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helping you help them



Useful Telephone Numbers
	SERVICE 
	DESCRIPTION 
	TELEPHONE  No
	HOURS
	WEB ADDRESS  

	Find your local authority
	Will help you locate your local authority and its contact details by postcode
	Not Available
	
	www.local.direct.gov.uk 

	Homecare/British gas
	Will come out within the day to fix heating problems. Make sure you tell them if you are elderly or alone, as they will prioritise your call
	0800 691 1147
	Mon-Fri 9am-8pm

 Sat-Sun 9am-5pm
	www.britishgas.co.uk/products-and-services/boilers-and-central-heating/cover/homecare 

	Warm Home Discount Scheme Helpline
	Informs you about discounts and benefits for which you might be eligible
	0845 603 9439

0800 731 7898


	Mon- Fri 8am-6pm
	www.gov.uk/the-warm-home-discount-scheme

	Uswitch.com 
	Compares energy providers and helps you switch 
	0800 051 5493 

 0808 178 3492
	Mon - Thurs 8am-9pm

Fri 8am-6pm,

Sat 9am-5pm
	www.uswitch.com

	The Pension Advisory Service (TPAS)
	Free information, advice and guidance on of personal pensions
	 0845 601 2923 

 0207 630 2250 


	Mon - Fri 9am-5pm
	    www.pensionsadvisoryservice.org.uk

	Citizens Advice 


	Advise you on your rights as a consumer and help with complaints and refunds
	0845 404 0506

0844 411 1444
	Mon - Fri 9am-5pm


	www.citizensadvice.org.uk

	NHS Direct
	Helpful health advice on-line 
	0845 4647111
	24 hours a day
	http://www.nhsdirect.nhs.uk

	Samaritans
	If something is troubling you in any way they will help 
	08457 909 90


	24 hours a day
	www.samaritans.org 

	The Silver Line 
	For any older person to call 

Current only in NW England National roll out by end 2013
	0800 328 8888

	Open 24 hours including bank holidays
	http://www.thesilverline.org.uk


Remember: 0845 numbers may charge you for your call depending on your phone tariff 
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