._ignoreIFrame=c;var j=f._historyFrame.contentWindow.document;j.open("javascript:'<html></html>'");j.write("<html><head><title>"+(i||document.title)+'</title><script type="text/javascript">parent.Sys.Application._onIFrameLoad('+b.Serialization.JavaScriptSerializer.serialize(h)+");<\/script></head><body></body></html>");j.close()}f._ignoreTimer=d;f._currentEntry=h;if(f._historyFrame||f._historyPointIsNew){var n=f.get_stateString();if(h!==n){g.location.hash=h;f._currentEntry=f.get_stateString();if(typeof i!==e&&i!==a)document.title=i}}f._historyPointIsNew=d}}};z._updateHiddenField=function(b){if(this._clientId){var a=document.getElementById(this._clientId);if(a)a.value=b}};if(!g.XMLHttpRequest)g.XMLHttpRequest=function(){for(var e,c=["Msxml2.XMLHTTP.3.0","Msxml2.XMLHTTP"],b=0,d=c.length;b<d;b++)try{return new ActiveXObject(c[b])}catch(e){}return a};Type.registerNamespace("Sys.Net");w=b.Net.WebRequestExecutor=function(){this._webRequest=a;this._resultObject=a};var R=function(){};w.prototype={get_started:R,get_responseAvailable:R,get_timedOut:R,get_aborted:R,get_responseData:R,get_statusCode:R,get_statusText:R,get_xml:R,executeRequest:R,abort:R,getAllResponseHeaders:R,getResponseHeader:R,get_webRequest:function(){return this._webRequest},_set_webRequest:function(a){this._webRequest=a},get_object:function(){var a=this._resultObject;if(!a)this._resultObject=a=b.Serialization.JavaScriptSerializer.deserialize(this.get_responseData());return a}};w.registerClass("Sys.Net.WebRequestExecutor");b.Net.XMLDOM=function(f){if(!g.DOMParser)for(var j,e=["Msxml2.DOMDocument.3.0","Msxml2.DOMDocument"],c=0,i=e.length;c<i;c++)try{var b=new ActiveXObject(e[c]);b.async=d;b.loadXML(f);b.setProperty(rb,"XPath");return b}catch(j){}else try{var h=new g.DOMParser;return h.parseFromString(f,kb)}catch(j){}return a};w=b.Net.XMLHttpExecutor=function(){var f=this;b.Net.XMLHttpExecutor.initializeBase(f);var d=f;f._onReadyStateChange=function(){if(d._xmlHttpRequest.readyState===4){try{if(typeof d._xmlHttpRequest.status===e)return}catch(f){return}d._clearTimer();d._responseAvailable=c;try{d._webRequest.completed(b.EventArgs.Empty)}finally{if(d._xmlHttpRequest){d._xmlHttpRequest.onreadystatechange=Function.emptyMethod;d._xmlHttpRequest=a}}}};f._clearTimer=function(){if(d._timer){g.clearTimeout(d._timer);d._timer=a}};f._onTimeout=function(){if(!d._responseAvailable){d._clearTimer();d._timedOut=c;var e=d._xmlHttpRequest;e.onreadystatechange=Function.emptyMethod;e.abort();d._webRequest.completed(b.EventArgs.Empty);d._xmlHttpRequest=a}}};w.prototype={get_timedOut:function(){return!!this._timedOut},get_started:function(){return!!this._started},get_responseAvailable:function(){return!!this._responseAvailable},get_aborted:function(){return!!this._aborted},executeRequest:function(){var b=this,e=b.get_webRequest();b._webRequest=e;var i=e.get_body(),h=e.get_headers(),d=new XMLHttpRequest;b._xmlHttpRequest=d;d.onreadystatechange=b._onReadyStateChange;var l=e.get_httpVerb();d.open(l,e.getResolvedUrl(),c);d.setRequestHeader("X-Requested-With","XMLHttpRequest");if(h)for(var k in h){var m=h[k];typeof m!==f&&d.setRequestHeader(k,m)}if(l.toLowerCase()==="post"){(h===a||!h[M])&&d.setRequestHeader(M,"application/x-www-form-urlencoded; charset=utf-8");if(!i)i=x}var j=e.get_timeout();if(j>0)b._timer=g.setTimeout(Function.createDelegate(b,b._onTimeout),j);d.send(i);b._started=c},getResponseHeader:function(b){var c,a;try{a=this._xmlHttpRequest.getResponseHeader(b)}catch(c){}if(!a)a=x;return a},getAllResponseHeaders:function(){return this._xmlHttpRequest.getAllResponseHeaders()},get_responseData:function(){return this._xmlHttpRequest.responseText},get_statusCode:function(){var b,a=0;try{a=this._xmlHttpRequest.status}catch(b){}return a},get_statusText:function(){return this._xmlHttpRequest.statusText},get_xml:function(){var d="parsererror",e=this._xmlHttpRequest,c=e.responseXML;if(!c||!c.documentElement){c=b.Net.XMLDOM(e.responseText);if(!c||!c.documentElement)return a}else navigator.userAgent.indexOf("MSIE")!==y&&c.setProperty(rb,"XPath");return c.documentElement.namespaceURI==="http://www.mozilla.org/newlayout/xml/parsererror.xml"&&c.documentElement.tagName===d?a:c.documentElement.firstChild&&c.documentElement.firstChild.tagName===d?a:c},abort:function(){var d=this;if(d._aborted||d._responseAvailable||d._timedOut)return;d._aborted=c;d._clearTimer();var e=d._xmlHttpRequest;if(e&&!d._responseAvailable){e.onreadystatechange=Function.emptyMethod;e.abort();d._xmlHttpRequest=a;d._webRequest.completed(b.EventArgs.Empty)}}};w.registerClass(vb,b.Net.WebRequestExecutor);w=b.Net._WebRequestManager=function(){this._defaultExecutorType=vb};w.prototype={add_invokingRequest:function(a){b.Observer.addEventHandler(this,gb,a)},remove_invokingRequest:function(a){b.Observer.removeEventHandler(this,gb,a)},add_completedRequest:function(a){b.Observer.addEventHandler(this,hb,a)},remove_completedRequest:function(a){b.Observer.removeEventHandler(this,hb,a)},get_defaultTimeout:function(){return this._defaultTimeout||0},set_defaultTimeout:function(a){this._defaultTimeout=a},get_defaultExecutorType:function(){return this._defaultExecutorType},set_defaultExecutorType:function(a){this._defaultExecutorType=a},executeRequest:function(d){var a=d.get_executor();if(!a){var i,h;try{var f=g.eval(this._defaultExecutorType);a=new f}catch(i){h=c}d.set_executor(a)}if(!a.get_aborted()){var e=new b.Net.NetworkRequestEventArgs(d);b.Observer.raiseEvent(this,gb,e);!e.get_cancel()&&a.executeRequest()}}};w.registerClass("Sys.Net._WebRequestManager");b.Net.WebRequestManager=new b.Net._WebRequestManager;w=b.Net.NetworkRequestEventArgs=function(a){b.Net.NetworkRequestEventArgs.initializeBase(this);this._webRequest=a};w.prototype={get_webRequest:function(){return this._webRequest}};w.registerClass("Sys.Net.NetworkRequestEventArgs",b.CancelEventArgs);w=b.Net.WebRequest=function(){var b=this;b._url=x;b._headers={};b._body=a;b._userContext=a;b._httpVerb=a};w.prototype={add_completed:function(a){b.Observer.addEventHandler(this,Q,a)},remove_completed:function(a){b.Observer.removeEventHandler(this,Q,a)},completed:function(e){var a=this;function d(g,f,d){var a=b.Observer._getContext(g,c).events.getHandler(d);a&&a(f,e)}d(b.Net.WebRequestManager,a._executor,hb);d(a,a._executor,Q);b.Observer.clearEventHandlers(a,Q)},get_url:function(){return this._url},set_url:function(a){this._url=a},get_headers:function(){return this._headers},get_httpVerb:function(){return this._httpVerb===a?this._body===a?"GET":"POST":this._httpVerb},set_httpVerb:function(a){this._httpVerb=a},get_body:function(){return this._body},set_body:function(a){this._body=a},get_userContext:function(){return this._userContext},set_userContext:function(a){this._userContext=a},get_executor:function(){return this._executor||a},set_executor:function(a){this._executor=a;a._set_webRequest(this)},get_timeout:function(){return this._timeout||b.Net.WebRequestManager.get_defaultTimeout()},set_timeout:function(a){this._timeout=a},getResolvedUrl:function(){return b.Net.WebRequest._resolveUrl(this._url)},invoke:function(){b.Net.WebRequestManager.executeRequest(this)}};w._resolveUrl=function(c,a){if(c&&c.indexOf("://")>0)return c;if(!a||!a.length){var e=b.get("base");if(e&&e.href&&e.href.length)a=e.href;else a=document.URL}var d=a.indexOf("?");if(d>0)a=a.substr(0,d);d=a.indexOf(l);if(d>0)a=a.substr(0,d);a=a.substr(0,a.lastIndexOf(D)+1);if(!c||!c.length)return a;if(c.charAt(0)===D){var f=a.indexOf("://"),h=a.indexOf(D,f+3);return a.substr(0,h)+c}else{var g=a.lastIndexOf(D);return a.substr(0,g+1)+c}};w._createQueryString=function(d,c,h){c=c||encodeURIComponent;var j=0,g,i,e,a=new b.StringBuilder;if(d)for(e in d){g=d[e];if(typeof g===f)continue;i=b.Serialization.JavaScriptSerializer.serialize(g);j++&&a.append("&");a.append(e);a.append("=");a.append(c(i))}if(h){j&&a.append("&");a.append(h)}return a.toString()};w._createUrl=function(c,d,e){if(!d&&!e)return c;var f=b.Net.WebRequest._createQueryString(d,a,e);return f.length?c+(c&&c.indexOf("?")>=0?"&":"?")+f:c};w.registerClass("Sys.Net.WebRequest");Type.registerNamespace("Sys.Net");w=b.Net.WebServiceProxy=function(){var a=Object.getType(this);if(a._staticInstance&&typeof a._staticInstance.get_enableJsonp===f)this._jsonp=a._staticInstance.get_enableJsonp()};w.prototype={get_timeout:function(){return this._timeout||0},set_timeout:function(a){this._timeout=a},get_defaultUserContext:function(){return typeof this._userContext===e?a:this._userContext},set_defaultUserContext:function(a){this._userContext=a},get_defaultSucceededCallback:function(){return this._succeeded||a},set_defaultSucceededCallback:function(a){this._succeeded=a},get_defaultFailedCallback:function(){return this._failed||a},set_defaultFailedCallback:function(a){this._failed=a},get_enableJsonp:function(){return!!this._jsonp},set_enableJsonp:function(a){this._jsonp=a},get_path:function(){return this._path||a},set_path:function(a){this._path=a},get_jsonpCallbackParameter:function(){return this._callbackParameter||sb},set_jsonpCallbackParameter:function(a){this._callbackParameter=a},_invoke:function(h,i,k,j,g,f,d){var c=this;g=g||c.get_defaultSucceededCallback();f=f||c.get_defaultFailedCallback();if(d===a||typeof d===e)d=c.get_defaultUserContext();return b.Net.WebServiceProxy.invoke(h,i,k,j,g,f,d,c.get_timeout(),c.get_enableJsonp(),c.get_jsonpCallbackParameter())}};w.registerClass("Sys.Net.WebServiceProxy");w.invoke=function(v,f,r,q,p,h,l,m,C,u){var o=C!==d?b.Net.WebServiceProxy._xdomain.exec(v):a,i,s=o&&o.length===3&&(o[1]!==location.protocol||o[2]!==location.host);r=s||r;if(s){u=u||sb;i="_jsonp"+b._jsonp++}if(!q)q={};var w=q;if(!r||!w)w={};var n,k=a,t=a,A=b.Net.WebRequest._createUrl(f?v+D+encodeURIComponent(f):v,w,s?u+"=Sys."+i:a);if(s){function B(){if(k===a)return;k=a;n=new b.Net.WebServiceError(c,String.format(b.Res.webServiceTimedOut,f));delete b[i];h&&h(n,l,f)}function z(c,j){if(k!==a){g.clearTimeout(k);k=a}delete b[i];i=a;if(typeof j!==e&&j!==200){if(h){n=new b.Net.WebServiceError(d,c.Message||String.format(b.Res.webServiceFailedNoMsg,f),c.StackTrace||a,c.ExceptionType||a,c);n._statusCode=j;h(n,l,f)}}else p&&p(c,l,f)}b[i]=z;m=m||b.Net.WebRequestManager.get_defaultTimeout();if(m>0)k=g.setTimeout(B,m);b._loadJsonp(A,function(){i&&z({Message:String.format(b.Res.webServiceFailedNoMsg,f)},y)});return a}var j=new b.Net.WebRequest;j.set_url(A);j.get_headers()[M]="application/json; charset=utf-8";if(!r){t=b.Serialization.JavaScriptSerializer.serialize(q);if(t==="{}")t=x}j.set_body(t);j.add_completed(E);m>0&&j.set_timeout(m);j.invoke();function E(g){if(g.get_responseAvailable()){var s,i=g.get_statusCode(),c=a,k;try{var m=g.getResponseHeader(M);k=m.startsWith("application/json");c=k?g.get_object():m.startsWith(kb)?g.get_xml():g.get_responseData()}catch(s){}var o=g.getResponseHeader("jsonerror"),j=o==="true";if(j){if(c)c=new b.Net.WebServiceError(d,c.Message,c.StackTrace,c.ExceptionType,c)}else if(k)c=!c||typeof c.d===e?c:c.d;if(i<200||i>=300||j){if(h){if(!c||!j)c=new b.Net.WebServiceError(d,String.format(b.Res.webServiceFailedNoMsg,f));c._statusCode=i;h(c,l,f)}}else p&&p(c,l,f)}else{var n=g.get_timedOut(),q=String.format(n?b.Res.webServiceTimedOut:b.Res.webServiceFailedNoMsg,f);h&&h(new b.Net.WebServiceError(n,q,x,x),l,f)}}return j};w._generateTypedConstructor=function(a){return function(b){if(b)for(var c in b)this[c]=b[c];this.__type=a}};b._jsonp=0;w._xdomain=/^\s*([a-zA-Z0-9\+\-\.]+\:)\/\/([^?#\/]+)/;b._loadJsonp=function(h,g){var c=document.createElement("script");c.type="text/javascript";c.src=h;var f=c.attachEvent;function e(){if(!f||/loaded|complete/.test(c.readyState)){if(f)c.detachEvent(s,e);else{c.removeEventListener(m,e,d);c.removeEventListener(r,e,d)}g.apply(c);c=a}}if(f)c.attachEvent(s,e);else{c.addEventListener(m,e,d);c.addEventListener(r,e,d)}b.get("head").appendChild(c)};w=b.Net.WebServiceError=function(e,f,d,b,c){var a=this;a._timedOut=e;a._message=f;a._stackTrace=d;a._exceptionType=b;a._errorObject=c;a._statusCode=y};w.prototype={get_timedOut:function(){return this._timedOut},get_statusCode:function(){return this._statusCode},get_message:function(){return this._message},get_stackTrace:function(){return this._stackTrace||x},get_exceptionType:function(){return this._exceptionType||x},get_errorObject:function(){return this._errorObject||a}};w.registerClass("Sys.Net.WebServiceError");Type.registerNamespace("Sys.Services");var mb=b.Services,ub="Service",Eb="Role",Db="Authentication",Bb="Profile";function zb(a){this._path=a}mb[Db+ub]={set_path:zb,_setAuthenticated:function(a){this._auth=a}};mb["_"+Db+ub]={};mb[Bb+ub]={set_path:zb};mb["_"+Bb+ub]={};mb.ProfileGroup=function(a){this._propertygroup=a};mb[Eb+ub]={set_path:zb};mb["_"+Eb+ub]={};b._domLoaded()}if(b.loader)b.loader.registerScript("MicrosoftAjax",a,H);else H()})(window,window.Sys);var $get,$create,$addHandler,$addHandlers,$clearHandlers;

Type.registerNamespace('Sys');Sys.Res={"argumentInteger":"Value must be an integer.","argumentType":"Object cannot be converted to the required type.","argumentNull":"Value cannot be null.","scriptAlreadyLoaded":"The script \u0027{0}\u0027 has been referenced multiple times. If referencing Microsoft AJAX scripts explicitly, set the MicrosoftAjaxMode property of the ScriptManager to Explicit.","scriptDependencyNotFound":"The script \u0027{0}\u0027 failed to load because it is dependent on script \u0027{1}\u0027.","formatBadFormatSpecifier":"Format specifier was invalid.","requiredScriptReferenceNotIncluded":"\u0027{0}\u0027 requires that you have included a script reference to \u0027{1}\u0027.","webServiceFailedNoMsg":"The server method \u0027{0}\u0027 failed.","argumentDomElement":"Value must be a DOM element.","actualValue":"Actual value was {0}.","enumInvalidValue":"\u0027{0}\u0027 is not a valid value for enum {1}.","scriptLoadFailed":"The script \u0027{0}\u0027 could not be loaded.","parameterCount":"Parameter count mismatch.","cannotDeserializeEmptyString":"Cannot deserialize empty string.","formatInvalidString":"Input string was not in a correct format.","argument":"Value does not fall within the expected range.","cannotDeserializeInvalidJson":"Cannot deserialize. The data does not correspond to valid JSON.","cannotSerializeNonFiniteNumbers":"Cannot serialize non finite numbers.","argumentUndefined":"Value cannot be undefined.","webServiceInvalidReturnType":"The server method \u0027{0}\u0027 returned an invalid type. Expected type: {1}","servicePathNotSet":"The path to the web service has not been set.","argumentTypeWithTypes":"Object of type \u0027{0}\u0027 cannot be converted to type \u0027{1}\u0027.","paramName":"Parameter name: {0}","nullReferenceInPath":"Null reference while evaluating data path: \u0027{0}\u0027.","format":"One of the identified items was in an invalid format.","assertFailedCaller":"Assertion Failed: {0}\r\nat {1}","argumentOutOfRange":"Specified argument was out of the range of valid values.","webServiceTimedOut":"The server method \u0027{0}\u0027 timed out.","notImplemented":"The method or operation is not implemented.","assertFailed":"Assertion Failed: {0}","invalidOperation":"Operation is not valid due to the current state of the object.","breakIntoDebugger":"{0}\r\n\r\nBreak into debugger?"};

if(typeof(Sys)!=='undefined')Sys.Application.notifyScriptLoaded();






// (c) 2010 CodePlex Foundation

(function(){function a(){var s="aria-hidden",k="status",j="submit",h="=",g="undefined",d=-1,f="",u="function",r="pageLoading",q="pageLoaded",p="initializeRequest",o="endRequest",n="beginRequest",m="script",l="error",t="readystatechange",i="load",a=null,c=true,b=false;Type._registerScript("MicrosoftAjaxWebForms.js",["MicrosoftAjaxCore.js","MicrosoftAjaxSerialization.js","MicrosoftAjaxNetwork.js","MicrosoftAjaxComponentModel.js"]);var e,v;Type.registerNamespace("Sys.WebForms");e=Sys.WebForms.BeginRequestEventArgs=function(d,c,b){var a=this;Sys.WebForms.BeginRequestEventArgs.initializeBase(a);a._request=d;a._postBackElement=c;a._updatePanelsToUpdate=b};e.prototype={get_postBackElement:function(){return this._postBackElement},get_request:function(){return this._request},get_updatePanelsToUpdate:function(){return this._updatePanelsToUpdate?Array.clone(this._updatePanelsToUpdate):[]}};e.registerClass("Sys.WebForms.BeginRequestEventArgs",Sys.EventArgs);e=Sys.WebForms.EndRequestEventArgs=function(e,c,d){var a=this;Sys.WebForms.EndRequestEventArgs.initializeBase(a);a._errorHandled=b;a._error=e;a._dataItems=c||{};a._response=d};e.prototype={get_dataItems:function(){return this._dataItems},get_error:function(){return this._error},get_errorHandled:function(){return this._errorHandled},set_errorHandled:function(a){this._errorHandled=a},get_response:function(){return this._response}};e.registerClass("Sys.WebForms.EndRequestEventArgs",Sys.EventArgs);e=Sys.WebForms.InitializeRequestEventArgs=function(d,c,b){var a=this;Sys.WebForms.InitializeRequestEventArgs.initializeBase(a);a._request=d;a._postBackElement=c;a._updatePanelsToUpdate=b};e.prototype={get_postBackElement:function(){return this._postBackElement},get_request:function(){return this._request},get_updatePanelsToUpdate:function(){return this._updatePanelsToUpdate?Array.clone(this._updatePanelsToUpdate):[]},set_updatePanelsToUpdate:function(a){this._updated=c;this._updatePanelsToUpdate=a}};e.registerClass("Sys.WebForms.InitializeRequestEventArgs",Sys.CancelEventArgs);e=Sys.WebForms.PageLoadedEventArgs=function(c,b,d){var a=this;Sys.WebForms.PageLoadedEventArgs.initializeBase(a);a._panelsUpdated=c;a._panelsCreated=b;a._dataItems=d||{}};e.prototype={get_dataItems:function(){return this._dataItems},get_panelsCreated:function(){return this._panelsCreated},get_panelsUpdated:function(){return this._panelsUpdated}};e.registerClass("Sys.WebForms.PageLoadedEventArgs",Sys.EventArgs);e=Sys.WebForms.PageLoadingEventArgs=function(c,b,d){var a=this;Sys.WebForms.PageLoadingEventArgs.initializeBase(a);a._panelsUpdating=c;a._panelsDeleting=b;a._dataItems=d||{}};e.prototype={get_dataItems:function(){return this._dataItems},get_panelsDeleting:function(){return this._panelsDeleting},get_panelsUpdating:function(){return this._panelsUpdating}};e.registerClass("Sys.WebForms.PageLoadingEventArgs",Sys.EventArgs);e=Sys._ScriptLoaderTask=function(b,a){this._scriptElement=b;this._completedCallback=a};e.prototype={get_scriptElement:function(){return this._scriptElement},dispose:function(){var b=this;if(b._disposed)return;b._disposed=c;b._removeScriptElementHandlers();Sys._ScriptLoaderTask._clearScript(b._scriptElement);b._scriptElement=a},execute:function(){this._addScriptElementHandlers();document.getElementsByTagName("head")[0].appendChild(this._scriptElement)},_addScriptElementHandlers:function(){var a=this;a._scriptLoadDelegate=Function.createDelegate(a,a._scriptLoadHandler);if(document.addEventListener){if(!a._scriptElement.readyState)a._scriptElement.readyState="loaded";$addHandler(a._scriptElement,i,a._scriptLoadDelegate)}else $addHandler(a._scriptElement,t,a._scriptLoadDelegate);if(a._scriptElement.addEventListener){a._scriptErrorDelegate=Function.createDelegate(a,a._scriptErrorHandler);a._scriptElement.addEventListener(l,a._scriptErrorDelegate,b)}},_removeScriptElementHandlers:function(){var c=this;if(c._scriptLoadDelegate){var d=c.get_scriptElement();if(document.addEventListener)$removeHandler(d,i,c._scriptLoadDelegate);else $removeHandler(d,t,c._scriptLoadDelegate);if(c._scriptErrorDelegate){c._scriptElement.removeEventListener(l,c._scriptErrorDelegate,b);c._scriptErrorDelegate=a}c._scriptLoadDelegate=a}},_scriptErrorHandler:function(){if(this._disposed)return;this._completedCallback(this.get_scriptElement(),b)},_scriptLoadHandler:function(){if(this._disposed)return;var a=this.get_scriptElement();if(a.readyState!=="loaded"&&a.readyState!=="complete")return;this._completedCallback(a,c)}};e.registerClass("Sys._ScriptLoaderTask",a,Sys.IDisposable);e._clearScript=function(a){!Sys.Debug.isDebug&&a.parentNode.removeChild(a)};e=Sys._ScriptLoader=function(){var b=this;b._scriptsToLoad=a;b._sessions=[];b._scriptLoadedDelegate=Function.createDelegate(b,b._scriptLoadedHandler)};e.prototype={dispose:function(){var c=this;c._stopSession();c._loading=b;if(c._events)delete c._events;c._sessions=a;c._currentSession=a;c._scriptLoadedDelegate=a},loadScripts:function(f,d,e,c){var b=this,g={allScriptsLoadedCallback:d,scriptLoadFailedCallback:e,scriptLoadTimeoutCallback:c,scriptsToLoad:b._scriptsToLoad,scriptTimeout:f};b._scriptsToLoad=a;b._sessions.push(g);!b._loading&&b._nextSession()},queueCustomScriptTag:function(a){if(!this._scriptsToLoad)this._scriptsToLoad=[];Array.add(this._scriptsToLoad,a)},queueScriptBlock:function(a){if(!this._scriptsToLoad)this._scriptsToLoad=[];Array.add(this._scriptsToLoad,{text:a})},queueScriptReference:function(a){if(!this._scriptsToLoad)this._scriptsToLoad=[];Array.add(this._scriptsToLoad,{src:a})},_createScriptElement:function(b){var a=document.createElement(m);a.type="text/javascript";for(var c in b)a[c]=b[c];return a},_loadScriptsInternal:function(){var a=this,c=a._currentSession;if(c.scriptsToLoad&&c.scriptsToLoad.length>0){var d=Array.dequeue(c.scriptsToLoad),b=a._createScriptElement(d);if(b.text&&Sys.Browser.agent===Sys.Browser.Safari){b.innerHTML=b.text;delete b.text}if(typeof d.src==="string"){a._currentTask=new Sys._ScriptLoaderTask(b,a._scriptLoadedDelegate);a._currentTask.execute()}else{document.getElementsByTagName("head")[0].appendChild(b);Sys._ScriptLoaderTask._clearScript(b);a._loadScriptsInternal()}}else{a._stopSession();var e=c.allScriptsLoadedCallback;e&&e(a);a._nextSession()}},_nextSession:function(){var d=this;if(d._sessions.length===0){d._loading=b;d._currentSession=a;return}d._loading=c;var e=Array.dequeue(d._sessions);d._currentSession=e;if(e.scriptTimeout>0)d._timeoutCookie=window.setTimeout(Function.createDelegate(d,d._scriptLoadTimeoutHandler),e.scriptTimeout*1e3);d._loadScriptsInternal()},_raiseError:function(){var a=this,d=a._currentSession.scriptLoadFailedCallback,c=a._currentTask.get_scriptElement();a._stopSession();if(d){d(a,c);a._nextSession()}else{a._loading=b;throw Sys._ScriptLoader._errorScriptLoadFailed(c.src);}},_scriptLoadedHandler:function(c,d){var b=this;if(d){Array.add(Sys._ScriptLoader._getLoadedScripts(),c.src);b._currentTask.dispose();b._currentTask=a;b._loadScriptsInternal()}else b._raiseError()},_scriptLoadTimeoutHandler:function(){var a=this,b=a._currentSession.scriptLoadTimeoutCallback;a._stopSession();b&&b(a);a._nextSession()},_stopSession:function(){var b=this;if(b._timeoutCookie){window.clearTimeout(b._timeoutCookie);b._timeoutCookie=a}if(b._currentTask){b._currentTask.dispose();b._currentTask=a}}};e.registerClass("Sys._ScriptLoader",a,Sys.IDisposable);e.getInstance=function(){var a=Sys._ScriptLoader._activeInstance;if(!a)a=Sys._ScriptLoader._activeInstance=new Sys._ScriptLoader;return a};e.isScriptLoaded=function(b){var a=document.createElement(m);a.src=b;return Array.contains(Sys._ScriptLoader._getLoadedScripts(),a.src)};e.readLoadedScripts=function(){if(!Sys._ScriptLoader._referencedScripts)for(var c=Sys._ScriptLoader._referencedScripts=[],d=document.getElementsByTagName(m),b=d.length-1;b>=0;b--){var e=d[b],a=e.src;if(a.length)!Array.contains(c,a)&&Array.add(c,a)}};e._errorScriptLoadFailed=function(b){var a;a=Sys.Res.scriptLoadFailed;var d="Sys.ScriptLoadFailedException: "+String.format(a,b),c=Error.create(d,{name:"Sys.ScriptLoadFailedException",scriptUrl:b});c.popStackFrame();return c};e._getLoadedScripts=function(){if(!Sys._ScriptLoader._referencedScripts){Sys._ScriptLoader._referencedScripts=[];Sys._ScriptLoader.readLoadedScripts()}return Sys._ScriptLoader._referencedScripts};e=Sys.WebForms.PageRequestManager=function(){var c=this;c._form=a;c._activeDefaultButton=a;c._activeDefaultButtonClicked=b;c._updatePanelIDs=a;c._updatePanelClientIDs=a;c._updatePanelHasChildrenAsTriggers=a;c._asyncPostBackControlIDs=a;c._asyncPostBackControlClientIDs=a;c._postBackControlIDs=a;c._postBackControlClientIDs=a;c._scriptManagerID=a;c._pageLoadedHandler=a;c._additionalInput=a;c._onsubmit=a;c._onSubmitStatements=[];c._originalDoPostBack=a;c._originalDoPostBackWithOptions=a;c._originalFireDefaultButton=a;c._originalDoCallback=a;c._isCrossPost=b;c._postBackSettings=a;c._request=a;c._onFormSubmitHandler=a;c._onFormElementClickHandler=a;c._onWindowUnloadHandler=a;c._asyncPostBackTimeout=a;c._controlIDToFocus=a;c._scrollPosition=a;c._processingRequest=b;c._scriptDisposes={};c._transientFields=["__VIEWSTATEENCRYPTED","__VIEWSTATEFIELDCOUNT"]};e.prototype={get_isInAsyncPostBack:function(){return this._request!==a},add_beginRequest:function(a){Sys.Observer.addEventHandler(this,n,a)},remove_beginRequest:function(a){Sys.Observer.removeEventHandler(this,n,a)},add_endRequest:function(a){Sys.Observer.addEventHandler(this,o,a)},remove_endRequest:function(a){Sys.Observer.removeEventHandler(this,o,a)},add_initializeRequest:function(a){Sys.Observer.addEventHandler(this,p,a)},remove_initializeRequest:function(a){Sys.Observer.removeEventHandler(this,p,a)},add_pageLoaded:function(a){Sys.Observer.addEventHandler(this,q,a)},remove_pageLoaded:function(a){Sys.Observer.removeEventHandler(this,q,a)},add_pageLoading:function(a){Sys.Observer.addEventHandler(this,r,a)},remove_pageLoading:function(a){Sys.Observer.removeEventHandler(this,r,a)},abortPostBack:function(){var b=this;if(!b._processingRequest&&b._request){b._request.get_executor().abort();b._request=a}},beginAsyncPostBack:function(h,e,k,i,j){var d=this;if(i&&typeof Page_ClientValidate===u&&!Page_ClientValidate(j||a))return;d._postBackSettings=d._createPostBackSettings(c,h,e);var g=d._form;g.__EVENTTARGET.value=e||f;g.__EVENTARGUMENT.value=k||f;d._isCrossPost=b;d._additionalInput=a;d._onFormSubmit()},_cancelPendingCallbacks:function(){for(var b=0,g=window.__pendingCallbacks.length;b<g;b++){var e=window.__pendingCallbacks[b];if(e){if(!e.async)window.__synchronousCallBackIndex=d;window.__pendingCallbacks[b]=a;var f="__CALLBACKFRAME"+b,c=document.getElementById(f);c&&c.parentNode.removeChild(c)}}},_commitControls:function(b,d){var c=this;if(b){c._updatePanelIDs=b.updatePanelIDs;c._updatePanelClientIDs=b.updatePanelClientIDs;c._updatePanelHasChildrenAsTriggers=b.updatePanelHasChildrenAsTriggers;c._asyncPostBackControlIDs=b.asyncPostBackControlIDs;c._asyncPostBackControlClientIDs=b.asyncPostBackControlClientIDs;c._postBackControlIDs=b.postBackControlIDs;c._postBackControlClientIDs=b.postBackControlClientIDs}if(typeof d!==g&&d!==a)c._asyncPostBackTimeout=d*1e3},_createHiddenField:function(d,e){var b,a=document.getElementById(d);if(a)if(!a._isContained)a.parentNode.removeChild(a);else b=a.parentNode;if(!b){b=document.createElement("span");b.style.cssText="display:none !important";this._form.appendChild(b)}b.innerHTML="<input type='hidden' />";a=b.childNodes[0];a._isContained=c;a.id=a.name=d;a.value=e},_createPageRequestManagerTimeoutError:function(){var b="Sys.WebForms.PageRequestManagerTimeoutException: "+Sys.WebForms.Res.PRM_TimeoutError,a=Error.create(b,{name:"Sys.WebForms.PageRequestManagerTimeoutException"});a.popStackFrame();return a},_createPageRequestManagerServerError:function(a,d){var c="Sys.WebForms.PageRequestManagerServerErrorException: "+(d||String.format(Sys.WebForms.Res.PRM_ServerError,a)),b=Error.create(c,{name:"Sys.WebForms.PageRequestManagerServerErrorException",httpStatusCode:a});b.popStackFrame();return b},_createPageRequestManagerParserError:function(b){var c="Sys.WebForms.PageRequestManagerParserErrorException: "+String.format(Sys.WebForms.Res.PRM_ParserError,b),a=Error.create(c,{name:"Sys.WebForms.PageRequestManagerParserErrorException"});a.popStackFrame();return a},_createPanelID:function(e,b){var c=b.asyncTarget,a=this._ensureUniqueIds(e||b.panelsToUpdate),d=a instanceof Array?a.join(","):a||this._scriptManagerID;if(c)d+="|"+c;return encodeURIComponent(this._scriptManagerID)+h+encodeURIComponent(d)+"&"},_createPostBackSettings:function(d,a,c,b){return{async:d,asyncTarget:c,panelsToUpdate:a,sourceElement:b}},_convertToClientIDs:function(a,g,e,d){if(a)for(var b=0,i=a.length;b<i;b+=d?2:1){var c=a[b],h=(d?a[b+1]:f)||this._uniqueIDToClientID(c);Array.add(g,c);Array.add(e,h)}},dispose:function(){var b=this;Sys.Observer.clearEventHandlers(b);if(b._form){Sys.UI.DomEvent.removeHandler(b._form,j,b._onFormSubmitHandler);Sys.UI.DomEvent.removeHandler(b._form,"click",b._onFormElementClickHandler);Sys.UI.DomEvent.removeHandler(window,"unload",b._onWindowUnloadHandler);Sys.UI.DomEvent.removeHandler(window,i,b._pageLoadedHandler)}if(b._originalDoPostBack){window.__doPostBack=b._originalDoPostBack;b._originalDoPostBack=a}if(b._originalDoPostBackWithOptions){window.WebForm_DoPostBackWithOptions=b._originalDoPostBackWithOptions;b._originalDoPostBackWithOptions=a}if(b._originalFireDefaultButton){window.WebForm_FireDefaultButton=b._originalFireDefaultButton;b._originalFireDefaultButton=a}if(b._originalDoCallback){window.WebForm_DoCallback=b._originalDoCallback;b._originalDoCallback=a}b._form=a;b._updatePanelIDs=a;b._updatePanelClientIDs=a;b._asyncPostBackControlIDs=a;b._asyncPostBackControlClientIDs=a;b._postBackControlIDs=a;b._postBackControlClientIDs=a;b._asyncPostBackTimeout=a;b._scrollPosition=a},_doCallback:function(d,b,c,f,a,e){!this.get_isInAsyncPostBack()&&this._originalDoCallback(d,b,c,f,a,e)},_doPostBack:function(e,l){var d=this;d._additionalInput=a;var j=d._form;if(e===a||typeof e===g||d._isCrossPost){d._postBackSettings=d._createPostBackSettings(b);d._isCrossPost=b}else{var f=d._masterPageUniqueID,k=d._uniqueIDToClientID(e),i=document.getElementById(k);if(!i&&f)if(k.indexOf(f+"$")===0)i=document.getElementById(k.substr(f.length+1));if(!i)if(Array.contains(d._asyncPostBackControlIDs,e))d._postBackSettings=d._createPostBackSettings(c,a,e);else if(Array.contains(d._postBackControlIDs,e))d._postBackSettings=d._createPostBackSettings(b);else{var h=d._findNearestElement(e);if(h)d._postBackSettings=d._getPostBackSettings(h,e);else{if(f){f+="$";if(e.indexOf(f)===0)h=d._findNearestElement(e.substr(f.length))}if(h)d._postBackSettings=d._getPostBackSettings(h,e);else d._postBackSettings=d._createPostBackSettings(b)}}else d._postBackSettings=d._getPostBackSettings(i,e)}if(!d._postBackSettings.async){j.onsubmit=d._onsubmit;d._originalDoPostBack(e,l);j.onsubmit=a;return}j.__EVENTTARGET.value=e;j.__EVENTARGUMENT.value=l;d._onFormSubmit()},_doPostBackWithOptions:function(a){this._isCrossPost=a&&a.actionUrl;this._originalDoPostBackWithOptions(a)},_elementContains:function(d,a){while(a){if(a===d)return c;a=a.parentNode}return b},_endPostBack:function(d,f,g){var c=this;if(c._request===f.get_webRequest()){c._processingRequest=b;c._additionalInput=a;c._request=a}var e=new Sys.WebForms.EndRequestEventArgs(d,g?g.dataItems:{},f);Sys.Observer.raiseEvent(c,o,e);if(d&&!e.get_errorHandled())throw d;},_ensureUniqueIds:function(a){if(!a)return a;a=a instanceof Array?a:[a];for(var c=[],b=0,g=a.length;b<g;b++){var f=a[b],e=Array.indexOf(this._updatePanelClientIDs,f);c.push(e>d?this._updatePanelIDs[e]:f)}return c},_findNearestElement:function(b){while(b.length>0){var f=this._uniqueIDToClientID(b),e=document.getElementById(f);if(e)return e;var c=b.lastIndexOf("$");if(c===d)return a;b=b.substring(0,c)}return a},_findText:function(b,a){var c=Math.max(0,a-20),d=Math.min(b.length,a+20);return b.substring(c,d)},_fireDefaultButton:function(d,h){if(d.keyCode===13){var f=d.srcElement||d.target;if(!f||f.tagName.toLowerCase()!=="textarea"){var e=document.getElementById(h);if(e&&typeof e.click!==g){this._activeDefaultButton=e;this._activeDefaultButtonClicked=b;try{e.click()}finally{this._activeDefaultButton=a}d.cancelBubble=c;typeof d.stopPropagation===u&&d.stopPropagation();return b}}}return c},_getPageLoadedEventArgs:function(r,g){var q=[],p=[],o=g?g.version4:b,h=g?g.updatePanelData:a,i,k,l,e;if(!h){i=this._updatePanelIDs;k=this._updatePanelClientIDs;l=a;e=a}else{i=h.updatePanelIDs;k=h.updatePanelClientIDs;l=h.childUpdatePanelIDs;e=h.panelsToRefreshIDs}var c,j,n,m;if(e)for(c=0,j=e.length;c<j;c+=o?2:1){n=e[c];m=(o?e[c+1]:f)||this._uniqueIDToClientID(n);Array.add(q,document.getElementById(m))}for(c=0,j=i.length;c<j;c++)(r||Array.indexOf(l,i[c])!==d)&&Array.add(p,document.getElementById(k[c]));return new Sys.WebForms.PageLoadedEventArgs(q,p,g?g.dataItems:{})},_getPageLoadingEventArgs:function(h){var l=[],k=[],c=h.updatePanelData,m=c.oldUpdatePanelIDs,n=c.oldUpdatePanelClientIDs,p=c.updatePanelIDs,o=c.childUpdatePanelIDs,e=c.panelsToRefreshIDs,a,g,b,i,j=h.version4;for(a=0,g=e.length;a<g;a+=j?2:1){b=e[a];i=(j?e[a+1]:f)||this._uniqueIDToClientID(b);Array.add(l,document.getElementById(i))}for(a=0,g=m.length;a<g;a++){b=m[a];Array.indexOf(e,b)===d&&(Array.indexOf(p,b)===d||Array.indexOf(o,b)>d)&&Array.add(k,document.getElementById(n[a]))}return new Sys.WebForms.PageLoadingEventArgs(l,k,h.dataItems)},_getPostBackSettings:function(f,h){var e=this,i=f,g=a;while(f){if(f.id){if(!g&&Array.contains(e._asyncPostBackControlClientIDs,f.id))g=e._createPostBackSettings(c,a,h,i);else if(!g&&Array.contains(e._postBackControlClientIDs,f.id))return e._createPostBackSettings(b);else{var j=Array.indexOf(e._updatePanelClientIDs,f.id);if(j!==d)return e._updatePanelHasChildrenAsTriggers[j]?e._createPostBackSettings(c,[e._updatePanelIDs[j]],h,i):e._createPostBackSettings(c,a,h,i)}if(!g&&e._matchesParentIDInList(f.id,e._asyncPostBackControlClientIDs))g=e._createPostBackSettings(c,a,h,i);else if(!g&&e._matchesParentIDInList(f.id,e._postBackControlClientIDs))return e._createPostBackSettings(b)}f=f.parentNode}return!g?e._createPostBackSettings(b):g},_getScrollPosition:function(){var b=this,a=document.documentElement;if(a&&(b._validPosition(a.scrollLeft)||b._validPosition(a.scrollTop)))return{x:a.scrollLeft,y:a.scrollTop};else{a=document.body;return a&&(b._validPosition(a.scrollLeft)||b._validPosition(a.scrollTop))?{x:a.scrollLeft,y:a.scrollTop}:b._validPosition(window.pageXOffset)||b._validPosition(window.pageYOffset)?{x:window.pageXOffset,y:window.pageYOffset}:{x:0,y:0}}},_initializeInternal:function(k,l,d,e,h,f,g){var b=this;if(b._prmInitialized)throw Error.invalidOperation(Sys.WebForms.Res.PRM_CannotRegisterTwice);b._prmInitialized=c;b._masterPageUniqueID=g;b._scriptManagerID=k;b._form=Sys.UI.DomElement.resolveElement(l);b._onsubmit=b._form.onsubmit;b._form.onsubmit=a;b._onFormSubmitHandler=Function.createDelegate(b,b._onFormSubmit);b._onFormElementClickHandler=Function.createDelegate(b,b._onFormElementClick);b._onWindowUnloadHandler=Function.createDelegate(b,b._onWindowUnload);Sys.UI.DomEvent.addHandler(b._form,j,b._onFormSubmitHandler);Sys.UI.DomEvent.addHandler(b._form,"click",b._onFormElementClickHandler);Sys.UI.DomEvent.addHandler(window,"unload",b._onWindowUnloadHandler);b._originalDoPostBack=window.__doPostBack;if(b._originalDoPostBack)window.__doPostBack=Function.createDelegate(b,b._doPostBack);b._originalDoPostBackWithOptions=window.WebForm_DoPostBackWithOptions;if(b._originalDoPostBackWithOptions)window.WebForm_DoPostBackWithOptions=Function.createDelegate(b,b._doPostBackWithOptions);b._originalFireDefaultButton=window.WebForm_FireDefaultButton;if(b._originalFireDefaultButton)window.WebForm_FireDefaultButton=Function.createDelegate(b,b._fireDefaultButton);b._originalDoCallback=window.WebForm_DoCallback;if(b._originalDoCallback)window.WebForm_DoCallback=Function.createDelegate(b,b._doCallback);b._pageLoadedHandler=Function.createDelegate(b,b._pageLoadedInitialLoad);Sys.UI.DomEvent.addHandler(window,i,b._pageLoadedHandler);d&&b._updateControls(d,e,h,f,c)},_matchesParentIDInList:function(e,d){for(var a=0,f=d.length;a<f;a++)if(e.startsWith(d[a]+"_"))return c;return b},_onFormElementActive:function(a,e,f){var b=this;if(a.disabled)return;b._postBackSettings=b._getPostBackSettings(a,a.name);if(a.name){var c=a.tagName.toUpperCase();if(c==="INPUT"){var d=a.type;if(d===j)b._additionalInput=encodeURIComponent(a.name)+h+encodeURIComponent(a.value);else if(d==="image")b._additionalInput=encodeURIComponent(a.name)+".x="+e+"&"+encodeURIComponent(a.name)+".y="+f}else if(c==="BUTTON"&&a.name.length!==0&&a.type===j)b._additionalInput=encodeURIComponent(a.name)+h+encodeURIComponent(a.value)}},_onFormElementClick:function(a){this._activeDefaultButtonClicked=a.target===this._activeDefaultButton;this._onFormElementActive(a.target,a.offsetX,a.offsetY)},_onFormSubmit:function(r){var e=this,m,C,q=c,D=e._isCrossPost;e._isCrossPost=b;if(e._onsubmit)q=e._onsubmit();if(q)for(m=0,C=e._onSubmitStatements.length;m<C;m++)if(!e._onSubmitStatements[m]()){q=b;break}if(!q){r&&r.preventDefault();return}var w=e._form;if(D)return;e._activeDefaultButton&&!e._activeDefaultButtonClicked&&e._onFormElementActive(e._activeDefaultButton,0,0);if(!e._postBackSettings||!e._postBackSettings.async)return;var f=new Sys.StringBuilder,F=w.elements.length,z=e._createPanelID(a,e._postBackSettings);f.append(z);for(m=0;m<F;m++){var l=w.elements[m],o=l.name;if(typeof o===g||o===a||o.length===0||o===e._scriptManagerID)continue;var v=l.tagName.toUpperCase();if(v==="INPUT"){var t=l.type;if(t==="text"||t==="password"||t==="hidden"||(t==="checkbox"||t==="radio")&&l.checked){f.append(encodeURIComponent(o));f.append(h);f.append(encodeURIComponent(l.value));f.append("&")}}else if(v==="SELECT")for(var E=l.options.length,x=0;x<E;x++){var A=l.options[x];if(A.selected){f.append(encodeURIComponent(o));f.append(h);f.append(encodeURIComponent(A.value));f.append("&")}}else if(v==="TEXTAREA"){f.append(encodeURIComponent(o));f.append(h);f.append(encodeURIComponent(l.value));f.append("&")}}f.append("__ASYNCPOST=true&");if(e._additionalInput){f.append(e._additionalInput);e._additionalInput=a}var i=new Sys.Net.WebRequest,j=w.action;if(Sys.Browser.agent===Sys.Browser.InternetExplorer){var y=j.indexOf("#");if(y!==d)j=j.substr(0,y);var u=j.indexOf("?");if(u!==d){var B=j.substr(0,u);if(B.indexOf("%")===d)j=encodeURI(B)+j.substr(u)}else if(j.indexOf("%")===d)j=encodeURI(j)}i.set_url(j);i.get_headers()["X-MicrosoftAjax"]="Delta=true";i.get_headers()["Cache-Control"]="no-cache";i.set_timeout(e._asyncPostBackTimeout);i.add_completed(Function.createDelegate(e,e._onFormSubmitCompleted));i.set_body(f.toString());var s,k;s=e._postBackSettings.panelsToUpdate;k=new Sys.WebForms.InitializeRequestEventArgs(i,e._postBackSettings.sourceElement,s);Sys.Observer.raiseEvent(e,p,k);q=!k.get_cancel();if(!q){r&&r.preventDefault();return}if(k&&k._updated){s=k.get_updatePanelsToUpdate();i.set_body(i.get_body().replace(z,e._createPanelID(s,e._postBackSettings)))}e._scrollPosition=e._getScrollPosition();e.abortPostBack();k=new Sys.WebForms.BeginRequestEventArgs(i,e._postBackSettings.sourceElement,s||e._postBackSettings.panelsToUpdate);Sys.Observer.raiseEvent(e,n,k);e._originalDoCallback&&e._cancelPendingCallbacks();e._request=i;e._processingRequest=b;i.invoke();r&&r.preventDefault()},_onFormSubmitCompleted:function(h){var d=this;d._processingRequest=c;if(h.get_timedOut()){d._endPostBack(d._createPageRequestManagerTimeoutError(),h,a);return}if(h.get_aborted()){d._endPostBack(a,h,a);return}if(!d._request||h.get_webRequest()!==d._request)return;if(h.get_statusCode()!==200){d._endPostBack(d._createPageRequestManagerServerError(h.get_statusCode()),h,a);return}var e=d._parseDelta(h);if(!e)return;var g,j;if(e.asyncPostBackControlIDsNode&&e.postBackControlIDsNode&&e.updatePanelIDsNode&&e.panelsToRefreshNode&&e.childUpdatePanelIDsNode){var x=d._updatePanelIDs,t=d._updatePanelClientIDs,n=e.childUpdatePanelIDsNode.content,v=n.length?n.split(","):[],s=d._splitNodeIntoArray(e.asyncPostBackControlIDsNode),u=d._splitNodeIntoArray(e.postBackControlIDsNode),w=d._splitNodeIntoArray(e.updatePanelIDsNode),l=d._splitNodeIntoArray(e.panelsToRefreshNode),m=e.version4;for(g=0,j=l.length;g<j;g+=m?2:1){var o=(m?l[g+1]:f)||d._uniqueIDToClientID(l[g]);if(!document.getElementById(o)){d._endPostBack(Error.invalidOperation(String.format(Sys.WebForms.Res.PRM_MissingPanel,o)),h,e);return}}var k=d._processUpdatePanelArrays(w,s,u,m);k.oldUpdatePanelIDs=x;k.oldUpdatePanelClientIDs=t;k.childUpdatePanelIDs=v;k.panelsToRefreshIDs=l;e.updatePanelData=k}e.dataItems={};var i;for(g=0,j=e.dataItemNodes.length;g<j;g++){i=e.dataItemNodes[g];e.dataItems[i.id]=i.content}for(g=0,j=e.dataItemJsonNodes.length;g<j;g++){i=e.dataItemJsonNodes[g];e.dataItems[i.id]=Sys.Serialization.JavaScriptSerializer.deserialize(i.content)}var q=Sys.Observer._getContext(d,c).events.getHandler(r);q&&q(d,d._getPageLoadingEventArgs(e));Sys._ScriptLoader.readLoadedScripts();Sys.Application.beginCreateComponents();var p=Sys._ScriptLoader.getInstance();d._queueScripts(p,e.scriptBlockNodes,c,b);d._processingRequest=c;p.loadScripts(0,Function.createDelegate(d,Function.createCallback(d._scriptIncludesLoadComplete,e)),Function.createDelegate(d,Function.createCallback(d._scriptIncludesLoadFailed,e)),a)},_onWindowUnload:function(){this.dispose()},_pageLoaded:function(a,b){Sys.Observer.raiseEvent(this,q,this._getPageLoadedEventArgs(a,b));!a&&Sys.Application.raiseLoad()},_pageLoadedInitialLoad:function(){this._pageLoaded(c,a)},_parseDelta:function(n){var h=this,g=n.get_responseData(),i,o,K,L,J,f=0,j=a,p=[];while(f<g.length){i=g.indexOf("|",f);if(i===d){j=h._findText(g,f);break}o=parseInt(g.substring(f,i),10);if(o%1!==0){j=h._findText(g,f);break}f=i+1;i=g.indexOf("|",f);if(i===d){j=h._findText(g,f);break}K=g.substring(f,i);f=i+1;i=g.indexOf("|",f);if(i===d){j=h._findText(g,f);break}L=g.substring(f,i);f=i+1;if(f+o>=g.length){j=h._findText(g,g.length);break}J=g.substr(f,o);f+=o;if(g.charAt(f)!=="|"){j=h._findText(g,f);break}f++;Array.add(p,{type:K,id:L,content:J})}if(j){h._endPostBack(h._createPageRequestManagerParserError(String.format(Sys.WebForms.Res.PRM_ParserErrorDetails,j)),n,a);return a}for(var D=[],B=[],v=[],C=[],y=[],I=[],G=[],F=[],A=[],x=[],r,u,z,s,t,w,E,m,q=0,M=p.length;q<M;q++){var e=p[q];switch(e.type){case"#":m=e;break;case"updatePanel":Array.add(D,e);break;case"hiddenField":Array.add(B,e);break;case"arrayDeclaration":Array.add(v,e);break;case"scriptBlock":Array.add(C,e);break;case"scriptStartupBlock":Array.add(y,e);break;case"expando":Array.add(I,e);break;case"onSubmit":Array.add(G,e);break;case"asyncPostBackControlIDs":r=e;break;case"postBackControlIDs":u=e;break;case"updatePanelIDs":z=e;break;case"asyncPostBackTimeout":s=e;break;case"childUpdatePanelIDs":t=e;break;case"panelsToRefreshIDs":w=e;break;case"formAction":E=e;break;case"dataItem":Array.add(F,e);break;case"dataItemJson":Array.add(A,e);break;case"scriptDispose":Array.add(x,e);break;case"pageRedirect":if(m&&parseFloat(m.content)>=4)e.content=unescape(e.content);if(Sys.Browser.agent===Sys.Browser.InternetExplorer){var k=document.createElement("a");k.style.display="none";k.attachEvent("onclick",H);k.href=e.content;h._form.parentNode.insertBefore(k,h._form);k.click();k.detachEvent("onclick",H);h._form.parentNode.removeChild(k);function H(a){a.cancelBubble=c}}else window.location.href=e.content;return a;case l:h._endPostBack(h._createPageRequestManagerServerError(Number.parseInvariant(e.id),e.content),n,a);return a;case"pageTitle":document.title=e.content;break;case"focus":h._controlIDToFocus=e.content;break;default:h._endPostBack(h._createPageRequestManagerParserError(String.format(Sys.WebForms.Res.PRM_UnknownToken,e.type)),n,a);return a}}return{version4:m?parseFloat(m.content)>=4:b,executor:n,updatePanelNodes:D,hiddenFieldNodes:B,arrayDeclarationNodes:v,scriptBlockNodes:C,scriptStartupNodes:y,expandoNodes:I,onSubmitNodes:G,dataItemNodes:F,dataItemJsonNodes:A,scriptDisposeNodes:x,asyncPostBackControlIDsNode:r,postBackControlIDsNode:u,updatePanelIDsNode:z,asyncPostBackTimeoutNode:s,childUpdatePanelIDsNode:t,panelsToRefreshNode:w,formActionNode:E}},_processUpdatePanelArrays:function(e,r,s,g){var d,c,b;if(e){var j=e.length,k=g?2:1;d=new Array(j/k);c=new Array(j/k);b=new Array(j/k);for(var h=0,i=0;h<j;h+=k,i++){var q,a=e[h],l=g?e[h+1]:f;q=a.charAt(0)==="t";a=a.substr(1);if(!l)l=this._uniqueIDToClientID(a);b[i]=q;d[i]=a;c[i]=l}}else{d=[];c=[];b=[]}var o=[],m=[];this._convertToClientIDs(r,o,m,g);var p=[],n=[];this._convertToClientIDs(s,p,n,g);return{updatePanelIDs:d,updatePanelClientIDs:c,updatePanelHasChildrenAsTriggers:b,asyncPostBackControlIDs:o,asyncPostBackControlClientIDs:m,postBackControlIDs:p,postBackControlClientIDs:n}},_queueScripts:function(d,b,e,f){for(var a=0,h=b.length;a<h;a++){var g=b[a].id;switch(g){case"ScriptContentNoTags":if(!f)continue;d.queueScriptBlock(b[a].content);break;case"ScriptContentWithTags":var c=window.eval("("+b[a].content+")");if(c.src){if(!e||Sys._ScriptLoader.isScriptLoaded(c.src))continue}else if(!f)continue;d.queueCustomScriptTag(c);break;case"ScriptPath":if(!e||Sys._ScriptLoader.isScriptLoaded(b[a].content))continue;d.queueScriptReference(b[a].content)}}},_registerDisposeScript:function(a,b){if(!this._scriptDisposes[a])this._scriptDisposes[a]=[b];else Array.add(this._scriptDisposes[a],b)},_scriptIncludesLoadComplete:function(j,e){var i=this;if(e.executor.get_webRequest()!==i._request)return;i._commitControls(e.updatePanelData,e.asyncPostBackTimeoutNode?e.asyncPostBackTimeoutNode.content:a);if(e.formActionNode)i._form.action=e.formActionNode.content;var d,h,g;for(d=0,h=e.updatePanelNodes.length;d<h;d++){g=e.updatePanelNodes[d];var o=document.getElementById(g.id);if(!o){i._endPostBack(Error.invalidOperation(String.format(Sys.WebForms.Res.PRM_MissingPanel,g.id)),e.executor,e);return}i._updatePanel(o,g.content)}for(d=0,h=e.scriptDisposeNodes.length;d<h;d++){g=e.scriptDisposeNodes[d];i._registerDisposeScript(g.id,g.content)}for(d=0,h=i._transientFields.length;d<h;d++){var l=document.getElementById(i._transientFields[d]);if(l){var p=l._isContained?l.parentNode:l;p.parentNode.removeChild(p)}}for(d=0,h=e.hiddenFieldNodes.length;d<h;d++){g=e.hiddenFieldNodes[d];i._createHiddenField(g.id,g.content)}if(e.scriptsFailed)throw Sys._ScriptLoader._errorScriptLoadFailed(e.scriptsFailed.src,e.scriptsFailed.multipleCallbacks);i._queueScripts(j,e.scriptBlockNodes,b,c);var n=f;for(d=0,h=e.arrayDeclarationNodes.length;d<h;d++){g=e.arrayDeclarationNodes[d];n+="Sys.WebForms.PageRequestManager._addArrayElement('"+g.id+"', "+g.content+");\r\n"}var m=f;for(d=0,h=e.expandoNodes.length;d<h;d++){g=e.expandoNodes[d];m+=g.id+" = "+g.content+"\r\n"}n.length&&j.queueScriptBlock(n);m.length&&j.queueScriptBlock(m);i._queueScripts(j,e.scriptStartupNodes,c,c);var k=f;for(d=0,h=e.onSubmitNodes.length;d<h;d++){if(d===0)k="Array.add(Sys.WebForms.PageRequestManager.getInstance()._onSubmitStatements, function() {\r\n";k+=e.onSubmitNodes[d].content+"\r\n"}if(k.length){k+="\r\nreturn true;\r\n});\r\n";j.queueScriptBlock(k)}j.loadScripts(0,Function.createDelegate(i,Function.createCallback(i._scriptsLoadComplete,e)),a,a)},_scriptIncludesLoadFailed:function(d,c,b,a){a.scriptsFailed={src:c.src,multipleCallbacks:b};this._scriptIncludesLoadComplete(d,a)},_scriptsLoadComplete:function(k,h){var c=this,j=h.executor;if(window.__theFormPostData)window.__theFormPostData=f;if(window.__theFormPostCollection)window.__theFormPostCollection=[];window.WebForm_InitCallback&&window.WebForm_InitCallback();if(c._scrollPosition){window.scrollTo&&window.scrollTo(c._scrollPosition.x,c._scrollPosition.y);c._scrollPosition=a}Sys.Application.endCreateComponents();c._pageLoaded(b,h);c._endPostBack(a,j,h);if(c._controlIDToFocus){var d,i;if(Sys.Browser.agent===Sys.Browser.InternetExplorer){var e=$get(c._controlIDToFocus);d=e;if(e&&!WebForm_CanFocus(e))d=WebForm_FindFirstFocusableChild(e);if(d&&typeof d.contentEditable!==g){i=d.contentEditable;d.contentEditable=b}else d=a}WebForm_AutoFocus(c._controlIDToFocus);if(d)d.contentEditable=i;c._controlIDToFocus=a}},_splitNodeIntoArray:function(b){var a=b.content,c=a.length?a.split(","):[];return c},_uniqueIDToClientID:function(a){return a.replace(/\$/g,"_")},_updateControls:function(d,a,c,b,e){this._commitControls(this._processUpdatePanelArrays(d,a,c,e),b)},_updatePanel:function(b,g){var a=this;for(var d in a._scriptDisposes)if(a._elementContains(b,document.getElementById(d))){for(var f=a._scriptDisposes[d],e=0,h=f.length;e<h;e++)window.eval(f[e]);delete a._scriptDisposes[d]}Sys.Application.disposeElement(b,c);b.innerHTML=g},_validPosition:function(b){return typeof b!==g&&b!==a&&b!==0}};e.getInstance=function(){var a=Sys.WebForms.PageRequestManager._instance;if(!a)a=Sys.WebForms.PageRequestManager._instance=new Sys.WebForms.PageRequestManager;return a};e._addArrayElement=function(a){if(!window[a])window[a]=[];for(var b=1,c=arguments.length;b<c;b++)Array.add(window[a],arguments[b])};e._initialize=function(){var a=Sys.WebForms.PageRequestManager.getInstance();a._initializeInternal.apply(a,arguments)};e.registerClass("Sys.WebForms.PageRequestManager");e=Sys.UI._UpdateProgress=function(d){var b=this;Sys.UI._UpdateProgress.initializeBase(b,[d]);b._displayAfter=500;b._dynamicLayout=c;b._associatedUpdatePanelId=a;b._beginRequestHandlerDelegate=a;b._startDelegate=a;b._endRequestHandlerDelegate=a;b._pageRequestManager=a;b._timerCookie=a};e.prototype={get_displayAfter:function(){return this._displayAfter},set_displayAfter:function(a){this._displayAfter=a},get_dynamicLayout:function(){return this._dynamicLayout},set_dynamicLayout:function(a){this._dynamicLayout=a},get_associatedUpdatePanelId:function(){return this._associatedUpdatePanelId},set_associatedUpdatePanelId:function(a){this._associatedUpdatePanelId=a},get_role:function(){return k},_clearTimeout:function(){if(this._timerCookie){window.clearTimeout(this._timerCookie);this._timerCookie=a}},_getUniqueID:function(c){var b=Array.indexOf(this._pageRequestManager._updatePanelClientIDs,c);return b===d?a:this._pageRequestManager._updatePanelIDs[b]},_handleBeginRequest:function(i,h){var a=this,e=h.get_postBackElement(),d=c,g=a._associatedUpdatePanelId;if(a._associatedUpdatePanelId){var f=h.get_updatePanelsToUpdate();if(f&&f.length)d=Array.contains(f,g)||Array.contains(f,a._getUniqueID(g));else d=b}while(!d&&e){if(e.id&&a._associatedUpdatePanelId===e.id)d=c;e=e.parentNode}if(d)a._timerCookie=window.setTimeout(a._startDelegate,a._displayAfter)},_startRequest:function(){var b=this;if(b._pageRequestManager.get_isInAsyncPostBack()){var c=b.get_element();if(b._dynamicLayout)c.style.display="block";else c.style.visibility="visible";b.get_role()===k&&c.setAttribute(s,"false")}b._timerCookie=a},_handleEndRequest:function(){var a=this,b=a.get_element();if(a._dynamicLayout)b.style.display="none";else b.style.visibility="hidden";a.get_role()===k&&b.setAttribute(s,"true");a._clearTimeout()},dispose:function(){var b=this;if(b._beginRequestHandlerDelegate!==a){b._pageRequestManager.remove_beginRequest(b._beginRequestHandlerDelegate);b._pageRequestManager.remove_endRequest(b._endRequestHandlerDelegate);b._beginRequestHandlerDelegate=a;b._endRequestHandlerDelegate=a}b._clearTimeout();Sys.UI._UpdateProgress.callBaseMethod(b,"dispose")},initialize:function(){var b=this;Sys.UI._UpdateProgress.callBaseMethod(b,"initialize");b.get_role()===k&&b.get_element().setAttribute(s,"true");b._beginRequestHandlerDelegate=Function.createDelegate(b,b._handleBeginRequest);b._endRequestHandlerDelegate=Function.createDelegate(b,b._handleEndRequest);b._startDelegate=Function.createDelegate(b,b._startRequest);if(Sys.WebForms&&Sys.WebForms.PageRequestManager)b._pageRequestManager=Sys.WebForms.PageRequestManager.getInstance();if(b._pageRequestManager!==a){b._pageRequestManager.add_beginRequest(b._beginRequestHandlerDelegate);b._pageRequestManager.add_endRequest(b._endRequestHandlerDelegate)}}};e.registerClass("Sys.UI._UpdateProgress",Sys.UI.Control)}if(window.Sys&&Sys.loader)Sys.loader.registerScript("WebForms",["ComponentModel","Serialization","Network"],a);else a()})();

Type.registerNamespace('Sys.WebForms');Sys.WebForms.Res={"PRM_UnknownToken":"Unknown token: \u0027{0}\u0027.","PRM_MissingPanel":"Could not find UpdatePanel with ID \u0027{0}\u0027. If it is being updated dynamically then it must be inside another UpdatePanel.","PRM_ServerError":"An unknown error occurred while processing the request on the server. The status code returned from the server was: {0}","PRM_ParserError":"The message received from the server could not be parsed. Common causes for this error are when the response is modified by calls to Response.Write(), response filters, HttpModules, or server trace is enabled.\r\nDetails: {0}","PRM_TimeoutError":"The server request timed out.","PRM_ParserErrorDetails":"Error parsing near \u0027{0}\u0027.","PRM_CannotRegisterTwice":"The PageRequestManager cannot be initialized more than once."};

if(typeof(Sys)!=='undefined')Sys.Application.notifyScriptLoaded();
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		Patient Experience Survey 2012/2013

		How often do you visit the Practice?

		weekly		0

		Monthly		32

		More than once a year		141

		Annually		21

		Less often		21

		Never		1

		In the past 12 months how easy have you found the following?Getting through on the phone

		Havn't tried		14

		Very Easy		72

		Fairly Easy		100

		Not very Easy		19

		Not at all easy		9

		Don't know		3

		Speaking to the doctor on the phone

		Havn't tried		141

		Very easy		33

		Fairly easy		28

		Not very easy		8

		Not at all easy		5

		Don't know		1

		Speaking to a nurse on the phone

		Havn't tried		180

		Very easy		14

		Fairly easy		19

		Not very easy		1

		Not at all easy		2

		Obtaining test results by phone

		Havn't tried		122

		Very easy		40

		Fairly easy		33

		Not very easy		11

		Not at all easy		8

		Don't know		2

		Seeing a doctor or a nurse.When did you last see a doctor at the practice

		In the past three months		138

		Between 3 and 6 months ago		49

		Between 6 months and 12 months ago		17

		More than 12 months ago		12

		I have never been seen at this practice		0

		Have you seen the practice nurse in the last 12 months?

		Yes		156

		No		55

		Seeing a doctor quickly.

		In the past 12 months have you tried to see a doctor quickly? That is, on the same day or in the next two weekdays that the practice was open.

		Yes		115

		No		91

		Can't remember		8

		Think about the last time you tried to see a doctor quickly.

		Were you able to see a doctor on the same day or in the next two weekdays that the practice was open?

		Yes		136

		No		32

		Can't remember		18

		How do you normally book your appointments to see a doctor or nurse at the practice? Please tick all that apply

		In person		71

		By phone		189

		By fax		0

		Online		0

		Digital TV		0

		Other		0

		Which of the following methods would you prefer to use to book an appointment at the practice? Please tick all that apply

		In person		74

		By phone		171

		By fax		0

		Online		75

		Digital TV		0

		No preference		3

		In the past 6 months, have you tried to book ahead for an appointment with a doctor? That is, an appointment more than two weekdays in advance

		Yes		97

		No		107

		Can't remember		11

		Last time you tried, were you able to get an appointment with a doctor? That is, an appointment more than 2 weekdays in advance

		Yes		128

		No		25

		Can't remember		35

		How easy is it for you to book an appointment with a practice nurse at the practice?

		Very		78

		Fairly		73

		Not very		13

		Not at all		2

		Don't know		48

		Attending an appointment.

		When you last visited the practice, how much time did you spend with the doctor?

		Less than five minutes		21

		Between five and nine minutes		137

		10-19 minutes		52

		20-29 minutes		0

		30-39 minutes		0

		40 minutes or longer		0

		Can't remember		7

		Too little		0

		Too much		0

		Could a phone call from the doctor have saved you having to visit the practice?

		Yes		30

		No		183

		Clinical care

		The last time you saw a doctor or nurse at the practice, how good were they at each of the folowing? Please choose one option for each row.

		Giving you enough time

		Very good		140

		Good		54

		Neither good nor poor		15

		Poor		4

		Very poor		2

		Doesn't apply		3

		Asking about your symptoms

		Very good		131

		Good		60

		Neither good nor poor		11

		Poor		6

		Very poor		1

		Doesn't apply		8

		Listening

		Very good		140

		Good		48

		Neither good nor poor		13

		Poor		5

		Very poor		2

		Doesn't apply		4

		Explaining tests and treatments

		Very good		118

		Good		60

		Neither good nor poor		12

		Poor		5

		Very poor		1

		Doesn't apply		19

		Treating you with care and concern

		Very good		143

		Good		50

		Neither good nor poor		11

		Poor		6

		Very poor		3

		Doesn't apply		2

		Taking your problems seriously

		Very good		133

		Good		56

		Neither good nor poor		13

		Poor		4

		Very Poor		4

		Doesn't apply		6

		Did you feel you were treated with respect and dignity while you were in the practice?

		Yes, always		197

		Yes,sometimes		15

		No		3

		About your health

		Have you been diagnosed with any of the following conditions? Please tisk all that apply

		COPD (chronic obstructive pulmonary disease)		5

		Diabetes		21

		Epilepsy		4

		Heart disease		25

		Cardiovascular disease		10

		Hypertension/High blood pressure		75

		Stroke		12

		Kidney disease		6

		A mental health condition		9

		Learning disabilities		1

		Cancer		22

		Other		46

		None of the above		68

		Getting help with long standing issues.

		Do you have any long-standing condition, disability or infirmity? Please include anything that has troubled you over a period of time or that is likely to affect you over a period

		Yes		126

		No		82

		Have you had discussions in the past 12 months with a doctor or nurse about how best to deal with any long standing health issues?

		Yes		107

		No		102

		General Comments about the Practice.

		In general, how satisfied are you with the care you get at the practice?

		Very satisfied		153

		Fairly satisfied		46

		Neither satisfied nor dissatisfied		9

		Quite dissatisfied		3

		Very dissatisfied		2

		Would you recommend the practice to someone who has just moved to your local area?

		Yes		182

		Might		22

		Not sure		6

		Probably not		2

		Definitely not		4

		Don't know		0

		Reception facilities at the practice.

		Following the alteration to the front desk area we are able to offer a quiet area for a confidential conversation if requested.

		Have you used this facility?;

		Yes		7

		No		207

		Has this improved confidentiality for you?

		Yes		10

		No		10

		Don't know		123

		How helpful do you find the receptionists at the practice?

		Very helpful		122

		Fairly helpful		62

		Average		25

		Not very helpful		3

		Not at all helpful		3

		Never spoken to a receptionist at the practice		2

		Did the receptionist introduce themselves?

		Yes		21

		No		133

		Don't know/Can't say		57

		Did the receptionist address you by your correct name?

		Yes		172

		No		31

		How easy do yoou find getting into the building at the practice?

		Very easy		157

		Fairly easy		47

		Not very easy		6

		Not at all easy		1

		I have not visited the practice in the past 12 months		1

		Do you like our automatic check-in service? This service is a computer screen that lets you register your arrival at the pratice.

		I like it a lot		122

		I like it		80

		Neither satisfied nor dissatisfied		6

		I would prefer to see the receptionist		4

		I cannot stand it		1

		Getting to the practice.

		How do you normally travel to the practice?

		On foot ( walking)		52

		Public transport		2

		Car/motorbike		158

		Bicycle		1

		Other		1

		Never visit the practcie		1

		Getting more information

		Do you get enough information about the practice and the services we offer?

		Yes		155

		No		54

		Practice newsletter

		As a result of our previous survey we have also made it possible to subscribe to our quarterly practice newsleter via our website.

		Have you subscribed to the practice newsletter?		31

		Are you aware of the practice newsletter?		87

		Have you read our practice leaflet?

		Yes		76

		No		134

		How would you rate the information we give you about the practice and the services we offer?

		Very good		31

		Good		68

		About average		33

		Poor		6

		Very poor		2

		Don't know		63

		Do you understand the information that you receive about our practice?

		Yes		152

		No		12

		How would you rate the information we give you about other services that we refer you to?

		Very good		30

		Good		65

		About average		29

		Poor		4

		Very poor		3

		Don't know		65

		How would you rate the information we give you about community support groups and other local services?

		Very good		17

		Good		22

		About average		21

		Poor		9

		Very poor		4

		Don't know		123

		How would you most like to receive information about the practice?

		By post		25

		By email		155

		By posters and leaflets in the practice		10

		By text message		3

		No preference		23

		About you.

		Are you Male or female

		Male		119

		Female		97

		Prefer not to say		0

		Other		0

		How old are you?

		Under 18		0

		18-24		5

		25-34		4

		35-44		6

		45-54		5

		55-64		20

		65-74		117

		75-84		54

		85 and over		4

		Prefer not to say		1

		Which of these best describes your employment status?If more than one of these applies to you, please tick main one

		Full- time paid work (30 hrs or more a week)		28

		Part-time paid work (under 30 hrs a week)		9

		Full-time education (school, college, university)		1

		unemployed		0

		Permanently sick or disabled		3

		Fully retired from work		160

		Looking after the home		7

		Other		8

		More about you.

		What is your ethnic group?		1

		White-British		203

		White-Irish		1

		Other white background		2

		White and blck caribbean		0

		White and black African		0

		White and Asian		1

		Other mixed background		0

		Indian		0

		Pakistani		0

		Bangladeshi		0

		Other Asian Background		0

		Caribbean		0

		African		0

		Other Black background		0

		Chinese		0

		Other Asian group		1

		Other ethnic group		0

		I would prefer not to say		5
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Agreed Action Plan from the Patient Participation Group Survey results Meeting 12th March 2013.


1/Privacy and confidential area - at front desk

· Advertise to patients that they can have a private discussion away from the desk if required, 


· Ensure Reception staff is aware patients may need to move to a quieter area of the Reception Desk or make the offer if it seems appropriate.


2/How do you rate the information we give out about the Practice? Raising awareness of the practice newsletter.


Suggestions put forward were as follows:-

· Advertise PHP website


· Newsletter more widely distributed within the Practice


· Encourage patient subscription to an electronic newsletter  (posters in the waiting area)


· Look at placing the newsletter in the local post office, Barrington theatre, chemists, community board etc


Penny’s Hill Practice will investigate and continue to work and improve this area.


3/ Introduction of receptionist by name.  9% of survey patients said receptionists introduced themselves by name.


Actions. 


· Ensure staff is wearing name badges.


· It was agreed that when the front desk receptionist puts phone calls back to the doctors receptionists that they impart to the patient then the name of the receptionist.


· The picture board with staff and doctors photos will be re done and put up in the waiting room.


4/ Rating on information by the Practice.

Actions

·  It was agreed it would be useful for patients to know which doctors can be seen at the practice (as well as their usual GP).  More information to be added in the newsletter.


It was also recognised that on occasion a male patient may wish to see a female and vice versa, and it is possible for this to be arranged on request if the appointments are available.


5/ Getting an appointment with a Dr more than 2 weekdays in advance.

Action.  It was recognised that this has not always been possible although historically the practice have considered this a priority.  Possibly the change of staff has made a difference?.  The practice will work to improve this area

6/  Extended hours

The government have asked GP’s to do extended hours.   The Partners at PHP are aware that many of our patients actually do not like coming into surgery early in the morning or late at night.  We do not offer as extended hours on a Saturday morning.  Extended hours offer more regular 10 minute slots not to be confused with emergency appointments.


In the past the surgery was open on a Saturday morning but only for emergency appointments.


Action1

The group agreed on the whole early appointments and late appointments are not required.  They will be used if their doctor is unavailable to book for 2 weeks, or a long period of time.


Action2

It was agreed that placing information about St Leonards out of hours service on the Practice front door would be a benefit for patients requiring attention, particularly on a Saturday.  It was recommended that a phone call before turning up is the best course of action.


7/ Online appointment booking, script ordering and emailing information.


Action


1/ The new computer system to be installed in June will enable us to investigate and implement some of these areas over the coming year.  Until June we are unable to anticipate any sort of time frame for this.


Penny’s Hill Practice intends to implement these actions over the coming months.

Penny’s Hill Practice
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		Penny’s Hill Practice


Patient Participation Group – Survey 2013


Results and presentation

Draft action plan for discussion

Agree  an action plan



		· 95% patients unaware of confidential area created as a result of last years survey


· 3% who used it said it improved confidentiality

		· ? How to advertise more – discussion






		· Only 9% said receptionist introduced themselves by name


· 

		· Receptionists to introduce themselves by name? Reintroduce picture gallery?





		· Awareness of practice newsletter? 

		How to improve? Barrington centre, post office, chemists, community board



		· Rating of information by the practice – 

		improve? -suggestions? Change of Drs and how we communicate this?



		· Getting an appointment with a dr more than 2 weekdays in advance?

		discussion



		· Extended hours




		discussion
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Invite sent to the Patient Survey Results and draft Action Plan Meeting 2013


Sent: Wednesday, March 06, 2013 1:24 PM


Subject: Invitation Patient Participation Meeting 12 Mar 


Dear Patient – As a valued member of our Patient Participation Working Group we would like to invite you to a PPG Meeting here at Pennys Hill Practice at 11.30am (approx 1 hour duration) on Tuesday, 12th March in order to review and discuss the results of our recent survey.
Could you please confirm if you are able to attend.
We appreciate your input and thank you for being part of our PPG Group.
Kind Regards

Pennys Hill Practice
St Marys Road
Ferndown
BH22 9HB


Penny’s Hill Practice 2013
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MINUTES OF PPG MEETING AT PENNYS HILL PRACTICE ON TUESDAY, 13TH MARCH 11AM – Meeting lasted 2 hours.

Attendees Dr Julian Strauss, Partner, Maria Kay, Practice Manager, Jacqui Balston, Asst Practice Manager & Kathryn Owen, IT Administrator.


Patient Participation Group Attendees:-


Marilyn Adcock            Anne Jones    


 Geoff Jones                Julie Sharpe     


Pamela Bentley           Jacqueline Pike


David Harrison


Graham Hustings


Ann Jones


Welcome to the Patient Participation Group from Maria Kay, Practice Manager.


MK thanked the participants for attending the meeting.  MK then explained how the survey was carried out.  A brief outline of the reasons behind the formation of the Pennys Hill Patient Participation Group and why this was required in line with Government measures

Dr Strauss then introduced  himself and explained that although the survey is required as a government measure it is also very important opportunity for this practice to take on board patient opinion as a way continuing to  improve the practice.


The areas discussed were highlighted as a result of a recent survey response back from   our patients as follows:-

1. Getting an Appointment (Online booking of appointments). From the survey results this was highlighted as one of the ways our patients would like to contact the surgery to book appointments.

Actions:-


This was an area that all agreed would be of benefit. Dr Strauss confirmed a new computer system is to be installed in June of this year which will make ordering prescriptions on line and booking appointment on line all possibilities in the near future. This could also reduce some of the ‘traffic’ on the telephone line and valuable receptionist time.

2. Confidential area at front desk. – Only 3% of patients survey have used the area but did find it improved confidentiality.

MK gave brief description of the alterations to the front desk and the new door placement.


Not all the PPG members were aware of the quiet area.  A poster on front desk and by the checking in machine was agreed to be needed

Actions:-


· Advertise to patients that they can have a private discussion away from the desk if required, as above

· Ensure Reception staff is aware patients may need to move to a quieter area of the Reception Desk or make the offer if it seems appropriate.

3. How do you rate the information we give out about the Practice? Raising awareness of the practice newsletter.

Suggestions put forward were as follows:-

· Advertise PHP website


· Newsletter more widely distributed within the Practice


· Encourage patient subscription to an electronic newsletter  (posters in the waiting area)

· Look at placing the newsletter in the local post office, Barrington theatre, chemists, community board etc

4/ Introduction of receptionist by name.  9% of survey patients said receptionists introduced themselves by name.

Actions. 


· It was felt the Voice and tone of the receptionist was more important. It was recognised the front desk receptionist do wear name badge for people coming into surgery to read.


· It was agreed that when the front desk receptionist puts phone calls back to the doctors receptionists that they impart to the patient then the name of the receptionist.


· The picture board with staff and doctors photos will be re done and put up in the waiting room.


5/ Rating of information by the practice

· A discussion was initiated by Dr Strauss who explained about the engagement of 8 doctors over the last 3 years. 3 of the new doctors have now left.

Actions

·  It was agreed it would be useful for patients to know which doctors can be seen at the practice.  More information to be added in the newsletter.

· It was also recognised that on occasion a male patient may wish to see a female and vice versa, and it is possible for this to be arranged on request if the appointments are available.

· Maria Kay advised that the Health authority always used to send letters to patients on change of doctor. However this service was ceased due to cost (aprox£700 - £1200 ).  The surgery is now only obliged to put poster with information re the change in the waiting room.  PHP also place information on the website.


· The group thought info re a doctor on scripts might be advantageous.


· MK also explained that when a doctor leaves it is the Practice duty of care to provide another doctor suitably qualified.


6/  Getting an appointment with a Dr more than 2 weekdays in advance.

Action.  It was recognised that this has not always been possible although historically the practice have considered this a priority.  Possibly the change of staff has made a difference?.  The practice will work to improve this area

7/  Extended hours

The government have asked GP’s to do extended hours.   The Partners at PHP are aware that many of our patients actually do not like coming into surgery early in the morning or late at night.  We do not offer as extended hours on a Saturday morning.  Extended hours offer more regular 10 minute slots not to be confused with emergency appointments.


In the past the surgery was open on a Saturday morning but only for emergency appointments.


Action1

The group agreed on the whole early appointments and late appointments are not required.  They will be used if their doctor is unavailable to book for 2 weeks, or a long period of time.


Action2

It was agreed that placing information about St Leonards out of hours service on the Practice front door would be a benefit for patients requiring attention, particularly on a Saturday.  It was recommended that a phone call before turning up is the best course of action.

Penny’s Hill Practice intend to implement these actions over the coming months.

Penny’s Hill Practice 2013
1
3/21/2013




_1425448208.ppt


Welcome to Penny’s Hill Practice

Survey results 2013

		Good response  - 217 patients

		The survey was open to all our patients

		The  core PPG members from 2012 were invited by email to comment on the draft before publishing the survey

		Survey advertised on PHP website

		Invitation slips given to patients coming into the surgery to complete the online survey









How old are you?



Intro to survey
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0








Sheet1


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





Sheet2


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





Sheet3


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0





Yes


No





			0			0


			0			0





Yes


No





			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0





Yes


No





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0





2012/2013


2011/2012





			0			0


			0			0


			0			0


			0			0


			0			0





2012/2013


2011/2012





			





Yes


No





			





Yes


No response





			





Yes


No





			





2012/2013


2011/2012





			





Yes


No





			





2012/2013


2011/2012





			





2012/2013


2011/2012





			





2012/2013


2011/2012





			





2012/2013


2011/2012





			








			












About you

Male or female



Intro to survey



Chart5


			Male			Male


			Female			Female
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Sheet1


			


			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			61			54.4


			Good			27			30


			Neither good nor poor			4			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			91			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Have you subscribed to the practice newsletter?			14			0


			Are you aware of the practice newsletter?			39			0


			No response			47			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			6			5.7


			Good			10			20.5


			About average			10			11.4


			Poor			3			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0


			Have you read the Practice newsletter
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In the last 12 months how easy have you found 
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			No response			3			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			No response			5			0


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			No response			4			0


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Can't remember			3			0


			No response			4			0


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			No response			16			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Other			1			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			No response			2			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			No response			5			0


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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b/ Speaking to the doctor on the phone?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			No response			3			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			No response			5			0


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			No response			4			0


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Can't remember			3			0


			No response			4			0


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			No response			16			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Other			1			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			No response			2			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			No response			5			0


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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c/ Speaking to a nurse on the phone?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			No response			5			0


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			No response			4			0


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Can't remember			3			0


			No response			4			0


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			No response			16			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Other			1			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			No response			2			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			No response			5			0


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


			Full-time paid work (≥30 hrs/week)			12			16.5


			Part-time paid work (≤30hrs/week)			4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			No response			4			0


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Can't remember			3			0


			No response			4			0


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			No response			16			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Other			1			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			No response			2			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			No response			5			0


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2
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			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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How easy do you find getting into the building at the practice?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Which method would you prefer to use when booking an appointment?



Getting an appointment 1
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			In person			In person


			By phone			By phone


			By fax			By fax


			Online			Online


			Digital TV			Digital TV


			No preference			No preference
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			No response			2			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			No response			5			0


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			No response			4			0


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Can't remember			3			0


			No response			4			0


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			No response			16			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Other			1			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			No response			2			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			No response			5			0


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Can't remember			3			0


			No response			4			0


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			No response			16			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Other			1			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			No response			2			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			No response			5			0


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			No response			2			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Attending an appointment.

When you last visited the practice, how much time did  you spend with the doctor?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Clinical care

The last time you saw a doctor or nurse at the practice, how good were they at each of the following? 

Giving you enough time



Clinical 2
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			No response			6			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Asking about your symptoms
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			61			54.4


			Good			27			30


			Neither good nor poor			4			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Explaining tests and treatments



Clinical 4
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			No response			4			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Treating you with care and concern
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			No response			5			0


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			No response			3			0


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			A mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			No response			4			0


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Did you feel you were treated with respect and dignity while you were in the practice?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			61			54.4


			Good			27			30


			Neither good nor poor			4			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			91			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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How helpful do you find the receptionists at the practice?



Telephone answering



Chart34
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			No response			No response
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Do you like the automatic check in service?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			61			54.4


			Good			27			30


			Neither good nor poor			4			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			91			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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How would you rate the information we give you about the practice and the services we offer



Info/com



Chart1


			Very good			Very good


			Good			Good


			About average			About average


			Poor			Poor


			Very poor			Very poor


			Don't know			Don't know





2012/2013


2011/2012


14


21.3


31


33.7


15


18


2


9


0


0


29


18





Sheet1


			


			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			61			54.4


			Good			27			30


			Neither good nor poor			4			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			91			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			6			5.7


			Good			10			20.5


			About average			10			11.4


			Poor			3			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			61			54.4


			Good			27			30


			Neither good nor poor			4			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			91			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Have you subscribed to the practice newsletter?			14			0


			Are you aware of the practice newsletter?			39			0


			No response			47			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			6			5.7


			Good			10			20.5


			About average			10			11.4


			Poor			3			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0


			Have you read the Practice newsletter
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As a result of our previous survey it is now possible to subscribe to the quarterly newsletter via the website

Have you subscribed to this?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			53			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			53			90


			No			41			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			59			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			61			54.4


			Good			27			30


			Neither good nor poor			4			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			91			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Have you subscribed to the practice newsletter?			14			0


			Are you aware of the practice newsletter?			39			0


			No response			47			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			6			5.7


			Good			10			20.5


			About average			10			11.4


			Poor			3			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0








Sheet1


			0			0


			weekly			weekly


			monthly			monthly


			more than once a year			more than once a year


			annually			annually


			less often			less often


			Never			Never





2012/2013


2011/2012


0


0


14


23.6


65


64.3


9


6


9


6


0


0





Sheet2


			Haven't tried			Haven't tried


			Very Easy			Very Easy


			Fairly Easy			Fairly Easy


			Not very easy			Not very easy


			Not at all easy			Not at all easy


			Don't know			Don't know





2012/2013


2011/2012


6


4.4


32


31.9


46


46.2


9


13.2


3


2.2


1


2.2





Sheet3


			Haven't tried			Haven't tried


			Very Easy			Very Easy


			Fairly Easy			Fairly Easy


			Not very easy			Not very easy


			Not at all easy			Not at all easy


			Don't know			Don't know





2012/2013


2011/2012


64


43.3


15


8.9


13


20


3


7.8


1


6.7


0


13.3





			Haven't tried			Haven't tried


			Very Easy			Very Easy


			Fairly Easy			Fairly Easy


			Not very easy			Not very easy


			Not at all easy			Not at all easy


			Don't know			Don't know





2012/2013


2011/2012


83


52.2


5


5.6


9


15.6


0


4.4


0


0


0


0





			Haven't tried			Haven't tried


			Very Easy			Very Easy


			Fairly Easy			Fairly Easy


			Not very easy			Not very easy


			Not at all easy			Not at all easy


			Don't know			Don't know





2012/2013


2011/2012


55


42.2


18


18.9


15


18.9


4


3.3


3


2.2


0


14.4





			In the past 3 months			In the past 3 months


			Between 3-6 months ago			Between 3-6 months ago


			Between 6-12 months ago			Between 6-12 months ago


			More than 12 months ago			More than 12 months ago


			I have never been seen at this Practice			I have never been seen at this Practice





2012/2013


2011/2012


63


65.9


22


13.3


8


12.1


5


6.6


0


2.2





			2012/2013			2012/2013


			2011/2012			2011/2012





Yes


No


71


25


70.3


29.7





			In person			In person


			By phone			By phone


			By fax			By fax


			Online			Online


			Digital TV			Digital TV





2012/2013


2011/2012


34


36.3


78


89


0


0


34


0


0


0





			Yes			Yes


			No			No


			Can't remember			Can't remember





2012/2013


2011/2012


44


52.8


49


47.2


5


0





			Very			Very


			Fairly			Fairly


			Not very			Not very


			Not at all			Not at all


			Don't know			Don't know





2012/2013


2011/2012


35


33.3


33


40


5


3.3


0


1.1


22


22.2





			Less than 5 mins			Less than 5 mins


			Between 5 and 9 mins			Between 5 and 9 mins


			10-19 mins			10-19 mins


			20-29 mins			20-29 mins


			30-39 mins			30-39 mins


			40 mins or longer			40 mins or longer


			Can't remember			Can't remember


			Too little			Too little


			Too much			Too much





2012/2013


2011/2012


9


13.3


63


57.8


23


24.4


0


2.2


0


0


0


0


3


2.2


0


0


0


0





			2012/2013			2012/2013


			2011/2012			2011/2012





Yes


No


13


84


16


84





			Very good			Very good


			Good			Good


			Neither good nor poor			Neither good nor poor


			Poor			Poor


			Very poor			Very poor


			Doesn't apply			Doesn't apply





2012/2013


2011/2012


64


58.9


24


31.1


6


7.8


1


1.1


0


0


1


1.1





			Very good			Very good


			Good			Good


			Neither good nor poor			Neither good nor poor


			Poor			Poor


			Very poor			Very poor


			Doesn't apply			Doesn't apply





2012/2013


2011/2012


64


57.8


22


31.1


5


6.7


2


1.1


0


0


1


3.3





			Very good			Very good


			Good			Good


			Neither good nor poor			Neither good nor poor


			Poor			Poor


			Very poor			Very poor


			Doesn't apply			Doesn't apply





2012/2013


2011/2012


54


50


27


36.7


5


4.4


2


0


0


0


8


8.9





			Very good			Very good


			Good			Good


			Neither good nor poor			Neither good nor poor


			Poor			Poor


			Very poor			Very poor


			Doesn't apply			Doesn't apply





2012/2013


2011/2012


65


62.9


23


28.1


5


6.7


2


0


1


1.1


0


1.1





			Very good			Very good


			Good			Good


			Neither good nor poor			Neither good nor poor


			Poor			Poor


			Very poor			Very poor


			Doesn't apply			Doesn't apply





2012/2013


2011/2012


61


61.8


25


28.1


5


5.6


1


1.1


1


1.1


2


2.2





			COPD			COPD


			Diabetes			Diabetes


			Epilepsy			Epilepsy


			Heart Disease			Heart Disease


			Cardiovascular disease			Cardiovascular disease


			Hypertension			Hypertension


			Stroke			Stroke


			Kidney disease			Kidney disease


			mental health condition			mental health condition


			Learning Disabilities			Learning Disabilities


			Cancer			Cancer


			Other			Other


			None of the above			None of the above





2012/2013


2011/2012


2


4.4


9


8.8


1


0


11


8.8


4


3.3


34


35.2


5


5.5


2


3.3


4


5.5


0


0


10


11


21


23.1


31


33





			Very satisfied			Very satisfied


			Fairly satisfied			Fairly satisfied


			Neither satisfied nor dissatisfied			Neither satisfied nor dissatisfied


			Quite dissatisfied			Quite dissatisfied


			Very dissatisfied			Very dissatisfied





2012/2013


2011/2012


70


69.2


21


22


4


3.3


1


4.4


0


1.1





			Yes			Yes


			Might			Might


			Not sure			Not sure


			Probably not			Probably not


			Definitely not			Definitely not


			Don't know			Don't know





2012/2013


2011/2012


83


87.9


10


4.4


2


3.3


0


2.2


1


2.2


0


0





			Yes			Yes


			No			No


			No response			No response





2012/2013


2011/2012


3


0


95


0


2


0





			Yes			Yes


			No			No


			Don't know			Don't know





2012/2013


2011/2012


4


0


4


0


56


0





			Very easy			Very easy


			Fairly easy			Fairly easy


			Not very easy			Not very easy


			Not at all easy			Not at all easy


			Not visited in the past 12 months			Not visited in the past 12 months





2012/2013


2011/2012


72


71.4


21


24.2


2


4.4


0


0


0


0





			Very helpful			Very helpful


			Fairly helpful			Fairly helpful


			Average			Average


			Not very helpful			Not very helpful


			Not at all helpful			Not at all helpful


			Never spoken to a receptionist			Never spoken to a receptionist





2012/2013


2011/2012


56


59.3


28


23.1


11


14.3


1


2.2


1


1.1


0


0





			Yes			Yes


			No			No


			Don't know/Can't say			Don't know/Can't say





2012/2013


2011/2012


9


14.3


61


68.1


26


17.6





			Yes			Yes


			No			No


			No response			No response





2012/2013


2011/2012


79


63.3


14


10


7


0





			I like it a lot			I like it a lot


			I like it			I like it


			Neither satisfied nor dissatisfied			Neither satisfied nor dissatisfied


			I would prefer to see a receptionist			I would prefer to see a receptionist


			I cannot stand it			I cannot stand it





2012/2013


2011/2012


56


51.1


36


36.7


2


10


1


0


0


2.2





			Very good			Very good


			Good			Good


			About average			About average


			Poor			Poor


			Very poor			Very poor


			Don't know			Don't know





2012/2013


2011/2012


13


15.7


29


38.2


13


18


1


2.2


1


2.2


29


23.6





			By post			By post


			By email			By email


			By posters and leaflets in the practice			By posters and leaflets in the practice


			By text messages			By text messages


			No preference			No preference





2012/2013


2011/2012


11


26.7


71


52.2


4


10


1


7.8


10


16.7





			Male			Male


			Female			Female


			Prefer not to say			Prefer not to say


			Other			Other





2012/2013


2011/2012


54


44


44


56


0


0


0


0





			Under 18			Under 18


			18-24			18-24


			25-34			25-34


			35-44			35-44


			45-54			45-54


			55-64			55-64


			65-74			65-74


			75-84			75-84


			85 and over			85 and over





2012/2013


2011/2012


0


0


2


1.1


1


5.6


2


9


2


14.6


9


10.1


53


32.6


24


21.3


1


5.6





			2012/2013			2012/2013


			2011/2012			2011/2012





Yes


No


53


41


54.9


45.1





			Yes			Yes


			No			No


			Can't remember			Can't remember





2012/2013


2011/2012


59


69.6


11


13.9


16


16.5





			Very good			Very good


			Good			Good


			Neither good nor poor			Neither good nor poor


			Poor			Poor


			Very poor			Very poor


			Doesn't apply			Doesn't apply





2012/2013


2011/2012


61


54.4


27


30


4


8.9


2


3.3


0


0


3


3.3





			Yes, always			Yes, always


			Yes, sometimes			Yes, sometimes


			No			No





2012/2013


2011/2012


91


91


6


7


1


1.1





			Yes			Yes


			No			No


			No response			No response





2012/2013


2011/2012


71


75.8


24


24.2


5


0





			Very good			Very good


			Good			Good


			About average			About average


			Poor			Poor


			Very poor			Very poor


			Don't know			Don't know





2012/2013


2011/2012


6


5.7


10


20.5


10


11.4


3


8


1


2.3


56


52.3





			





2012/2013


2011/2012





			








			












Following the alteration to front desk.

Have you requested to use the quiet area for a confidential conversation, if requested?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Would you recommend the practice to someone who has just moved to your local area?



Final summary
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Final summary:

How satisfied are you with the care you get at the practice?
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			Q1. How often do you visit the practice?


						2012/2013			2011/2012


			weekly			0			0


			monthly			14			23.6


			more than once a year			65			64.3


			annually			9			6


			less often			9			6


			Never			0			0


			In the last 12m how easy have you found the following


			Getting through on the phone			2012/2013			2011/2012


			Haven't tried			6			4.4


			Very Easy			32			31.9


			Fairly Easy			46			46.2


			Not very easy			9			13.2


			Not at all easy			3			2.2


			Don't know			1			2.2


			Speaking to doctor on the phone			2012/2013			2011/2012


			Haven't tried			64			43.3


			Very Easy			15			8.9


			Fairly Easy			13			20


			Not very easy			3			7.8


			Not at all easy			1			6.7


			Don't know			0			13.3


			Speaking to nurse on phone			2012/2013			2011/2012


			Haven't tried			83			52.2


			Very Easy			5			5.6


			Fairly Easy			9			15.6


			Not very easy			0			4.4


			Not at all easy			0			0


			Don't know			0			0


			Obtaining test results by phone			2012/2013			2011/2012


			Haven't tried			55			42.2


			Very Easy			18			18.9


			Fairly Easy			15			18.9


			Not very easy			4			3.3


			Not at all easy			3			2.2


			Don't know			0			14.4


			Seeing a doctor/nurse.When did you last see a doctor at the practice?


						2012/2013			2011/2012


			In the past 3 months			63			65.9


			Between 3-6 months ago			22			13.3


			Between 6-12 months ago			8			12.1


			More than 12 months ago			5			6.6


			I have never been seen at this Practice			0			2.2


			Have you seen a practice nurse in the last 12 months?


						2012/2013			2011/2012


			Yes			71			70.3


			No			25			29.7


			Seeing a doctor quickly. In the past 12 months have you tried to see a doctor


			quickly? (On the same day, in the next two weekdays)


						2012/2013			2011/2012


			Yes			52			54.9


			No			41			45.1


			Seeing a doctor quickly. Were you able to see a doctor on the same day/


			next 2 weekdays that the practice was open?


						2012/2013			2011/2012


			Yes			62			90


			No			14			10


			Can't remember			8			0


			How do you normally book your appointments to see a doctor/nurse at the


			practice?


						2012/2013			2011/2012


			In person			34			36.3


			By phone			78			89


			By fax			0			0


			Online			34			0


			Digital TV			0			0


			Which of the following methods would you prefer to use to book an appt?


						2012/2013			2011/2012


			In person			34			35.6


			By phone			78			81.1


			By fax			0			0


			Online			34			37.8


			Digital TV			0			0


			No preference			0			1.1


			In the past 6 months have you tried to book ahead for an appointment with a


			doctor? (an appt more than 2 weekdays in advance?)


						2012/2013			2011/2012


			Yes			44			52.8


			No			49			47.2


			Can't remember			5			0


			Last time you tried were you able to get an appt with a doctor? (more than 2


			days in advance)


						2012/2013			2011/2012


			Yes			58			69.6


			No			11			13.9


			Can't remember			16			16.5


			No response			15			0


			How easy is it for you to book and an appt with a practice nurse?


						2012/2013			2011/2012


			Very			35			33.3


			Fairly			33			40


			Not very			5			3.3


			Not at all			0			1.1


			Don't know			22			22.2


			Attending an appt. When you last visited the practice, how much time did


			you spend with the doctor?


						2012/2013			2011/2012


			Less than 5 mins			9			13.3


			Between 5 and 9 mins			63			57.8


			10-19 mins			23			24.4


			20-29 mins			0			2.2


			30-39 mins			0			0


			40 mins or longer			0			0


			Can't remember			3			2.2


			Too little			0			0


			Too much			0			0


			Could a phone call from the doctor have saved you having to visit the practice?


						2012/2013			2011/2012


			Yes			13			16


			No			84			84


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'giving you enough time?'


						2012/2013			2011/2012


			Very good			64			58.9


			Good			24			31.1


			Neither good nor poor			6			7.8


			Poor			1			1.1


			Very poor			0			0


			Doesn't apply			1			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'asking you about your symptoms?'


						2012/2013			2011/2012


			Very good			60			54.4


			Good			27			30


			Neither good nor poor			5			8.9


			Poor			2			3.3


			Very poor			0			0


			Doesn't apply			3			3.3


			No response			3			0


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'listening?'


						2012/2013			2011/2012


			Very good			64			57.8


			Good			22			31.1


			Neither good nor poor			5			6.7


			Poor			2			1.1


			Very poor			0			0


			Doesn't apply			1			3.3


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'explaining tests & treatments?'


						2012/2013			2011/2012


			Very good			54			50


			Good			27			36.7


			Neither good nor poor			5			4.4


			Poor			2			0


			Very poor			0			0


			Doesn't apply			8			8.9


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'treating you with care & concern?'


						2012/2013			2011/2012


			Very good			65			62.9


			Good			23			28.1


			Neither good nor poor			5			6.7


			Poor			2			0


			Very poor			1			1.1


			Doesn't apply			0			1.1


			Clinical care. The last time you saw a doctor or nurse at the practice, how


			good were they at: 'taking your problems seriously?'


						2012/2013			2011/2012


			Very good			61			61.8


			Good			25			28.1


			Neither good nor poor			5			5.6


			Poor			1			1.1


			Very poor			1			1.1


			Doesn't apply			2			2.2


			Did you feel you were treated with respect and dignity while you were in the


			practice?


						2012/2013			2011/2012


			Yes, always			90			91


			Yes, sometimes			6			7


			No			1			1.1


			About your health. Have you been diagnosed with any of the following


			conditions?


						2012/2013			2011/2012


			COPD			2			4.4


			Diabetes			9			8.8


			Epilepsy			1			0


			Heart Disease			11			8.8


			Cardiovascular disease			4			3.3


			Hypertension			34			35.2


			Stroke			5			5.5


			Kidney disease			2			3.3


			mental health condition			4			5.5


			Learning Disabilities			0			0


			Cancer			10			11


			Other			21			23.1


			None of the above			31			33


			Getting help with long standing issues. Do you have any long-standing


			condition, disability or infirmity? (anything that has troubled you over a


			long period of time or is likely to affect you over a period)


						2012/2013			2011/2012


			Yes			58			67


			No			37			26.4


			No response			5			0


			Have you had discussions in the past 12 months with a doctor


			or nurse about how best to deal with any long standing health


			issues?


						2012/2013			2011/2012


			Yes			49			77


			No			47			23


			No response			4			0


			General comments about the practice. In general, how satisfied are you


			with the care you get at the practice?


						2012/2013			2011/2012


			Very satisfied			70			69.2


			Fairly satisfied			21			22


			Neither satisfied nor dissatisfied			4			3.3


			Quite dissatisfied			1			4.4


			Very dissatisfied			0			1.1


			Would you recommend the practice to someone who has just moved to your


			local area?


						2012/2013			2011/2012


			Yes			83			87.9


			Might			10			4.4


			Not sure			2			3.3


			Probably not			0			2.2


			Definitely not			1			2.2


			Don't know			0			0


			No response			4			0


			Reception facilities at the practice. Following the alteration to the front desk


			area we are able to offer a quiet area for a confidential conversation


			if requested. Have you used this facility?


						2012/2013			2011/2012


			Yes			3			0


			No			95			0


			No response			2			0


			Has this improved confidentiality for you?


						2012/2013			2011/2012


			Yes			4			0


			No			4			0


			Don't know			56			0


			No response			36			0


			How helpful do you find the receptionists at the practice?


						2012/2013			2011/2012


			Very helpful			56			59.3


			Fairly helpful			28			23.1


			Average			11			14.3


			Not very helpful			1			2.2


			Not at all helpful			1			1.1


			Never spoken to a receptionist			0			0


			No response			3			0


			Did the receptionist introduce themselves?


						2012/2013			2011/2012


			Yes			9			14.3


			No			61			68.1


			Don't know/Can't say			26			17.6


			No response			4			0


			Did the receptionist address you by your correct name?


						2012/2013			2011/2012


			Yes			79			63.3


			No			14			10


			No response			7			0


			Don’t know/can't say			0			26.7


			How easy do you find getting into the building at the practice?


						2012/2013			2011/2012


			Very easy			72			71.4


			Fairly easy			21			24.2


			Not very easy			2			4.4


			Not at all easy			0			0


			Not visited in the past 12 months			0			0


			No response			5			0


			Do you like our automated check in service? This service is a computer


			screen that lets you register your arrival at the practice.


						2012/2013			2011/2012


			I like it a lot			56			51.1


			I like it			36			36.7


			Neither satisfied nor dissatisfied			2			10


			I would prefer to see a receptionist			1			0


			I cannot stand it			0			2.2


			No response			5			0


			Getting to the practice. How do you normally travel to the practice?


						2012/2013			2011/2012


			On foot (walking)			23			25.3


			Public transport			0			3.3


			Car / motorbike			72			69.2


			Bicycle			0			1.1


			Other			0			1.1


			Never visit the practice			0			0


			No response			5			0


			Getting more information. Do you get enough information about the practice


			and the services we offer?


						2012/2013			2011/2012


			Yes			71			75.8


			No			24			24.2


			No response			5			0


			Practice newsletter. As a result of our previous survey we have also made


			it possible to subscribe to our quarterly practice newletter via our website.


			Have you subscribed to the practice newsletter?


						2012/2013			2011/2012


			Yes			14			0


			No response			86			0


			Are you aware of the practice newsletter?


						2012/2013			2011/2012


			Yes			40			0


			No			60			0


			No response			0			0


			Have you read our practice leaflet?


						2012/2013			2011/2012


			Yes			35			54.9


			No			61			45.1


			No response			4			0


			How would you rate the information we give you about the practice and the


			services we offer?


						2012/2013			2011/2012


			Very good			14			21.3


			Good			31			33.7


			About average			15			18


			Poor			2			9


			Very poor			0			0


			Don't know			29			18


			No response			9			0


			Do you understand the information that you receive about our practice?


						2012/2013			2011/2012


			Yes			70			96.2


			No			5			3.8


			No response			25


			How would you rate the information we give you about other services that


			we refer you to?


						2012/2013			2011/2012


			Very good			13			15.7


			Good			29			38.2


			About average			13			18


			Poor			1			2.2


			Very poor			1			2.2


			Don't know			29			23.6


			No response			14			0


			How would you rate the information we give you about community


			support groups and other local services?


						2012/2013			2011/2012


			Very good			7			5.7


			Good			10			20.5


			About average			9			11.4


			Poor			4			8


			Very poor			1			2.3


			Don't know			56			52.3


			No response			13			0


			How would you most like to receive information about the practice?


						2012/2013			2011/2012


			By post			11			26.7


			By email			71			52.2


			By posters and leaflets in the practice			4			10


			By text messages			1			7.8


			No preference			10			16.7


			No response			3			0


			About you. Are you male or female?


						2012/2013			2011/2012


			Male			54			44


			Female			44			56


			Prefer not to say			0			0


			Other			0			0


			No response			2			0


			How old are you?


						2012/2013			2011/2012


			Under 18			0			0


			18-24			2			1.1


			25-34			1			5.6


			35-44			2			9


			45-54			2			14.6


			55-64			9			10.1


			65-74			53			32.6


			75-84			24			21.3


			85 and over			1			5.6


			Prefer not to say			0			0


			No response			6			0


			Which of these best describes your (main) employment status?


						2012/2013			2011/2012


						12			16.5


						4			8.8


			Full-time education (school,college,uni)			0			0


			Unemployed			0			2.2


			Permanently sick/disabled			1			5.5


			Fully retired from work			73			52.7


			Looking after the home			3			8.8


			Other			3			5.5


			No response			4			0


			More about you. What is your ethnic group?


						2012/2013			2011/2012


			White-British			93			98.9


			White-Irish			0			0


			Other white background			0			0


			White and Black Carribean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Other mixed background			0			0


			Indian			0			0


			Pakistani			0			0


			Bangladeshi			0			0


			Other Asian background			0			0


			Carribean			0			0


			African			0			0


			Other Black background			0			0


			Chinese			0			0


			Other Asian Group			0			0


			Other ethnic group			0			0


			I would prefer not to say			2			1.1


			No response			5			0
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Draft action plan

		95% patients unaware of confidential area created as a result of last years survey

		? How to advertise more – discussion

		3% who used it said it improved confidentiality

		Receptionists to introduce themselves by name? Reintroduce picture gallery?

		Awareness of practice newsletter? How to improve? Barrington centre, post office, chemists, community board

		Rating of information by the practice – improve? -suggestions? Change of Drs and how we communicate this? 

		Getting an appointment with a dr more than 2 weekdays in advance?

		Extended hours
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Let us know your thoughts - take
our patient survey.







Why not log in to our website and feed back your views on the Practice, using our easy to use online survey form.


www.pennyshillpractice.co.uk


_1425446716.doc
PPG LES 2013.

Work Plan.


Aim: Set up new patient questionnaire using our website.


The patient questionnaire will have exactly the same questions as last year PLUS 2 extra questions which are a follow on regarding the changes made following last years survey.


The new questions are.


Access question


Alterations have been carried out in Reception area.  A new door, blinds and reorganisation of the front desk, to provide a quiet, private area to speak to the receptionist if requested.


1/ Have you requested to use this facility?


2/If yes.  Has this improved confidentiality for you


we send it to our smaller inner group with an email /letter as below.  We set a deadline for 10 days time for their replies to the practice.


Once the survey has been created properly and can be filled in on our website we invite all of our previous virtual group. Postal members and put the questionnaire in the waiting room as well.

Penny’s Hill Practice 2013
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		Practice Population by Age 14th March 2013

		Age Range (years)		No. of Patients		Percentage (%)

		0-4		214		2.5

		5-9		238		2.8

		10-14		287		3.4

		15-19		384		4.6

		20-24		400		4.8

		25-29		325		3.9

		30-34		301		3.6

		35-39		254		3.0

		40-44		403		4.8

		45-49		522		6.2

		50-54		566		6.7

		55-59		569		6.8

		60-64		710		8.4

		65-69		820		9.7

		70-74		635		7.5

		75-79		680		8.1

		80-84		552		6.6

		84-89		365		4.3

		90+		191		2.3
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